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ABSTRACT

This study investigates the speech act of request in Burmese in terms of
forms, patterns, strategies, and politeness. The main data were collected by
questionnaires supplemented bydata from observations. Burmese requests were
analyzed based on the model of Blum-Kulka, House and Kasper (1989) and the
politeness theory of Brown and Levinson (1987).

The results show that Burmese requests can be formed with four
linguistic constructions: imperative, interrogative, negative, and declarative
constructions. The common form of Burmese request is the verb plus politeness
marker ol /pa/ which can be used in every situation regardless of any social factors.

Request utterances consist of four components: head-act, alerter, supportive move,
and request indicator. The first three components are also in common with other
languages, while the last one emerged in this study. As for the request strategies used
by Burmese people, there are three main strategies: direct, conventional indirect, and
nonconventional indirect strategies. In terms of the preference strategy, both direct
and conventional indirect requests are preferred in Burmese requests. This does not
support the universal request phenomena proposed by Blum-Kulka et al.
Additionally, in order to make an appropriate request in different contexts, request
utterances were redressed by both external and internal modifications either to
decrease or increase the force of the request. As an intrinsic face threatening act,
requests can be made by using different politeness strategies. There are five
politeness strategies found: bald on record, on record with redressive action by
positive politeness, on record with redressive action by negative politeness, off
record, and don't do FTA. These politeness strategies are the same as those proposed
by Brown and Levinson, however, there are some sub-strategies which reflect the
characteristic of Burmese.
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CHAPTER1
INTRODUCTION

This chapter presents a background of the study, including its objectives,
research questions, study benefits, and data presentation. The final part of this chapter
includes a brief sketch of Burmese grammar, which is intended to provide a basic

understanding of the Burmese language.

1.1 Background of the study

Burmese, the national language of the Republic of the Union of Myanmar,
belongs to the Burmish sub-branch of the Lolo-Burmese branch of the Tibeto-Burman
language family (Wheatley, 1987). The Tibeto-Burman languages, such as Karen,
Akha, Jingphaw, Tibetan, and especially Burmese are interesting for linguists from
different parts of the world. Studies on Tibeto-Burman languages have mostly focused
on three aspects: 1) Phonology: how languages acquire tone, 2) Morphology: how
languages acquire complex affixation, and 3) Theory of linguistic comparison: how to
determine the degree of genetic relation (Hale, 1982). In Charney's bibliography of
Burmese (Myanmar) research (2004), studies of the Burmese language and linguistics
also concentrate on the three aspects mentioned above.

Currently, Burmese language studies are being carried out on a variety of
aspects, such as syntactic study (Artnonla, 2003), discourse markers (San San Hnin
Tun, 2005), topicalization (Hopple, 2005), and language contact (Jenny, 2011). It
seems that at present studies on Burmese have widened in focus to include more issues
than in the past. However, these studies still tend to focus on the language itself. That
is, there is no study being conducted on the pragmatic use of the language. Since
Pragmatics is becoming more attractive to many linguists, there are a number of
studies on different issues in Pragmatics, such as speech acts, conversational

implicature, deixis, conversational structure, politeness, etc.
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Among these, speech acts are among the most interesting issues in
Pragmatics, especially the speech act of request. It is interesting for three reasons; first,
although the speech act of request is a face threatening act, it affects the participants’
face wants in different ways (Blum-Kulka, House & Kasper: 1989). Second, studying
a request in a particular language reveals the relationships between linguistic form,
meaning, pragmatic prerequisites and social factors involved in linguistic options used
in making a request. Third, studying requests helps us to know culturally how people
make requests and to understand the culture of that people because people make their
requests in different patterns and use different strategies to achieve their goals. The
request is usually concerned with social factors or depends on different conditions
(Blum-Kulka, Danet & Gerson, 1985: 114 cited in Fukushima, 1996: 686).

There are many studies on request carried out in various languages such as
English (Blum-Kulka, House & Kasper,1989), French (Mulken, 1996), Japanese
(Fukushima, 1996; Rinnert & Kobayashi, 1999; Aoyama, 2002), Chinese (Kong,
1998; Hong, 1999; Dong, 2008), Thai (Wiroonhachaipong, 2000; Wiriya, 2001;
Sungkaman, 2001; Khahua, 2003; Deepadung & Khamhiran, 2005), Korean (Rue &
Zhang, 2008; Byon, 2004) and so on. However, there is no study of request done in
Burmese. Therefore, the speech act of request is the subject of this study in order to
investigate how Burmese people make requests in different social situations.

And since the request is an intrinsically face-threatening act and threatens
the addressee's negative face (Brown & Levinson, 1987), the modifications are used to
soften its impact but still maintain the conversational goal. In this point, politeness
plays an important role in choosing the linguistic options of language usage. However,
the standard of politeness in each culture may differ depending on the norms or
traditions of each society. From my observations as a foreign student during three
years in Myanmar, for example, Burmese students have to stand with their folded arms
across their chest while talking to teachers, as a sign of respect. In Thai society, this
behavior is considered impolite. Not only is politeness reflected in actions, but also in
the ways of talking or using language. Linguistic politeness can be shown by utilizing
a polite form of language, and it also deals with language use in terms of appropriate
context, that is, using language which is appropriate with the form of language,

context, speech event, and the relationship between the interlocutors (Deepadung,
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2006). Linguistic politeness functions to reduce the risk of hurting other people's
feelings when someone wants to say something that he or she thinks may be abrupt or
rude, and it also amplifies the effect of making others feel good when someone wants
to say something nice (Pan, 2000: 5).

Additionally, in Burmese society, especially within a family context,

gender and power have a great effect on social activities, as revealed in some Burmese
sayings. For example, 200:03 08¢ ool opep: /04 ko Ook"in lin kd p"ojd/ 'Son is
master, husband is god'. This saying expresses that son and husband are considered as

master and god, or that they are precious family members. In addition, another similar
expression is (mode 03§ S:ecoé: /tee?ma tiN m6 mo=1liN/ 'When a hen crows, there is

no sunrise'. A hen in this saying refers to women, and it implies that crowing in the
morning is the responsibility of a cock, which refers to men. In the morning, when the
cock crows, there will be sunrise. This saying means that some work only a man can
do, especially important work, like the sunrise, which happens every morning. At the
meal, the food will be served first to the father, then to the mother, and finally to the
children elderly. If a child wants to eat, s’he has to serve some food from every dish on the
parent's and elder siblings’ plates first. This reflects the culture’s respect for older people.
Moreover, in the context of requesting someone to do something, Burmese
people make it in either a direct or indirect way. As to our general knowledge about
directness, directness does not necessarily correspond with politeness, i.e. directness
does not concern with impoliteness; indirectness also does not concern with politeness.
From my experience with Burmese people, some direct requests were made to a
respectful person, and it was not considered impolite. In situations where I had a
chance to talk with a professor, a teacher, and a student at the university, I realized that
the professor used the polite form when asking his student to make a photocopy of a
book for him. As a person with higher status, it is unnecessary for the professor to use

the polite form when talking with a person in lower status. And when a teacher took

biscuits for us, she told me to eat with the normal sentence oo:0l /sé pa/ 'please eat!,

after that she turned to the professor and said more politely, a3:es00cl /06ns"aun pa/

'please have it'. These cases tell us that there are differences in language use when
talking to different people. With these social characteristics, it is interesting to find out
how Burmese people use language in different contexts. Studying Burmese language

in a particular aspect, such as speech acts of request in various contexts, not only help
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us gain a better understanding of Burmese language usage, but it also helps us gain
more understanding of the Burmese culture. The results of this study will serve as a
guideline for Burmese instructors in teaching students how to make appropriate

requests and to be polite in Burmese communication.

1.2 Objectives

1.2.2 To study the patterns and strategies of Burmese requests.

1.2.3 To study politeness strategies used in Burmese requests.

1.3 Research Questions

1.3.1 What are the patterns and strategies of Burmese requests?

1.3.2 How do Burmese people use politeness in the speech act of request?

1.4 Benefits of the study

It is hoped that this study will achieve the following results:

1.4.1 An understanding of the use of request patterns and politeness
strategies in Burmese to apply appropriately to conversations,

1.4.2 An increased knowledge of Burmese with regard to different issues
from previous studies,

1.4.3 Serve as a reference for anyone, especially Burmese instructors,

interested in Burmese.

1.5 Data presentation

In order to provide complete information to the reader, the data of requests
are presented in four lines. The first line is the Burmese script. The second line is the
phonemic transcription of the Burmese request. The third line is a word-by-word

translation. And the last line is the meaning of the whole utterance. For example,
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(1.1)
Qo2 0'] I
la pa
come POL

'Please come.'

Small caps are used to indicate functions of grammatical words. As for
some Burmese words, which cover different meanings in English, the main meaning

will be used in word-by-word translations, while the meaning in a whole translation

will be considered according to the context. For example, the verb ¢o: /fja/ in Burmese

covers different meanings in English: 'to borrow', 'to lend', 'to hire', 'to rent'. In this
study, a word-by-word translation of the verb ¢o: /§d/ will be 'borrow' throughout the
study, but in a free translation line its meaning can be 'borrow', 'lend', or others
depending on the context. In each example, the part of the utterance that is relevant to

the mentioned topic is in bold.

The Burmese transcription used throughout this study follows the system
from the book Studies in Burmese Linguistics edited by Justin Watkins (2005) because
this system is based on International Phonetic Association (IPA) conventions. I added
the first two columns in order to illustrate it more clearly. The phonemic transcriptions
and the Burmese characteristics shown in these columns are drawn from the examples
given by Watkins (2005: xii-xiii). The Burmese transcriptions presented here are

divided into 3 parts: consonants, tones, and vowels.

(a) Consonants: there are 33 consonant phonemes in Burmese that can
occur in the syllable initial position. Table 1.1 shows the transcriptions of Burmese

initial phonemes.
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Examples
Transcriptions | Burmese IPA
Burmese | Transcription Gloss

p © [p] ol pa include
p" o [p"] o p'a patch
b », 0 [b] See ba what
m e [m] o ma hard
m 9 [mm] 9 ma order
w o [w] ol wa yellow
W 9 [m] Q05 we? hide

t o [t] o ta measure
th © [t"] Q t"h thick
d 3 0 [d] 3| da that

S ° [s] ° sa writing
s © [s"] %00 s"a hungry
z e q [z] @ za lace

n $ [n] § na il

1 ) [nn] ¥ na nose

j w, q 1 e ja farmland
f & X [f1 P fa look for
1 o [1] o la come

1 ©® [4] ey le boat

r qQ [1] olq8 paromi aptitude
k » [k] o ka block
'S s k"] s| k"a partridge
g 0y 0 [g] ® gu cave
te 3 o [te] = tea lotus
t" B a [t"] o tghe foot
& @B [ds] Pgod dang journal
9 c [n] ¢ nod cry

9 g [10] §05 He? bird
n e n] 2o na right-hand
n ® [n] 20 ni? squeeze
? @ [?] @0 ?a gape
h w [h] 00 ha thing
0 2 [0] 200 0a son
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From 33 phonemes presented in Table 1.1, there are two phonemes which

can occur as clusters in Burmese as shown in Table 1.2.

Table 1.2 Transcriptions of Burmese clusters

examples
transcriptions | Burmese IPA
Burmese | transcriptions gloss
- o [i] oo pjd speak
-W- B [wW] 8¢ Owa g0

(b) Vowels: according to Watkins (2005), Burmese vowels are categorized
into two groups. The first group includes the vowels in phonological open syllables.
The second group contains vowels in syllables spelled with final stops (realized as
glottal stops) or final nasals (realized as nasal vowels). The transcriptions of these two

groups of vowels are presented in Table 1.3 and 1.4 respectively.

Table 1.3 Transcriptions of vowels in open syllables

Examples
Transcriptions | Burmese | IPA

Burmese | Transcriptions | Gloss
i 2, 2 [i] § ni red
e G- [e] [eb) le wind

< AN < N

€ -, - [€] 0w we buy
a ) [a] fav%) la come
) 65 [0] ced md look up
u T [u] ? pu hot
0 ° [0] o3 to short
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Table 1.4 Transcriptions of vowels in syllables spelt with final stops or final nasals

examples
Transcriptions | Burmese | IPA

Burmese | transcriptions gloss
i? -0 [1?] 200 0i? new
e? -5 [€7] 005 le? hand
a? -5, -05 [a?] w6 ha? reflect
u? 595, 56 [U?] ogod lu? release
ei? 26,205 | [er?] 36 ei? sleep
ai? 205 [a1?] 305 kai? bite
au? 6205 [au?] eePod jau? arrive
ou? -8, =05 | [ou?] 26 lou? do
in -¢ [1] ¢ Oin teach
an -§-6, * [a] T han style
uN 5§ 56 (0] 038 juN lacquer
eiN 2§, 26 [ef] 1 PN house
aiN 28 [af] e kain hold
auN 6-—o¢ [a0] comé taun mountain
OUN <8 » 16 [00] e koun run out

As for reduced or toneless vowels in minor syllables, they are transcribed

with /a/, for example, the vowel in the first syllable of the word oo:g /sobwé/ 'table’.

(c) Tones: there are four tones in Burmese. The transcriptions of tones

used in this study are shown in Table 1.5 below.
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Examples
Tones Transcriptions
Burmese Transcriptions Gloss
Low ) sl k"a shake
High ’ sl: k"4 be bitter
Creaky . s k"a fee
Checked ? 805 k"a? draw off

1.6 A grammatical sketch of Burmese

In this section, a brief sketch of Burmese grammar is provided as a

background to understanding Burmese in general. As for the characteristics of

Burmese related to request, the focus issue of my study, it will be provided in the

literature review, Chapter II.

According to Okell (1994a), there are two different styles of Burmese:

‘Colloquial,” which is used for informal talking and ‘Literary’ which is used for formal

writing. The most significant difference between these two styles of Burmese is the

use of vocabulary, especially the particles attached to nouns and verbs. Table

shows some examples of colloquial and literary Burmese.

Table 1.6 Examples of colloquial and literary Burmese words

1.6

Colloquial Burmese Literary Burmese Meaning
3. lo co00e(30¢ 05tcaun because
. ng L nin , plin with, by
aleod dapeme o3 .6005 000> but
00d d& 205 i sentence final

Since the data of this study are in the colloquial style, the description of

Burmese grammar presented here will mainly focus on colloquial style.
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1.6.1 Morphemes

Okell (1969) divided Burmese analyzable units of meaning or morpheme
into two main classes: words, and particles. Words are the lexical morphemes
consisting of verbs, nouns, and interjections, while particles are the grammatical

morphemes used to convey grammatical relations between words in the sentence.

1.6.1.1 Words

There are three word structures: simple, compound, and
derived word. Compound words made up of verbs are compound verbs, while those
made up of nouns are compound nouns. When verb/noun is formed by the formatives

or by the linguistic processes, the result is the derived noun.

(1.2) simple noun: cq

je
water

simple verb: %8
s
eat

compound noun: [60eq < 66 + eq
mji?.je mji? je
river.water river water

compound verb: 03:0005 < o3+  o00d
t6.te? t6 te?
make a progress advance ascend

derived noun: me(go < » + e
20pjd i) pjd

speaking prefix  speak
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Burmese verbs can be classified semantically into two: functive and stative

verbs. Functive verbs are the verbs that denote actions or functions such as ogo: /Owa/
‘g0, caoo0s /Bau?/ “drink’, while stative verbs are the verbs denoting qualities or status
such as 206 /6i?/ ‘new’, [6: /tgdn /‘rough’.

According to Okell (1969), interjections are words that stand apart from
other unit constructions such as phrases, clauses, and sentences. There are three groups
of interjection: (1) Ejaculations: they are the words expressing the speaker’s emotion.

They are neither words that imitate noise nor words that are used to address someone.

They may be words like o3 /ké/ ‘well’, ey /he/ ‘hey’, or nouns like o ¢p: Iphaja/
‘God’, 309 /dou?kMa/ ‘how terrible’, or some verbs such as mgeorp /kady/ ‘sorry’,
o§oln /manba/ ‘It is true.” (2) Onomatopoeic words: they are the words which imitate
a noise such as §¢&: /ddin/ ‘bang!’, w05 /p"ou?/ ‘pop’. (3) Appellatives: they are the
terms of addressing someone, such as ¢, ¢j: / bjo, bjé/ ‘I say!, hey! You there'. Some
nouns are used as appellatives, such as soep /sPaja/ ‘teacher, master’, and 808@98
/mei?s"we/ ‘friend’. Additionally, there are some particles called appellative suffixes.
This kind of particle occurs as a suffix to appellatives. For example, cq /j&/, 6103 ligl, q,

/jg/, ep /ja /. They are used with nouns or address terms in order to address someone at

the beginning of the utterance or to be sympathized when it occurs at the end of the

sentence.

(1.3)

GO P R g @ g o ms0deq(g ol ot

2pP¢ jA  Owa ja 1a ja ta 2osiN.mo.pjé pa bd

father APP, go GET come GET NFUT.NOM inconvenient POL NEG
oc < C o ¢ <

C\?C:('D’.): GO’O) m (\38: @O C\?(’D [ep ] C\3§: GGT.)II

lainka  dwe ka 1€ tea? lai? ta N 5

bus PL SBJ INC crowded FOLLOW NFUT.NOM very NFINAL
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N C © N C
(op 0} J00 NDO=0: [~{av0]ep]) [e]60) (=16} O’] QO0: 3260 q’“
ki  20i? to=si lau? we  pé pa la  phe ja

car new one=CL as.much.as buy BEN POL Q father APP

'Daddy, the transportation is inconvenient. The buses are also very crowded.

Could you please buy me a new car, daddy?' [2/MT74/SEA]

In example (1.3), the appellative suffix ¢p /ja/ is attached to the kinship term ssco

/?op"¢/ 'father' and used to address the hearer at the beginning of the first sentence, and

used at the final position of the third sentence in order to make the hearer feel

sympathy for the speaker.

1.6.1.2 Particles
Particles in Burmese can be simply divided into three groups:

nominal particles, verbal particles, and sentence particles.

(a) Nominal particles: the particles that are attached to a noun or pronoun

to convey different functions or meanings. For example, oo /ka/ indicates the subject
of the sentence, § /ng/ indicates instrumental and comitative meanings, and e{o30¢

/tgaun/ indicates reason.

(1.4)

3260 (0] 2028 O% suoc) (T)Qg [
?ome  ka 04 ko tehi? de
mother SBJ son OBJ love NFUT

'Mother loves son.'

From example (1.4), o» /ka/ can be attached to the noun ssce /?ome/
'mother," and it conveys the subject of the sentence. 093 /ko/ can be attached to the noun

o0o: /04/ 'son' and conveys the object of the sentence.
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Some nominal particles are used to co-ordinate two or more expressions of

similar class and relation (Okell, 1969: 188). Examples of co-ordinate markers in

Burmese are §, /ng/ which conveys the comitative meaning, and ol /pa/ which conveys

the inclusive meaning.

(1.5)

03_|$GOO’.Q) ‘?. Q%C\g@ (7% 01 GST [eplo0]]]
teond ng bodsi ko pa k"> de
1sG.M COMT captain OBJ INC fetch NFUT

'(Someone) fetches both me and the captain'

Example (1.5) illustrates the use of the nominal particle § /ng/, which conveys
comitative sense and ol /pa/ which conveys inclusive sense. The first one is attached
to the first person pronoun og§eo>5 /tgond/ while the second one is followed the
nominal group §c5(03:03 /bodsi ko/ 'captain (OBJ)'. This sentence conveys that both

RI§e0>d /tgond/ 'T(M)' and §c5(08:03 /bddsi ko/ 'captain' are included in the action.

(b) Verbal particles: these particles are attached to the verb in the
sentence. Since Burmese is an SOV language, most sentences end with the verb

attached by verbal particles. Therefore, some verbal particles are sentence final
particles. Examples of verbal particles in Burmese include: oooS /d&/ which indicates
'non-future, certain', oS /mé&/ which indicates 'future', 8 /pi/ which indicates

'achievement by a certain time'. Example (1.6) illustrates the use of verbal particles

oS> /de/, and example (1.7) illustrates the use of oS /mé/.

(1.6)

71§ 6025 ©5330 3 oY)
tgond sa?ou? 16 de
1SGM book want NFUT

'l want a book.'
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(1.7)

R|§ €070 05336 00S oS
tgond satou? 16 me
IsGM book buy FUT
'T will buy a book.'

(c) Sentence particles: there are two groups of sentence particles:
sentence final particles and subordinate particles. Sentence final particles are the
particles that appear at the end of the sentence. Some of them are the same as verbal

particles, while some are followed verbal particles. Examples of the sentence final

particles in Burmese are: eco /I&¢/ 'emphatic', e /nd/ 'agreement’, coo: /14/, o5 /1¢/

'question'.

(1.9)

6 ot ol cgdn
lou? pé pa nd
do BEN POL AGR

'Please do it (for me), OK?'

Example (1.9) is a request utterance. The particle c¢5 /nd/ at the end of the sentence

conveys that the speaker is seeking an agreement with the hearer.

Subordinate particles are the particles that function to connect two or more

clauses into a sentence. Some of subordinate particles mark nouns, while some mark

the verbs of the sentence. Examples of subordinate particles in Burmese are: of /lo/
'because of', @ /jiN/ 'condition’, ¢ /ma/ 'counter-expectative'. Example (1.10) shows

the use of the subordinate particle o, /lo/ in the connection of two sentences: 'Lend me

a pen.' and 'Can you?'.
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(1.10)
03J$GC7)’S (Y% GCDOOCQZ (}0: [~{6} C\ge. 61 0=Q00:l
teond ko bipin na pé lo ja me= la
IsGM OBJ pen lend give SUB  GET FUT=Q
'Lend me a pen.' SUB 'Can you?'
'Can you lend me a pen?' [8/M28/WBMI]

1.6.2 Word order

Burmese is an SOV language and almost perfectly displays the
implicational universals proposed by Greenberg (1996) for the SOV language group,
such as postpositions, relative clause precedes noun, all adverbial modifiers of the verb
precede the verb, no alternative basic order (only OSV). However, some adjectives in
Burmese precede modified nouns. Simpson and Watkins (2005: 32) proposed the

neutral surface word order in Burmese as follows:
Subject, Adverb/Postposition (ime/place), Indirect Object, Direct Object, Verb

All arguments and adjuncts in Burmese sentences occur in the position
before the verb. The most focused element is placed immediately before the verb
(Simpson & Watkins, 2005; Hopple, 2005). The examples below show the position of

the focal element in Burmese.

(1.11) The focal element in the answer of the question ' What did John buy?'

Qs DVD o3 00S ol

&uN dibidi ko we da

John DVD OBJ buy NFUT. NOM

'John bought the DVD.' [from Simpson & Watkins, 2005: 36]

(1.12) The focus element in the answer of the question ' Who helped you?'

< N o] < o ']
RQ§eo? R Q% » RO o ot
tgony ko d&un ka kuni da pa
1SG.M.DEP OBJ John SBJ help NFUT. NOM POL

'John helped me.' [from Simpson & Watkins, 2005: 37]
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Example (1.11) is the answer of the question "What did John buy?' The focal element
of this sentence is 'DVD', object focus, which is the thing John bought. It is placed in
the pre-verbal position immediately. As for example (1.12), it is the answer of the
question 'Who helped you?' The focus of this sentence is the subject, who is 'John', the

subject focus. It is in the place immediately before the verb.

1.6.3 Clauses and Sentences

According to Okell (1969: 170), a clause may be a 'verb clause' or a 'noun

clause'. In natural conversation, a noun phrase or a verb phrase can function as a
clause, for example, the answer to the question slooocdn /da ba 1¢/ 'What is this?' can
be a noun phrase eozpsoln /sa?ou? pa/ 'The book'. A clause that can stand alone is

called an "independent clause", while one which cannot is called a "dependent clause".
The distinctive characteristics between independent clauses and dependent clauses in

Burmese include the following: the independent clause can end with the verbal
particles o>0S /dé/, 605 /me/, 8 /pi/, o3:/bl/, or nominal particles ol /pa/, o5 /bé/. These

particles cannot occur at the end of the dependent clause.

(1.13) Independent clause:

0)’.)3?(3 6(78 m G=G(‘DOC§: O'] UR:II
satou? dwe ka mo=kaun pa bi
book PL SBJ NEG=good POL NEG

"The books are not good.'

(1.14) Dependent clause:

soep 8, eoqpé: &0 ©=60Q =loale}
shyja  ng teduN ma mo = twe do
teacher COMT school LOC NEG =meet  CTR

"as (he) didn't find the teacher at school'
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A sentence consists of one independent clause. It can be either a single
independent clause or an independent clause combined with a dependent clause. When
they are combined, the dependent clause precedes the independent clause. A
comparison between English and Burmese can be seen in the following example.

(1.15)

1. English

a) I did not go to school (Independent clause)

b) because | was sick. (Dependent clause)

2. Burmese

a) RI§e s o=enl:  *og: o3, (Dependent clause)
tgoma ne mo=kaun *bu lo
1SG.F stay NEG=good *NEG SUB
'because I was sick'

b) coqpC: ©=0g0: ol (Independent clause)

N

tcaun mo=0wa pa
school NEG=go POL

'(I) did not go to school'

Both clause 1 and 2 in example (1.15) are the combination of two clauses; 'I did not go

to school" and 'l was sick' connected by a conjunction 'because'. Clause 2 a) shows that
3, /lo/ 'because' was attached at the end of the dependent clause ogse esocmoc:
/tg<>ma ne mo =kaun/ 'T was sick’, while in sentence 1 b), it was put at the beginning

of the dependent clause 'l was sick'.

1.6.4 Sentence types
Three basic types of sentences can be expressed in Burmese: declarative,

imperative, and interrogative.
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1.6.4.1 Declarative sentence

A declarative sentence, generally, is a statement the speaker
makes to express an opinion, fact, or information in modal judgment.
(1.16)

(7&]«;60)’3 @%6’3 C\quo[: @Qg 0'] U)(f)ll
tgond mjanma lamjé p"ji? pa ds
IsGM Myanmar nationality ~ be POL NFUT

T'm Myanmar.'

1.6.4.2 Imperative sentence
The imperative normally is in the form of a bare verb without
any verbal marker. It usually has a final particle that expresses command or politeness.

Table 1.7 shows examples of suffixes used in imperative to convey different meanings

(adapted from Taw Sein Ko, 1891: 37).

Table 1.7 Examples of particles which can be used in Burmese imperative

Markers Transcriptions Functions/Meanings
3: 26uUN signifies repetition, additional action
(entreaty form)
e/ cop/ eco/ecp | tghe/ do/ 1/ 1o command
3| N an entreaty or command couched in
P polite language
co se causation (official order)
a305/3/ @0 lai?/k"g/dg colloquially in imperative sense
8 ng prohibition or priority

The suffix ol /pa/ in example (1.17) is attached at the end of the

imperative. It is normally used as a politeness marker in other cases, but in this

sentence it turns the imperative, which sounds like an order into the polite request.
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(1.17)

(o} N N <
2022 GG]_ D Gp (Y.E cO0D0C 0)®=GQ_IOC: (S]] (}03 01 ]
04 je s"aja ko  bdpin to=tc"aun  k"ona &  pa
son APP  teacher.DEP OBJ  pen one=CL moment borrow POL
'Son, lend me a pen for a moment please.' [3/M4/UFL]

Example (1.18) shows the use of another suffix in the imperative sentence.

In this example, the suffix §: /26uN/, which indicates additional action, is used at the

end of imperative in order to request the hearer.

(1.18)

< N [o] < o ¢ N o '] -]
08J§GUJO ('Y.? DO=300D (~lavnles] (TR@ (6] e:ll
teond ko to=s"ei? lau? kupi  pa 206uN
1sG.M OBJ one=piece as.much.as help POL ADD
'Please help me a little.' [12/M83/SEA]

1.6.4.3 Interrogative sentence
Interrogative sentences can be divided broadly into content

questions, yes/no questions, and alternation questions (Artnonla, 2003).

