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The study aimed to find out the opinions on the work of the police interrogators and the factors
contributing to the opinions, inc luding the work problems of the police interrogators under the Regional
Headquarters Chiaﬁgrai Province. A questionnaire was used to collect the data from 105 police
interrogators under the Reginnal Headquarters in Chiangrai Province. Percentage, mean, and standard
deviation were employed to describe the data, and t-test and F-test to test the hypotheses at the 0.05
level of statistical significance.

The findings were summed up as follows :

The police interrogators in the sample were 25-47 years old. Most of them had a Bachelor’s
degree, majoring in law. More than half were married aud lived with their spouses. Also, more than
half worked as policemen for 11-20 years. The majority worked in the position of police interrogators
for less than 5 years. They were responsible for 50-100 cases per year (38.10%), more than 100 cases
per year (36.19%) and below 50 cases per year (25.17%). Most of them under want training on
mterrogation. They received a double rise at least once during the past five years. Most said that work
facilities ard equipment were not enough but the office was nea ly partitioned. Nearly half worked in
both law-land and highland areas.

The overall opinicn about the work was found to be moderate. The opinion about additional
interrogation as ordered by the public attorney was found to be at a high level; other dimensions were
all found to be at a moderate level. They were control, acapting notifications, temporary release of the
accused person, summary of the case to submit to the superior, following the witness to the court,
sending the case report to the public attorney, and interrogation, respectively. The opinion about their
work found to be moderate were doing other things related to the interrogation and investigation to
make an arrest.

Work problems and obstacles. One problem is that the assistants did not undergo any

training so they did not have knowledge or skills in accepting the notifications for criminal and petty
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cascs, thus causing the interrogators to waste their time on trivial things. Another problém was that
there were new regulations which needed 1o be leammed.

To solve the problems, the police mterrogators in the study suggested the following. Fist, A
training course to upgrade their knowledge and skills should be held regular at least once a years. Also,
a tramning course for their assistants should be held for them to have a knowledge of interrogation.
Next some new regulations that did not facilitate interrogation work should be revised.

Personal background The background variablcs that had some influence on the police
interrogators’ work were official rank and marital status, and the environmental variable was the
characteristics of the are where they worked. In contrast, the variables that did not affect their work
were age, education, number of working years, number of years inn the position of interrogators,
workload, attendance of training courses, getting a double rise, sufficiency of office facilities and
equipment, and the office room.

Recommendations

1. Taoe rules and regulations that do no: facilitate the work of the police interrogators
should be revised.

2. Enough administrative resources, e.g. materials, work facilities and equipment should
be supplied to them.

3. The police interrogatives should regularly attend training courses to upgrade their
knowledge and skills.

4, Research and development in interrogation should be conducted in order to satisfy

the service users and for the police interrogators to work efficiently.



