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The three objectives of the study were : 1) to find out the image of
Rajamungala Institute of Technology, Chiangrai Campus; 2) to identify the factors
affecting its image; and 3) to find some way to improve its image.

The data were collected from 279 students at Rajamungala Institute of
Technology, Chiangrai Campus who were studying for a higher vocational certificate
and a Bachelor's degree in the academic year 2004. Students from all the programs
were the population of the study. A questionnaire was employed to collect the data.
It was composed of three parts Part I was concerned with personal information. Part
IT cealt with the students' opinions about the image of the institute. Part III contained
open-ended questions for the students to give some suggesticns to improve its image.
t-test ard F-test were used to test the hypotheses.

The findings were summed up as follows :

1. Most of the responaents were males (52.70%). They were 15.20
years old (64.90%). Their hometown was in Chiangrai Province (55.60%). The
majority were working for a higher vocational certificate (55.20%) and were in the

second-year level (38.70%).
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2. The image of Rajamungala Institute of Technology, Chiangrai
Campus in the eye of the students was found to be good. The dimension that received
the highest mean was faith, followed by recognition, and trust, respectively.

3. The factors related to the students’ perception of the image of the
institute was sex, hometown, getting information, activities held by the institute,
respectively. On the other hand, age, program the student attends, year level, GPA,
observing the institute s regulations, impression in the institute and sense of belonging
did not influence the students’ perception of the institute’s image.

4. The students suggested some way to improve the image of
Rajamungala Institute of Technology. First, the administrators should create a good
relationship with the personnel, the students, and the community. The administrators
should promote activities that will be useful to society and the community. Positive
information about the institute should be publicized. The problems that are likely to

bring about a negative image to the institute should be identified and solved. This

should be done urgently.

Recommendations

1. Rajamungala Institute of Technology, Chiangrai Province should
improve its image in terms of trust. It should improve its interior design of the
buildings and landscape within the campus.

2. To improve the image of the institute, it is necessary to improve its

public relations and use participatory management.