(a) Content question: there is one question word o065 /bé/ 'which' (and

the variant form oo /ba/ 'what' which derived from o005 /b&/ + voo /ha/ 'which one?").
Question words occur initially (example 19a) or medially (example 19b) in the

sentence and end with the content question markers o> /1¢/.

(1.19a)

fo2YeN) 108) oo o3I
be ka 1a 1€
INTER LOC come Q

"Where do you come from?'
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(1.19b)

8 05336 0d
di sd?ou? be
this book INTER

'How much is this book?'

Introduction / 20
N N
cQOOMN QI
lau? 1€
as.much.as Q

(b) Yes/no question: yes/no questions are derived from declaratives by

attaching the word coo: /14/ at the end of the sentence as shown in example (1.20). In

example (1.20a), a question word is attached at the end of the declarative sentence,

while in example (1.20b) a question word replaces the verbal particle.

(1.20a)

G§.C\DOS [0 [>eH @):
nele sa sa pi
afternoon meal eat finish
'Did you have lunch?'

(1.20b)

8 S.=0f ooz
di fa?.?inds1 la 14
this shirt beautiful Q

'Is this shirt beautiful?'

@ [av o H] ]
bi 14
NSIT Q

(c) Alternative question: this is the question that provides alternative

actions for the hearer to choose. It is the co-occurrence of two yes/no questions.

(1.21)

080: 0=Q02:| G§ 0=Q02:l
Owa mo=1a, né mo=1a
go FUT=Q, stay FUT=Q

'Do you want to go (or) do you want to stay?'
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An additional characteristic of Burmese is the tendency to omit the subject
or other arguments in an utterance, similar to other Southeast Asian languages, such as
Thai. When the subject of the sentence is also the subject of a number of the following
sentences, it is generally mentioned only in the first sentence and omitted in the
following sentences (Pe Maung Tin, 1956: 198). In the case where the clauses are
linked by subordinate markers (or conjunction in broad sense), the object of the
preceding clause is picked as the subject of the following clause. Then this subject can
be omitted. However, the context will help in interpreting the meaning of the clause as

shown in example (1.22).

(1.22)

»sloool:  ceo§ed  [GpS 3 @y oo=dl:  §SeoS
Pok"atopd mdrija pji ko janou to=pad  neiPse?
past.time Maurya  state OBJ enemy one=CLF torture
0oy 9 %) Qs ) i
latdun jwe pje? k"g i

EMP SEQ (Maurya.state) destroyed DSPL NFUT

'Sometime in the past, the enemy tortured Maurya state, then (@ = Morija state) was

destroyed.' [adapted from Pe Maung Tin, 1961]

After providing background information and some characteristics of
Burmese, the next chapter will review the literature used in this study of request and

politeness. Previous studies will also be presented and discussed.
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CHAPTER 11
LITERATURE REVIEW

This chapter serves as a literature survey on issues related to this study,
which consists of three parts: speech act of requests, linguistic politeness, and the

previous works related to request and politeness in Burmese.

2.1 Speech act of requests

This section will provide information on the notion of the speech act of
requests and also report on studies on requests from the Cross-Cultural Speech Act
Realization Project (CCSARP), which has been used as a model in many previous
studies, including the present study. Moreover, studies on request in various

languages, especially non-Western languages, are reviewed respectively.

2.1.1 The notion of speech act of request

The concept of speech act began with J. L. Austin's book How fo do
Things with Words (1962), a published version of lectures given at Harvard in 1955.
According to Austin, utterances are grouped as constatives and performatives. The
former are utterances that are employed to say something, while the latter are
utterances that are designed to do something; the word performative indicates that the
utterance is being used to perform an action (Austin, 1962). Therefore, speech act
means the utterance that performs an act at the time it is uttered. As Yule (1996: 47)
states, "Actions performed via utterances are generally called speech acts".

Searle (1979: 12-17), one of Austin's students, regroups Austin's speech
acts and proposes five different categories of speech acts that can be performed in

speaking as follows:
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1) Assertives (or representatives). functioning to describe states or events
such as asserting, boasting, or claiming.

2) Directives: functioning to direct the hearer to perform or not perform an
act such as ordering, or requesting.

3) Commissives: functioning to commit the speaker to a future course of
action such as promising, or threatening.

4) Expressives: functioning to express the speaker's attitudes and feelings
about something such as thanking, apologizing, or congratulating.

5) Declarations: functioning to change the status of the person or object

referred to by performing the act successfully such as christening or sentencing.

Within these five categories, request falls into the group of directives and
can be broadly divided into two categories: requests for information and requests for
action. Requests for action can be subcategorized into requests for goods, requests for
help and so on. Requests can be performed with a variety of constructions, such as
imperatives, interrogatives, negatives, declaratives, or elliptical constructions
(Sifianou, 1992). Brown and Levinson (1987) describe a request as an intrinsically
face-threatening act, as it threatens the addressee's negative face. Therefore, in making
a request, there are some modifications used to mitigate or soften the impact on the

participants, such as downgraders, upgraders, or hedges.

2.1.2 Studies on requests

A number of request studies have been conducted in various languages,
especially in Western languages such as Dutch, French (Mulken, 1996), Turkish (Pair,
1996), German (Hong, 1998), and some varieties of English (Blum-Kulka et al., 1989;
Yeung, 1997; Heineman, 2006). There are also some studies on request in non-
Western languages, such as Japanese (Fukushima, 1996; Rinnert & Kobayashi, 1999;
Aoyama, 2002), Chinese (Dong, 2008; Lee, 2005; Hong, 1999; Kong, 1998), Korean
(Rue & Zhang, 2008; Byon, 2004), and Thai (Deepadung & Khamhiran, 2005;
Khahua, 2003; Sungkaman, 2001; Wiriya, 2001; Wiroonhachaipong, 2000). As for
the languages that belong to the Tibeto-Burman language family, only Kinnauri

language, which is spoken in India, has been studied for requests (Saxena, 2002). This
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study focused on examining request and command strategies in Kinnauri and
compared them with English in order to contribute to translations from English to
Kinnuari and vice versa.

The most influential study of request is the Cross-Cultural Speech Act
Realization Project (CCSARP), which investigated the speech act of requests and
apologies across three varieties of English (Australian, American and British English),
Canadian French, Danish, German and Hebrew by using the same set of
questionnaires and the same coding scheme for analysis variations in both speech acts
(Blum-Kulka et al., 1989). The aims of CCSARP were: 1) to investigate the
similarities and differences in the realization patterns of the two speech acts across
different languages and different cultures, 2) to investigate the effect of social
variables on the realization patterns of the given speech acts within the specific speech
communities, and 3) to investigate the similarities and differences in the realization
pattern of request and apology between native and nonnative speakers. The Discourse-
Completion Test (DCT) was the main instrument used in this project.

The results of CCSARP, which will be summarized here, are limited to the
speech act of requests. They can be divided into two issues: a) the constituents of

request utterances and b) strategy types in making requests.

(a) The components of request utterances: the request utterances may
consist of the following components (Blum-Kulka et al., 1989: 17-19, 275-289):

1) Alerters: the part serves as attention-getter such as address terms,
appellations.

2) Supportive moves: the constituents function to support the request or
persuade the hearer to do X such as checking on the availability of the hearer, giving
the reason, or promising.

3) Head-acts: the part that serves to realize request independently.

4) Internal modifications: the element that is not essential for the utterance
to be understood as the request functions to modify the request within the utterance.
Such modifiers can function in two ways: as an indicating devices and functions in
sociopragmatic role as either a downgrader or upgrader. Internal modification can be

one of the following features or a combination of them.
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Syntactic downgraders refer to the use of interrogative, negation,
subjunctive, conditional, aspect, tense (past tense), conditional clause, or any
combinations of these.

Lexical and phrasal downgraders include the use of a politeness marker,
understater, hedge, subjunctivizer, downgrader, cajoler, or appealer (tag).

Upgraders include intensifier, commitment indicator, expletive, time
intensifier, lexical uptoner, determination marker, repetition of request, orthographic/

suprasegmental emphasis, emphatic addition, or pejorative determiner.

Blum-Kulka et al. (1989: 276) also provide the possible structures of the

head-act and supportive move of the request as follow:

1. Minimal unit only head-act only

2. Post-posed : head-act + supportive move
Pre-posed : supportive move + head-act

3. Multiple Head : more than one minimal unit

(b) Strategy types in making requests: to achieve the goal of requesting,
people choose different ways of speaking, such as uttering what they want directly or
referring to a related thing in order to imply what they want etc., as strategies in
making requests. According to Blum-Kulka et al., the following are strategies used in
request head-acts, and strategies used in supportive moves.

1) Strategies of head-act: head-act varies in two dimensions: strategies and
perspectives.

Strategy types: the requests will be classified into nine strategy types on a

scale of indirectness (Blum-Kulka et al., 1989) as summarized in Table 2.1.
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Table 2.1 Strategies of request head-act

Directness Strategy types Examples

1. Mood derivable Leave me alone.

2. Performatives I'm asking you to clean up
Direct strategies the mess.

3. Hedged performatives | I would like to ask you

to.....

4. Obligation statements You'll have to....

5. Want statements I really wish you .....
Conventionally 6. Suggestory formulae How about cleaning up?
indirect strategies 7. Query preparatory Could you please....?
Non-conventionally | 8. Strong hints You have left the kitchen in
indirect strategies a right mess.

9. Mild hints It's hot.

Three types of request strategies in the CCSARP, i.e. direct strategy,
conventional indirect strategy, and non-conventional indirect strategy, are claimed to
be universal and the conventionally indirect request strategy is the most preferred in
making a request in most languages.

Perspective refers to orientation in the utterances of request. A request can
emphasize the role of the agent, the recipient, both, or neither. Table 2.2 shows request

perspectives including examples which were drawn from Blum-Kulka et al. (1989: 19).

Table 2.2 Request Perspectives

Perspectives Examples

Speaker oriented Can I have it?

Hearer oriented Can you do it?

Inclusive Can we start cleaning now?
Impersonal It needs to be cleaned.
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In using a conventional indirect request, there are sub-strategies which
vary with language. While ability questions are used by speakers in all languages and
all situations, other sub-strategies used are limited by language and situation. Sub-
strategies in conventional indirect requests (Blum-Kulka et al., 1989: 52-58) are

summarized in Table 2.3 below.

Table 2.3 Sub-strategies in Conventional indirect requests

Sub-strategies Example

1. Reference to hearer's ability Could you please clean up a little?

2. Reference to hearer's willingness Would you mind giving a lift?

3. Predicting hearer's doing the act Would it be possible to travel to town
with you?

4. Formulaic suggestion Perhaps, you'll clean the kitchen.
(literally translated from Hebrew )

5. Questioning reason How about doing a bit of cleaning up
around here?

Within each language, sub-strategies vary in at least two aspects: the level
of standardization (conventionality of form) and the level of requestiveness
(illocutionary transparency). The more standard, formulaic, the request's form, the

higher its relative level of illocutionary is transparency.

2) Strategies of supportive move: supportive moves are external
modifications of request occurring either before or after head-act. They are categorized
into two groups: mitigating supportive moves and aggravative supportive moves.
Mitigating supporting moves are preparatory, getting a precommitment, grounder,
disarmer, promise of reward, and imposition minimize. Aggravative supportive moves

are insult, threat, moralizing, and combinations of the above.

Since the CCSARP studied requests across seven languages, the results
reflect the shared phenomena in making requests that are claimed to be universal.

Consequently, there were many studies on requests in more languages done using this
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project as a model. However, while some studies confirm the findings of the project,
others do not support its findings. The following section will present some studies on

requests in various languages, particularly non-Western languages.

2.1.3 Studies on requests in non-Western languages

Besides Western languages, requests have been studied in several non-
Western languages: Thai, Japanese, Chinese, Korean, and Kinnuari. This section will
summarize the results of these studies in each language as a background to give more

information on requests in different language families and different cultures.

2.1.3.1 Requests in Thai

There have been five studies on Thai requests that examine the
structure or pattern and strategies of requests used by Thai people. Two of them
studied only the speech act of request (Wiriya, 2001; Khahua, 2003). Another two
studies examined requests tangent with other speech acts, such as refusing and
disagreeing (Sungkaman, 2001), and refusing requests (Deepadung & Khambhiran,
2005). One of the studies on requests in Thai is a comparison of the structures and
strategies between Thai and American English (Wiroonhachaipong, 2000). The data
collections in the studies mentioned above are different, namely, three of them used
data from questionnaires (Wiroonhachaipong, 2000; Wiriya, 2001; Sungkaman, 2001),
while the rest used natural data that occurred in everyday life (Khahua, 2003;
Deepadung & Khamhiran, 2005). Therefore, these generalized results may be
representative of request structures in Thai. There are three main categories: single

head-act, multiple head-acts and ellipsed head-act.

1) Single head-act:. this structure may be head-act only or head-act
accompanied by supportive move. Supportive move may precede or follow the head-act
of request and there can be one or more supportive moves within an utterance.

2) Multiple head-acts: the structure that consists of more than one head-act.

3) Ellipsed head-act: the structure that only supportive move functions as

a request depending on the context of the utterance.
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As for the strategies used in requesting in Thai, the results confirm the
universal strategies proposed by Blum-Kulka et al. (1989). That is, there are three
main strategies used in requesting: direct, conventional indirect, and non-conventional
indirect requests.

Direct strategies used to make a request may be in the form of imperative,
want statement, explicit performative, or hedged performative. Wiriya (2001) divided
direct request into two categories: direct without decorative components and direct
with decorative components.

Conventionally indirect requests in Thai can be made by employing

conditional utterance, preparatory possibility, wondering utterance, or suggestory

formula. Thai people usually use yes/no question word da:j m4j 'Can...?" attached to

a statement in making a request. This structure could be considered as a conventional
indirect request in Thai (Khahua, 2003; Deepadung & Khamhiran, 2005).

A nonconventionally indirect strategy can be made by giving strong or
mild hints. A request can be made by partially referring to an object or element related
to the act of request. The head of the request is ellipsed. It would be considered as a
request or not depending on its context and the interpretation of the hearer.

As for the preference of strategy used in making a request in Thai, there
are different results from these studies. Wiroonhachaipong (2000) points out that an
unconventionally indirect request is preferred in making a request, while Wiriya
(2001) reports that the direct request with decorative components is the most
commonly used strategy for Thai people. Sungkhaman (2001) analyzes request
strategies based on the degree of risk of face-loss of the addressee and reports that
positive politeness strategy, which is an on-record with redressive action, is the most
frequently used. Other studies by Khahua (2003) and Deepadung and Khambhiran
(2005) do not analyze their data statistically to determine the frequency of the request

strategy used since the data were collected from natural everyday conversations.

2.1.3.2 Requests in Japanese
The characteristics of Japanese requests are summarized in

three studies: Fukushima (1996), Rinnert and Kobayashi (1999), and Aoyama (2002).
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Saeko Fukushima (1996) examined request structures and strategies used
by Japanese and compared them with English. She also investigated the relationship
between degree of imposition and politeness. Japanese requests consist of two
components: head-act and supportive move. They can be ordered differently in making
the request.

Supportive moves can precede or follow head of request. Sometimes they
appear both before and after the head-act. There also can be only one supportive move
in making a request. Japanese usually makes a request by giving a supportive move
before a head-act. The numbers of supportive moves increase in situations with a high
degree of imposition.

As for the strategies of request found in Fukushima's study, there are four:
direct, conventional indirect, non-conventional indirect, and a combination of these
three strategies. The first three strategies are the same as the strategies proposed by
Blum-Kulka et al. and also in common with the study of Aoyama (2002). Japanese
people prefer direct and conventional indirect strategies equally (Fukushima, 1996;
Aoyama, 2002).

Interestingly, in specific contexts, such as in coffee shops, among workers,
the speaker commonly uses the hint to let the other workers know when to go to the
cash register or to clean the table. This kind of hint is called routine hint, e.g.,
Arigatoogo zaimashita 'Thank you.' (Aoyama, 2002). In the coffee shop context, when
someone uses such an utterance, it means the customers are going out and the table
they have just used needs to be cleaned. While Aoyama considers hint as an indirect
strategy, Rinnert and Kobayashi (1999) classify it as a direct strategy or on-record. In
both studies, the contexts of request are specified: the former studied requests used in
a coffee shop, the latter studied requests in a university setting. In each context, the
people knew their status and role. If the request is a familiar one for the requestee, the
requester could request by partially referring to a component of the request such as
giving a hint. Since the hearer is familiar with the context and knows their duty, they
can easily interpret the hint as a request. Rinnert and Kobayashi (1999) view this kind
of context as 'standard situation' and consider the hinted request to one who

commonly has responsibility for it as the direct request.
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To my mind, the 'routine hint' of Aoyama and 'hint in standard situation' of
Rinnert and Kobayashi are the same thing because both kinds of hint occur in specific
contexts. They are simply viewed differently. Rinnert and Kobayashi considered hints
according to meaning, while Aoyama emphasized the structure of the hints.

Moreover, group identity is very important in Japanese society. In-
group/out-group distinction is reflected in language choices. Consequently, when
requests are made to out-group members, the speaker may be careful of face-
threatening acts because distance is highly valued. Therefore, the speaker may choose
negative politeness, or off-record politeness with mitigating devices (Fukushima,
1996; 687). Among in-group members, direct requests are frequently used because
solidarity is highly valued. Other social factors related to the request strategies are age
and status: older people and those of higher status favor the direct strategy (Aoyama,

2002).

2.1.3.3 Requests in Chinese

In this section, three studies on Mandarin Chinese requests and
one on Cantonese are chosen as representative of requests in Chinese. Dong (2008)
and Hong (1999) studied the structures and strategies used in requesting, while Kong
(1998) examined business request letters and compared them with English.

Dong reports two structures of request in Chinese: core request
and request with external modification. Modifications of request can be prior
modification, subsequent modification or both prior and subsequent modification.
Modifications can be viewed as semantically oriented and lexically oriented. From
different orientations, different strategies used in making a request are identified.
There are seven strategies of semantic orientation: grounder, preparatory, compliment,
promises of reward, imposition minimizers, avoiding consequences, and favor. As for
lexical orientation, there are five strategies of request: appreciation, causing
inconvenience, embarrassment, apology, and "would you help".

The strategies used in core requests are categorized into eight
types depending on the situation: 1) command, 2) possibility (conventional indirect
request), 3) plea strategy (pleasetimperative), 4) inquiry, 5) desire, 6) hint,

7) consultation, and 8) need.
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However, Hong (1999) argues that the most distinctive feature of
realization in Chinese requests is the application of a basic action verb indicating
desired action directly using an imperative structure. The word ging 'please’ indicates
politeness, which does not fit into the universal request strategy proposed by Blum-
Kulka et al.

Kong (1999) studied requests in business letters and compared them
among Chinese, English, and non-native English by using two discourse analysis
frameworks: Swales' move structure analysis (1990) and Mann and Thompson's
rhetorical structure theory (1986). Since business letters used in the study aimed to
request something from the readers, all components of the text are considered as
requests. Each request consists of different components called "Moves". Each move
functions in a different way, such as making a request, giving the background of the
company, justifying the request, stating the conditions and concluding politely. The
results reveal that Chinese business people tend to put the request after its justification.
In the move of making a request, the writer tends to specify exactly what s/he is
requesting. This part usually appears in the middle or near the end of the letter but
sometimes at the beginning. Linguistic expression used in making a request in Chinese
business letters is very limited. Imperative structure is usually used. Additionally,
there is no face-threatening move appearing in Chinese request letters.

As for a study of Cantonese requests by Cynthia Lee (2005), a comparison
between requests in Cantonese and English, especially in an academic context, was
done by using the model of CCSARP. Lee focused on the linguistic form of the
request in each language as well as the hierarchical social and power relationship of
the interactants. From this study, it appears that, in both English and Cantonese,
requests are made directly without any primary explanation. Lee explains that, since
the data were collected by questionnaires which provided only one line of space for
the respondents to write their answers, perhaps the respondents were forced to write
too briefly. Chinese people prefer to use lexical devices to decrease directness rather
than syntactic devices. They also apply interrogative patterns and conditional

sentences to mitigate the degree of imposition.
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2.1.3.4 Requests in Korean
Korean is another non-Western language that has been studied
in terms of the speech act of request. The characteristics of request in Korean have
been summarized in two studies: Byon (2004) and Rue and Zhang (2008). Byon
investigated sociopragmatic features of American Korean as used by Foreign
Language learners in the act of request and compared them to those used by Korean
native speakers, in order to identify deviations and problems they confronted when
trying to make a request. The data were collected using a discourse completion test
(DCT). The result of Byon's study shows that there are five semantic formulae for
request head-acts used in Korean: 1) preparatory, 2) strong hint, 3) polite direct
request, 4) want statement, and 5) mood derivable. Each formula is divided into two
sub-categories: the presence of the politeness marker and the absence of the politeness
marker. From Byon's study, Korean speakers use preparatory strategy with politeness
marker and mood derivable strategy without politeness marker with almost the same
frequency. There are also request supportive moves used by Korean speakers such as
opener, grounder, disarmer, preparatory, and so on. The most popular request
supportive move is grounder, which appears before the request.
Rue and Zhang (2008) used different methods of data collection: role-play
and natural conversation. Rue and Zhang compared requests in Mandarin Chinese to

Korean. They also considered the interaction of requests with power and social distance.

In terms of in/directness in making request, from these two studies, Korean
preferred a direct strategy compared with English and Chinese. However, direct
request in Korean does not correlate with impoliteness because of the rich honorific
systems in Korean. Every Korean utterance contains various social meanings. Using
different sentence final suffixes attached to verbs can express degrees of formality,
directness, and politeness from the speaker's perspective toward the hearer. Direct
request will be used especially when the benefit of the act is on the hearer’s part or
when the speaker is in a position of authority or power and in a situation in which the
interlocutors are intimate (Byon, 2004) or with an equal acquaintance. Indirect request
will be utilized when dealing with equal either familiar or unfamiliar (Rue & Zhang,

2008). Korean request interacts with hierarchical differences in Korean society. Even
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though direct request is preferred, linguistic phenomena in Korean, such as address
terms system, honorific system, and sentence final markers play an important role in

making request appropriately in different contexts.

2.1.3.5 Requests in Kinnuari

As mentioned above, Kinnuari is a language spoken in India
and belongs to the Tibeto-Burman language family, which is the same language family
to which Burmese belongs. It is the only language in the family on which requests has
been studied, notably, the study by Saxena (2002) Request and Command in Kinnuari:
The Pragmatics of Translating Politeness. Even though the main purpose of this study
was to search for contributions to translation, it still provides valuable information
about requests in this language. Kinnuari predominantly uses the imperative
construction to encode both requests and command. In Kinnuari, the speech act of
request cannot be considered separately from command as Saxena suggests,
"...command/directive and request are not two separate discrete speech act, rather they
are continuum, with their extreme forms occurring on opposite ends of the continuum"
(Sexana, 2002: 186). Verb inflectional morphology reflects a range of semantic and
pragmatic factors. The variable choices of imperative markers function to indicate
whether the utterance should be viewed as instruction, suggestion, advising, or urging.
Saxena also suggests that, although the use of imperative construction in Kinnuari is
distributed, it cannot be considered as a direct language because "...a language like
Kinnuari may display degrees of politeness, even within the imperative construction"

(Saxena, 2002: 186).

Request structures and strategy types found in non-Western languages are
almost the same as those proposed by Blum-Kulka et al. But the preferred strategies
used in making requests in most languages reviewed here are both direct and
conventional indirect strategies, as in Thai, Japanese, and Korean. And the results
from other languages also show that people in non-Western cultures prefer to use the
direct strategy and imperative structure, such as Chinese and Kinnuari. These do not
confirm the universal claims of Blum-Kulka et al which is that conventionally indirect

strategies are preferred (except a study on Thai request by Wiroonhachaipong (2000)
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which presents that conventional indirect strategy is preferred in Thai). Besides these,
lexical devices are used to show politeness. In addition, some social factors are
suggested to be considered in making a request, such as group identity, and the
particular situation confronting the interlocutors.

It 1s interesting to find out in Burmese culture the preferred strategies in
making a request. It may be a direct strategy like Chinese or Kinnuari, which belong to
the same language family, or both conventional and direct strategies like other
languages in the same area, such as Thai, Japanese, or Korean. Therefore, a request in
Burmese is chosen to be the subject of the present study by using the same model with
the reviewed studies.

The model proposed by Blum-Kulka et al is based on the scale of
indirectness, and the notions of indirectness and politeness are often viewed as relative.
Even so, a re-examination of these notions by Blum-Kulka (1987) reveals that
indirectness and politeness do not represent parallel dimensions or, in other words,
indirectness does not necessarily imply politeness. Indirectness and politeness are
perceived differently. The most indirect request is not necessarily perceived as the most
polite. Therefore, in order to examine Burmese politeness, this study will apply the

politeness theory of Brown and Levinson (1978, 1987) as the framework for the study.

2.2 Linguistic Politeness

Politeness is one of the most interesting issues in Pragmatics. Robin
Lakoff was the first scholar to apply the notion of politeness to the study of linguistics
(Intachakra, 2007). Lakoff (1973 cited in Intachakra, 2001) proposes rules of
pragmatic competence consisting of two components: clarity and politeness. She
explains that if the aim of speech is communication, one should be clear so that there
is no misunderstanding and, to avoid offense in conversation, one should be polite.
Additionally, she extends the rules of pragmatic competence by proposing three rules
of politeness: don't interrupt, give options and make A feel good (be friendly).

Songthama Intachakra (2001) reviewed different points of view towards
politeness in the literature review chapter of his dissertation. Besides showing the

notion of speech act theory and co-operative principles in conversation, he provided
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details about linguistic politeness from different scholars: Robin Lakoff (1973) who
views politeness as a set of rules, Geoffery Leech (1983) who views politeness as
principles of cost and benefit and proposes maxims of politeness, Fraser and Nolen
(1981) who view politeness as appropriateness in speech, Sperber and Wilson (1995)
who propose a relevance theory for politeness, and Brown and Levinson (1978) who
propose a politeness theory based on face work and provide universals of politeness.
In 1978, "Politeness" became more attractive after Brown and Levinson
proposed universals of politeness in their book title Politeness: Some Universals in
Language Usage. After that, many researches on politeness were undertaken in
different languages both Western, e.g., English, French, Dutch (Brown & Levinson,
1987; Mulken, 1996) and non-Western, e.g., Chinese, Japanese, Thai (Gu, 1990; Ide,
1983; Intachakra, 2001). Consequently, in applying Brown and Levinson's model of
politeness to the study of various languages, some studies confirm, while others
disagree with this model. For example, analyzing politeness in Japanese using this
model, Masumoto (1988) and Ide (1989 cited in Fukada & Asato, 2004) point out that
Brown and Levinson's theory is a Western-oriented approach and that it is not suitable
for use in analyzing non-Western cultures such as Japanese, while Fukada and Asato
(2004) confirm that the politeness theory of Brown and Levinson is still an effective
instrument in studying Japanese politeness. However, the present study intends to
employ the politeness theory of Brown and Levinson as a framework for analyzing
politeness in Burmese requests in order to examine whether it is applicable to Burmese
culture because this framework is based on the notion of 'face,’ which is also found in
Burmese culture. 'Face' is regarded as the precious thing that Burmese people want to
have for themselves and can give to the other, and it can be destroyed or lost as

reflected in the language use. There are amount of words in Burmese which illustrate

the concept of face, e.g. qo5so(03: /mye?na tei/ 'big face' refers to a powerful person,

qo5s0q /mye?na fi/ 'have face' indicates that the person is respectful in society, and

so on. Therefore, this study will apply the politeness theory of Brown and Levinson to
analyze Burmese request in order to find out how Burmese people use their language

when they have to do something that threatens another person's face.
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2.2.1 Politeness theory of Brown and Levinson (1978)

Penelope Brown and Stephen C. Levinson proposed the Politeness theory
in their book titled Politeness: Some Universals in Language Usage (1978, reprinted
version 1987). There are two main aspects discussed in their book: the notion of face,

and politeness strategies that are claimed to be universal.

