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The three objectives of the study were 1) to find out degrees of pe ople’s
satisfaction towards public employment services of the E-Job Center at the Department
of Employment 2) to study factors affecting people’s satisfaction towards services

and 3) to investigate people’s problems and obstacles in obtaining the services.
gate peop p g

Population of the study were pecple who obtained the services of the center.
They were divided into 2 groups; job seekers and employers or establishments’
staff. Purposive sampling method with a questionnaire was used as an instrument
of the study. Samples of the study were 226 job seekers and 108 employers or
establishments’ staff. In addition, descriptive and inferential statistics ( t-test and

F-test) were applied to analyse the set of data.

Findings

1. In a group of job seekers, more than hal{ of them were female, aged
between 21-25. Most of the job seekers were single, graduated with bachelor degree,
had at least one year of working experiences and remained unemployed. Also, more

than half of them had no income.
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Among a group of employers and establishments’ staff , it was found that
proportion of women to men was similar with aged over 31 years. About half of
them was single. Most of this group graduated with bachelor degree and had
earnings with over 20,000 baht per month. In addition, more than 1alf of them

had their own business such as shops and companies.

2. In general, people of both groups were satisfied with the services at a
high level. The service process and system as well as place and facilities were also
found highly satisfactory among these two groups. Moreover, we found that job seekers
were satisfied with information service at high level while employers or establishments’

staff were satisfied at moderate level.

3. The factors affecting the satisfaction of the job seekers and employers or
establishments’ staff were educational background. Income and knowledge about the
services were factors resulting in satisfaction of job seekers. While experiences in
obtaining the services weic affecting factors towards employers or establishments’ staff.
Besides, factors which did not affect people’s satisfaction in both groups were sex, age,
marital status, occupations, types of establishments, working experiences and access to
information while income and krowledge about the services were factors which did not

affect satisfaction of employers or establishments’ staff.

Recommendations

1. It was suggested that service process and system should be followed
up continuously in order to improve service efficiency. The employment services through
on-line computerized systcm and internet should be promoted more extensively.

2. Service staff particularly public relation officials should be increased in
order to provide some advice about the services to people more correctly and clearly.

3. It was recommended that the center should previde more space which is
more comfortable for job seekers in filling their application forms, more rest rooms and
a place for employers or establishments’ staff enabling to interview job seekers right away.

4. Job vacancy and labour market information should be disseminated continuously

and consistently. Furthermore, information of job vacancies should be always updated.



