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TE 159336

The objectives of this study are 1) to examine the level of organization
commitment of Commercial Department staffs of Thai Airways International Public
Company Limited 2) to examine the factors affecting of Commercial Department staffs of
Thai Airways International Public Company Limited. By using questionnaires. The
descriptive statistics for data analysis weie percentage, mean, standard deviation and
the inferential statistic were Pearson Product-Moment Correlation and Point-biserial
Correlation.

The results showed that the majority of the samples are women aged between
31 - 35 years. Most of them finished a Bachelor degree, group must are
Junior/Supervisoi/Senior Supervisor and working experience between 6 - 10 years.
Overall the level of organization commitment are mid ranks : consist of 1) defend
company's representation, 2) intention to work completely and 3) remain the status of
membership. Overall of the opinion of work are mid ranks: consist of 1) freedom in
working, 2) challenges of work, 2) sharing for manage and 4) opportunity for
advancement. The level of feeling during the work are mid rank: consist of an
expectation to receive some response from organization, unbiased evaluation and
monetary compensation.

Recommendations from the study : TE 1 5 93 .3 8

1. Management should be conduct meeting to spell out the goals and direction
of the firm. Should there occur work related changes ir. the structure of the firm; they
should be made readily known and explained to the employees.

2. With regard to employees’ moral, management should have a clear
applicable policy of organize inter-company activities, such as sport day attended
by each business unit. This will provide the opportunity for employees to inter-mingle
among one another which in turn will positively promote cooperation in the work place
as well as love, unity and health.

3. Superiors should promote and encourage employees to participate in various
self-impfovement seminars; since they will enhance the employee's knowledge base,
as well as allow exchange of new perspectives, icea and experience. Interaction among
employees in difference business units will also promote positive outlook towards the

firm.