2.2.1.1 The notion of face

The central issue of their model is the notion of 'face', derived
from Goffman (1967) and the English folk term (Brown & Levinson, 1987: 61).
Brown and Levinson define ‘face’ as a public self image that every member of a
society wants to claim for himself. It can be lost, maintained or enhanced and must be
consistently attended to in the interaction. Face or public self-image consists of two

related aspects: negative and positive face.

(a) negative face: the basic claim to territories, personal preserves, rights to

non-distraction - i.e. to freedom of action and freedom from imposition

(b)positive face: the positive consistent self-image or ‘personality’
(crucially including the desire that this self-image be appreciated and
approved of) claimed by interactants

(Brown & Levinson, 1987: 61)

They treat the aspects of face as basic wants that every member knows
every other member desires, and which, in general, is in the interests of every member
to partially satisfy (Brown & Levinson, 1987: 62). In communication, some acts
intrinsically threaten the face of either the speaker or the hearer. Such acts are in
conflict with the 'face wants' of the interlocutors and are referred to as ‘face
threatening acts’ (henceforth FTAs). Brown and Levinson classify FTAs into two
according to whether the speaker’s face or hearer’s face is threatened, and whether it is
threatening mainly positive or negative face. As for the request, which is the main
speech act examined in my study, they first mention it as an act which threatens

negative face want of the hearer, but later, they note that there is an overlap in
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classifying FTAs in terms of which type of face is threatened because "some FTAs
intrinsically threaten both negative and positive face (e.g. complaints, interruptions,
threats, strong expressions of emotion, requests for personal information)" (Brown &

Levinson: 67, italic is added).

2.2.1.2 The politeness strategies of Brown and Levinson

When a speaker realizes that his/her act or speech may cause a
loss of face for either the speaker or the hearer, s/he tends to use a politeness strategy
in order to minimize the risk of face loss. There are two types of face: positive and
negative. Positive face is the want to be desirable to others, whereas negative face is
the want to be unimpeded by others. Brown and Levinson also claim that the notion of

face is universal and also the politeness strategies they proposed.

In a context that involves FTAs, the interactant tends to avoid FTAs by
employing certain strategies to minimize the risk of losing face. Brown and Levinson
state that the speaker will consider the weightings of at least three wants: a) the desire
to communicate the content of FTAs, b) the desire to be efficient or urgent, and c) the
speaker's wish to minimize the threat of his FTA (Brown & Levinson, 1987: 68).

They then propose possible strategies for dealing with FTAs as shown in
Figure 2.1 below.

1.without redressive action, baldly

on record 2. positive politeness

Do the FTA with redressive action

4. off record 3. negative politeness

5. Don't do FTA

Estimated of risk of face loss to addressee

Figure 2.1 Politeness strategies (adapted from Brown & Levinson, 1987; 60)
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From Figure 2.1, there are five politeness strategies which can be used in
conversation.

1. Doing the FTA on-record without redressive action, baldly: when the
speaker decides to commit an FTA, s/he might indicate intention directly without other
supportive utterances. For example, one might say "Open the window!" when one
wants the hearer to open the window.

2. Doing the FTA on-record with redressive action by using positive
politeness: positive politeness relates to positive face want, which is the want to be
appreciated or approved by the others. In doing an FTA, the speaker can show
intention directly accompanying other supportive utterances, which indicates positive
politeness, such as to claim common ground, to convey that the hearer and the speaker
are cooperators, or to fulfill the hearer's want. Sub-strategies of positive politeness are
presented in Figure 2.2.

3. Doing the FTA on-record with redressive action by using negative
politeness: negative politeness relates to negative face want, which is the want of
freedom from the acts or impositions. By regarding negative politeness, the speaker
might indicate what s/he wants directly with supportive utterances, such as giving
deference, apologizing, questioning, etc. Sub-strategies of negative politeness are
shown in Figure 2.3.

4. Doing the FTA off-record: the speaker may state his/her desire
indirectly by referring to something related to it, such as hints, being ambiguous, using
metaphors, etc. Some off-record strategies are presented in Figure 2.4.

5. Don't do FTA: in the situation in which the speaker realizes that doing
FTA may cause a conflict, s’he might say nothing. This strategy is considered the most

polite and is used when the risk of face loss is high.
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1. Notice, attend to H (his interests,
wants, needs, goods)

Convey ‘X is admirable, 2. Exaggerate (interest,
interesting’ approval, sympathy with H)

1. Claim ‘common ground’ 3. Intensify interestto H

Claim in-group — 4. Use in-group identity markers
membership with H

5. Seek agreement

6. Avoid disagreement

Claim common 7. Presuppose/raise/

assert common ground
8. Joke
Indicate S knows H’s wants —> 9. Assert or presuppose S’s knowledge
and is taking them into account of and concern for H’s wants
10. Offer, promise

2. Convey that S and Claim reflexivity 11. Be optimistic

H are cooperators
12. Include both S and H in the activity

13. Give (or ask for) reason

Claim reciprocity —————14. Assume or assert reciprocity

3. Fulfil H's want (for some x) 15. Give gifts to H (goods, sympathy,
understanding, cooperation

Figure 2.2 Positive politeness strategies (adapted from Brown & Levinson, 1987: 102)
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1. Be direct > 1. Be conventionally indirect

. Make minimal assumptions )
2. Don't presume/assume —> 40t H's wants, 2. Question, hedge

what is relevant to H

3. Be pessimistic
Give H option

not to do act 4. Minimize the imposition, Rx
3. Don’t coerce H (where x
involves H doing A)
N 5. Give deference
Minimize threat

6. Apologize

7. Impersonalize S and H:
Avoid the pronouns
‘I"and ‘you’

4. Communicate S’s
want to not impinge on H

Dissociate S, H from
the particular

infri t
iniringemen 8. State the FTA as

general rule

9. Nominalize

5. Redress other wants of H’s
derivative from negative face >

10. Go on record as incurring
a debt, or as not indebting H

Figure 2.3 Negative politeness strategies (adapted from Brown & Levinson, 1987: 131)

1. Give hints
Violate Relevance Maxim 2. Give association clues

3. Presuppose

. . o 4. Understate
1. Invite conversational implicatures

via hints triggered by Violate Quantity Maxim 5. Overstate

violation of Gricean Maxims 6. Use tautologies

7. Use contradictions
8. Use ironic

Violate Quality Maxim
9. Use metaphors

10. Use rhetorical question

11. Be ambiguous
12. Be vague
2. Be vague or ambiguous — Violate Manner Maxim
13. Over-generalize
14. Displace H

15. Be incomplete, use ellipsis

Figure 2.4 Off-record strategies (adapted from Brown & Levinson, 1987: 214)
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Additionally, in doing an FTA, the speaker will determine the level of
politeness strategy depending on three social factors: relative power (P) of the hearer
over the speaker, the social distance (D) between the interlocutors, and the rank of
imposition (R) in doing the FTA (Brown & Levinson, 1987: 15). However, in their
book they refer to various studies that both support and refute their claim about these
three factors. Some studies support the importance of P and R factors, whereas some
oppose the D factor. Other factors are proposed such as 'liking', 'the presence of the
hearer'. Brown and Levinson insist that, "In our point of view, P, D, and R can be seen
to subsume most of the culturally specific social determinants of FTA expression, but
we must concede that there may be a residue of other factors which are not captured
within the P, D, and R dimensions" (Brown & Levinson, 1987; 16).

The politeness theory of Brown and Levinson seems to be problematic in
non-Western cultures. Janney and Arndt suggest that, "like other theories of language
universals, Brown and Levinson's theory lacks a culturally unbiased conceptual
framework for objectively and empirically evaluating their politeness universals"
(Janney & Arndt, 1993 cited in Mao, 1994: 452). Several studies on politeness applied
Brown and Levinson's model to non-Western languages, however, the results show

both support and reject the model as shown in the next section.

2.2.2 Studies on politeness

Since the publication of Brown and Levinson's politeness theory, many
studies have focused on this model, particularly their universalities: the notion of face,
the social variables, and the set of politeness strategies.

Adapting this model to different languages has raised some difficulties for
scholars from different cultures, especially those from Eastern cultures. Leech (2005:
4-5) highlights criticisms of Brown and Levinson's theory in different studies. He
argues four inconsistencies in their theory:

1) It is a Western bias that focuses on individual wants; and this is
inappropriate for group oriented Eastern cultures,

2) Brown and Levinson's concept of face is not the same as the concept of
face in Chinese culture, and does not cover the concept of discernment that is one of

the two politeness types in Japanese culture,
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3) They too over emphasize FTAs. Some acts are not considered FTAs,
4) There are differences in interpretation of the three social factors (P, D, R)

in different cultures.

Previous studies that disagree with Brown and Levinson's theory mostly
involve two main Eastern languages: Chinese and Japanese.

In Chinese culture, according to Mao (1994: 454), even though Brown and
Levinson say that their notion of face is derived from Goffman's 'face' and the English
folk term, there is a difference between the 'face' of Goffman and that of Brown and
Levinson. Goffman's face is a public, interpersonal image, while the face of Brown

and Levinson is an individualistic, self-oriented image. In fact, the origin of the notion

of face seems to be a literal translation of the Chinese characters 'mianzi' and 'lian'

(Ho, 1975 cited in Mao, 1994: 454). He also argues that the notion of face based on
Brown and Levinson is not the same as the concept of face in Chinese culture as he
states that "Chinese face emphasizes not the accommodation of individual 'wants' or
'desires' but the harmony of individual conduct with the views and judgment of
community"” (Mao, 1994: 460). Gu (1990: 241-242) also found that Brown and
Levinson's model is unsuitable to explain Chinese politeness, explaining that "the
Chinese notion of negative face seems to differ from that defined by Brown and
Levinson", and "in interaction politeness is not just instrumental. It is also normative."
Moreover, Chinese people have various ways of being polite. It depends
on the situation and the social relationship among the participants. In other words, in
different social settings, they will adjust their roles and choose strategies to fit the
social expectation (Pan, 2000: 140). For example, in a family setting, gender is more
significant than rank; that is, a man is of higher status than a woman, whereas in the
business setting, rank or power is more significant than gender. Where the superior is
female, she has more power than her subordinates regardless of whether they are male
or female. But in the family, male members take most turns in conversation, and
always disagree with the topic raised by female speakers regardless of age. As for
service encounters, the relationship between the participants is the primary factor. The
interaction between out-group members does not reflect politeness. There are no

politeness expressions used in outside relations and face is not a major concern
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because the participants cannot define the hierarchical order of each other (Pan, 2000:
36). In interactions among in-group members, consideration of face is shown through
small talk, claiming connections, code switching, rendering opinions, etc. Politeness
markers however, are not much used in Chinese conversation.

However, Pranee Chokkajitsumpun (2000) examined politeness strategies
used in Chinese greetings. The results show that Chinese people use three politeness
strategies that follow the strategies proposed by Brown and Levinson: positive,
negative, and off-record politeness strategies. The degree of intimacy between the
interactants is a significant factor in choosing form and politeness strategies in equal
status, whereas location and time are the most significant factors when greeting
superiors or a person of higher status.

Matsumoto (1988) and Ide (1989 cited in Fukuda and Asato, 2004) are two
scholars who work on politeness in Japanese culture and disagree with the concept of
politeness as proposed by Brown and Levinson. Matsumoto's concept of politeness
conflicts with Brown and Levinson's notion of face, especially negative face want
which is alien to Japanese culture. The conventionalized expressions or honorifics that
function to show deference in Japanese should be considered as positive politeness
rather than negative politeness, as Brown and Levinson have proposed. Matsumoto
views the giving deference strategy as enhancing the good self-image of the addressee,
and as a social expectation that every member of the society should recognize.
Japanese honorifics are used even in non-FTAs.

On the other hand, Ide (1989 cited in Fukuda and Asato, 2004) goes
further to propose two types of linguistic politeness in Japanese: volitional politeness
and discernment politeness. Volitional politeness is the same as the politeness of
Brown and Levinson, which is the use of language to show politeness in appropriate
situations and to save the face of the hearer, whereas discernment politeness is the use
of the appropriate linguistic form, which depends on social conventions and is not
used for saving face. She states that Brown and Levinson's politeness does not cover
this discernment politeness. However, Fukuda and Asato (2004) argue against Ide and
Mutsumoto on the use of honorifics. According to them, the uses of honorifics in
Japanese concern face preservation because they need to be used in appropriate
situations. If there is no use of honorifics in the expected situation, the speaker would

be seen as impolite and the act s/he is doing is considered an FTA.
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In addition, Noriko Kitamura (2000) disagrees with Brown and Levinson’s
theory in terms of interaction type, i.e., it does not cover non-goal-oriented interaction,
such as casual conversation. Furthermore, this theory ignores the fact that most single
utterances are part of a conversational exchange between interactants. She points out
that some discourse strategies that occur across conversation, such as back channeling
and turn taking, also convey politeness. While arguing for such a point, she,
nevertheless still concludes that "Brown and Levinson's "politeness' theory can be a
powerful tool to analyze 'politeness' phenomena, not only in goal-oriented interaction,
but also in non-goal-oriented interaction of this nature" (Kitamura, 2000: 7). Another
study in Japanese politeness focused on silence related to face work (Nakane, 2006). It
is performed as Don't do FTA when Japanese students want to show disagreement, and
as an off-record strategies when they are not sure or do not know the answer to a
teacher's question in order to save their own face.

Thai is one of the Eastern languages that has been studied in terms of
politeness. Various Thai speech acts have been studied, e.g., speech act of expressives
(Intachakra, 2001), speech act of refusing and disagreeing (Deepheungton, 1992),
requests and refusal (Lerlertyuttitham, (2006).

Intachakra (2001) compared politeness in Thai and British culture. He
found that British culture is based on the notion of negative politeness, whereas Thai
culture is based on positive politeness. Deepheungton's study also shows that, in the
case of refusing and disagreeing in Thai society, the three kinds of politeness strategy
proposed by Brown and Levinson include employed: positive, negative, and off-record
politeness strategies. Thai people convey politeness by using formulaic expressions
(conventional indirect), particles (politeness markers, emphatic particles, question
particles, final particles), and a combination of tones, intonations and vowel
lengthening (Deepheungton, 1992: 101-111). Additionally, address terms, pronouns,
and particles are used to minimize FTAs and to reduce the degree of imposition in
Thai, especially in requests and refusals (Deepadung & Khamhiran, 2005). The study
of Lerlertyuttitham (2006) indicates that in Business context, power and social
distance play an important role both in requests and refusal. The less power the writer

has, the more complicated strategy is used.
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From the studies on politeness in non-Western languages mentioned
above, while the Thai studies follow the theory of Brown and Levinson, the studies on
Chinese and Japanese appear to both agree and disagree. It may be said that language
usage in Thai society reflects the social hierarchy, whereas in both Chinese and
Japanese cultures, relationships among the members of society (in-group/out-group)
are more salient.

Since there are studies that both confirm and refute the politeness theory of
Brown and Levinson, it raises the question as to whether there is a distinction between
Eastern and Western politeness. Further, as an Eastern culture and language, what kind
of politeness is reflected in Burmese? Is it possible that there is no difference between

Eastern and Western politeness as Leech claims?

...there is no absolute divide between East and West in politeness. Consider
the concepts of 'collective, group culture' (East) and 'individualist, egalitarian
culture' (West). These are not absolutes: they are positions on a scale. All
polite communication implies that the speaker is taking account of both
individual and group values. In the East, the group values are more powerful,

whereas in the west, individual values are.

(Leech, 2005: 3-4)

2.3 Previous works related to Burmese request and politeness

Even though there have been many studies conducted on the Burmese
language, research relating to requests and politeness in Burmese is very rare.

According to Okell (1994a: 162), the standard form for making a request

in Burmese is the verb followed by the politeness marker ol /pa/, which can be

translated as 'Please Verd'. For example,

2.1
o§é ol
t"ain pa
sit POL

'Please sit.'
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This form can be used to request as well as to command. The politeness
marker ol /pa/ is used to convey politeness. Making a request without ol /pa/ can be
seen as forcing the hearer to do something. As Okell (1994a: 162) states, "...the verb
alone sounds peremptory, and should only be used when you are sure it would not
cause offence (or when you are determined to cause offence), ...". Additionally, Okell
(1994b: 245) lists the formulae used in requests, commands, and suggestions under the
same group. Within this group, there are five sub-groups: positive, negative,
suggestions for joint action, requests for permission, assent, and softened requests.

1) Positive form ('Please..."): consisting of four types of sentences, that is,
imperative, yes-no question, wants statement, and conditional sentence.

2) Negative form ('Don't..."): using negative construction which comprises
of o [verb]- s, o3: /md [verb] ng, b/ or refusing a verb by stating that doing that is
not good.

3) Suggestions for joint action ('Let's..."): using a verb followed by particle
qeao¢ /ja 2aun/ or §, /sg/.

4) Requests for permission, assent ('May 1...7"): using a verb followed by a
particle olqeo /ba ja s¢/ 'Please let me..." or making a sentence which indicates future
action.

5) Softened requests (You don't mind..., do you?): using a final particle

ec?g /nd/ in both positive and negative form but not in a question. Artnonla (2003:158)

also says that this final particle is used to convey the sense of making a polite request,

seeking approval, or emphasizing some point.

As mentioned above, ol /pa/ is a politeness marker that all Burmese

conversation textbooks suggest be used in every statement. However, Burmese people
do not always use it in conversation. Not using it at all conveys the idea that the

speaker treats his/her hearer as a person of lower status such as an employer talking to

employee, or parent to child, etc. In such cases, using no ol /pa/ is appropriate and

correct. But talking to strangers without ol /pa/ is inappropriate, and sounds unfriendly

(Okell, 1994a: 37). Okell (1994a: 193) also describes two words he calls polite tags:
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alyp /kPomja/ and q< /fin/. The use of each polite tag depends on the gender of the
speaker, i.e., the former is always used by male speakers, while the latter is always
used by female speakers. sSyp /k"omja/ and ¢ /fin/ are placed at the end of the
utterance, except in questions. They are used to indicate a degree of deference and
reflect the different statuses of the interactants. They are used by speakers of equal age

and status or by a person of lower status to a person of higher status. They can be used

when talking to a stranger, shopkeeper, friend, acquaintance, a general audience, and

listeners on a radio or TV show. The example (2.2) shows the use of q¢ /fin/ and

aCqp /k"omja/ as polite tags.

(2.2)

Female:  coe: ¢ ol oS QS
d&éza tin pa de fin
gratitude place POL NFUT PTAG.F
'"Thank you.'

Male: q ol oS aéqpu
ja pa de k"omja
get POL NFUT PTAG.M

'"That's all right.'
(Adapted from Okell, 1994a: 192)

Apart from functioning as a polite tag, sgp /k"amja/ and q< /fin/ can
function as a second person pronoun in conversation (for s€ep /k"omja/, when it is
used to be second person pronoun for male, its tone is changed to high tone— scqp:
/komjé/). They are used when talking to persons of the same age, rank or to juniors.

Okell (1994a: 133) says about these two pronouns that, "...their application is
restricted: it would be disrespectful to use them to address people older than yourself,

or people who should be treated with respect."
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When a senior is talking to a junior, s/he will use sCqp: /k"omjd/ or q&

/fin/ as a second person pronoun, but not as a polite tag. On the other hand, a junior
will use these two words as polite tags to show respect, but will not use them as a
second person pronoun to a senior. The reason is these two pronouns sometimes are
used when the speaker is angry at the hearer. For example, my friend used aéqp: /k"omjé/ as
a second pronoun when he was angry with a woman who he usually addresses by her
name. Details about Burmese pronouns are provided in Cook's study (1968).
According to Cook (1968: 72-98), there are three pronominal forms in
Burmese: personal pronouns, kinship terms, and personal names. The use of Burmese
pronominal references reflects interpersonal relationships involving status and
intimacy. Status is defined in terms of age and rank or position. Persons of lower
status or a younger age will use personal pronouns, kinship terms, and personal names
to convey deference and respect to those with higher ranks or older people. As Cook

states, "Respect is due, then, to both age and rank. It is also due to strangers, and one

can in certain situations show respect even to inferiors by using /tyunvdov/ (/tgond/ 'T',

male speaker) and /khinvbyax/ (/k™omj4a/ 'You', male speaker) in speaking to them"
(Cook, 1968: 99, parentheses are added).

The degree of intimacy is one of the social factors reflected by pronominal
reference use. For example, kin terms are more intimate than titletname; nicknames
are more intimate than given name; reduplicated forms of nickname or kin term are
more intimate than unreduplicated forms; and nonrestraint pronouns indicate intimacy
when used with equals but not when used with inferiors. Additionally, kin terms imply
a degree of intimacy, whether they are used with kin or non-kin (Cook, 1968:99).

Another linguistic feature related to request and politeness in Burmese is
the use of final particles. Monthira Tamuang (2003) studied Burmese final particles
and classified them into four groups based on their communicative function:
statement, question, command or warning, and request or persuasion. According to her
study, there are 10 final particles that function in making a request or persuasion
(Tamuang, 2003: 104-108). The use of final particles is influenced by social factors,

i.e., gender, status, intimacy between the interactants, and also the degree of politeness

the speaker wants to convey. For example, oé: /san/ (the transcription from the
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original source is [sai]), a final particle which occurs in command sentences, can be

used by an adult when speaking to children or younger people. But it is extremely
impolite if younger people use it when speaking to older people (Tamuang, 2003:105).

Moreover, a variety of expressions can be chosen to denote the same act
done by the person of different social or official rank (Taw Sein Ko, 1891: 41). The

following example (2.3) illustrates the variety of the expression for the verb 'to eat' in

Burmese.
(2.3)
Informal/general situation: oo
s
eat
Formal situation: o 6500¢
O6uN s"aun
use carry
Speaking of royalty: B co5 onpd GO @
pwé dd ti dd mu
feast ROY build ROY A%
Speaking of monk: x6: 0§ co:
sMaN p"ouN pé
rice merit give

In the present chapter, studies on request and studies on politeness were
reviewed as a background for my study. As for Burmese language, there are only a few
studies related to requests and politeness; therefore, my study on Burmese requests and
politeness will provide more knowledge and a better understanding of the Burmese

language. The methodology for my study will be presented in the next chapter.
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CHAPTER III
METHODOLOGY

This chapter presents the research methodologies used in this study. These
consist of data collections, research instruments, respondents, theoretical frameworks,

and data analysis.

3.1 Data collections
The data analyzed in this study were collected using two methods: through
questionnaires and by observing natural conversations between Burmese people. Each

will be stated in turn:

3.1.1 Method of data collection using questionnaires

Questionnaires were the main instrument used in collecting data for this
study. This was due to the need to control factors, such as degree of imposition,
distance and power of interlocutors. This was necessary in order to investigate which
factors play an important role in making requests in Burmese.

Due to Burmese government policy during the year of data collection
(2009-2010), no outsider, whether Burmese or foreign, was allowed to enter
government places, including schools and universities. This made it impossible to
distribute the questionnaires to respondents in person. Also, I had no chance to explain
details about my study to the respondents. I had to ask my Burmese friends who work
at target places to do this for me. Two hundred questionnaires were distributed to
students at the University of Foreign Language (UFL), with the help of a teacher there.
Another 50 questionnaires were distributed to students at the Southeast Asian
Ministers of Education Organization Regional Centre for History and Tradition
(SEAMEO CHAT) by an officer who works there. In these two places, students were

allowed to take the questionnaires home, and were asked to return them within one



Ampika Rattanapitak Methodology / 52

week. I received 110 questionnaires back from UFL students, and 40 copies from
SEAMEO CHAT students. From these two places, 64 questionnaires were completed
by Burmese native speakers. The rest of the returned questionnaires were completed
by other nationalities, such as Kayin, Kaya, Chin, Mon, Shan, and so on, while some
questionnaires were not completed.

After that, another 200 questionnaires were distributed to students at the
World Buddhist Meditation Institute (WBMI). At this place, I had an opportunity to
introduce myself and explain what I was going to do. The teacher here allowed
students to answer the questionnaires during his course. Therefore, all questionnaires
were returned. But some of them were not finished because of time limitations. One
hundred thirty questionnaires were answered by Burmese native speakers, and the rest
were answered by non-native speakers of Burmese. Since WBMI is a free-school open
to anyone who wants to study foreign languages (including English, Japanese, and
Thai), many people, including monks, come to study here. Therefore, almost half of
the questionnaires were answered by non-native speakers of Burmese.

Since the Republic of the Union of Myanmar is a 'Multi-national state', the
population features a variety of ethnic groups, officially recorded by the government
as 135 groups of national races. Beside Burman, a major nationality, there are seven
other main groups who live in the states around Myanmar’s border areas: Rakhine,
Chin, Kachin, Shan, Kayah (or Karenni), Kayin (or Karen), and Mon. These minorities
have their own languages used in family and daily life. They use Burmese in school or
with authorities (Watkins, 2007; Wheatley, 1987). Even though almost all minorities
are fully skilled in Burmese, in order to avoid the first-language interference at any
level, only the questionnaires completed by Burmese native speakers were chosen for
the present study.

In total, 194 questionnaires were completed by Burmese native speakers.
With my own experience living in Myanmar for three years and as a Burmese lecturer,
I found that some of the answers in the questionnaires were not answers to the actual
questions. For example, some respondents joked around with the situations in the
questionnaire. These kinds of questionnaires were excluded from my study.

In Burmese society, it seems that males have more power than females,

especially within a family context. The father and eldest brother hold the most
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responsibility in taking care of the family. In families whose youngest child is a boy,
other children sometimes quit school to save money for the youngest son's school fee
(especially when the family’s economic situation is problematic). However, if the wife
comes from a well-off family, she will sometimes have more power than her husband.
In addition, in the work place, females with high positions tend to have more power
than their male juniors. In order to investigate whether different genders illustrate the
different patterns or strategies used in making requests, only 60 questionnaires from
each gender were chosen as representative of Burmese request utterances. Therefore,
120 questionnaires (120 copies of questionnaires x 12 situations in each questionnaire

= 1,440 utterances) were analyzed in this study.

3.1.2 Data observation

Data from observations were used to confirm the validity of the
questionnaire results. Natural conversation observations were taken over two periods
of time. The first time was from August to September 2009. The second time was
from January to February 2010. During these two periods of time in Myanmar, the
conversations between Burmese people in daily life were observed; for example,
conversations among family members, among close friends, between a hotel owner
and his manager, a professor and his/her students, flight attendants and their
customers, university lecturers and students, between unfamiliar people, and so on.

Notes were taken as often as possible, especially for request utterances.

3.2 Research instruments

There were two research instruments used in this study: questionnaires and

audio recorder.

3.2.1 Questionnaire

The questionnaire consists of two parts: Part I consists of questions about
the respondents’ personal data (i.e. age, sex, nationality, education, mother language
and other languages spoken by the respondents), and Part II consists of a short

description of the situation, specifying the setting and the social distance between the
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participants and their status relative to each other. The respondents were asked to be
participants. They were asked to read carefully and imagine themselves as described in
each situation and write down what s/he would have said in the space provided.

The situations provided in the questionnaire had been discussed with
Burmese native speakers to ensure that they were in accordance with culture, norms,
lifestyle and everyday usage by Burmese people, so the data from the questionnaires
can be seen as natural as real conversations. This follows Wolfson's notes concerning
the notion of natural/casual speech, "...there is no single, absolute entity answering the
notion of natural/casual speech. If speech is felt to be appropriate to a situation and the
goal, then it is natural in that context." (Wolfson, 1976 cited in Intachakra, 2001: 77).

