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ABSTRACT
TE 103338

Title of Research Paper . Opinion of People toward Primary Health Care Services

of Health Care Center of Petchaburi Province.

Author : Mr. Chatchai Samanmit
Degree : Master of Arts (Social Develop nent)
Academic Year . 2004

Objectives of study on opinion of people toward primary health care services of
Health Care Center of Petchaburi Province are as follows : 1) to study level of opinion of
people toward primary health care services of Community Health Care Center. 2) to
study factors effected to opinion of people toward health care services of Community
Health Care Center, 3) to study problems and suggestions of people toward health care
services of Community Health Care Center.

Samples of the study were 400 people who receipted primary health care
services of Community Heaith Care Center. Questionnaire were tools of the study.

Statistics used in data analysis were t-test and F-test.

The study has found that ;

1. Most of samples were females, aged between 32-46 year old. They were
married and finished primary school. They were farmers who earned between 3,001-
50,000 baht. The frequency of their receiving services was about 1-3 times. Three in
fourth of them used 30 baht gold card and had no social status. More than half of
sample lived in the community more than 2 years.

2. Opinion of people toward primary health care services of community health

care center was in acceptable ievel in general.
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3. Factors effected to opinion of people toward primary health care services of
Community Health Care Center were sex, education, occupation income, frequency of
services receiving and the time of living in community. Factors did not affect to

operation of people were ages, marital status, card using and social status.

Suggestions :

1. The hospital providing of services or network of services should support
medicine and equipment and maintained medical material to be able to provide primary
health care services whenever it need.

2. Public Health Services of Anaphor and the hospital providing services should
alleviate the personal in appropriated to the increasing demand.

3. Community Health Care Center should conduct the activities to educate the
service recipients regularly.

4. Community Health Care Center should provide pro-active services by
increase the activity on health care awareness among people in the community.

5. Hospital providing services and Community Health Care Center should follow
up the performance of Community Health Care Center and hold on the meeting to
discuss and find out the solution of problems.

6. Community Health Care Center should conduct evaluation the satisfaction of

people toward the health care services regularly for at least in every 6 months.



