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Author _ :  Mrs. Kanyarat Chanklin
Degree ¢ Master of Arts (Social Development)
Year : 2004

The purposes of the research were to study the degree of acceptance of change to a public
organization by operating officials at the Social Security Office, to identify the factors that affect
their acceptance, and to study and analyze the problems and recommendations for thie change to a
Public Organization. A questionnaire was employed to collect the data from 181 operating
officials at the Social Security Office. Percentage, mean, standard deviation and analysis of the
difference between means were used for data analysis.

The findings were summed up below:

1. Most of the operating officials at the Social Security Office under the study are females,
aged 31-40. Marriage status is aimost equivalence between marriage and single. They held a
Bachelor’s degree. They are in level 5-6 and have worked there between 11-20 years. They
have moderate knowledge about public organizations and get information about them at a low
level. They have a low level of wrust for their stability for working under putlic organization.
They accepte their organizational change to a public organiiation at a moderate level.

2. The factors found to be significantly related to their acceptance of the change to a public
organization are: the stability for working under public organization, and the value of being a

government official.
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3. The factors not rclated to their acceptance of the change to a public organization are sex,
age, marriage status, level of cducaticn, working duration, position, salary, understanding of

public organization, and acknowledgen ent of public organizations information.

Based on the findings, the following recommendations were made:

1. Social Security Office need to convince operating officials that working under the
public organization will not effected their welfare including a stability of their occupation, to
ensure them that if they woik with their utmost. they will have a chance to achieve success.
Besides, they need to be satisfied with their status: works, salaries, including social welfare in
order to stiﬁulate their devotion to the work.

2. To avoid having any problem resulting from changing to public orgamzation, the
Social Security Office has to change the value of being a government official. Furthermore, it
need to create the sense of proud to work under public organization by creating good knowledge
and understanding, attitude, organization culture, value. and concentrate on servicing insured
person.

3. Social Security Office has to develop the operating official potential to be well

prepared for the change to public organization in the future.