After that, the first-draft questionnaires were tested by sending them to
Burmese people who were living in different parts of Thailand (e.g. students at
Mahidol University, Chiang Mai University, Chulalongkorn University) and Burmese
people working at organizations in Chiang Mai province. Some of these people kindly
gave the questionnaires to their relatives and friends. Sixty questionnaires were sent
out but only 29 copies were returned. Ten of these were chosen as representative data
for a preliminary analysis because some of them were not completed; others were
answered by non-native speakers of Burmese (e.g. Kaya, Kayin, Mon, Shan). All the
answers in the questionnaires were written in colloquial Burmese, as revealed by the
fact that most elements of spoken Burmese, such as final particles, address terms, and
suffixes, were written in spoken form. It can be said that the spoken form in
questionnaires led them to consider their answers in a spoken style.

In order to analyze the data, a number of request utterances taken from
novels and short magazine stories were added because the data obtained from the
questionnaires in the pilot study were very small. Altogether, there were 110 request
utterances for the pilot study. The result shows that internal modifications, such as
final particles and lexical usages play an important role in Burmese request utterances.
As for the relation between the social factors involved in the situation and the degree
of request imposition, it appears that they are not clearly related. Therefore, the
questionnaire was revised due to the three factors identified by Brown and Levinson
(1987), i.e., distance, power, and rank of imposition. The distance variables are treated

as familiar (—Distance) and unfamiliar (+Distance). Family members and closed
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friends are considered as having no social distance. In the work place, the social
distance of the participants depends on how long they have known each other or the
length of time they have worked together. Power refers to the social status of the
speaker. Power of the participants varied in three values as higher status (+Power),
lower status (—Power), and equal status (=Power). Higher status speakers include, for
example, a teacher who requests something from a student, or a boss who requests
something from his/her staffs. Equal status speakers are, for example, friends and
colleagues. Lower status speakers are, for example, a child who requests something
from his parents, or a student who requests something from a teacher. As for the rank
of imposition, there are two relative degrees of imposition involved in the situations,
that is, high (+Rank) and low (—Rank) degree of imposition. The rank of request
imposition in each situation is based on the consulting with a native speaker. For
example, when borrowing a large amount of money, even between close friends, the
rank of imposition is considered high. Another example of a high rank is a child
asking his/her father to buy a new car. These factors were considered based on
subjective feelings after consulting with Burmese native speakers in creating the
situations for the questionnaire. Therefore, the final draft of the questionnaire consists
of 12 situations (both the Burmese questionnaire and the English version are provided
in an appendix). Table 3.1 shows the dimension of three social factors involved in

each situation.

Table 3.1 Request situations and values of three social factors

Factor values
Speech act situations

Distance | Power | Rank

1. A student borrows money from close friend to
- = +
pay school fee

2. Children asks father to buy a new car _ _ +

3. A teacher borrows a pen from an unfamiliar

student

4. A student borrows a lecture note from close

friend
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Table 3.1 Request situations and values of three social factors (cont.)

Factor values

Speech act situations :
Distance | Power | Rank

5. Young brother/sister asks an elder brother for a

ride

6. A student borrows a book from unfamiliar

teacher

7. A company employee asks an unfamiliar
colleague to do work that is not his/her + = +

responsibility

8. A student borrows a pen from an unfamiliar

classmate

9. A hostel's warden asks a familiar officer to pick

up his/her daughter

10. A teacher asks a familiar student to carry a

book home after school

11. A worker asks for his/her salary in advance

from the boss after working for only one week

12. A lecture asks a new tutor to write a report + + +

Table 3.1 consists of 12 request situations provided in the questionnaires
for this study.

Situation 1: a student borrows money from a close friend to pay for his/her
school fee. The participants are on familiar terms and of equal status. Borrowing
money for school fees is considered high imposition.

Situation 2: a child asks his/her father to buy a new car. The participants
are family members, so they have no social distance between them. The father is in the
highest position and generally has the highest authority in the Burmese family.
Therefore, the speaker is in lower social status than the hearer. The imposition of the
request is considered high because buying a new car requires a lot of money.

Situation 3: a teacher borrows a pen from an unfamiliar student. In this

situation, the teacher teaches this class for the first time, so s/he has never met the
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students in the class before. As a teacher, the requester has more power than the
requestee. Borrowing a pen is considered as having low imposition because the pen is
something that every student should have.

Situation 4: a student wants to borrow lecture notes from his/her close
friend. Borrowing lecture notes from a close friend is considered as having a low rank
of request imposition because of the familiarity and equality in social status.

Situation 5: a younger sibling asks for a ride from his/her elder brother.
The participants are on familiar terms because they are from the same family. The
speaker is from a lower social status than the hearer. Asking for a ride is considered as
having a low rank of imposition because it is a family concern and it is the
responsibility for the elder to take care of the younger.

Situation 6: a student borrows a book from an unfamiliar teacher. The task
of this situation is considered as having high rank request imposition because the
participants are not on familiar terms and the speaker is from a lower social status than
the hearer.

Situation 7: a company employee wants to ask his/her colleague to do
extra work. The participants are from an equal social status but they are not on familiar
terms because the hearer is a new employee of the company. The requested action is
considered as having a high rank of request imposition because it is not the
responsibility of the hearer and there is a high value of social distance.

Situation 8: a student borrows a pen from a student who s/he first meets in
a class. As students in the same class, the participants are from an equal social status
but they are not on familiar terms because it is the first time they have met. Borrowing
a pen is considered as having a low rank of request imposition.

Situation 9: the speaker is a hostel's warden and wants to ask a familiar
officer to pick up his/her daughter. There is no social distance between the
participants. The speaker has more social status or power than the hearer. Since the
hearer is asked to do something that is not his/her responsibility, the rank of request
imposition of this situation is of a high value.

Situation 10: a teacher requests his/her student to help carry a book from
the office to the house. Since the participants are on familiar terms and the situation

took place after school hours, the rank of imposition is considered low.
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Situation 11: a worker has to ask for his/her salary in advance from the
boss after working for only one week. Since the speaker has been working for a short
time, the participants are not on familiar terms. As a worker, the speaker is from a
lower status than the hearer. Based on the distance and power of the participants,
asking for a salary in advance is considered as having high rank of request imposition.

Situation 12: a lecturer asks a new tutor to write a report. A lecturer in the
university has a higher power than the tutor. Since the tutor is new to the work, the
participants are unfamiliar to each other. Asking an unfamiliar person to do work that
is not his/her duty has a high value of request imposition.

At the end of the questionnaire, additional space was provided for
suggestions from the respondents. Besides common comments related to Burmese
requests, many of them gave me encouragement for doing this research, and also

indicated their appreciation for a foreigner who is interested in their language.

3.2.2 An audio recorder

Besides questionnaires, an audio recorder was used to record conversations
among Burmese people in different situations. In situations where many people were
involved, the recorder was turned on all the time while the conversations were
occurring. In situations where the request speech act occurred unexpectedly, a note

about the data and the social factors involved were taken instead of recording.

3.3 The respondents

Since the questionnaire is the main research instrument for this study,
respondents with competency in writing and reading were required. Therefore,
university students were chosen as respondents for the present study. They are
students at three places in Yangon Division, the Republic of the Union of Myanmar:

1) The University of Foreign Language (UFL), University Road, Kamayut
Township,

2) The World Buddhist Meditation Institute (WBMI), Naga Hlaingu East
Pagoda Road, Mayangone Township,
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3) The Southeast Asian Ministers of Education Organization Regional
Centre for History and Tradition (SEAMEO CHAT, henceforth SEA), Thiri Hall,
Pyay Road, (at the time of this dissertation writing, SEAMEO CHAT office was

moved to the Yangon University compound).

3.4 Theoretical framework

The data from the questionnaires were analyzed using the model used in
the Cross-Cultural Speech Act Realization Project (CCSARP) of Blum-Kulka, House
and Kasper (1989) in order to get the patterns and strategies used in making requests
in Burmese. Then, to investigate politeness in Burmese, Brown & Levinson's
politeness theory (1987) was used (see details in chapter II). These two approaches are
influential theories for studying the speech act of request and linguistic politeness and
have been used to investigate many languages. Even though some studies do not
support their claims, there are still other studies that approved of them. In order to
investigate the speech act of request and politeness in the language that had never been

studied, these two approaches still serve as the influential tools.

3.5 Data analysis

After data collection, the completed questionnaires were chosen as the
main data for the study. The steps of data analysis included, as follows:

1) Copy request utterances from the questionnaires to cards, one utterance
for one card. The answer for each situation in the questionnaire is considered as one
request utterance. Note source of each utterance for rechecking.

2) Analyze the constituents of the request utterance in order to get the
request components and request patterns based on the model of Blum-Kulka et al
(1989).

3) Only request head-act, which is the core unit of request utterance, was

analyzed in order to understand the linguistic constructions of Burmese request.
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4) Analyze request strategies by considering the head-act of request within
the assigned framework. The preferences of each strategy tested whether the universal
strategy proposed by Blum-Kulka et al is also preferred in Burmese.

5) Analyze politeness strategies used in requests within the assigned
framework by considering the whole utterance.

6) Make conclusions on the use of request patterns and strategies, and also
the politeness strategies regarding the social factors involved.

7) Discuss the results of the study on the related issues and provide

suggestions for further studies.

The present chapter gave the detailed methodologies used in this study (i.e.
how the questionnaires were created, how the data were collected in a country like
Myanmar, and how the data obtained were analyzed). However, based on my own
experiences, it is worthy to note that in order to do research in Myanmar, a connection
with local people is helpful. In addition, the respects of the norms and culture are also
important.

The results of the study will be presented in the next three chapters.
Chapter IV will be about the linguistic form and speech act patterns of request
utterances made by Burmese people; Chapter V will be about the request strategies
and request modifications used in Burmese; and Chapter VI will present politeness
strategies used in Burmese. The conclusion and discussion of the findings are

presented in Chapter VII and the suggestions for further study are also provided.
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CHAPTER 1V
FORMS AND PATTERNS OF BURMESE REQUEST

This chapter presents the results of the study, which looks at the forms and
patterns of Burmese requests. Form is the syntactic structure of the core unit of the
request utterance. It illustrates how Burmese people form a sentence to make a
request. The request patterns reveal the components that appear in the request
utterances. Each component functions differently in requests. The combination of such

components in different ways makes up different patterns of requests.

4.1 Request forms in Burmese

Request forms refer to the linguistic contructions of the request head-act,
which is the core unit of the request. From my data, in Burmese the request head-act
can be performed with four constructions: imperative, interrogative, declarative, and

negative constructions.

4.1.1 Imperative constructions

In Burmese, an imperative sentence consisting of the verb alone,
unaccompanied by any particle, is the simplest form of command or request, and
expresses an abrupt imperative (Cornyn & Roop, 1968; Stewart, 1955). From the data,
an imperative without any particle is mostly used when a request is made to someone

who is in the same or lower status as shown in example (4.1).

4.1)

< "I [+ C
] e Oi | Cl 0? 00? o (>]a:s) ?O: |
siou, na ko sa?ou?  k"na 4

Si.Thu, 1SG.DEP OBJ book moment borrow
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0 xR qé o3

sa kd teMin lo

text copy DES SUB

'Si Thu, lend me the book for a moment because [ want to copy it.' [4/F47/UFL]

In example (4.1), the participants are close friends and the imposition of
request is low. Normally, a politeness marker is not necessary in this context because
the participants are familiar with each other and they are of the same social status. The

form like (4.1) would be appropriate in Burmese culture in this particular context.
However, in this example, the requester uses the word san /k"™ona/ 'moment' to
mitigate the force of the request and also gives the reason of her request.

In a few cases, the imperative without any particle is used with a person of
higher status, but the participants of the case are familiar with each other. In this

context the social distance between the participants is concerned.

(4.2)

0 03z 2008 3 oo: 0o=8: o0 o
p"e ted, 04 ko ka to=si we pé
father big, son OBJ car one=CL buy BEN
OO(.S,CO$: 3802 61 oD 3980886@ C\CZE_II

Oindan Owa ja ta Pos"inmo.pje o

class g0 GET NOM inconvenient SUB

'Father, buy me a car because it is inconvenient to go to class.' [2/M83/SEA]

Example (4.2) is a request made by a son to his father; the son wants his
father to buy him a car. In Burmese families, the father typically has the highest
authority and highest position in the house. Every family member has to pay respect to
the father in every aspect. However, in families in which members have close
relationships, children may act or speak directly, as illustrated in example (4.2). In this
case, even though the requester is of a lower status than the hearer and the imposition

of the request is high, the intimacy between the two participants is significant. The
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speaker starts the request with a kinship term co /p"¢/ 'father' plus (03: /tei/ 'big' to get

the hearer’s attention. The word [03: /t¢i/ 'big' is used to indicate respect of the speaker

to the hearer; it is an honorific marker.
Request utterances in imperative form can be modified to be made more

polite by adding the politeness marker ol /pa/ to the verb because the inperative form

without a politeness marker tends to be an order instead of a request. Cornyn and Roop
(1968:162) said the following about the imperative unaccompanied by a particle: "A
beginner should not use such forms, as they are often impolite; he should use

expressions with the politeness particle —pa". According to the Myanmar-English
dictionary (Department of the Myanmar Language Commission, 2001: 254), ol /pa/ is

a "particle suffixed to a verb to affect politeness". According to Okell and Allott

(2001: 113) ol /pa/ is a "sentence or verb suffix indicates politeness, respect,

deference, or (when correcting a mistaken idea) emphasis, insistence". Example (4.3)

shows the use of a politeness marker ol /pa/ at the end of the imperative as a way to

make a request utterance.

(4.3)

oéaﬁ cl o% 90503@03?5 Yo sl ¢os olu

siou na ko ma?susatou? k"ona Ha pa
S1.Thu ISG.DEP  OBJ notebook moment  borrow POL

‘Si Thu, please lend me the notebook for a moment.’ [4/F52/UFL]

The context of this example is the same as in example (4.1). While there is

no ol /pa/ in (4.1), it is used in (4.3). This form, verb + ¢l /pa/, is found in every

situation in my study. It may be said that a politeness marker ol /pa/ not only functions

to indicate politeness but also functions to indicate a request or as a request marker. It
is used to soften an order/command to make it a request (and to emphasize a request).
Moreover, concerning request utterances in Burmese, especially when one
wants to borrow something from other someone else, besides omitting the subject,
which is understood as the second person in the conversation, it is also found that

sometimes the requested verb in the imperative form is implicit. The requester usually
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utters only the object and temporal downgrader. The request utterance in example

(4.4) consists of the attention getter at the beginning, and then the object and temporal

downgrader san /k"ona/ 'moment' are mentioned. The required action is not mentioned

in this example.

4.4

2008 cq)! 6o00¢ Ye'a) 605 I

04 je, b3pin k"ona lau?

son APP, pen moment  as.much.as

'Boy, (Lend me) a pen for a moment.' [3/F37/UFL]

It can be said that in example (4.4), the verb of the sentence is omitted by

considering example (4.5-4.6), in which the verb conveying the requested action, ¢o:

/fa/ 'borrow', is explicit both in the imperative and yes/no question.

4.5)

N N
c00D0C CWL cQOOM ?0: (;I ]
b3pin k"ona lau? Ha pa
pen moment  as.much.as borrow POL

'Lend (me) a pen for a moment please.'

(4.6)

o008 Yes) cOOnS ot ol  coot
b3pin k"ona lau? Ha pa 14
pen moment as.much.as borrow POL Q

'Could you please lend (me) a pen for a moment?'

Since the utterance is considered a request, I would like to suggest that this
elliptical structure, like in example (4.4), is part of an imperative form of a direct
request. This kind of linguistic construction is mostly found in situations in which a
teacher wants to borrow a pen from an unfamiliar student; in other words, when the

imposition of the request is low. The social distance between the participants is high,
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but with more power than the listener, using an elliptical form of imperative
construction is appropriate in Burmese culture and it is understood as request.

In addition, according to the results of my study, there are three types of
perspectives in Burmese requests in imperative construction: hearer oriented, speaker
oriented, and inclusive oriented:

Hearer oriented: the request head-acts in the imperative form are
considered hearer oriented, i.e. the hearer will be the expected actor. This is common
in requests because the request is a speech act in which the speaker asks the hearer to

do something. This is why the performative verb of request in Burmese cannot be used

in imperative form. If it is used, for example, cooné: /tdun/ 'ask for' > eoxod:ol /tdun

pa/ 'please ask', as hearer oriented, it will convey that the hearer will be the one who
asks for the action (not the speaker).

Speaker oriented: when the request made by a verb phrase plus clqeo /pa
ja s&/ 'let me', the perspective changes to speaker oriented. olqeo /pa ja s¢/ derives
from the combination of three elements: a politeness marker ol /pa/, verb q /ja/ 'get’,
and causative auxiliary verb co /s¢/. Therefore, using clqeo /pa ja s¢/ in a request,

the speaker is asking the hearer to cause her/him to perform the required action. In the

other words, the speaker is asking for permission to do the act, and the speaker is the

one who will perform the action.

4.7)
< N N N o
@GTJI ('78]4?@0)’3 90000 [(:)'_QP q_IC C\?_
shoja, tgond sadan pjusu te"iN lo
teacher, 1sG.M essay compile  DES SUB
soep 9 0303?5 or% Yool o8 ol qeo
shaja je safou? ko k"ona Ha pa.ja.sé
teacher POSS book OBJ moment  borrow LET.ME

"Teacher, | want to write an essay, please allow me to borrow your book.'

[6/M16/WBMI]
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The requester in example (4.7) is of lower status than the hearer, they are
not familiar with each other, and the imposition is in low rank. Instead of asking the
hearer to lend the book, the speaker asks for permission from the hearer to let him
borrow the book. This utterance seems more polite because the responsibility of the

act falls on the speaker, not the hearer.

Inclusive oriented: in Burmese, when a verb phrase is used with qea¢ /ja
?aun/ 'Let's V' both the speaker and the hearer are expected actors of the requsted
action. qe=»o /ja ?aun/ is the combination of the verb ¢ /ja/ 'get' and the verb eaoé

/?aun/ 'succeed/'. When they are combined, their literal meaning should be "to get the

action to succeed".

(4.8)
< N < N < C
000 C 2 §. SOG‘P DO=c000M NDO=0M
.miN  ng shaja to=jau? to=we?
..28G COM  teacher one=CL one=half
N N <
g 2000 GIGQQOC 080"
k"wé 02 ja.faun  kwa

divide carry  LET'S NTAG
'...Let's carry (the book) half by half.' [6/M16/WBMI]

In this situation the speaker is asking for help carrying a book. While most
request utterances from the questionnaires are hearer oriented, only the utterance in
example (4.8) is inclusive oriented. Even though the speaker is of higher status and the

imposition of the act is considered low because of their familiarity, the speaker

chooses to use qeso¢ /ja ?aun/ 'Let's V' at the end of the verb phrase in order to state

that not only the hearer but also the speaker will do the requested act. However, the

negative tag ogo /kwa/ at the end of the utterance shows the intimacy between them

because it is usually used between people who are familiar with each other.
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There are other linguistic features that are used to modify the imperative in
requests, such as particles, some kinds of auxiliary verbs, and other internal

modifications (see details in section 5.2 internal modifications).

4.1.2 Interrogative constructions

The interrogative construction that functions as a request in Burmese is the
yes/no question. By using a question in a request, the speaker leaves some options to
the hearer, i.e. the hearer can interpret the utterance either as a request or a question. It
reduces the force of the request on the hearer. Yes/no questions are mostly used in

query preparatory strategies. They are used to ask about the willingness, ability, or

plausibility of the hearer to do the act. In Burmese, coo: /14/ is a question word that

requires a yes or no answer from the hearer.

(4.9)

Q o [ C
oo o1 8061’.)6 (Y? cO020C 3O cQOOM ?03 0’] (a0 ]
Oomli, shojama ko bdpin k"ona  lau? Ha pa 14
daughter, teacher.F TOP  pen moment as.much.as  borrow POL Q
'Daughter, can you lend me a pen for a moment? [3/F53/UFL]

Example (4.9) shows a yes/no question used as a request. It is an utterance
made by a lecturer who has forgotten her pen and needs to use it during class. Therefore,
she has to borrow one from her student who is unfamiliar to her. By means of this

structure, the politeness marker always appears. As I have mentioned earlier the

imperative with ol /pa/ is the common form of Burmese request, so the yes/no question
construction as in (4.9) is a modified form of the imperative. The attachment of the yes/no
question marker coo: /14/ at the end of imperative makes the request more polite.

A combination of oS /mé/ and a yes-no question word coo: /14/ into a form
of ecoo: /mo =14/ is another way to form a yes/no question in Burmese. Since o /ma/

(a clitic form of a sentence final particle s05 /mé/) indicates a future action, intended

action, or assumption (Okell & Allott 2001: 161) and also a speculative event (Jenny

2009), using ecoo: /mo =14/ in a request can show that the speaker expects some future
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action from the hearer. Most Burmese request utterances using ecoo: /mo=14/ are
usually accompanied by an auxiliary verb that indicates the sense of 'ability’, such as

§¢ /main/ 'win', q /ja/ 'get'.

(4.10)

o&:(s¢ cl o3 Jaded §p5:45: Y Yes)

wiNmjin, na ko pai?s"an  né~né lau?

Win.Myint, 1SG.DEP OBJ money little~RDPL as.much.as

qu: %é 0=Q02:I

teh{ niin  mo=I4

borrow ABLE  FUT=Q

'Win Myint, could you please lend me some money?' [1/F89/UFL]

A request between close friends, but with high imposition, as in example

(4.10), is in a form of a yes/no question. The auxiliary verb §& /nain/ ‘able' and ecoo:

/mo =14/ indicate that the speaker is asking about the ability to do the required act of the
hearer. This can also be used as an indirect request. The interpretation is left to the hearer.

Sometimes, yes/no questions end with the quotative marker o /lo/ as

shown in example (4.11a). This is a request between colleagues who are not on
familiar terms. The speaker asks the hearer to do work that is the speaker's duty. The
imposition of the request is considered high because of their unfamiliarity and since

the participants are of equal status.

(4.11a)

...C] 30022 &30: cO: C\% 61 ©=0Q02: C\%II
...na ?0s4 Owa pé lo ja mo=14 lo
...1SG.DEP representative  go BEN SUB GET FUT=Q QUOT

"...(I wonder whether) you will please go for me.' [7/M61/WBMI]
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(4.11b)
Y

know /

30002 38’3: (~16H C\(?)_ Gl 0=002:
?9s4 owa pé lo ja mo=14
representative  go BEN SUB GET FUT=Q
[~°H Qjé U)OSII
mé teiN de
ask DES NFUT

"...(I want to know/ask whether) you will please go for me.'

Ph.D. (Linguistics) / 69

=00

QUOT

The speaker uses a yes/no question to ask about the hearer's ability to do

the act. The question ends with the quotation marker o, /lo/ but the matrix clause is

omitted. According to Okell and Allott (2001: 209), 'o§ /lo/ marks the end of

quotation, reported speech, and can be used in incompleted sentences, after questions

with an unstated verb meaning "I wonder" etc', the utterance in (4.11a) may convey

the speaker's desire to know whether the hearer can do the requested act or not. The

completed sentence of this utterance is shown in (4.11b).

my data.
(4.12)

...@GP—G
ho:x
...s'9ja-ma

...teacher-F

o
Ha

borrow

pé  tehin

BEN DES

SoYeN) 33 co00C
be ou bdpin  to=tgdunN
INTER  person  pen one=CL

ool

1€

Q

'... Who wants to lend me a pen?'

However, there is one example of wh-question used in requests found in

N < N
CO®=GQJOC: (~laveles)

lau?

as.much.as

[3/F32/UFL]
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In example (4.12), the requester phrases her request in wh-question form.

She asks her student, "Who wants to lend me a pen?' instead of using the imperative
form such as, e00¢ odegpciccnndcosli /bIpiN to=t¢"dun lau? §a pa/ 'Lend me a

pen, please.! This kind of question may be interpreted as a hint, not a directive
question, because it leaves the options to the hearer: to answer the question or to do
the act (to lend the pen). In this example, the participants are unfamiliar with each
other because it is the first time they have met. Even though the imposition of the
request is low and the speaker has more power than the hearer, the speaker still

hesitates to make the request. Therefore, she requests by asking a question.

All interrogative forms that function as requests are considered indirect
requests since they allow the hearer to interpret whether the utterances are questions or

requests.

4.1.3 Declarative construction
Declarative sentences in Burmese can end with verbal particles: non-future

the particle oo05 /de/, future particle eoS /mé/, sequential particle [§ /pi/, or nominal

particles: politeness marker ol /pa/, restrictive particle o3 /bé/. The declarative is

another variant of linguistic forms that can function as a request in Burmese in two
ways: to state the desire of the speaker and to give a hint to the hearer. The first one is
a direct request, while the second one is an indirect request.

The speakers usually state their desire explicitly by using the auxiliary

verb g¢ /t¢™N/ 'want, desire'. It immediately follows the main verb of the sentence and

cannot stay alone as the main verb in the sentence.

(4.13)

C N ’] <
...0)03?0=GC\): CH (fo: QJC (6] [eplow]]|
...sa%ou? =18 k"ona Ha te"in - pa dg
...book=DIM moment borrow DES POL  NFUT

"... (I) would like to borrow the book for a while.' [6/F16/UFL]
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Example (4.13) is a request made by a student who wants to borrow a

book from an unfamiliar teacher. She states her desire to borrow a book by using the

auxiliary verb q¢ /tg"in/ after the main verb ¢o: /fid/ 'borrow', and the politeness

marker used in this utterance softens the force of the request because the hearer is of

higher status. This form indicates that the speaker is the one who wants to borrow, not

the hearer.

(4.14)

...3383 0'3 [Slais)] GC\)O(YS ?0: co q_l(g 01 O‘)OSII
...0omi ko k"na  lau? 4 sé te"in pa  de
...daughter TOP moment as.much.as borrow CAUS DES POL  NFUT
"...(I) would like (you) to lend me (a book) for a while.' [6/F8/UFL]

Example (4.14) is the same situation as (4.13). It is also a declarative form

with the auxiliary verb g /te"in/ but the speaker of (4.14) uses the causative auxiliary
verb co /s&/ together with qi¢ /t¢"in/. This combination is used to indicate that the speaker
wants someone to do something (Okell & Allott, 2001: 55). Therefore, adding co /s¢/ in

the declarative form with & /t¢™nN/ changes the perspective of the request utterance from
speaker oriented to hearer oriented and also increases the force of the request.

Some declaratives in requests are statements about something partially
related to the requested act but not the required action directly. This type of request is
called a hint. Hints are considered polite because "...they leave options open to the
addressees to interpret them in the way they wish, so that they do not feel compelled to
conform to something they do not want to do" (Sifianou, 1992: 149). Hints can be
found easier in everyday conversation than from questionnaires. Example (4.15)
shows request utterances from my observations. While I was sitting in a coffee shop
and checking my questionnaires, one of the waitresses asked me what I was doing. I
showed her my questionnaires and asked if she wanted to do one too. Then I gave her
one. Five minutes later, she came back and told me that one of her friends also wanted

to answer the questions.
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(4.15)

o N N < < < N N
(f.? DO=c000M C\)e: GE& Q_IC [op]é0] op} 300l
ho to=jau? 1¢ pUje tehin - dg de ?oma
that one=CL INC answer DES NFUT QUOT  sister

'(That person said that) s/he also wants to answer, sister.'

This utterance is obviously considered a request because the event is
related to the previous one.
Declarative is one form in which a request performative verb in Burmese

can occur. When Burmese speakers use a request performative verb, they use it in a

statement of desire.

