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The objectives of this research are 1) to study to current rehabilitation work of the
Industrial Rehabilitation Center, Pathum Thani Province; 2) to study the desirable 1chabilitation
work of the Industrial Rehabilitation Centre, Pathum Thani Province; 3) to study problems and
corrective methods in rendering services of the Industrial Rehabilitation Center, Pathum Thani
Province.

The methods of study are the in-depth interview plus personal experiences as one of the
Centre’s officials; 3 groups of key-informants were mnterviewed in-depth about the matter. They
are 12 workers receiving the services of the Kehabilitation Centre; 3 officials of the Centre, and 3
experts in tle field of industrial rehabilitation. Data collected were later analyzed by logical
context description and descriptive statistics.

Results of the study are presented briefly below:

To be accepted into the rehabilitation system, most of the key-informants reveal they
learn from the officials of the Social Security office; after accepted they follow the rules and
rehabilitation plan provided by the officials. There are 3 aspects of rehabilitation service at
Pathum Thani Centre, i.e., medical, occupational and social and psychological aspects, all of wish
have to be carried out simultaneously. In addition, educational and other scrvices are also
provided.

As for the desirable rehabilitation work expressed by the key-informants is in the form of
improving servic:s through better prepared officials and equipments; modern occupational
traming with higi efficiency. Among problems discovered are same professional officials needed
for the rehabilitation work are not adequate; lack of knowledge transmitted, especially in the
ficlds of law, nights and duty of the handicaps.

Recommendations emerged from this study, among others, are the quality of the officials
should be improved and the number of the officials should be adequate, as well as training
cquipments; extending knowledge in law and rights of the handicaps and creating network of the

handicaps in the community to help them when return home.





