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ABSTRACT

The aim of this evaluation research is to assess the social impact of the
healthcare waste (HCW) incinerator project in Yala Province. Primary and secondary
information were gathered. A combination of quantitative and qualitative methods
were used to collect data from 300 villagers living near the project and 127 concerned
healthcare workers based on their voluntary participation. Three rounds of data
collection were done in the local community at baseline, construction and operational
phases, and two rounds of data collection were performed in the healthcare service at
the baseline and operational phases. Descriptive statistics were used to describe the
characteristics of the study population and other variables. Chi-square test, Cochran’s
Q test, Wilcoxon sign rank test, and McNemar test were used to compare two or more
data sets when appropriate. Content analysis was used for qualitative information.

The results showed that the project did not affect villagers’ accessibility to
healthcare service, education, and local water supply, but it significantly impacted
villagers’ health risk perception, road activities, and selection of drinking water. Some
negative expectations such as bad smell, infectious organisms, and danger from car
traffic increased significantly. However, some positive expectations such as job
opportunities from the project, community development, and cleaner environment also
resulted from the project. The community structure tended to change when a group of
waste workers who were employed by the project became new leaders of the
community. Improvement of HCW management in healthcare services was found. A
cost benefit analysis showed that the project provided benefit to both healthcare
services and the project vender.

In conclusion, the central HCW incinerator project induced both positive
and negative social impacts to local villagers. Mitigation measures should be promoted
to protect the health of local communities.
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