(4.16)

...GGF [~16}] (% SQORS’)é GO)Oé: Gﬂé C\(?)_ 01 I

...jé pé  p'o  kiPoni tAun te"in  lo.  pa

...write BEN  PURP help PER:ask.for DES SUB POL

"...I would like to ask you to write (the essay) for me.' [12/M76/SEA]

In example (4.16) the performative verb of request corné: /tdun/ 'ask for' is
used together with the desirative auxiliary verb g¢ /tg"in/ 'want, desire'. This

utterance ends with the subordinate sentence particle oS /lo/ 'because' and a politeness

marker. The speaker uses this form to express his desire to make a request.

(4.17)

< [y
Yieléb) [~{6H Gl ?O G@OII
. WE pé ja ma nd
...buy BEN MUST FUT AGR

'...(you) must buy (a car) for me.' [2/M46/UFL]
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Example (4.17) is another form of declarative used in requests. This

utterance occurs in the context in which the son asks his father to buy him a new car.

The obligative auxiliary verb ¢ /ja/ 'must' is used to increase the force of the request.

This is an example of the role of intimacy. The familiarity between the participants

allows the increased use of request force. Since the speaker has lower power than the

hearer, the final particle es5 /nd/ is used to soften the force.

Most request utterances in declarative form are used to indicate the desire
of the speakers. Some are used to give hints or to indicate that the speaker is seeking

an agreement from the hearer.

4.1.4 Negative construction
Negative constructions in Burmese request are found in the form of tags in
the sentence. Many request utterances made by Burmese people ended with a negative

tag. Two expressions can be used as a tag in Burmese requests:

6=U?US (@ 03]
mo = hou? 14
NEG=right Q
"Isn't it right?'

G=Og UR!
mo = 0i bu
NEG=know NEG

'(I) don't know.'

They are used to convey the speaker's hesitation and uncertainty to a

request. These two tags are usually attached at the end of the utterances. The first one

©=0305 oot /mo=hou? 14/ which means 'Isn't it right?' is used to convey that the

required action is something that the hearer has said before, as in (4.18).
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(4.18)
< N o} C
...08]@803? O? 32002 jesles} 3.80: @:
...tgong ko 2054 ban  Owd pi
...1SG.M.DEP OBJ representative  bank go  SEQ
O C o oc < <
(E(DSO O.R cO:2 §.C [eplév]] 9=U?U) [a o H] ]
pai?s"an ju pé nain dg, mo=hou? 14
money take BEN  WIN NFUT, NEG=right Q
'...You can go to the bank and take the money for me, isn't it true?" [7/M4/UFL]

The second negative tag, e=a8o3: /mo=0] b/ '(I) don't know', is used as a

hedge expression to convey uncertainty on behalf of the speaker, and the hesitation to

make a request, as in (4.19).

(4.19)
o < C N N
U? cODD0C=6Q0: O)®=Q_ICTJ [~lav0les)
ho bpin=1¢ to=tc"e?  lau?
that pen=DIM one=CL as.much.as
ot S, q ©=c0o:| 0=23 Rt
Ha lo ja mo =14, mo=0i b
borrow SUB  GET FUT=Q, NEG=know NEG

'Uh...I don't know whether you could please lend me a pen for a while?'

[8/F64/UFL]

In natural conversation, sometimes a negative marker op: /bi/ in the question
tag e=080p: /mo=6i bi/ '(I) don't know' can be dropped without changing the meaning.

In addition, some request utterances appear in a negative construction as a
dependent clause. The question tag e=eomol:op:coon /mo=kaun b 14/ means

'Wouldn't it be good?' It is used with the conditional clause or if-clause for making

suggestions to the hearer.
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(4.20)

0 NDDII=GQO2 0)03=8: G(\?OO’S OOS (oo} Glé

... ka=l1é to=si lau? wi t"a jiNn

...car=DIM one=CL as.much.as buy keep COND

0=c000C? 02: (@b 03] |

mo =kaun b 14

NEG=good NEG Q

‘...wouldn't it be good if you bought a car? [2/M75/SEA]

Another negative form is found in Burmese requests. It is used when the
speaker wants to borrow something from the hearer. The sentence that means 'Don't

you have X.' or 'Don't you bring X.' is usually used.

(4.21)

eé: ?0 GUD’JOE 0303=qu(°3: GCDO(YS 33(?

miN ma b3pin to=tg"dun lau? 20p0

28G LOC pen one=CL as.much.as  extra

9=01 Uz: (@b H ]

mo= pa b l1a

NEG=bring.along NEG Q

'Didn't you bring an extra pen?' [8/M18/WBMI]

In example (4.21), the speaker wants to borrow a pen from an unfamiliar
classmate. Using the negative question e=clog:coo: /mo=pa bii 13/ 'Didn't you bring?"
is an indirect way to make a request.

In Burmese, the noun 805 /sei?/ means 'heart, mind' and can be used to

state someone’s attitude or feeling (Okell & Allott, 2001: 57). In requests, it is used to

ask for the hearer’s desire to perform the action in the form of a negative question.
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(4.22)
Q (o}
e COCY ?0 joo)~H (Y.E
...p"ep"e ma Oomi ko
...father.DEP LOC daughter OBJ
< < N o _¢ o
(op ] (o6 b) cO? QJC (op] 0D 0=§1 3&8 (@b ot |
ké we pé "IN dg sei? mo=/(i bi 14
car buy BEN DES NFUT.DEP heart NEG=have NEG Q
‘...Don't you feel like buying me a car? [2/F29/UFL]

Example (4.22) shows the use of negative questions in asking about the
hearer's desire to perform the action. The speaker, who wants her father to buy her a

new car, asks her father indirectly with negative question os:005c0:g/ 038056 §og:c00zi
/k& we pé t¢"in de sei? mo=fi bu 14/ 'Don't you feel like buying me a car?'. The literal

meaning of the expression is 'Don't you have the heart to buy me a car?'
A different negative form conveys a different meaning depending on the

literal meaning of the negated verb.

Burmese requests can be formed by various linguistic constructions, i.e.
imperative (the most common form), declarative, yes/no question, or negative
construction. While imperative forms are direct requests, some forms of declarative
can be direct, and some are indirect requests. Requests with yes/no questions are
indirect. However, different forms of requests are not concerned with the degree of

politeness. Every form can be modified to be polite if used in an appropriate context.

4.2 Request components
From the data, it was found that some respondents made requests with one
sentence, while some made them longer with many sentences. As a result, the obtained

request utterances reveal many linguistic features used in the colloquial style of
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Burmese, such as address terms, final particles, the colloquial form of sentence final
particles, and so on. These elements function as different components of request
utterances.

In Burmese, a request can be a combination of four components: head-act,
alerter, supportive moves, request indicator, or head-act alone. Each of them functions

differently in the requests.

4.2.1 Head-act

A 'head-act' is the minimal unit of the request that serves to realize the
request independently. According to Blum-Kulka et al (1989), the most explicit
realization of the request is counted as the head-act of the request. Therefore, in each

request, there is at least one head-act.

(4.23)

GCD’DO(.S,=GC\): 0303=Gq_|0(§: GC\)O(YS [Slais) (]70: 0'] I

b3pin=1¢ to=te¢"aun lau? k"ona féa ba

pen=DIM one=CL as.much.as moment borrow POL

'Please lend me a pen for a moment.' [8/F42/UFL]

In example (4.23), the speaker borrows a pen from an unfamiliar classmate

by using an imperative sentence form: a verb followed by the politeness marker ol /pa/.

This is a common form of a request in Burmese. In this utterance, only the head-act of
the request is used.

The request head-act can be formed by various linguistic structures:
imperative, interrogative, negative, and declarative construction, which has been

presented in section 4.1 above.

4.2.2 Alerter

An alerter is an optional component in request utterances and serves as an
attention-getter from the addressee. Alerters appear in the beginning of the request
utterance. The linguistic elements that function as alerters are kinship terms, personal

names, relationship terms, occupational terms, endearment terms, general nouns, and
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attention getters. The use of alerters reflects the degree of deference and the different
statuses of the participants. Therefore, the alerter not only functions to get the attention

of the hearer but also to modify the request.

4.2.2.1 Kinship terms

In Burmese, kinship terms can be used to address someone,
and their use implies a degree of intimacy. It can also be used to make familiarity with
others because kinship terms can be used with people who are not related to the
speaker, or even with strangers. When used with a stranger, it is a way to show respect

to the hearer. Examples of kinship terms found in this study include the following:

2006, 66 /?ama , mama/ 'elder sister’

§:GQ):, :39$0005 /?alé , 2anke/ "uncle'

200z /04/ 'son’

208: /Bopi/ 'daughter’

cenéeoos /maunlé/ 'younger brother (of the sister)'
(4.24)

< c o o < o "I

e~ 1~ (1] 2023 [ep0}] 00 DO=0: C\?qjc (\?. Ol eoe
2aphe, P4 ki 0i? to=si  lotghin o pa ...
father, son car new one=CL want SUB  POL...
'Father, I need a new car, please. ...' [2/M38/UFL]

The alerter in example (4.24) is the kinship term asee /?0p"¢/ 'father'. It is
used by a son who wants his father buy him a new car. He starts his request by calling
his father. It shows the relationship between the interlocutors.

The words 2oo: /04/ 'son' and 208: /Oopi/ 'daughter' are generally used by
an elder to address a younger person. For example, a teacher usually calls his/her

students with these two kinship terms in order to show intimacy. In the same way, the

students also use these kinship terms as a first-person pronoun to convey respect.
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(4.25)

208: 03303 o3 6200C=600: san G051

Oopi, titghe ko bspin=1¢ k"ona lau?

daughter, teacher.DEP OBJ pen=DIM moment  as.much.as
'Daughter, (please lend me) a pen for a moment.' [8/F42/UFL]

Example (4.25) shows the use of a kinship term as an alerter in the request
utterance. A teacher uses it to address an unfamiliar student in order to get her attention
before making the request. This use is common in Burmese society. As it is a familiar
case, the speaker uses a kinship term plus the name of the addressee as the alerter.

(4.26)

200t ceofems o 05336 ey o3
04 mAuN?é, s"oja sa?ou? dwe ko
son  Maung.Aye, teacher.DEP  book PL OBJ
% (g H 20 05 cO: O] 5 H

WaiN Oe pé pa 26uN

together carry BEN POL ADD
'Son Maung Aye, please help me carry the books. ... [10/F99/UFL]

Example (4.26) illustrates the use of a kinship term accompanied by the
personal name of the addressee at the beginning of the utterance as an alerter of the
request. The speaker is the teacher and the hearer is the student. The use of the kinship

term and personal name illustrate their familiarity.

4.2.2.2 Name

Burmese people have only personal names. They do not have
last names or family names. Some Burmese have nicknames or names that are used
among in-group members, such as close friends and family members. A proper name
alone can be used to address someone who is of equal or lower status. As for

addressing an unfamiliar person or someone of higher status, it may be preceded by a
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title. Example (4.27) shows the use of a personal name as an alerter in the case of

familiar participants, while example (4.28) is the case of unfamiliar participants.

(4.27)

o<°::[§<§ cl o3 35S 08000 60005
wiNmjiNn na ko pai?shan to=0aun.k"wé  lau?
Win.Myint  1SG OBJ money 15,000 as.much.as
Gq_]: O”I (@ o3|

te"f pa 14

borrow  POL Q

'Win Myint, please lend me about 15,000 Kyats. ...' [1/MS5/UFL]

This utterance is used between two close friends. Only the name is used as

an alerter at the beginning of the request made by the friend.

(4.28)
09 < (o] < N o
O’.Ea? ('Yg]§0 0? O’)Q)=? cQOOM (erg 01 [@v o]
koni tcoma ko  to=k"u lau? kipi pa 14
Mr.Ni ISG.F OBJ one=CL  as.much.as help POL Q
'Mr. Ni, could you please help me something? ...' [7/F1/UFL]

In this example, the speaker asks the new officer to do work for her. She

begins her request by an alerter, which is the name preceded by the title o3 /ko/. Using

title plus name is a way to show respect to the hearer.

4.2.2.3 Relationship terms
Relationship terms are words that convey relationships
between speakers and hearers. Such terms can also be used to address someone who is

unfamiliar but equal in status. There is only one word found in this study: ajcoSqé:

/Bangdzin/ 'friend'.
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(4.29)

aqcudg)é: oc:
Oanedzin miN  ma
friend

gor G 9

Ha lo ja
borrow SUB GET

2SG notebook

©05900330 cl

0=Q02:l

mo=14

FUT=Q

1SG.DEP  OBJ

3o

ko to=je?

'Friend, can you lend me your notebook for one day?'
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N N N
030=€1(Y.) [~laveles)

lau?

one=day as.much.as

[4/M70/SEA]

The alerter in the beginning of the utterance in (4.29) is the relationship

term ogcadqé: /Bonedzin/ 'friend'. It is used between close friends. Sometimes, it is

used together with a proper name as an alerter. For example, sgcoSqé: oc:(ec

/Bunetein winmjin/ 'Friend, Win Myint'.

requests. For example,

2P
<
GO0
o¢c ¢
QCﬂC
(4.30)
< <
GO290 R§e
ba tcoma
boss ISG.F
oc¢
(~16H §C =002l
pé nain - mo=I4
BEN  WIN FUT=Q

'‘Boss, could you please give me my salary in advance? ...

4.2.2.4 Occupation terms:

The occupation of the hearer can also be used as an alerter in

/s"aja/

/ba/

/s"aiN{in/
03 QOO0
ko lak"a

OBJ salary

'teacher’
'Boss'

'shopkeeper’

og [Bie>e
pwe teotin

money  advance

'

t"ou?

take.out

[11/F20/UFL]
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In example (4.30), the hearer, who owns the shop where the speaker is working,

is called by the occupation term coxpo /bg/ 'boss'. It is an English word in Burmese.

(4.31)

N N (4 ’] N
aosp 0)0=? [~lavele 8] O‘Re (6] G‘?OII
sPoja to=k"  lau? kipi pa
teacher one=CL as.much.as help POL AGR

'Teacher, please help me one thing, OK? ... [6/F65/UFL]

The alerter in example (4.31) is an occupation term used for a teacher.
Interestingly, the occupation term soep /s"sja/, which normally is grossed as 'teacher’, can

be used to call other occupations in common, such as doctors, drivers, or even employers.
(4.32)

< o] < N
soep cgl$e o3 [Bioé 0o g0
sPaja tgoma ko tgotin~ lak"la  t"ou?
teacher  1SG.F OBJ advance salary  take.out

oc
cO3 §C 0=0Q022 aosp
pé  ndin  mo=Il4 sPja

BEN WIN FUT=Q teacher

'Boss, could you please give me my salary in advance, Boss? ...' [11/F14/UFL]

This example is a request utterance made by a worker to an employer. The
speaker uses the occupation term soep /s"aja/ 'teacher’ as an alerter to get the attention
of the hearer. In this case, the hearer is not the teacher. He owns the shop where the

speaker is working. But the term soep /s"aja/ 'teacher’ conveys a sense of respect.

4.2.2.5 Endearment terms
Endearment terms are words or expressions used to show the
speaker’s affection for the hearer, similar to “honey” or “darling” in English. In this

study, there is no typical term of endearment, but there are two ways to express
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affection toward the hearer in Burmese. The first one is to reduplicate part of a kinship
term, e.g. ceco /p"e~p"e/ father', o303 /ko~ko/ ‘elder brother', oo /ma~ma/ ‘'elder sister'.
These reduplicated words can be used either by the speaker or the hearer. They can
also be used as address terms. Another way to express affection in Burmese is to form
an expression by combining the verb g6 /t¢"i?/ 'love' with other address terms (e.g.
kinship or relationship terms). When making requests in Burmese, such endearment
terms are used as alerter components that function as attention-getters and, at the same
time, convey feelings of love towawrd the hearer. This kind of alerter may encourage

the hearer's willingness to perform the requested action. Example (4.33) illustrates

endearment terms in reduplicated form, and example (4.34) illustrates endearment

terms in the combination with verb auog /te"i?/ 'love'.

(4.33)

o oo oqeoSqd 4 o o
ko~ko 04 Bonedsin  ng sa Owa lou?
elder.brother~ son friend COM home.work go make
mo=Iog ?¢-da mo=0wa jé lo

NFUT=SUB ANA-that NEG=go brave SUB

o3 o5 & d -

ko~ko lai? po pa 14

elder.brother~ FOLLOW  send POL Q

'Brother, | would like to do homework with my friend. For that, could you please give

me a ride because I'm not brave to go there alone?' [5/M70/SEAMEOQ]

Eample (4.33) is a request made by a younger brother to his older brother,

asking for a ride to his friend's house to do homework. The request starts with an alerter

that is the reduplication of the kinship term o303 /ko~ko/ 'elder brother'.
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(4.34)

QJQ‘; (~1{J @:I 20232022 (90} 33&)0% 000%=8: GC\)O(YS
tehi? phé ted, 0a~ 04 ka ?20i? to=si lau?

love father  big, son~ car new one=CL  as.much.as

C

C\c?)GHC 0)(6 I

lotg"in - dg

want NFUT

'My beloved father, I want a new car. ...' [2/M70/SEA]

Example (4.34) is a request made by a son to his father. The son asks his

father to buy him a car. The request starts with an endearment term as an alerter. The
endearment term in this example is the combination of verb g6 /tg"i?/ 'love', kinship
term co /p"¢/ 'father', and the honorific marker [63: /t¢i/ 'big'. Using this kind of
endearment term indicates love, familiarity, and respect to the hearer.

It is noteworthy that the honorific marker (03: /t¢i/ 'big!, also plays an
important role in indicating affection in Burmese. The honorific marker (o3: /ti/

derives from a stative verb meaning 'big'. It is frequently added to occupation or

kinship terms to show respect when referring or speaking to a person. Also for the
diminutive eco: /1&/ 'small', when it is used with relationship terms, kinship terms, or

occupation terms, affection is revealed.

(4.34)

o}=cco: »q§ 390z Qs ag0d
ko=1é - Potghein P4 jiN lai?
elder.brother=pIMm ... time free COND FOLLOW
(c:). [~{6H 0’] [avoH ]

po pé pa 1a

send BEN POL Q

'Brother, ... if you have time could you please take me (to my friend house)?'
[S/F27/UFL]
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The speaker in example (4.34) is the youger sister of the hearer. She uses
diminutive attached to a kinship term as an alerter to address her brother. It indicates

the affection between the participants.

4.2.2.6 General noun

To refer to people in a lower status, such as a younger brother,

daughter, son, or equal status such as close friend, the speaker sometimes uses a

general noun as an alerter. For example, by using oeco: /kalé/ 'children' to address

students, or ecoooé /kaun/ 'boy' (short word of sseonoc /?0kaun/ 'body') to address

younger familiar male or close friends.

(4.35)

W coé ©G§m ¢ o 05336 Ye o)

he kaun mongka  Oin de sa?ou? kPona

hey boy yesterday study NFUT.ATTR book moment

GC\)OO'S ?O: C\% 61 0=Q02:l

lau? Ha lo ja mo=14

as.much.as borrow SUB GET FUT=Q

'Hey boy, can you lend me a book you learned yesterday?' [4/M41/UFL]

The alerter in example (4.35) is a combination of the attention getter cup
/he/ and the general noun eomoc /kaun/ 'body'. Normally, the word eonoc /kaun/ is used

to refer to animals, and it is used to address or refer to someone who is of equal or

lower status than the speaker (either male or female). When it is used to refer to a

female, the female marker ¢ /ma/ is attatched as coooée /kaun ma/ 'girl'.

All six elements mentioned above can be followed by appellative suffixes
such as eq /j¢/, ep /ja/, qog /j¢/, q /ja/ (these are the same word reflecting various
pronunciations). They are used when calling or addressing someone, often pleading or

remonstrating (Okell & Allott, 2001: 183). For example, s2c0q0S /?op"&je/ 'father’,
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aooieq /04dje/ 'son'. The alerter with appellative can be used to address a person who is

of lower, higher or equal status, but it is mostly used with a familiar person.
(4.36)

o[ cq cl o3 35S e ol Qoo

wiNmjiN je, na ko pai?s"an  tg"{ pa 14

Win.Myint  APP, IsG  ToOP money borrow POL  Q

'Win Myint, can you lend me money? ...' [1/M42/UFL]
(4.37)

2O cq! RI§ed  opcudgc: 336 ) o 230
20ko & teond Oonedzin -~ ?2¢IN ma sa owa
elder.brother APP, 1SG.M friend house LOC book g0
Oq_l(TS QJC [eplév] ]

tee? "N dg

memorise DES NFUT

'Brother, I would like to study at my friend house....' [5/M5/UFL]

At the beginning of example (4.36), the proper name o&:[g¢ /WiNmjin/
'Win Myint' is followed by appellative suffix eq /j&/ in order to address the speaker's
close friend. In example (4.37), the appellative eq /j¢/ is attached to the kinship term

%003 /?0ko/ 'elder brother' to address the elder brother of the speaker. Both examples

feature utterances among familiar participants.

4.2.2.7 Attention getters
Attention getters are elements that serve as a means of

initiating conversation and geting the attention of the hearer. Examples of these

expressions in Burmese are o>aSoSeconos /tos"ei?lau?/ 'Excuse me', or interjections
such as ey /he/ 'Hey' , o> /ké/ ~ oS /k&/ 'Well'. The ora8oSeconad /to=s"¢i? lau?/

'Excuse me' can be used with every person, while the interjections cannot be used with
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people of higher status. The interjections can also be used between people of equal

status or by the person who has more power.

(4.38)

PR o foss =g coots

he niNn ma pai?s"an  ?opod pa 14

hey 2SG.DEP LOC money extra bring.along Q

'Hey, do you have some extra money? ...' [1/F/50/UFL]

The speaker in example (4.38) starts her request with the interjection as an
attention getter. This utterance is spoken between two familiar friends. Therefore,
stating the request with 'Hey' is appropriate among friends but sounds impolite when

used to address people of higher status.

Additionally, greeting expressions like edcoool /mingslaba/ 'Hello' or

egemnicon: /n¢ kain 14/ 'How are you?' can be used to get the hearer’s attention,

especially if the person is someone whom the speaker does not know. By uttering
greeting words, an acquaintance is made and the request is expected to come across as

shown in example (4.39).

(4.39)
9(5)(\')00'] aocpu
minkolaba sPaja
GREETING teacher
N [N [N o < ']
('Q]ﬁ:GU)O m 0000 §® OC@Q’.) GO?J’.)C::D’.): ol
tgond ka pot"oma  ni? wei?zda  tgdun0a pa
1sG.M SBJ first year B.A. male.student POL ...
'Good morning teacher. I'm a first year student. ...’ [6/M83/SEA]

Example (4.39) is the beginning part of a request utterance made by a

student who wants to borrow a book from an unknown teacher. He gets the teacher’s

attention by greeting with ebcoool /minkolaba/ which can be used with everyone,
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regardless of the time speaking. This expression means "Wish you an auspicious time'.

After that, the speaker introduces himself since the hearer does not yet know him.

4.2.2.8 Combination of the alerter elements

FElements that can function as alerters are combinable to serve

as alerters in request utterances. For example,

(4.40)

cua:
hé

hey

attention getter + relationship term :

335 aqcadgc:
he Bonedzin
hey friend
'Hey, friend'

kinship term + name:

2008 GGO(E G322
04 maun?é
son Maung.Aye

'Son, Maung Aye'

endearment terms + relationship terms + name:

soqjogac}: oicosauéz oaéoi
Potgi?s"6un Oonedzin sibu
dearest friend Si.Thu

'Dearest friend, Si Thu'

< < N (XY [
ooo&g [~ plef~tc~H| oC: 300 E:h? c0O2?Q ?0 QOO:2 Il coo
tobg  mAaun?é, miN 2N pjan  dp ma 14

pupil Maung.Aye, 2SG house return CTR FUT Q

'Hey student Maung Aye, are you going home? ... [10/M30/WBMI]
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The alerter in example (4.40) is the combination of three elements: attention
getter ew: /hé/ 'Hey', role or0p§ /tobg/ 'pupil, and proper name eeofess: /maunte/

'Maung Aye'. This example is an utterance by the teacher to the student. The interjection

and proper names are used because the participants are familiar to each other.

All elements mentioned above function as alerters in request utterances.
The speaker can choose one or combine such elements together. The choice of alerter
used in the request reflects the social relationship between the participants. Moreover,
the use of an alerter also helps in request mitigation. However, some request

utterances are made without an alerter.

4.2.3 Supportive move

Supportive move is an external modification of request. They are used to
support the request head-act in two ways: by decreasing the force of the request, or by
increasing the force of the request. The first is called 'mitigating supportive moves',

and the second is called 'aggravating supportive moves'.

4.2.3.1 Mitigating supportive moves

The mitigating supportive moves decrease the force of a
request. There are seven types of mitigating supportive moves found in this study:
grounder, preparator, getting a precommitment, imposition minimizer, giving a
compliment, considering of the hearer's feeling, promising of a reward, and asking for

a favor.

(a) Grounder: grounders are the reasons, explanations, justifications or
information relating to the requested action that the speaker provides to the hearer. The

grounder stands out as the single most frequent supportive move.

(4.41)
@Gp 08]$GC73’S (6o o]~} ?6 8?0 G(qpé:m:
s"oja tgond potPoma ni?  wei?za tpalinga

teacher 1sG.M first year B.A. male.student
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oo§>=ewocﬁ 0'] n oooo& GGP ‘{9. 003?6=G(\)2 0)6=3?6 (\% G* ({)_II
to=jau? pa  sadan  jé p'o  sa?ou?=1é ta="20u? B e o
one=CL POL essay write PURP book=DIM one=CL. want SIAY SUB
»=3 RS o} soep RI§ 0% B e co:
26=di sa?ou? ko shoja tgony ko BHa pé
ANA=this  book OBJ teacher ISG.M.DEP  OBJ borrow BEN
C\% 61 0=002: U’)é ]

lo ja mo=14 hin

SUB GET FUT=Q AGR

"Teacher, I'm a first-year student. I want the book for my essay writing.

Would you please lend me this book? [6/M39/UFL]

Example (4.41) is a situation in which a student wants to borrow a book
from a teacher with whom he is not familiar. After the alerter, the student gives
information about himself by saying 'I'm a first-year student' and follows with the
reason why he wants to borrow the book: 'l want the book for my essay writing' to

support his request.

(b) Preparator: the speaker prepares the hearer for a request by
announcing that he or she will make a request or by inquiring about the potential
availability of the hearer to perform the requested act. In this kind of supportive move,

the performative verb of request is mostly used.

442)

c o [ < ¢ O C ‘] c
308400 08]*0 000=? GO’)’DC:Q Q_Ic (6] [epléb]]
PaNti tpoma to=k"s  tains"® tMin pa  de

auntie 1SG.F one=CL ask.for DES POL NFUT
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U&I‘; (2] 3 8 (q V) GDUO)(YS Q3 (73
tcoma ko di la Potwe? lak"a ko
ISG.F  OBJ this month for salary  OBJ

@l CI?OS [~{6H (\%_ 6'1 0=Q02:I
tgO thou?  pé lo ja mo=14
advance takeout BEN SUB GET  FUT=Q

'Auntie, I would like to ask you for some thing. Would you please let me take my

salary in advance? ... [11/F76/UFL]

In example (4.42), after the alerter, the speaker lets the hearer know that
she is going to request something by saying ogi§e oodgeomni:adqicoloadn /tgoma
to=k"u tains"o t¢"in pa d&/ 'l want to ask you one thing.' before making the actual

request. In this sentence the performative verb coxc:sd /tauns"0/ 'ask for' is used

together with the desirative auxiliary verb ¢ /t¢"in/ in order to inform the hearer that

the speaker has something to request.

(¢) Getting a precommitment: a speaker tries to get a commitment
before telling what he/she is going to ask for, and tries to check on a potential refusal

of the hearer. The yes/no question is used to seek the hearer’s commitment, as shown

in example (4.43).

