. T159340

ey < - - P o o o

nsAnyIailiTagUszasd 3 szms fis 1) MensufaszduvessTyveawminay
fhorauTam matiulne $1da enisy) demsteTdlfiden o viemeanugassaugi 2)
efinudileduiiioninadevigveaminnurhoswiim asdiulne $1da mvy) de
mstolllfidon o memaougassagll 3) eAnndeilgm  gulassa uae
Jorusuuzifoadunisie e o viemanugssagill veaminauthosnuiim

< o o 1 e ' @ o o 1
st Ing $1iva () 19385 asqudedannniudy $1uau 222 au Taolduuuouniu
: a 0L < o a o
dhunesdiolumssivsdeya msinseilddoyald amd Jovar uasdulszdng
@ o £ o 4 a r'e; < 9 as ¢=’

anduiuBiReTdu (helinszideya wanisiiny agal 1dds

winawehorn viimmsiivlng Sida@miens) daulugiiey 3140 I ausauda
sdumsfinundnlngegluszdulTygag 5118 ameuagluian 26,001-40,000 v o1y

P PR ° ) “a o ~ ¢ @ ¢ Y &
nuRdy 8-14 1 Flmmmihvivarnarlifu 10 $rlwdedlant szoznanndudon
onuasudieaioradt 15 Alawas  wazvnTIIRIMAUgITUgTAnT 45
- ¥ ov A' @ o d. 9 as 4‘ 9/ 1 b P | 4:‘
dlawas ‘hinswiSesaiadmsiies AT udledwll & pimrougassugll unzideniiny
hithehvine iy aofifinuivesyas uazamuiiiauvesgausa
o« o o [ ] [ ] 1 o 1 b3 Y2

vauvIyvoaminnusheswawlug egluszAviunae Tagwudr  dwddn
o A' -t 9 LY A o 1 4 XA ]
Munamzsiulueiin hunruidogniunazdeinlumsdiudumilivenSimg el
AU daudummeuuny Aumsinaseatiifudyn  Auarwanindinlasludion

* b 4 . o
s anlomadiamihluam egluszduhunma



T 159340

LY o =1 Y ' [] @ o ) o o '
sTAuAUARMUYBININNUdUE 1 USEM mstivlne $1da msw) demsde Ty
} 4
a ea 1 oy . o o b4 .
Ufiaan o memanugassugiieglussduthunaie Menmsauuazs waw laun A
a =1 ' v o o oo - o W b 4
anufatruaemslsznduius duanumdenveausin nsiiune $1da amru) A

anuwdenveanminau egluszduiliunan

flvdvhiisnsnaduviguoswminaurhosieuion mstulne $ida @mau) dents
9 o ey 1 o 9/ . 9 = ] ISy
Selgiaan o emanugassugll 1Run szoznninthudahemaoiugassugl

- o o 3 (] a o a o as 1 a oa
gazAYisAnruveIinufheTuTEm mstiulne $ida (rirw) aensdolillfiiaa

& MOIMAVIUGITIUYI]
dorqusuuzannsiinm
1) Auimisaismunifemstuminauludia muasiidausweeaminauly
a o ° b3 . Y o ' o v v o
asuaasnmRarulumsiuesudilyiang - iwinaousduiilgm  swdufa
t v o a ' v W oa ° ' @ e - 4 a [y
swiudadule narswiuiviaseulumsiam varswduduaududs emuy yuas
o o Y 1w Y e o & (] J ﬂ ¢ & 4 [} 4"
maslelduniminau WMwinauddauasdilnegianehniluduniisvesssnnsuviail
Y a ad v Y1 Y oA o o ¢ 3 4 o
2)  fuinisnifseazdininnlumsdssnduiuiiwounsdoyams  heady
deyanmsnellfiae e memanugassa aasdszndniusdeyaldminaulénsw
luFesndwansznulagassfuminauluudarszaumsnlunnszes eldidhlelunams
@iy hilfienudunu iy winaluszdnlfiidnisdesnismswluGes sreuuny
gazaiaanmsanginthorsmsiauelifuminny  wnr hanvAumhlumsaeads
A o 1 1 Y v o t o o °_ o - e LY
anmiimhanudisind dudu SuhhidszduviyuazddalolunsdfiRouvoanina
. P s/ - o o A 3/
3) miwnuingtensiinadivdpszuumsnuwrulumsinume aunse
4 ;o q - a a 4
winsddwnuestTinaavidinldedemnzay  ieldifadse@niraidutimangl’
sazifadss@ninmmshaugage  dunsardugumldolumsianveanisaud
t4
duilamegluvueil
4 anlimsuldounladiinsinsandeeuunuilszdidl  Wiliasuufiveasady
ar @ a aa Hao P y a o o o ° o © 1
winau luszdnljiammiiinnanndeldiday fguazhdsla lunsiaususaivhlg

@ e £ o [] <t o o a 43
msdfideesdnsedralitss@nsamuntadu



TE 159340

The objectives of this study are 1) to study the level of Moral of Technical
Department Staffs of Thai Airways International Public Company Limited towards
Moving to Suvarnabhumi Airport 2) to determine faciors effecting Moral of Technical
Department Staffs of Thai Airways International Public Company Limited Morale toward
the moving to Suvarnabhumi Airport 3) to study the problems and obstacle as well as
recommendations regarding to the morale of Moral of Technical Department Staffs of
Thai Airways International Public Company Limited Morale toward the moving to
Suvarnabhumi Airport. The total 222 samples were selected by _f\ccidental Sampling
from Technical Depértment staff of Thai Airways International (Public) Co.,Ltd. The data
were collected by using questionnaires. Statistical tools employed for analysis of data
was frequency , percentage and Pearson's correlation coefficient. The results of this
research paper were.

The most of Technical Department Staff of Thai Airways International (Public)
Co.,Ltd. were 31-40 years old, marita!l status and completed bachelor degree. Their
income were between 20,001- 40,000 Baht |, woiking experience in Technical
Department ranged between 8-14 years , overtime hours per week were not exceed 10
hours , distance between home to Donmuang Airport were not exceed 15 kilometers

and distance between home to Suvarnabhumi Airport were more than 45 kilometers,



TE 159340

were not know welfare from company, do not need to move home, school for child and
couple working place.

The morale of Thai Airways Staff toward the process moving to Suvarnabhumi
Airport was at a moderate level. When consider the details in Job Security and Job
smooth , and full confidence in company were at a highest level. Remuneration ,
administration , unity between colleague , career advancement were at a moderate
level.

The opinion level in the process moving of Thai Airways staff was at a moderate
level. When consider the detaﬂs, attitude for company information , moving completely
of company and moving completely of staff was at moderate level.

Factors the related to Thai Airways staff morale toward the process moving to
Suvarnabhumi Airport were distance between home to Suvarnabhumi Airport and the
opinion level in the process moving of Thai Airways staff.

Recommendations

1) The administrator should increase the communication between staff in
department , increase staff participation for opinion expression about problem of job .
admitting participation ,thinking participation , determine participation ,” accomplish
participation for increase the morale of staffs.

2) The administrator and concerned functions inust more public relation of
process moving to Suvarnabhumi Airport information to staff for understana in the same
meaning and get the great morale.

3) Concemed functions should improve man-power planning system for
administrating between man-power and quantity of work. For reach the target of work
and best efficient. For reduce the cocmpany expenses, that is a problem now.

4) Company should change Remuneration system to fair and just. When the

staff has the great morale it will effect to operational more efficiency.



