
 Fac. of Grad. Studies, Mahidol Univ.                                                                                     Thesis / iv 

EFFECTS OF FAMILY CONTEXT AND SELF-ESTEEM TOWARDS CYBER-

BULLYING ATTITUDES AMONG FEMALE STUDENTS SENIOR SECONDARY 

SCHOOL IN BANGKOK 

 

BUDSAYARAT  RUNGSAKORN 4836668 CFHD/M 

 

M.Sc. (HUMAN DEVELOPMENT) 

 
THESIS ADVISORY COMMITTEE : SAIRUDEE VORAKITPHOKATORN, Ph.D., 
WIMONTIP MUSIKAPHAN, Ph.D., KAEWTA NOPMANEEJUMRUSLERS , M.D. 
 

ABSTRACT 
This research aimed to examine: 1) cyber-bullying attitudes of female 

students; 2) the influence of family towards the cyber bullying attitudes of female 
students; 3) the correlation between self-esteem and cyber bullying attitudes among 
female students; and 4) guidelines for problem solving and confrontation with the 
cyber bullying experienced by female students. The sample consisted of 400 female 
senior secondary students in Bangkok in the 2010 educational year. The research tool 
was an open-ended and close-ended questionnaire. The statistics for data analysis 
included percentages, means, standard deviations, t-tests, ANOVA, Multiple 
Comparisons Tamhane’s 2, correlation and regression analysis. 

The results showed that: 1) the female students had the right attitude 
toward cyber bullying 72.8% of the time whereas some 21% of students had had an 
experience with cyber bullying. Spreading information reflecting upon one’s  
reputation, and disclosure of personal information or secrets, were the most commonly 
reported cyber bullying while the main cause of cyber bullying was detestation; 2) the 
family relationship had an effect on cyber bullying attitudes, e.g. experience of 
violence in the family and not receiving enough attention from the guardians, which 
often resulted in the wrong kind of cyber bullying attitudes among female students;     
3) female students with high self-esteem had the right cyber bullying attitude; and 4) if 
female students were bullied in the cyber world, most of them (63%) solved this 
problem by informing others about it, and those providing the best assistance were the 
parents. Blocking persons on the internet or rejecting the receipt and delivery of 
messages would help prevent such cyber threats.  
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