(4.43)

O?Bg (78];6 aocreaoé G(YJOE: qé (Y)QS Gl 0=Q00lI
koni teoma ?Poku?oni  taun tehin  dg ja mo=14
Mr.Ni 1SG.F  help ask.for DES NFUT GET FUT=Q
ie 8 e eg ool wad o}
tcoma di ne ne ma =kaun lo ban ko

1SG.F this day  stay NEG=good SUB  bank LOC
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380: Gl 6(l§ (BQ.?:GCO: 30002 38’3: [~16H (\%
Owa  ja me kei?sa=1¢ P54 owa pé lo
g0 GET FUT.ATTR  affair=DIM  representative  go BEN SUB
61 0=Q02%l ..

ja mo=1la ..

GET FUT=Q
'Mr. Ni, I would like to ask you something, can I? Today, I'm sick. Would you
please go to the bank for me? ... [7/F32/UFL]

Example (4.43), the speaker asks her colleague to do work for her

temporarily because she is sick. She uses the sentence ogi§e aopapSeonnd:gcorudi
qocoonn /tgoma Pokii?oni tdun te"in d& ja mo-1d/ T would like to ask you something,

can [?' in order to check the availability of making a request. Then the reason of the

request is given, followed by the head-act.

(d) Imposition minimizer: the speaker reduces the degree of imposition
because if the force of the request is low, the hearer tends to do a requested act. There
are different ways to minimize the request imposition, such as giving the option, or

stating that the requested action is not a big task.

(4.44)

e GGOE G392 000 (\)5: @l Glé mﬁp (73

he maun?é ... l1an teOUN jiN s"aja ko

hey Maung.Aye . way opportune  COND teacher.DEP OBJ
< < < oc < ']

©0390 §p0:8D0: QcCs W 60 O o: ool

satou? né~né waiN 0g pé pa 14 kwa

book little~ together carry BEN POL Q NTAG

'Hey, Maung Aye, ... If you are going my way, could you help me carry books?...'
[10/M81/SEA]
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In the situation of a teacher asking his student to carry the books, in
example (4.44), the teacher mitigates the imposition by means of a conditional
sentence 'If you are going my way'. By this conditional clause, the force of the request
is reduced because the requested action would be performed only if the hearer is going

the speaker's way. If not, the hearer has the right not to perform the action.

(e) Giving a compliment: the speaker gives a compliment to the hearer in
order to get his/her willingness to do what is asked. Paying a compliment is one of the
most obvious ways to show politeness to the hearer (Holmes, 1998: 100).

(4.45)

2008 conc et so6p orc?’ @os?é o) o0 2005

04 maun?é, shaja ko sa?ou? dwe  ku 0¢

son Maung.Aye, teacher TOP book  PL help carry

cos ol § S e 2008 m Qggo ol oS
pé pa 20uN ... 04 ka 1€¢iNma pa dg
BEN POL ADD ... son SBJ well-behaved POL NFUT

'Maung Aye, could you please help me carry the books? ... You are well-behaved.'
[10/M78/SEA]

Example (4.45) shows that the sentence 'You are well-behaved' is a

compliment the teacher gives to his student after he asks for assistance carrying the

books. In Burmese, normally the expression c8goolosoSn /Ieinma pa t&/ 'well-

behaved' is used to compliment to young people.

(f) Considering the hearer's feeling: in Burmese, there is an expression

that conveys the consideration of other people's feelings. It is san:go /?ana/. It derives
from the noun as0: /?4/ "'power, strength' plus the verb em /na/ 'hurt, pain'. The derived

word =an:¢0 /?4na/ refers to the feeling of losing one’s own power or strength. This

expression is frequently used in Burmese everyday life. In requests, it is used to show

that the speaker considers the hearer's feelings.



Ampika Rattanapitak Forms and Patterns of Burmese Request / 94

(4.46)

1 ST) qu 000 e~ H o QO 0'] 0003 ]

shaja je, .. 74 do nA pa de

teacher APP, ... power CTR  pain POL NFUT
N < o

Oal§ co (Y.B O ?’3: [~{6H 0'] ]

tgony ko k"ona Ha pé pa

1SG.M.DEP TOP moment  borrow  BEN POL

"Teacher,... I feel considerate of you. Please lend it to me for a while.'

[6/M4/UFL]

Example (4.46) is a request made by a student to his unfamiliar teacher in

order to borrow a book. The speaker uses the sentence s»o:corpgoclosadn /74 dy na pa de/

I feel considerate of you.' to show that the speaker does not want to bother the hearer.

After that, the request head-act is stated.

(g) Promising of a reward: giving a reward helps to encourage the hearer
to do what is requested of him/her. In addition, referring to the benefit of the hearer is
included in this type of supportive move because it may indirectly encourage the
hearer to perform the action. Example (4.47) illustrates the promise of a reward, and

example (4.48) refers to the benefit of the hearer respectively.

(4.47)
© Co Q

SOGTJ GGl 00 3980610800=GC\3: OR GGI: (=16} 01 e:ll
s"aja je ... PosMijink"ansa=1é ki jé pé pa 26uUN
teacher APP ... report=DIM help write BEN POL ADD

o] < < "l <
aosp CY.? (?* (o]0 GCY&I: o 00Ol
shoja ko mouN  Wwe tewé pa me
teacher.dep OBJ snack  buy treat POL FUT

'"Teacher,... Please help me write the report. I will treat you to a snack.'

[12/F39/UFL]
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In example (4.47), a lecturer asks a new tutor to write a report for him. At
the end of the utterance, the lecturer promises to treat him to a snack.

(4.48)

éGC\): GQI Cf] (7% 3’38615é®0=6(\): %é: (YR
nilé je, na ko Posijink"ansa = 1€ WaiN ku
youger.brother APP, 1SG TOP report =DIM together  help
GGl: cO: 0’] (780 I

jé pé pa kwa

write BEN POL NTAG

683 (\)é: 396(%39@[ Sl oD GO] ]

miN 1€ 2otwe?otcouN ja da P2

2SG INC experience get NFUT.NOM RINF

'Brother, please help me to write the report. ... You also will gain experience from

this." [12/M58/SEA]

The speaker of (4.48) refers to the benefit (experience) the hearer will
receive if s/he performs the requested action. This means the speaker will not only

gain the benefit of the action, but the hearer will also get something from doing it.

(h) Asking for a favor: in Burmese, when a dependent clause
coqp:@:(Q)3s... /teézti pju pi.../ 'Do me a favor for..." is used with the head act of a

request ('Do me a favor + request head-act), the requester is asking for a favor from

the hearer.

(4.49)

-ooGO’.tFﬁ: E)l @: C] 0% (%(75“5 qu: O’] Q002 (fgoll
... tgézi pju pi na k6  pai?san  tghi pa la  kwa

...favor do SEQ 1SG.DEP OBJ money borrow POL Q  NTAG
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'...Could you please do me a favor for lending me some money?' [1/M12/WBMI]

In example (4.49), the expression 'do me a favor', which precedes the
request head-act, makes the request more polite than expressing thanks after the
request head-act. Some people have suggested that English influenced this
construction. However, from my observations, the request modified by eoqug:@l@):...

'

/t¢éz0 pju pi.../ 'do me a favor...' can be found in natural conversation, especially

when the speaker is of a lower status than the hearer, and it is considered more polite

than expressing thanks at the end of a request.

4.2.3.2 Aggravating supportive moves: sometimes the speaker
intends to force the hearer to perform an action even it threatens the hearer's face. In
this case, together with a head-act, the supportive move that increases the force of
imposition is used. There are five types of aggravating supportive moves found in this

study: threating, moralizing, emphasizing the request, thanking, and disarmer.

(a) Threating: to ensure compliance with the request, sometimes the
speaker threatens his/her hearer by referring to a bad thing that might happen if s/he

does not comply with the request.

(4.50)

< N o C o N o < N
e~ ] =10 chpc: oom (?. [ep0}] NO=0: cQOOM C\?Q_]C OO0l oo
Pop"e  tgdun te? p"o ka to=si lau? lotghin  dg
father school ascend PURP car  one=CL as.much.as want NFUT ...
6=O(L§ [~{6H Gl(ci 3960 O% 081089 E:)$ O%éGE:)O O(Lgll
mo=wg pé jin  Pomeé kO porikei?sa pjan tainpjd me
NEG=buy BEN COND mother OBJ affair return report FUT

'Father, [ want to drive a car to school. ...If you don't buy a car for me, I will report

that affair to mother.' [2/M16/WBMI]
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In example (4.50), the son wants his father to buy a new car for him. At
the end of his utterance, he threatens his father that if his father does not do what he
wishes, he will tell his mother about his father's secret affairs. By this, the force of the

request is increased. Threatings are used between familiar participants.

(b) Moralizing: most Burmese people are Buddhists. They have faith in
the Buddha's principles. Referring to the Lord Buddha's teaching is normal in Burmese
daily life. In requests, when the morals are raised in the utterance, the speaker intends
to emphasize that what will be done is something related to the Buddha's teaching.

(4.51)

o (= o _¢ "I <
° aosp (7.? ('YR& [op0) O’I)ZL?CO 61 (6] [oplon]]
..s"aja ko kupi  ta kuo ja  pa dg
...teacher OBJ help NFUT.NOM merit get POL NFUT
'...By helping me, you can get a merit.' [10/F27/UFL]

In example (4.51), the expression 'By helping me, you can get a merit',
spoken by the teacher, may make the student feel that his action is a good deed. Even
though it increases the force of the request, the hearer may be willing to do so because

s/he thinks it is a good deed.

(c) Emphasizing the request: these linguistic elements usually appear

after the head-act, or at the end of the request utterance to add emphasis. Mostly, the

expression with the verb app8 /kiini/ 'help', which is placed at the end of the utterance,
is used to emphasize the force of the request. Example (4.52) is the utterance spoken
by an employee to his employer requesting his salary in advance. They are not

familiar yet since the employee is new to the job.

(4.52)
3~RG83| 03/95(‘6095 39 QO [q¥])] @7095 C?OQC
Oothé, teond di la lasa leotin thou?

rich.man, 1SG.M this ~ month salary  advance  take.out
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0002 gc o ol 206G e s ol ogeg:i
t'd e'in lo  pa,  Oot"é .. kuini pa  Oat"é
keep DES  SUB  POL, rich.man.... help POL rich.man

'‘Boss, I would like to take this month salary in advance. ...Help me please, boss.'

[11/M62/WBMI]

In example (4.52), the most explicit realization of the request is the first
sentence (italic sentence), 'l would like to take this monthly salary in advance.' It is
counted as the head-act of this request. The sentence 'Help me please, boss." which
comes after the head-act, however, is in the form of imperative; in this utterance, it

functions to emphasize the request at the end of the utterance.

(d) Thanking: the speaker can express gratitude toward the hearer by
saying eogpre:onéolooadn /tgézii tin pa d&/ 'Thank you' at the end of the utterance.
Thanking the hearer in advance makes the request stronger and forces the hearer to do

the requested action because it implies that the speaker expects that the hearer will

perform the requested action.

(4.53)

B8 RI§e o3 »na o e ) 60005

koni tcoma ko ban ko k"ona lau?

Mr.Ni 1SG.F TOP bank LOC moment  as.much.as
g0t co: ol cgdi co:@: oné ol onud

owa pé pa nd teézi tin' - pa ds

g0 BEN POL  AGR favor place POL NFUT

'Mr. Ni, go to the bank for me please. Thank you.' [7/F6/UFL]

Example (4.53) is a request between colleaques. The new worker is asked

to do work for the requester. After the head-act, the requester ends her request by

thanking the hearer ecog@:onéolocadn /tgézii tin pa d&/ immediately. Note that the
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word eoqp:e: /tgézl/ 'favor' can also be used to mitigate the request imposition by

asking for a favor, as already stated in section 4.2.3.1 Mitigating supportive moves.

(e) Disarmer: the speaker tries to prevent objections the hearer may raise
against the request. For example, saying that the hearer is the only one who can do a
task, or that s/he is the only person the speaker can ask. Sometime a statement
expressing trust or faith in the hearer can cause the hearer to be unable to refuse the
request. Example (4.54) shows the supportive move, which conveys that the speaker

has faith in the hearer.

(4.54)
cup cl 3;(\?5 R o fﬁ cxc?’ cl 208: orcé
he pa  ?lou? Owa soja i lo na Oomi ko

hey IsG work go NOM have SUB ISG.DEP daughter OBJ

C o _¢C N o _¢C < <
oC:? 3.80: @[ C\.?OO G§OII ...cﬁl [ ]ep) QI 000 G#OII
min ~ Owd g0 lai? n .0 sei?  te"a me nd
2SG go pick.up FOLLOW AGR ...1SG  heart put.down FUT AGR

'Hey, I have to go to work. Please go and pick up my daughter. ... I will trust you.'
[9/F97/UFL]

At the end of the request utterance in (4.54), the speaker shows that she

trusts the hearer that s/he can do the requested act successfully. The verb 8o5g
/seitt¢"a/ is derived from the noun 805 /sei?/ 'heart' plus the verb g /t¢"a/ 'put down'.

This compound verb expresses the speaker's feeling.

All supportive moves mentioned above can precede or follow the head-act.

There can be one or more supportive moves in a request utterance.

4.2.4 Request indicator
Many request utterances contain several supportive moves. Most of them

consist of the element indicating that the head-act of the request is going to be said.
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Such an element is a request indicator. In requests, request indicators usually precede
the head act of a request.
The request indicators found in this study are the combination of three

main elements: anaphora 3~ /?é~?¢/, demonstrative s1/da/ 'that', and subordinater
e[o3¢ /teaun/ 'because’. The most common request indicators in requests are:

%3]~ 333l /?é-da~ Pe-da/ 'For that'

ale(o30¢ ~ 3] ¢[030¢ /da-tcaun~da-tcaun/  'Therefore'

a3le(moé /?€é-da-teaun/ "For that reason'

Anaphora and demonstrative refer to the reasons or things related to the
request that the speaker has mentioned before the head-act. The subordinater that

means 'because' is used to indicate the reason why the head-act will be said.

(4.55)

< [N < o [

aosp (78](?6030 30C0O Gn? 0=60D02C: (\?. Gm:@«?: E:)
shaja tcond  ome ne mo=kaun lo sPék"aN pia
teacher 1SG.M mother stay NEG=good SUB clinic show

N < N '] N [y < ']
SHC [opJén]]] 30—-3 (Q]?GO)? [@OX) @I_ (X?(I) o SIGO)II
tein dg 26-da tgong lak"a 0 t"ou? bajase
DES NFUT ANA-that 1SG.M.DEP  salary advance take.out LET.ME

'Boss, because my mother is not well, I want to take her to the clinic. For that reason

please let me take my salary in advance.' [11/M24/WBMI]

After giving the reason, the speaker in (4.55) uses a request indicator 33|
/?¢=da / 'For that ' to let the hearer knows that the head-act is going to be said. Then

the head-act is stated.
However, in cases where the supportive is part of the sentence of the head-

act, there can be a supportive move between a request indicator and a head-act.
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(4.56)

cﬁg cq cl [Slepel cs o=c0C: 03
koni je pa do ne mo=kéaun lo
Mr.Ni APP 1SG CTR stay NEG=good SUB

b c$ @ ool

1€ ne pi kwa

lie.down STAY NSIT NTAG

-3l cl 3200: oC: 3208 qc
?6-da na 2054 miN 24 jiN
ANA-that ISG.DEP  representative 2SG free COND
Request indicator Head-act:- SM: imposition minimizer
U)Cﬂg (7% &802 [~16}] C\c?). 61 0=Q02:lI
ban ko Owa pé lo ja mo=14
bank LOC g0 BEN SUB GET FUT=Q

-Head-act: yes/no question

'Mr. Ni, [ have to rest because I'm sick. For that reason, if you have time, could you

please go to the bank for me?' [7/M75/SEA]

Example (4.56) shows a request to a new officer to do work for the
speaker. They are unfamiliar with each other. Between the request indicator and the
head-act of the request, there is a supportive move, which is the imposition minimizer.

It is in the conditional sentence, which is a dependent clause ended by a conditional

marker ¢ /jin/'if'. This conditional clause gives options to the hearer: if the hearer is

X, then the requested act would be done. But if the hearer is not X, then the requested
act would not be done.
All of the request components presented in this section are components

that Burmese people use in making requests to someone to do something. The three
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components are the same as those proposed by Blum-Kulka et al (1987), while the last
one, a request indicator, emerged in this study. It plays an important role in Burmese
request. When there are several supportive moves in one utterance, the request indicator is
used to signal the head-act of the request. However, all request components function

differently and can be combined in different patterns to form a request.

4.3 Request patterns
Combining request components in different ways forms different patterns
of the request. In this study, there are two groups of patterns for making a request:

single-head-act, and multiple-head-acts.

4.3.1 Single-head-act

A single-head-act pattern is the request utterance that contains only one
head-act. In this pattern, the head-act can appear alone or it is accompanied by other
components. If there is an alerter, the alerter always appears at the beginning of the
utterance. The supportive move can be placed before or after the head-act of the
request. As for the request indicator, it appears before the head-act in order to signal
the head-act of the request. From the data, most request utterances are of the single

head-act pattern (~94.72%).

4.3.1.1 Head-act-alone

Most head-act-alone patterns are used in a situation where the
degree of request imposition is low or in the situations where the speaker is of equal or
higher status to the hearer. In such cases, using merely a head-act is possible to make
the request successful. Of all request utterances, only 1.56% of head-act-alone patterns

were found in this study.

(4.57)
@Gp—e 0’3 GODOOE 9 ?0: 01 ]
s"oja-ma ko bspin  k"na  Ha pa

teacher-F TOP pen moment borrow POL
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'Please lend me a pen for a moment.' [3/F57/UFL]

A teacher wants to borrow a pen from a student whom she does not know
by using a head-act-alone. Even though there is social distance between the
participants, the head-act-alone does not increase the force of imposition. The use of a
politeness marker at the end of the imperative makes the request more polite and
appropriate in this context. However, in the same situation, most head-act utterances
are made together with at least an alerter or a supportive move. Therefore, it can be

said that Burmese people do not prefer to use the head-act-alone pattern.

4.3.1.2 Head-act and supportive move

In this pattern, a head-act is accompanied by one or more
supportive moves. Supportive moves can precede or follow the head-act. Example
(4.58) shows a request pattern that consists of supportive move, followed by a head-

act and ending with another supportive move.

(4.58)

Gé H 39 C\? (3 [(:3: 618
miN ?olou? pi jiN
2SG work  finish COND

SM: imposition minimizer

C:I 038: ('73 380: @l (~{o0H 0'] UgOII
na Oami ko Owa g0 pé pa kwa
1SG.DEP daughter OBJ go pick.up BEN POL NTAG

Head-act: imperative

"I co <
C (f §.(f H [~{6} 0Ol
na mounp”"6 pé mée
1sG pocket. money give FUT

SM: Promising of a reward
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'If you finish your work, please go to pick up my daughter. I will give you some

pocket money.' [9/M56/WBMI]

Example (4.58) is a request made by a hostel's warden who cannot go to
pick up his daughter himself; therefore, he asks an officer to do it for him. They are
familiar with each other. The speaker starts the request with the conditional sentence
'If you finish your work'. By this sentence, the hearer has two choices: if the work is
finished then he would do the requested act, and if the work is not finished then he
would not do the requested act. These reduce the imposition of the request; this is

called an imposition minimizer. After that, the head-act of the request is stated using

an imperative with a politeness marker ol /pa/ and a negative tag ogo /kwa/, which is

only used with lower rank or familiar people. The request ends with another
supportive move, which promises a reward 'l will give you some pocket money'.

A reward makes the hearer willing to do the action.

4.3.1.3 Head-act and alerter
This pattern consists of an alerter followed by a head-act
without any supportive moves. Most of them are found in situations where the

imposition is low. The speaker is of higher status (i.e. more powerful).

(4.59)
208: eq 6o200¢ Yo' s) GoD0d
Oomi je, b3pin k"ona lau?
daughter APP, pen moment as.much.as
Alerter: kinship-APP Head-act: elliptical imperative
'Daughter, (lend me) pen for a moment' [3/F37/ UFL]

Example (4.59) is an utterance made by a teacher who wants to borrow a
pen from her student. The speaker starts her request with an alerter, which is a
combination of kinship term plus an appellative suffix, followed by the head-act,

which is an elliptical imperative sentence. The elliptical imperative can be used
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appropriately because the imposition of the request is low and the speaker is of higher

status, even if they are unfamiliar to each other.

4.3.1.4 Head-act, supportive move and alerter
A single-head-act pattern is used in every situation, especially
in a pattern consisting of a head-act accompanied by an alerter and supportive move.

This pattern is the most frequently used in everyday situations.

(4.60)

O Qo < o] (N [*] ¢
Né 0RI§© 2] »n®D 0 am GOOOM
koni tgoma ko ban ko k"ona lau?

Mr.Ni 1SG.F TOP bank LOC moment as.much.as

Alerter: name Head-act: imperative-
a30: co: ol esd1  eogper oo ol oS
Owa pé pa nd teézu tin pa dg
go BEN POL AGR favor place POL  NFUT

-Head-act: imperative SM: thanking
'Mr. Ni, go to the bank for me please, OK? Thank you.' [7/F6/UFL]

Example (4.60) represents a situation in which the speaker asks her
unfamiliar colleague to do something for her because she is sick. The request is begun
with a name, which serves as an alerter, followed by a head-act in an imperative form.
Finally, it ends with thanks as a mitigating supportive move. Even though there is social

distance between the participants, the imperative can be used since it is modified by a

politeness marker and the agreement particle g5 /nd/. The agreement particle egd /nd/ is

used to seek agreement with the hearer. In requests, it is mostly used at the end of an

imperative to gain agreement for the requested act from the hearer.
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4.3.1.5 Head-act, supportive move, and request indicator
Request utterances consist of a head-act, supportive move and
request indicator. A request indicator mostly precedes the head-act; meanwhile the

supportive move can be found either before or after the head-act.

4.61)

O$$ (Y% 39(7&39@0 OOG°>=§\ GOOOE: q.lé C\c?).
koni ko 2oku?oni to= k"u tauN te"in 1o
Mr.Ni OBJ help one= CL ask.for =~ DES SUB

SM: preparator

< o

(78]«?9 g G§_ Gc? 0=c022C:? C\?. U)GI'S (7% G=C)8’.): %é UR:II

teoma di nge n¢e mo=kaun lo ban ko mo=60wa naiNn bu
1SG.F this day stay NEG=good SUB bank LOC NEG=go WIN NEG

SM: grounder

ale[mo¢ s 3200: 38§ g0t eo: ol oozl

datcaun teoma  ?osd koni Owa pé pa 14

therefore 1SG.F representative Mr.Ni go BEN POL Q
Request indicator Head-act: yes-no question

'(Because) I want to ask you for help. Today, I cannot go to the bank because I'm sick.

For this reason, could you please go for me?' [7/F38/UFL]

The request in example (4.61) starts with a supportive move by
announcing that the speaker has something to request. This is followed by the reason
she has to make the request. Then the request indicator is used to signal the head-act,
which immediately follows it. After preparing the hearer that the speaker wants to ask
for a favor, the reason why the request has to be done is given. Then the speaker

indicates that the head-act is going to be said by concluding with a request indicator

ale[mo¢ /datgauny/ 'therefore’.
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4.3.1.6 Head-act, supportive move, alerter, and request
indicator

This pattern consists of all components of a request. An alerter
is the first constituent of the request; the supportive move can precede or follow the
head-act. Some utterances consist of more than one supportive move. Request
indicators can be immediately followed by a head-act or supportive move. This pattern
is used in all situations; however, only one instance was found in which the
participants assumed social distance, equal status, and low imposition, such as

borrowing a pen from a new classmate.

(4.62)
33(73 Gq é@ QRC(X%QI(QZ: S’gé ?O
20ko je nima Bapedzin 2¢IN  ma
elder.brother APP younger.sister  friend house LOC
Alerter:kinship SM: grounder
©0 »RaR Q0: o> o=c§,
sa Patutt Owa tee? mo=1lo
book together g0 memorize FUT=SUB
SM:grounder
-3| o30s § eo ol oot
?¢-da lai? po pé pa 14
ANA-that follow send BEN POL Q
Request indicator Head-act: yes/no question

'Elder brother, I will go to study at my friend's house. For that, could you please give
me a ride?' [5/F15/UFL]

In example (4.62), the request begins with a kinship term plus an
appellative particle, which serves as an alerter, followed by the grounder, request
indicator, and head-act. It is a request made by a younger sister to her elder brother to

ask for a ride.
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4.3.2 Multiple-head-acts

Multiple-head-acts pattern refers to request utterances that consist of two
or more head-acts. From all examples in my study, only 5% of the requests were
multiple head-acts. The requests with multiple-head-acts pattern can be categorized

into two main patterns: two-head-act pattern and three-head-act pattern.

4.3.2.1 Two-head-acts
This pattern consists of two head-acts accompanied by other

components, such as alerters, supportive moves or request indicators.

(a) Two head-acts and alerter: in my study, only two examples
consisted of two head-acts accompanied by an alerter. Both were used in situations in
which there was no social distance between the participants, and the impostion of the
request was high. In one used by a male respondent, the speaker had more power than
the speaker, while another was used by a female respondent, and the speaker had less

power than the hearer.

(4.63)

OOGP ('Ya|$GO‘)’S O% @8615600 Gq: c0? 01 QO22l

shaja tgand ko Posijink"ansa  jé pé pa 14

teacher 1SG.M TOP report write BEN POL Q
Alerter: role Head-act: yes/no question

03];6(7)8 O'% OR @: GGI: [~{6H 0‘] ]

teond ko ku pi jé pé pa

1SG.M TOP help  SEQ write BEN POL

Head-act: imperative

'"Teacher, could you please write the report for me? Please help me to write the

report.' [12/M46/UFL]
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Example (4.63) is a request made to a new colleague to ask for help with
the speaker's work. The two participants are not familiar with each other. The speaker
starts his request with an alerter, followed by a one head-act then another head-act.
There is no supportive move used in this utterance. The first head-act is a yes/no
question about the hearer’s willingness to do the act, while the second head-act is an
imperative with benefactive particle and ends with a politeness marker. Since the
imposition of the request is high, the use of two head-acts may increase the force of the

request, but the question form and politeness marker make the request polite in this case.

(b) Two-head-acts and supportive move: this pattern is mostly found in
situations in which there is no social distance between the participants but in which the
speaker is of a higher status and the imposition of the request is high.

(4.64)

(-] o] o ¢ <
oo H 0? G:qu 38’3: @l C\?(D GQOII
Oomi ko Oetc"a  Owa t60 lai? nd
daughther OBJ sure go pick.up FOLLOW AGR

Head-act: imperative

cl socq:@: 0893 § cf? a0 e=@[ é}é ol
pa 20jédzi kei?sa i lo Owd mo=tgo nain  bu
1sG important  affair have SUB go NEG=pick.up WIN  NEG

SM: grounder

GG PP (31 3 c§d
0e~tgha~ 60 khe nd
surely pick.up DSPL AGR

Head-act: imperative

'Go to take my daughter back. I cannot go because I have an important thing to do.
Go to take her surely.' [9/F54/UFL]
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The situation in example (4.64) presents a hostel warden asking the
hostel's officer, with whom she is familiar, to pick up her daughter from a friend's
house. Because this act is not really his duty, asking him to do such thing is considered

high imposition. Using two head-acts may increase the force of request. However, the

form of head-act that is the imperative attached by agreement particle eq,% /nd/ in both

head-acts can help to reduce the degree of imposition.

(c) Two-head-acts, supportive move and alerter: this pattern of request
is also found in all situations but mostly in situations with no social distance, a high
degree of imposition, and with the speaker of lower status than the hearer (asking a

father to buy a new car).

