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The study was conducted for two major objectives: 1) to find out the level of the sense of
belonging to the organization of the employees in Thai Containers Group Co.Ltd. The data were
collected from 90 employees of Thai Containers Group Co.Ltd. who worked in the Headquarters in
Bangkok, during January-March, 2004. The samples were purposively selected and a questionnaire
was used to gather the data. Frequency, percentage, mean, standard deviation, t-test and F-test were
used for data analyses.

The findings were summed up as follows:

1. Male and female respondents were equal in number (50% in each group). Most were 31-35
years old (32.2%). They held a Bachelor’s degree (67.8%) and were single (56.7%). They had worked
for the company for 8-11 years (33.3%).

2. Level of the sense of belonging to the organization. The employees were found to have a
moderate level of the sense of belonging to the organization. When individual dimensions were
considered, both the intention to work for the organization and the desire to remain its member were
found to be moderate, too.

3. The background variabies, i.e., sex, age, education, marital status and number of working
years were found to have no relationship with their sense of belonging to the organization.

4. The predominant psychological variable found to be significantly related to their sense of
belonging to the organization at the 0.05 level was telief in one’s own power, while achievement

motivation was not significantly related to it.
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5. All the situational variables, i.c., social support in the organization, participation in work,
and attitude toward the organization were found to be significantly related to their sense of belonging at

the 0.05 level

Recommendations

1. In recruiting the personnel, the individual’s psychological characteristics should also be
taken into consideration, along with the background variables, e.g. belief in one’s own power. The
rcady-made test may be used to screen those who apply to work with the organization in order to find out
the extent to which a person believes that what happens depends on what he/she has done, not because of
other persons or things.

2. More social support in the organization should be given to the employees, including
emotional support. For example, they should be consoled and encouraged when they encountered the
problems concerning information. They should be assisted in problem-solving, being given advice and
suggestions or feedback so that they will have a good understanding or can make a right decision.
Office facilities should be adequately supplied.

3. The employees should be given an opportunity to participate in work, to express their
opinions and to take part in decision-making.

4. Importance should be given to the feelings or perceptions of the employees, particularly
what the organization can serve their needs. The company should find out what satisfies or dissatisfies
them. This will help create a good attitude toward the organization. It should adequately and
appropriately respond to their needs.

5. All levels of the personnel from employees to executives should be developed. Staff
development should be systematically established. There should be a human resource development plan
for each level. The developiment should be done continuously to encourage life-long leaming and to

cnable them to adjust themselves to the changing situations.



