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The three objectives of the study were 1) to find out the satisfaction of the clients
with the service of lawyers in Bangkok ; 2) to identify the factors related to their service
satisfaction, and 3) to point out the clients’ problems and to seek their suggestions on
how to satisfy them most. The secondary data were taken from related documents and
the primary data were collected by in-depth interviewing 18 key informants who used
the lawyer's service in petty cases, criminal cases, and labor cases. The logical
analysis, along with the contest, was used to analyze the data. The descriptive
statistics employed were frequency, percentage, and mean. The findings were
summed up as follows :

Most of the key informants were satisfied with the lawyer’s service before, during
and after service at a rather high level. Because the clients had a legal problem and
needed both legal and spiritual assistance, the lawyer's talking to them and advising
them was nart of a method to solve the problem. As a whole, they were very satisfied
with travelling to the lawyer's office and contact with the lawyer. This implied that the
service place and service affected the client's decision to use the service. The factors
related to the client's service satisfaction were the lawyer's personality, clothes, and
trustworthiness, which had impact of the profession. The clients who had at least a
Bachelor's degree were satisfied with the tawyer’'s service at a high level. They who-
also understood the steps of prosecution well.

The findings revealed that most of the key informant had no legal knowledge, so
they did not understand the pattern and the complex legal process. They could not
make any suggestion on the case. Therefore, it was recommended that the lawyer
should be punctual and should pay close attention to the client. The lawyer's office
should be improved and well equipped with office facilities to convenience the client.
The lawyer should be friendly to the client because at least it can help him/her to feel

relaxed. This is a good start.