(4.65)
-] [} cC O < <
(=1(Z~10) Do (7? (oo oNO=0: [~labsl0 o] [e]é0)
pe~ Bomi ko ka to =sf lau? we
father daughter OBJ car one=CL  as.much.as buy
Alerter: Kinship Head-act: yes-no question-
o¢ O C o o N

(~{6H %C 0=Q02:I cuecy ?O (.BOOSO ﬂ G§ [ep]éb]
pé ndiN mo=14. p"ep"e ma  pai?s"an i ne  dg
BEN WIN FUT=Q father.DEP LOC  money have STAY NFUT

Head-act: yes-no question SM: imposition minimizer

[o] < [ <
Qq 610 oo [~{6H 0'] [ab 0 H Gq’.) ]
s"0 jiN we pé pa 14, nd
SAY COND buy BEN POL Q, AGR

-imposition minimizer Head-act: yes-no question
cOGcV m 396](3: QJQS (.%. GO’)OE: o (\)II

hx . s hs h , « L
pe~ ka ?9jan t¢i? p'o kaun da bé
father ~ SBJ very love PURP good NFUT.NOM  REST

SM: giving a compliment
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'Father, could you please buy a car for me? In case you have money, could you

please buy it for me? You are really very lovely.' [2/F17/UFL]

Since the speaker is the hearer’s daughter, they are familiar with each
other. The daughter asks her father to buy a new car, which is a high imposition (due
to the high cost of a new car), by means of two head-acts accompanied by alerter at the
beginning of the utterance and two supportive moves, which are imposition minimizer
and giving a compliment. Both the imposition minimizer and giving a compliment
may help to encourage the hearer to do the requested act even though it is a high
imposition. In addition, both of the two head-acts are in yes/no question form; one is
asking about the hearer's ability to do the act, and the other one is asking for the
hearer’s willingness to do the act. Requesting by questioning is considered polite

because it gives options to the hearer.

(d) Two-head-acts, supportive move, and request indicator: this

pattern is scattered in various situations in few numbers.

(4.66)
08J$ GU)’S g 31% é ?’3 () 0? (S oD ? ? 30=0 qg c0O2Q
tgond di shainma  sa  lou? da khu ma ?=sa s"6dp

I1sG.M  this shop LoC  start do NFUT.NOM now CEXP DVL=start SUB

SM: grounder-

cg a3: ] 286 e=conC: o @3-3l Q§eod q ©ud
gweé  O6un p"o  Oei? mo=kiun ba  ?%-da tgond  ja mg

money use PURP very NEG=good NEG ANA-that 1SG.M  get FUT.ATTR

Request
-SM: grounder o Head-act:
indicator
N < < < < < (]
Q3 oo m NO=00000 cQOOM @l_ CQUD QIC C\?.II
lak"a t"é¢ ka to=pa?si lau? 0 thou? tehin 1o

salary in  LOC one=weekly.salary as.much.as advance take.out DES SUB

-Head-act: declarative (want statement)
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-3l [¢o &¢ qc s co: ol oozl

?6-da pUji? naiN  jin kiini pé pa 14

ANA-that be WIN  COND help BEN POL Q
Request indicator Head-act: imperative

'T just start working this shop. So, my expense does not good. For that, I would like to
take my weekly salary in advance. For that, if it is possible, could you please help me?'

[11/M53/SEA]

Example (4.66) is a request by an employee to his/her employer for an
advance salary. The speaker begins the request with a supportive move, which is the
reason of the request. Then before the first head-act, the speaker uses the request
indicator to signal that the head-act is going to be said. Again, a request indicator is
used before the second head-act. The first head-act is a statement of the speaker's
desire for the requested action, while the second head-act is a question about the
hearer’s willingness to do the act. Since the imposition of the request in this case is
high, the speaker is of lower rank than the hearer, and they are not familiar to one
another, the use of two request head-acts may increase the force of the request.
However, the speaker uses a politeness marker to soften the force of the request and to

make the request more polite.

(e) Two-head-acts, supportive move, alerter and request indicator:
the request pattern that consists of two head-acts accompanied by all other request
components are scarcely found in seven of the 12 situations provided in the
questionnaire. The use of this pattern does not involve any social factors.

(4.67)

< < O (-3 "I ° ']
@Sp (‘faH»Gd)O ('7? ('YRE (6] S?:II O GGO(YSD m
s"aja tgond ko kipi  pa  ?06un pamau?k"a  ka
teacher 1sG.M OBJ help POL ADD professor SBJ

Alerter:Role Head-act: imperative SM:grounder-
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< C (o] Q@ Co oc¢ (*]
(Y&I«?GU)? O? SDO)SICSOO Gq: ?C: oD 6=@: e (\?.II
tgong ko  ?Posijink"ansa jé k"ain  da mo = pi 0¢ lo
ISG.M.DEP OBJ  report write order NFUT.NOM NEG=finish  PERS SUB

-SM: grounder

-3l 1§07 o3 s ol S

?e-da teong ko kuni pa 26uN

ANA-that 1SG.M.DEP OBJ help POL ADD
Request indicator Head-act: imperative

"Teacher, please help me. I do not finish the report that the professor has ordered me

to do. For that, please help me.' [12/M18/WBMI]

This request utterance begins with an alerter to get the attention from the
hearer, followed by a head-act, and then a supportive move, which expresses the
reason the request is given. After that, a request indicator is used, immediately
followed by a second head-act. Both head-acts are in the form of an imperative, which

is modified by a politeness marker.

4.3.2.2 Three-head-acts
This pattern consists of all four components: three head-acts,
supportive move, alerter and request indicator. Only two instances of three-head-acts

pattern were discovered.

(4.68)

0p523 06,00 cl Bo§:  qod 000z o

siou moneka na AN pje? t"4 da

Si.Thu yesterday  1SG  class destroyed keep  NFUT.NOM
Alerter: name SM: grounder

003?5=GC\)= 9’3: c0: 01 é: ]

satou? =1¢ Ha pé pa 26un

book=DIM borrow  BEN POL ADD

Head-act: imperative
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(Y [ ~ [ < [ [
NVCWFIC:  §,  9OOPEIHRO=GCO: W o eles) g0t co: ol G§ol
Oonddzsin  je  maPsysalou?=1ék"na  lau? Ha pé pa nd
friend POSS notebook=DIM moment as.much.as borrow BEN POL AGR

Head-act: imperative

n?é m GOOGODQJOQF):GCD: note=cco: c;og (X?US GG‘[! [op]op] (0p 0]

niN ka  Oe~tgha~=1¢ nou?=1¢ dwe t"ou? jé ta? da

2SG SBJ carefully=DIM note=DIM PL take.out write can NFUT.NOM

SM: giving a compliment-

cl oemooy 0265 @-3le(mné ¢ot co: ol cgdn

na Bobstca de ?é-datcaun Ha pé pa nd

1sG appreciate  NFUT ANA-there.for borrow BEN POL AGR
-SM: giving a compliment Request indicator Head-act: imperative

'Si Thu, yesterday, I missed the class. Lend me some books, please. Lend me your
notebook for a while, please. I appreciate your note taking. Therefore, lend them to

me please.’ [4/F35/UFL]

This request starts with an alerter followed by a grounder and the first
head-act. Then, the second head-act is introduced; after that, the speaker gives a
compliment to the hearer and uses the request indicator to signal that the head-act is

going to be said. Each of the three head-acts are in imperative form with politeness

markers. One of them ends with §: /26uN/, which functions to indicate the additional

action. Two of them end with an agreement particle g5 /nd/, which functions to get

the hearer’s agreement to do the act. Since the use of three-head-acts pattern may
increase the force of the request, this pattern should be used in situations in which the
degree of imposition is high or the participants are not familiar with each other.
However, from the data, this pattern is found in situations where the speaker is
familiar with the hearer and they are of equal status, and when the imposition is low.
This may be the personal characteristic of this particular respondent because most of

her requests fall into the multiple-head-acts patterns.
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This chapter has demonstrated the possible syntactic structures that can be
used to make a request. Different structures can function as requests, either directly or
indirectly. Moreover, the elements that occur in Burmese request utterances, and the
ways these elements are combined in the utterances, was also presented. The next
chapter presents the results concerning how Burmese people make their requests,

including the modifications used in the requests.
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CHAPTER V
STRATEGIES AND MODIFICATIONS IN BURMESE REQUEST

The previous chapter provided information about request components and
how they are combined in Burmese request utterances, including the linguistic forms
that can be used to make requests. In this chapter, request strategies and request

modifications will be presented.

5.1 Request strategies in Burmese

A request can be performed with various constructions. Different
constructions of head-acts represent different strategies used in requests. Based on
CCSARP's model, Burmese request strategies can be grouped according to a
directness scale into three main strategies: direct, conventional indirect, and
nonconventional indirect. The frequency of request strategies was made in order to
determine whether the universal claims of Blum-Kulka et al — that there are three types
of request strategies and that the conventional indirect strategy is the preference — are
true or not in Burmese. The percentage of request strategy usages found in this study
was counted from a total number of 1,545 request head-acts (because a head-act is the
core unit of a request utterance). Each strategy, including sub-strategies, will be

presented in turn.

5.1.1 Direct request

Direct strategy refers to utterances in which the illocutionary act is
explicitly stated. There are four sub-strategies, ordered by a scale of directness from
the most direct to the most indirect: 1) mood derivable, 2) performative, 3) obligatory,

and 4) want statement.
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5.1.1.1 Mood derivable

Mood derivable strategies are '"utterances in which the
grammatical mood of the verb signals illocutionary force" (Blum-Kulka et al (1989: 18).
Among all request strategies, mood derivable is regarded as the most direct strategy.
From my data of direct request strategies, Burmese people generally prefer mood
derivable. It was used in 44.72% of the total number of request head-acts. The verbal

phrase without a verbal final particle, but one that is attached to a politeness marker ol
/pa/, is the most common form of mood derivable strategy in Burmese. Mood derivable
may be considered impolite in other languages, but when they are modified by a
politeness marker ol /pa/ or some other elements (such as polite tags, agreement

particles, understater, etc.), they are not impolite in Burmese culture. These elements
function to mitigate the imposition of the request or make the request more polite (see

details about these elements in section 5.2 Request modifications in Burmese).

(5.1)

03]$Gooc°> 0'3 3-8 o)oer?f) s o000

... tgond ko 2¢-di safou? k"ona lau?

...1sG.M OBJ  ANA-this book moment as.much.as

¢ ol aéqpu

Ha pa  kPomja

borrow POL PTAG

‘Lend me this book for a moment please.’ [6/M14/WBMI]

In example (5.1), the request head-act is in the imperative form, which is
the mood derivable strategy in making the request. Even in this situation, where the
participants are not on familiar terms, the speaker has less power than the hearer, and

the imposition is low, the speaker chooses to use the mood derivable strategy but

modifies it by a politeness marker ol /pa/, polite tag sCqp /k"omja/ and temporal
understater san /k"ona/ ‘moment’. The syntactic structure of the verb phrase + ol /pa/

+alyp /k"amja/ is considered appropriate in Burmese culture to make a polite request.
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5.1.1.2 Performative
The performative strategy refers to "utterances in which the

illocutionary force is explicitly named" (Blum-Kulka et al. 1989: 18). In this study,

two verbs function as the performative verbs of request: (a) coxé:~eomé:e3  /tAUN~

tauns"d/ ‘to ask for’, and (b) §¢: /k"ain/ ‘to order’. Their literal meanings illustrate the

speech act of request. The use of request performative in Burmese is limited. They can
only be used in the declarative structure. They are never used in the imperative form
because when the performative is used in the imperative, the speaker is requesting the

hearer to request back to the original speaker as shown in (5.2b).

(5.2a) (5.2b)

N ’] < [ ’]
cOND0C (}0: ol cO0200C c0O20C: ol
bipin Ha pa bdpin taun pa
pen borrow POL pen PER:request POL
‘Lend me a pen, please.’ ‘Request me a pen, please.’

IMPERATIVE IMPERATIVE: PERFORMATIVE

There are only five examples of performative strategy found in the data of
this study (0.32 % of 1,545 request head-acts). Example (5.3) shows the use of a
performative verb in a declarative sentence.
(5.3)
el m 39@61:@: aacx?éogqg ooog=§» col (ov} co»p

.na ka 20jédz1 Polou?kei?sa to=k"™u  pd 1a do

..1SG sBJ  important work one=CL  occur come CTR
Oé: O’% C1 %é: 61 o 0'] I
miN ko na kh4in ja da pa
28G OBJ 1sG PER: order GET  NFUT.NOM POL
‘...There is an important thing I have to do. I have to ask you...’ [9/M5/UFL]

Example (5.3) reflects the use of the performative verb §¢: /k™ain/ ‘order’

in a situation where the participants are familiar with each other, but where the speaker

is of higher rank. After giving some reasons why he cannot do the act, the speaker asks
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the inferior to do the act for him. The politeness marker ol /pa/ is used to mitigate the
imposition of the request since the action is not regarded as the requestee's
responsibility.

Sometimes, the performative verb of request in Burmese is modified by a
modality expressing subject desire gi¢ /t¢"in/ 'want' to convey the speaker's desire for
the action. The occurrence of the performative verb lets the hearer know the speaker's

intention explicitly, while the use of the modal verb g¢ /te"in/ 'want' helps to decrease

the force of the request. There are only two examples of this usage found in this study.

(5.4)

o¢c ¢ < < N (o] Q N
. S!?Cﬂc QCQJOI <g]§c;009 0? 3 () 3)(7803
s"aiNfiN k"omja, tgong ko di la Pot"we?
shop.owner PTAG, ISG.M.DEP  OBJ ANA month for
QOO @[ CQUS [~{6} (%
lasa tc6 t"ou? pé p"o
salary advance take.out BEN PURP
c O < ’] < <
Gmc:q qIC (6] [op]60) SCQ?JOII
tuns"d teMin pa  de k"omja
PER:ask.for DES POL NFUT PTAG
‘... Boss, (I) would like to ask for my salary in advance...’ [11/M6/UFL]

In example (5.4), after giving the background of the request, the speaker
uses the combination of the performative verb eoooé:af?’ /tauns"o/ ‘ask for’ and the
modal verb ¢ /t¢"iN/ ‘desire, want’ to express that the requested action is his own
desire and not the hearer's. He is the one who asks for help and threatens his own face.

He also makes the request more polite by adding the politeness marker ol /pa/ and

polite tag scqp /k"omja/.
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5.1.1.3 Obligatory

Obligatory is the strategy the speaker uses when s/he wants to
avoid refusal by the hearer. In the Burmese language, particles play the most important
role in this strategy. The speaker chooses the appropriate particle for his/her utterances
depending on the literal meaning. There are six examples of the obligatory strategy
(0.39%), found in this study (five by male and one by female respondents).
(5.5)

YE o a0t (3 ) coeoNII

...miN bé Owa ted kg peda

...28G FOC g0 pick.up  DSPL IMP

"... Only you, go to pick her up.' [9/MBO/SEA]

From example (5.5), the focus particle 6 /bé/ ‘only’ is attached to the
pronoun o¢: /miN/ ‘you’ to indicate that the hearer is the only person requested to do

the desired action. And this utterance ends with the particle cocorp /peda/ conveying a

sense of imperative that is often brusque (Okell & Allot 2001: 118). In this situation,

the speaker has more power than the hearer and they are on familiar terms, so the use

of cocox /pedy/ is not considered impolite.

5.1.1.4 Want statement

The speaker can make a request using "utterances which state

the speaker's desire that the hearer carries out the act" (Blum-Kulka et al. 1989: 18). By
this strategy the speaker uses the modal verb g /tg™n/ ‘desire, want’ after the main

verb to express his/her desire for the requested action to be undertaken by the hearer.
(5.6)

O o I
s"oja tcoma  O6un s"aja pai?s"an mo={i lo

teacher 1SG.F use NOM money NEG=have SUB
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GV (31 Qo> ¢ o3, ol QS
lak"a 60 thou? PN lo pa fiN
salary advance take.out DES SUB POL PTAG

‘Boss, I want to take my salary in advance because I don’t have money to use.’

[11/F28/UFL]

In example (5.6), the speaker asks his boss for his salary in advance. They
are not on familiar terms because the speaker has been working for only one week and
he is in a position of lower authority than the hearer. The imposition of this situation is
considered as high value because the speaker has been working for only a short time,

and the interlocutors are unfamiliar. The speaker chooses to state his desire by using

the modal verb q¢ /tg™iN/ ‘desire, want’ rather than verb phrase with ol /pa/, which is

commonly used in requests because the want statement strategy is less direct. Want
statement strategy was used in 5.95% of the 1,545 request head-acts. It is the third

most preferred strategy used by Burmese people.

5.1.2 Conventional indirect request

Conventional indirect strategy refers to utterances in which the
illocutionary act is indirectly stated. There are three sub-strategies: 1) suggestory
formulae, 2) hedging, and 3) query preparatory sub-strategies. Query preparatory is

used most frequently, followed by hedging and suggestory formulae, respectively.

5.1.2.1 Suggestory formulae

The speaker may request someone to do something indirectly

by suggestion. In Burmese, the use of an if-clause together with a short sentence like
eemnéioqiconnn /mo=kaun b 14/ ‘Isn't it good?” is considered as a suggestion to the

hearer. From the data, there were only six examples of this strategy (0.39%), all by

male respondents.
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(5.7)
eee DDI=GQOS 0)03=0°) GQ)O(YS O()S (000} ﬂé
. ka=1¢é to=si lau? w t"a jiN
...car=DIM one=CL as.much.as  buy keep COND
o=conc: Nt oozl
mo =kaunN bu 14
NEG=good NEG Q
‘...wouldn't it be good if you bought a car? [2/M75/SEA]

In example (5.7), the son asks his father to buy a new car for him. Because

of his lower rank, he uses the suggestion formula in order to make the request. The
attachment of the negative sentence eeaoc:oq:coo:n /mo=kaun bu 14/ ‘Isn't it good?’

suggests to his father that if he buys his son a new car, it would be good.

5.1.2.2 Hedging
The speaker can also use a request utterance that contains a
hedge expression to ask someone to do something. Hedge expressions convey that the

speaker does not assume the hearer is able or willing to do the action (Brown &

Levinson 1987: 146). In Burmese, the expression ea8og:n /mo=0i bi/ ‘I don't know.’

is an example of hedging. It is normally placed after a yes/no question.

(5.8)

@Sp @:I 308: 073038: Gq: (op0]] OOS?(S 0)0%=3?8
shaja tei, Oomi sadan  jé da, safou? to="?0u?

teacher  BIG, daughter  essay write NFUT.NOM, book one=CL

o

cxo? c$ cx% Yeia) Go: 0.% 9 6=002:1  ©=0 R

N N 7

1o né lo kPMna B4 lo ja mo=14, mo=6i bd

need STAY SUB moment borrow SUB able FUT=Q, NEG=know NEG

“Teacher, I'm writing an essay and need a book. I don’t know if you could lend one to me?’

[6/F47/UFL]
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Example (5.8) shows the use of the negative sentence eaSop:1 /mo=06i bi/

‘I don't know’ after a yes-no question, which expresses the desired action of the
speaker. By using this kind of negative sentence, the speaker indicates uncertainty as
to whether the hearer will perform the requested action or not. Hedging strategies were

used in 1.49% of the total number of request head-acts in this study.

5.1.2.3 Query preparatory

Query preparatory strategy refers to "utterances containing
reference to preparatory conditions (e.g., ability, willingness) as conventionalized in
any specific language" (Blum-Kulka et al 1989: 18). Requesting by questioning makes
the request more polite than directly stating the request because the pressure on the
hearer to do the act is diminished. It provides options: to answer the question, or to
perform the act. The hearer can choose whether or not to do the requested action.
There are three types of query preparatory strategy found in my data: (a) asking about
the hearer's willingness, (b) asking about the ability of the hearer to perform the action,

and (c) asking about the possibility to do the requested action.

(a) Asking the hearer's willingness to do the act: the speaker can make a
request indirectly by asking whether the hearer is willing to perform the requested action.
Example (5.9) is a question about the hearer's willingness to do the requested act.

(5.9)

GU)OOE U)OS=GQJ08: GC\)’.)(YS {aamw (]3’.): O’] (a0 |

b3pin to=t¢"dun  lau? k"ona fa  pa 14

pen one=CL as.much.as moment lend POL Q

‘Would you please lend me a pen?’ [8/F46/UFL]

This request is made by a student who wants to borrow a pen from someone

she is not well acquainted with. The speaker uses a yes/no question ending with the

question word con: /14/, seeking to determine the hearer’s willingness to lend a pen.
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(b) Asking the hearer's ability to do the act: by asking about the hearer’s
ability to perform the action, the speaker mostly uses modal verbs such as §& /nain/
'win', q /ja/ 'get', 05 /ta?/ 'be able' and the yes/no question word coo: /1a/ with the future
marker ¢ /ma/ (a reduced form of oS /mée/). Example (5.10) shows the use of a query

preparatory strategy by asking about the hearer's ability to perform the action.
(5.10)

< < O C o ° o N o
QRGS: (Y&|§GODO (.E(T)m Zl?: (f. 0=6Q00M C\?.
Oot"¢ tgond pai?s"an 06N p"o mo=lau? lo
rich.man 1SG.M money use PURP NEG=enough SUB

N C oc¢c

MO=C000 (3, 05 co: &¢ ©=c0otl
to=1lasa tc0 t"ou? pé niin  mo=I4
one=salary advance take.out BEN WIN FUT=Q

‘Boss, could you please give me my salary in advance because I don’t have enough

money.’ [11/M35/UFL]

The speaker in example (5.10) uses a question that indicates future action
and a modal verb §& /nain/ in order to ask about the hearer’s ability to perform the
action. This request is spoken to an employer by an employee. The speaker is of lower

status than the speaker, the imposition of the request is considered high, and they are

not on familiar terms.

(c¢) Asking about the possibility to do the requested act: from the data,
the conditional marker q¢ /jin/ 'if plays an important role in this strategy, and it is

accompanied by auxiliary verbs containing the meaning of ability. For example, the

conditional expression [¢68q¢ /p"ji? nain jin/ ‘If it is possible...” is mostly used
together with other strategies to make an indirect request by asking whether or not the

requested act is possible on the part of the hearer.
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(5.11)
) &¢ qc nad ol s QoS
...phji? naiN JiN kipi  pa s"oja j&
.. be WIN COND help POL teacher APP
Possibility Mood derivable
‘...if it is possible, please help, teacher.’ [12/M29/WBMI]

In example (5.11), the speaker states the possibility by using the

2

conditional clause (s68Cqc /p"ji? nain jin/ ‘if it is possible...” accompanied by the

imperative with a politeness marker ol /pa/ and appended appellative soepeoS /s"oja

j&/ ‘teacher’, which function to mitigate the imposition of the request.

Query preparatory strategy has the highest percentage of use (45.83% of
1,545 request utterances), among all request strategies found in my study. And among
query preparatory strategy sub-types, my data found that asking about the hearer's
willingness was found most often, followed by asking about the ability of the hearer to
perform the action, and asking about the possibility to do the requested action,

respectively.

5.1.3 Nonconventional indirect request

A nonconventional indirect strategy features an utterance in which the
illocutionary act is implicit. The speaker may mention only a part of the act. In other
words, a nonconventional indirect request gives a hint to the hearer. With hints, the
speakers do not make their requests known explicitly; they only refer to something
related to the requested act. The context helps with the interpretation of the request.
Especially when the participants know their statuses and roles, the nonconventional
indirect request or hint can be interpreted easier (Aoyama, 2002). As for the data
found in this study, all respondents expressed their intention to comply with requests,
which may have led most of the utterances to reveal the request overtly. Therefore, the

number using hints was small. There are two types of hints: strong and mild.



Ampika Rattanapitak Strategies and Modifications in Burmese Request / 126

5.1.3.1 Strong hint

Giving a strong hint provides a strong clue for the hearer to do
the requested action, but the intention of the request is not overt. Only nine examples
of hints were found in this study (0.91%) and all of them were interpreted as strong

hints. Example (5.12) shows the use of a strong hint collected from the questionnaires.

(5.12)

N C N
fople] QRC(DQJC: Gﬁl C’] cOND0C 6=0'] UR: (78’.)"
ba Bunedzin  je na bdpin mo=pa bu kwa
what friend APP  1SG  pen NEG=bring.along NEG NTAG
< N < < [o] "| < <
. Gom$ 9 DWI eC: ¢ WG 0 0w Qo Qoo
.metedN k"¢ d& min ma pd pa dg mou? 14

...forget DSPL NFUT 2SG LOC extra bring.along NFUT not.true Q
‘What! My friend, I didn't bring a pen....I forgot it. You have an extra pen,
right?’ [8/M37/UFL]

In this example, the speaker mentions that he did not bring a pen and asks
the hearer if he has an extra one. This utterance is considered a request because it is a
question about the precondition of the feasibility of the requested act. The speaker just
states his problem that he forgot a pen and asks the hearer: 'You have an extra pen,
right?' In this case, if the hearer has an extra pen with him, then he may be able to lend

one to the speaker; if he does not have an extra pen, he cannot lend one to the speaker.

5.1.3.2 Mild hint

Giving a mild hint provides fewer clues for the hearer to do the
requested action. The speaker may refer to only one related component, and the
interpretation is left to the hearer. From my observation of everyday conversations,
Burmese people sometimes use mild hints in making requests. They are mostly used in
situations where the speaker considers that the imposition of the request is high.

Example (5.13) shows the use of a mild hint collected from a natural conversation.
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(5.13)

T1: :Dg: aosp—e ORC(f)QJé: Gda (9] aosp—e
Oomi shoja-ma  OGopedsin dé¢  ka sPoja-ma
daughter teacher-F friend PL SBJ teacher-r
g 8¢ e
k"6 piwiN ds
steal open NFUT
‘My daughter, my friends have accessed my email.’

S1: 005(6)oo5(5) o elonc: ol
patwu? ko pjaun pa
password OBJ change POL
‘Change your password, please.’

T2: emicco  3-3l o0 ®6 g =03
2€1e ?é-da ba lou? ja mo=1§,

that's.it ANA-that what do able FUT=Q,
‘I know, but I don't know how to do that

Ph.D. (Linguistics) / 127

?{mé ko

email OBJ
0=20 UR H|
mo= 01 bu
NEGknow NEG

(T =teacher, S = student)

Example (5.13) is a conversation between a teacher and her student; they

are familiar with each other. The teacher has more power than the student. The teacher

asks her student to teach her how to change an email password. Her first utterance is

‘My friends have accessed my email’ (T1). She does not refer to the requested act or

even the object of the act. All she mentions is the problem she is facing. From this

utterance, the hearer cannot interpret it as a request. Therefore, the student suggests the

teacher change the password. The phrase cas:cco /?2¢le/ ‘That's it.” at the beginning of

the teacher's utterance (T2) indicates that what the student said is what she already



Ampika Rattanapitak Strategies and Modifications in Burmese Request / 128

knew, but the point is that she does not know how to do it. So, it may then be
interpreted that the first utterance by the teacher (T1) is a mild hint of request. In this
situation, even though the speaker is of a higher position than the hearer, the speaker
uses a mild hint to make the request. The speaker gives high value on the request
imposition because she is asking the hearer to do something not concerning the hearer.

This may be not the first time the speaker has requested this task.

From the examples of strong and mild hints above, we can see that there
are no specific linguistic forms of these strategies. They are concerned with the
meanings of the utterances. The utterances can be interpreted as requests depending on

the hearer's interpretation, including the context of the request.

