T 159314

nfnpsey Maswiyvewhnwnmondanstzdszuunems o Anwunwe
a_ o 1 : ‘: [ d
asddNTnau TosuasuRUAISYUA WAz 93193 (Tuv.) ASeTl Udaglssmad
1. itedAnuieszduidsiguesdnsynms auy. lumsdfianu
P o A t e @ [ 9 o araa
2. iedniledshiinaden it igvesdisisnize lumsdjiaay
< d’ ° - d'du 03 L3 . -
Tunsfianil 1&imsfiamndisyns aue. Alidnsesdumizegluvusinszay
aqufim Teudsausmsuazsnnamidivesdaus s Wi Tanmszsanfya@lulgs
»
A o A b A A -~ o
ATIMIIE MU AT WA, 2545 fmalfieRy Audszay 8 aun ¥ lildUgiRuly
dnniaguinis s 83 au lasmislduvuaeuay

b 4
nanmisAneiagl1a Al
1. fledogiivawesdiswns  wudr m0s auy. deasunvvasuandiuing

dhuwands Hergsznin 26-35 1 TmsdnszdinfSygainiemoumm fidumiandi
A uarliongswnisenani-10 1

2. $mwns auv. Tasiay ndwigszdmbunan uaziusednudisisnis
ﬁf'hﬁ'w’;”q;&'mﬂamgﬂﬁuﬁumﬁmsmﬂﬁqﬂ sesnanduanuiuashieon uazd

= ¥y A
amnawe leluannissiiqa
ﬁl Ly q - .‘1 o o kl% 9/ = as
3. anwdnmihlua anwgasssulussdins wazsigla ¥Bav1IIwNIse AN

sriiszaudideiguandudussnilisdAgmeaianseau .05 ud ma 81g szAumMsAnY
Aumiani i uazegs 1wy veuhsenise  Aendusslissiumasyiy hinandaiu

s NIsdAynsatanszay 05



TE 159314

The study of “Job Morale of Officials aficr Burcaucratic Reform : A Case Study of the
Office of Transport and Traffic Policy and Planning (OTP) ™ had the objectives as follow:

1. To study morale of OTP civil scrvice operating officers.

2. To study factors affecting civil service operating officers’ morale.

The subjects in this study, who answered a questionnaire, were 83 operating officers of the
OTP designated Level 8 and below who served during the period that the Reassignment of
Administration, Dutics, Powers. and Authoritics of Government Agencics in Conformity with the
Government Agencics” Reform Act of B.E. 2545 (2002).

Results of the study can be summarized as follows:

1. On Officials backgrounds. it was discovered that most survey respondents were female,
aged between 26-35 years, with a bachelor’s degree or equivalent in a professional position, and a
tenure of between 1-10 years.

2. Overall. OTP civil service officers” morale score is at moderate level and by variable, they
were mostly bound to their agency. followed by job sccurity, and, lcast of all, jeb satisfaction.

3. Differing levels of civil service officers’ according 10 iob advancement opportunities, fair
treatment within the ugcncy.-;md salary received contribute to varying levels of morale at a 0.05 ievel
of significance: however., diftering gender, age. education level, rank, and tenure of civil service

officers show no affect on morale at a significant evel of 0.05.