According to Blum-Kulka et al., the conventional indirect request strategy
is proposed to be universal (i.e. conventional indirect request is the most preferred
strategy used in making requests). In order to find out whether this is the same in
Burmese, the frequency of each strategy used by Burmese people, from my data, were

counted and the results are shown, as follows:

ol

50 A

40 -

0.91

Divect Conventional Nonconventional

Figure 5.1 The frequency of request strategies used by Burmese people (%) from the

total number of 1,545 request utterances
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From Figure 5.1, based on the total number of 1,545 request head-acts, the
direct strategy had the highest percentage of usage (51.39%), followed by the
conventional indirect strategy (47.7%), and the nonconventional indirect request
(0.91%). However, the use of direct and conventional indirect strategies are not very
different. When sub-types of each strategy are considered, (as shown in Figure 5.2),
the query preparatory of conventional indirect strategy has the highest percentage of
use (45.83%), whereas mood derivable of the direct strategy was the second highest
(44.72%). Figure 5.2 also illustrates that it seems both mood derivable and query
preparatory strategies are common in requests in Burmese culture, as revealed by the

fact that they are used in almost equal frequency.

50 1777 45.83
45 +
40
35
30 -
25
20
15 4
10 595
5 .22 639 . 039 148 051
O - |
T T T T T T
1 & < X
& & & @Q% NS
b@("\ ) O‘@‘\ \o\\oo \“b\'e‘ ééfﬁ "\Q‘ Q é\'
S e}\ .\&:3 & &
00 'Q Q} d‘q
& < &

Figure 5.2 The frequency of request sub-strategies used by Burmese people (%)

The questionnaires were assigned according to the respondent’s gender in
order to investigate the influence of the gender on the request strategies. I counted the
frequencies of request strategies used by Burmese people differentiated by gender, and

the results are presented in Figure 5.3.
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30 4 27.7
26.15
25 4 23.69
21.55
m Male

20 4 0O Female
15 4
10 4
5 -

0.52 0.39
0 ,

Direct Conventional Nonconventional

Figure 5.3 Request strategies used by different genders as a percentage

Considering the gender of the request respondents, as shown in Figure 5.3,
male and female respondents used a slightly different number of strategies. Male
respondents tended to use direct strategies more often than female respondents, while
female respondents used conventional indirect strategies more often than the male
respondents did. As for the nonconventional indirect strategy, male respondents used it
more than female respondents did. However, the difference in percentages is not
significant enough to claim that male use is generally more direct than female use in

Burmese culture. This aspect still requires further study.

Besides different strategies for making requests, to request someone to do
something for the benefit of the speaker, the utterances could be combined with
various elements that affect the results of the act, either to increase or decrease the

imposition of the act. In the next section, the request modifications will be presented.

5.2 Request modifications in Burmese

In making the request, there are two dimensional modifications: internal
and external modifications (Faerch & Kasper, 1989). While the external modifications
are added optionally to the request utterances, the internal modifications are the
elements added within the head-act of the request. The realizations of external
modifications are the supportive moves of the request and some kinds of alerter

elements, which have already been discussed in section 4.2.2 and 4.2.3 in chapter IV.
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Therefore, this section will give details about the internal modifications of requests
found in my study. Internal modifications function in two ways: to mitigate the
imposition of requests, and to emphasize the impact of requests. The one that
functions to mitigate the request imposition is called a downgrader, but the one that

functions to increase the force of request is called an upgrader.

5.2.1 Downgraders

Downgraders are elements that function to reduce the imposition of the
request within the head-act. The downgraders found in this study include politeness
markers, downtoners, understaters, appealers, alternative lexemes, appended

appellatives, and some auxiliary verbs.

5.2.1.1 Politeness markers
There are two types of politeness markers occurring in

Burmese requests: politeness markers and polite tags.

(a) Politeness marker ol /pa/: it is placed between the main verb and the

final particle in the declarative sentence. In an imperative sentence, the politeness
marker is placed after the main verb and sometimes a final particle is placed after it. It

is the most significant feature to make polite requests because it is used in every
situation and every strategy. Even though there is no need to add ol /pa/ in situations
where the participants are on familiar terms, or the speaker is of higher status than the

hearer, many utterances from these situations include ol /pa/.

(5.14)
GGOéGS’D: qu &)Gp O’% 003?(3 (YR &3(5 [~{6} O’] Sé:ll
maun.?é je, shsja ko sa?ou? ki 0g pé pa ?0unx

Maung.Aye  APP, teacher OBJ book help carry BEN POL ADD
'Maung Aye, help me carry the book please.' [10/M42/UFL]

Example (5.14) features a request made by a teacher to ask for help from

his student to carry a book. In this utterance, the politeness marker ol /pa/ is used even
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though the speaker has more power than the hearer, and even though they are familiar

with one another.

(b) Polite tags: there are two polite tags in Burmese differentiated by the

gender of the speaker. They are ¢ /s"in/ for females and sCgp /k"omja/ for males. These
two polite tags are used to show respect to the hearer, and always appear at the end of

the sentence. Example (5.15) shows the use of a positive polite tag by a male speaker.

(5.15)

B cgfed B wo gl ewocs
alé tgong ko lak"a né~ lau?
uncle ISG.M.DEP OBJ  salary little~ as.much.as
(3, 05 co: ol aéqpi

tgO tPou? pé pa k"omja

advance take.out BEN POL PTAG

'Uncle, please give me the salary in advance....' [11/M17/WBMI]

Example (5.15) shows the use of a positive polite tag sCqp /k"omja/
accompanied by a politeness marker ol /pa/ in the situation where both the distance

and the imposition value is high and the speaker has less power than the hearer.

5.2.1.2 Downtoners

Downtoners are elements that function to soften the force of
requests within the head-act. Some particles in Burmese can be used to reduce the
force of request utterances due to their meanings. Two types of particles are used as
downtoners in requests: additional particles, agreement particles, and some auxiliary

verbs soften requests.

(a) Additional particle: 5:~s3: /26un/ conveys the sense of future action

and the additional noun or action that will be done in the future (Okell & Allot, 2001:

261-262). Additionally, the Myanmar-English dictionary (Department of the Myanmar
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Language Commission, 2001), 8:~s3: /?6un/ denotes "a prerequisite, definite or

imperative condition".

(5.16)
B-3l oo 8059038 oped ol g
?¢-da s"aja né~ kupi pa 26uN
ANA-that  teacher little~ help POL ADD
"...For that, teacher, help me a little please.’ [12/M13/WBMI]

Example (5.16) is spoken by a senior to a junior teacher in order to ask for

help writing a report. In this case the speaker ends his request head-act with 8: /26un/

to imply that the speaker knows that the hearer has other work to do and that the

requested action is an extra action for the hearer to do.

(b) Auxiliary verbs softening request: some auxiliary verbs in Burmese

are used in requests in order to soften the requests. They are: op~oppS /kii~kiini/ 'help’,

and 3&: /wain/ 'together'. Both of them precede the main verb.

op~opeS /kii~kipi/ 'help': this verb is used to express a speaker’s desire

for help explicitly. It can be used either as a main verb or auxiliary verb. When it is
used as an auxiliary verb, it immediately precedes the main verb, or sequential particle
[B: /pi/ 'then'. Even though this auxiliary verb reveals a speaker’s desire for help

overtly, the force of the request does not increase because it also conveys that the

speaker will also do some part of the action.

(5.17)
0'169003 (ep] cOD (78]%6 0(?) 3386]85@0 GGl: %é [oplo0]]]
pamau?k®a ka dp tcoma kO  ?osijink"ansd  jé khain  de

professor SBJ CTR ISG.F  OBJ report write  order  NFUT
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-3l o=(3: co: o

?é-da mo =pi 0¢é lo

ANA-that NEG=finish PST  SUB

OOGP 08]:%6 O% ('TR GGI: [~16}] %é 0=Q02:lI
shaja tcoma ko ki jé pé naiin  mo=14
teacher I1SG.F  OBJ help write BEN ABLE FUT=Q

ﬂé (YR @: GC[: (~16H O'] Gs?’?)ll o000
fin ku pi jé pé pa nd

2SG help SEQ write BEN POL AGR ...

"The professor orders me to do the report. Could you please help me write it because |
haven't finished it yet? Please help and write it for me. ...' [12/F21/UFL]

Example (5.17) consists of two head-acts of request. Each head-act reveals

a different way to use the auxiliary verb op /ki/ 'help'. In the first head-act, which asks
for the hearer's ability to do the act, it precedes the main verb eq: /jé/ 'write', while in

the second head-act, which features a mood derivable strategy, the sequential particle

'then’ links og /kU/ and ee: /jé/. Both of them let the hearer know that s/he does not

need to perform all of the action; the speaker already did some parts of the act.

§&: /waiN/ 'together': the literal meaning of this word is 'gather around;

surround; besiege'. When it precedes the main verb, it conveys the meaning that the
action will be done by more than one person. In the case of a speaker asking someone
to do something, using this auxiliary verb denotes that both the speaker and the hearer
will do the requested act together. This can help the hearer feel that the requested act is

not too difficult, because the speaker will do it too.
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(5.18)
< (o] N
2028 [~]>plef~3c H &)SP—O O’.E 0)’33?0=G(\):
04 maun?é  s"oja-ma ko sa?ou?=1é
son Maungaye teacher-F OBJ book=DIM
(383 0 (l% (~16H 0'] QOO0
WAiN 0t pé pa la
together carry BEN POL Q

'Maung Aye, could you please carry these books together with me? ...' [10/F33/UFL]

The speaker in example (5.18) asks his student to carry a book for him. He
uses the auxiliary verb 3&: /wain/ 'together' to indicate that he will also perform the
action with the hearer. With this usage, the imposition of the request is reduced.

Sometimes, 3&: /wain/ and og~cppS /kli~klini/ occur together. 8¢: /wain/

always precedes op~oppS /kii~kiini/ as shown in (5.19).

(5.19)

GG’JéGG’D: Gq aosp—e (TO.E 8 003?((3:00): G(78
maun’?é j¢  s"oja-ma ko di satou?=1¢ dwe
Maungaye APP teacher.F  OBJ this book=DIM PL
oc (3 < ']

QC: OR& 000 cO: (6] QOD2 Il oo

WaiN kupi 08 pé pa la

together help carry BEN POL Q

'Maung Aye, could you please help me to carry these books together? ...
[10/F19/UFL]

The situations of (5.18) and (5.19) are similar. But the speaker in (5.19)

uses §¢: /wain/ and oppS /kuipi/ together because both of them function in the same

way; that is, they soften the request.
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5.2.1.3 Agreement particles: in Burmese two particles

indicate that the speaker is seeking agreement from the hearer. These particles are: es5
/nd/ and w¢ /hin/. The first one is used in every kind of situation, while the second is

used among intimates and occurs only after a question. They are used to soften the
request and can be translated into English as "That's right, isn't it? OK? Is that all
right? If you don't mind" (Okell & Allot, 2001: 107).

(5.20)

.60 002 03 o 206 06=8: 00 oz ol cgdn
...7p" 04 ko ki 0i? to=si we pé pa nd
... father son OBJ car new one=CL  buy BEN POL AGR
'... Father, buy a new car for me please, OK?' [2/M9/UFL]

Example (5.20) shows the use of g5 /nd/ by the son to his father. In this

case, the imposition of the request is considered high; the speaker, of lower status,
softens his request by seeking agreement to perform the requested action from the

hearer rather than making the request by an unmodified mood derivable. He also uses

a politeness marker ol /pa/ to make it more polite.

w¢é /hinN/ is used "as a sentence final in questions and solicitations" based

on the Myanmar-English dictionary (Department of the Myanmar language
commission, 2001: 530). In this study, this particle was not often found; in fact, there

were only eight examples.

(5.21)
N oc¢ N o N C ©

JcO @90 %C 610 2022 (’7? (0p0} 320200 NO=0:
Pop"e pYji? main  jin 0a ko ka 200i? to=si
father be ABLE COND son  OBJ car new one=CL

< "] <
oo [~{6} o [V s} oocCll
we pé pa la hin
buy BEN  POL Q AGR

'Dad, if it's possible, could you please buy a new car for me, OK?"' [2/M56/WBMI]
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Example (5.21) is the same context as (5.20), that is, the son is asking his
father to buy him a new car. The speaker makes the request by asking about the hearer’s

willingness to perform the action. He ends his utterance with an agreement particle vo¢

/hiN/ in order to ensure the hearer’s agreement to perform the requested action.

5.2.1.4 Understaters

"

By definition, understaters are "...adverbial modifiers by
means of which the speaker under-represents the state of affairs denoted in the
proposition (Blum-Kulka et al. 1989: 283)". In this study, understaters are elements

that function to reduce the force of the request in terms of quantity and time.

(a) Quantitative understaters: the elements indicate the lesser

imposition that the hearer will carry out. These are words that mean 'a little', 'some'
such as mgpS:cod /Poné ng/, §p5:4p5: /mé-né/, or the combination of number and
classifier such as 065 /to=k"y/ 'one thing, mdomd /to=we?/ 'a half. They make the

hearer feel that the speaker's desire is not much. In addition, the diminutive marker

eco: /1€/ can be used to convey a sense of understatement, civility or desirableness.

(5.22)
e 2008 o3 oo: 200 coos 00=8: c00005
.. 04 ko ké 200i? 1é to=si lau?
.. son OBJ car new DIM one=CL as.much.as
OOS [~16}] 0'] [@v s} ]
we pé pa 1a
buy BEN POL Q
'...Could you please buy a new car for me?' [2/M78/SEA]

Example (5.22) illustrates the use of quantitative understaters in Burmese

requests. This request head-act consists of the word coo: /1€/, which is attached to the

noun phrase oon:ma06 /kd 200i?/ mew car' and the use of the phrase, 0>08:e00005
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/to=si1 lau?/ 'about one car'. These try to convince the hearer that the expected action is

not much, asking for only one car.

(b) Temporal understaters: the elements indicate a lesser duration of

time that the hearer will need to perform the requested action. It uses words such as

san /k"ona/ 'moment' or the phrase oc>6qodec000d /to=je? lau?/ 'about one day'.

(5.23)

0% eq cl 3 eegm & o} 9959 503
sibn je na ko moncka  Oin  de ma?su dwe
Sithu  ApPP ISG.DEP OBJ  yesterday study NFUT.ATTR notebook  PL
(~]as) (}0: 0'] ]

kPona  Ha pa

moment borrow POL
'Sithu, lend me the notebook you studied yesterday for a moment please.'

[4/M49/UFL]

In example (5.23), the speaker uses the word san /k"ona/ 'moment' to

convey that he will borrow the book just for a moment. This may convince the hearer

that he will get the book back in a short time.

5.2.1.5 Appealers

Based on Blum-Kulka et al. (1989: 285), appealers are "...[the]
elements used by a speaker whenever he or she wishes to appeal to his or her hearer's
benevolent understanding. Appealers function to elicit a hearer signal, occur in a
syntactically final position, and may signal turn-availability. Tags are a common
realization". Additionally, in this study, the appended address terms that appear
immediately after the head-act also fall into the category of appealers. It functions to
make the hearers feel sympathy for the speaker. Appended address terms are generally

used in the form of the same elements as alerters, which can be found alone or
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attached by the appellative suffixes. Therefore, in this study, there are two types of

appealers: tag and appended address terms.

(a) Tags: most tags found in this study are in negative form. They convey
different senses of action, such as a suggestion, hedge, or refer to utterances, due to the
meaning of the verb in the tags as discussed in section 4.1.4 (Negative form of

request). Example (5.24) presents the use of tags in requests.

(5.24)

< < < O C o
...(73]?60)? 320002 joplais} 380: @)! (B('D&) QR
...teong ?0s4 ban Owa pi pai?san ju
..1SG.M.DEP representative bank  go SEQ money take

oc¢ < <

(~{6}] %C [opJoo]] 0=(X?(7) (@b o H |
pé nain de, mo=hou? 14
BEN WIN NFUT, NEG=right Q
"... You can go to take the money for me, isn't it?' [7/M4/UFL]

The tag at the end of this request head-act is the negation of the verb v305
/hou?/ 'right'. This tag is used to seek the hearer’s confirmation for performing the

requested action.

(b) Appended address terms: these elements usually appear at the end of
head-act to elicit the hearer’s sympathy. They are an attempt to convince the hearer to
willingly perform the action. Appended address terms can be formed by various
elements, which are the same as the alerters (see details of alerters in section 4.2.2).
Example (5.25) presents the use of appended address terms, which are a combination

of kinship terms and appellative suffixes.
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(5.25)
wee3] G@oé smf)or% 3908 qé naﬁeooff)‘ 3POO:
...datgaun 20ko 24 jiN teong ?as4

...therefor elder.brother free COND 1SG.M.DEP representative

< [o] '] ¢ O
foplap] 0? 0.802 [~{6H (6] [av o - 3200? Gpll
ban ko Owa pé pa 14, ?9k0 ja
bank OBJ g0 BEN POL Q, elder.brother APP

'... Therefore, if you are free, can you go to the bank for me, my brother? ...'

[7/M76/SEA]

Example (5.25) is a situation in which there is distance between the
participants who are of equal status; the degree of imposition is high because the

speaker asks the hearer to do what is not the hearer's responsibility. The request head

act is attached by the appended appellative s603ep /20k0 ja/ 'brother', which is a

combination of a kinship term and an appellative suffix. Kinship terms are used in
conversations between unrelated people in order to make the hearer become an in-
group person and to increase familiarity. In Burmese culture, kinship terms can be

used for strangers.

5.2.1.6 Alternative lexemes
Instead of using a word that directly conveys the requested
action, Burmese people sometimes choose another word that contains a softer

meaning. For example, in the case of a boy asking his father to buy a new car, instead

of the verb oud /w#/ 'buy' the speaker chooses to use the word o> /1§/ 'change' or cq)s

/t¢™/ "borrow'. Asking his parents to buy a new car means that the requestee has to

spend lot of money for a new thing. When the verb 'buy' is replaced by the verb
'change', the requestee has no need to buy the new one but can just change from an old
one to a new one, which may require less money. This means that the speaker softens

the request on behalf of the hearer. In the case of borrowing money from a friend,

some speakers choose to use the word §o5 /sai?/ 'make a temporary payment on behalf
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of somebody' instead of eqj: /tg™/ 'borrow' because $0s /sai?/ conveys the sense that
the speaker will return the money within a short time. As for the situation asking a
new colleague to complete a report, while the other respondents use the verb eqz /j€/
'write', one of the respondent uses the verb (¢n$ /p"je/ 'fill' instead, as shown in

example (5.26).

(5.26)

.. 35-3| oleeooy e 8¢ o3 »3q<s00=cov:
...26-da pamau?k"a jé k"ain  de Posijink ansa = 16
...ANA-that professor  write order NFUT.ATTR report=DIM

$é: @é cO2 Ol] (@]

WwaiN pYje pé pa 1a

together fill BEN  POL Q

... For that, could you please complete the report the professor ordered?'

[12/M70/SEA]

Using the word @é /p"je/ '"fill', in (5.26) rather than cq: /j€/ 'write' makes

the hearer know that the requested action has been done partly by the speaker himself.

The hearer only needs to add something more.

5.2.1.7 Subjectivizers

Subjectivizers are 'elements in which the speaker explicitly
expresses his/her subjective opinion vis-a-vis the state of affairs referred to in the
proposition, thus lowering the assertive force of his request' (Blum-Kulka et al., 1989: 284).
(5.27)

e 08|$GOO’S 000)(5: Gq: ((%. 003?(3 ooog=3?8 ng oD
... tgond  sadan jé p"o sa?ou? to=?ou? 10 da

... ISG.M essay write PURP  book one=CL want NFUT.NOM
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Q [o] < (¢} o (*]
L ® b a 0 X o X
shaja shi ma fi dg lo 0i lo
teacher PROX LOC have NFUT QUOT know SUB

o N o [ '] < <

D ST.) O’R E 000 (\?. ooC o [ep]éb) 9C qr) ]
shaja kipi me lo thin pa d¢  kPomja
teacher help FUT QUOT think POL NFUT PTAG

"... I need a book for writing an essay. | know that you have that book.

(I) think you will lend me the book.' [6/M47/UFL]

Example (5.27) shows a request modification by means of subjectivizer.

After giving a reason why the speaker has to complete the request, the head-act of the
request is stated and modified by the verb coé /t"in/ 'think', which conveys the
speaker's opinion of the requested act. In this utterance, the subject of the verb cod
/t"iN/ 'think' is implicit, and the omitted subject is understood; the subject of the

sentence can be omitted when it has been referred to in the previous clauses.

5.2.2 Upgraders
Upgraders are elements that function in the request head-act to increase the
force of the request. In this study, there are three types of upgraders: time intensifiers,

pluralization, and emphatic addition.

5.2.2.1 Time intensifiers
The expression of time such as [g§[g§ /mjan~/ 'quickly’, a9
/20k™u/ 'now' are considered time intensifiers. These expressions force the hearer to do

the requested act immediately. These elements appear in cases where the speaker has
more power than the hearer, such as the hostel warden asking his officer to pick up his

daughter from a friend's house, as shown in example (5.28) below.
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(5.28)
%! 1 o303 05: o @
Owa tgO lai? SAN kwa 2okPu
g0 pickup  FOLLOW IMP NTAG now
'...Go to pick up now.' [9/M15/WBMI]

In example (5.28), the expression =3 /?20k™u/ 'now' is used at the end of

the head-act to emphasize that the hearer has to perform the required action at the

moment of speaking.

5.2.2.2 Pluralization

In order to make the hearer willing to complete the action, the
speaker uses the plural form of the noun 'help'. This signal to the hearer that the task
he will do is considered important. With this strategy, the hearer may be proud of
his/her self.

(5.29)
...35-3| o%.g sacyiaaé qp:  co: f%(c: ©=000:l
...7é-da koni Poku?oni mja pé naiN mo=1a
...ANA-that Mr.Ni  help PL  give WIN FUT=Q

'...For that reason, Mr. Ni, can you give me helps?' [7/M40/UFL]

The use of a plural form of 'help' does not mean that the requested action is
of a high imposition, but it reflects the speaker's idea that there are many things the

speaker must do, and also denote that the hearer has much help to offer.

5.2.2.3 Emphatic addition
According to Blum-Kulka et al (1989: 286), emphatic addition
refers to 'Set lexical collocations used to provide additional emphasis to the request'.

From the data, some Burmese particles are used together with other verb functions to
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emphasize the request. They are the particle suffixed to the verb oé: /san/, and c§o5
/1ai?/ 'follow', and negative tag oo /kwa/.

(a) oé: /san/: it contains the sense of request and command itself. It is
used to convey a strong wish (Okell & Allot, 2001: 58). It is found in the situation

where the interlocutors are on familiar terms. When oé: /san/ is used to modify the

verb of the sentence it conveys that the speaker is emphasizing his stated action,

particularly the request.

(5.30)
...3-3] oc: ] 208: o3
...7é-da miN  na Bomi ko

...ANA-that ~ 2SG  1SG.DEP daughter OBJ

ogot & cor b ) oo

Owa t¢o pé SaN pa kwa

g0 pick.up BEN EMP POL NTAG

'...For that reason, please go to pick up my daughter.' [9/M13/WBMI]

In example (5.30), as a high power participant, the speaker uses the
particle 06: /sdN/ to emphasize his request. In this utterance, both a negative tag oo
/kwa/ and a politeness particle o] /pa/ are used. A negative tag is used because of their

familiarity, while a politeness marker is used to soften the request because of the high

imposition of the request.

(b) o305 /1ai?/ 'follow': has different meanings depending on the context.

In requests, when it is used after the requested verb, it indicates impulsive action. The
speaker wants to emphasize that the requested action must be done and should be done

at the moment of speaking or within a short time.
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(5.31)

we6Ct cl 208: o3 030 (3, o305 ool
...miN na Bami ko Owa tco lai? kwa
...28G 1SG.DEP daughter OBJ go pickup FOLLOW NTAG
"...You go to pick up my daughter.' [9/M43/UFL]

A request utterance in (5.31) is spoken in this situation in which the speaker
has more power than the hearer. The imposition is high because it is not the responsibility

of the hearer as an inferior. But as a superior, the speaker modifies his request head-act by

using the particle o365 /1ai?/ in order to emphasize the required action.
These two particles, o8: /sdn/, and oo5 /lai?/, can occur together in the

sentence to emphasize the stated action. o§a5 /lai?/ always precedes o6: /san/.

(5.32)

cl 208: o3 agor (3, o30s 06: ol oo

na Bomi ko Owa tco lai? SN pa kwa
1SG.DEP daughter OBJ go pick.up FOLLOW EMP  POL NTAG
'Please go to pick up my daughter.' [9/M64/WBMI]

The speaker of (5.32) modifies his request head-act by emphasizing the

action. He uses the particle o305 /1ai?/ followed by the particle o6: /san/ immediately.
The use of 06: /san/ is restricted with the familiarity or higher rank of the speaker,

while the use of c\$<73 /lai?/ is not concerned with social factors.

(c) negative tag ogo /kwa/: ogo /kwa/ (including its variations cgoS /kwe/,
o3 /kwa/) is used to compel people to pay attention (Okell & Allot, 2001). Familiar

participants or speakers of a higher status use this form. Example (5.33) shows the use

of a negative tag in an utterance between close friends.
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(5.33)

...31 G@O(S C'] G(T{IO(S:C\)@ 3903(73 Gé: ?0 S’DSOEGE) Glé
...datcaun  nd  teain.lak"a  otwe?  min ma  a.s"inpje jin
...therefore  1SG school.fee for 2sG LOC convenient COND
oq): ol ogou

te"{ pa kwa

borrow POL NTAG

'... Therefore, if it's convenient for you, please lend me the school fee ...'

[1/m65/WBMI]

Even though the imposition of the request in example (5.33) is high, the
speaker chooses an imperative structure and modifies it with a politeness marker o]

/pa/ and ends it with ogo /kwa/, which emphasizes the request and conveys the
intimacy or friendship between the interlocutors. This negative tag is not found in
situations where the interlocutors are not familiar or when the speaker has less power

than the hearer.
Burmese people prefer to modify their requests by using various types of

internal modifications in order to make their requests more appropriate depending on
the context. Internal modifications can be used either to decrease or increase the
imposition and the illocutionary force of requests. Particles are significant features and

function as request modifiers, especially in Burmese.



Fac. of Grad. Studies, Mahidol Univ. Ph.D. (Linguistics) / 147

CHAPTER VI
POLITENESS STRATEGIES IN BURMESE REQUESTS

This chapter presents politeness strategies used by Burmese people when
making requests. The data were analyzed within the framework of Brown and
Levinson's politeness strategy (1987), which is based on the notion of 'face'. Therefore,
in the first section of this chapter the notion of 'face' in Burmese society is provided;

after that, the results and analyses will be presented.

6.1 The notion of 'Face' in Burmese

The Burmese word that means 'face' is qo5§o /mje?na/. According to the
Myanmar-English dictionary (Department of Myanmar language commission, 2006),
qo5so /mje?na/ has four meanings: 1) face, 2) points of the compass; direction, 3)

surface, and 4) (in personal relations) regard or esteem for someone or something. The

Burmese-French dictionary (Bernot, 1988) provides a similar meaning of go5so
/mje?na/ as the fourth meaning in the Myanmar-English dictionary; that is 'éclat,
valeur; consideration, point d'honneur'. In both dictionaries, various expressions are
derived from the word qo5s¢o /mje?na/ in Burmese. These expressions convey four
main meanings of qoSgo /mje?na/: 1) indicate facial expression, emotion, 2) indicate
relationship among the people in society, 3) indicate the position, rank of the people in
the society, and 4) indicate recognition, approbation of the people in the society.

The first meaning of qo5s¢o /mje?na/ is to indicate facial expression or
emotion. Physically 'face’ is the front part of the head where the eyes, nose, and mouth

are located. People can show their feelings or emotions through the characteristics of

their faces. Therefore, there are also various words or expressions in Burmese that use

the word ‘face’ to indicate people's feelings. For example, qo5s006 /mje?na pou?/ 'to

scowl' (rotten face), qoSg0epS: /mje?na mé/ 'unhappy' (black face), qoSsog /mje?na
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pu/ 'be flushed of embarrassment' (hot face), qodsoeconoé: /mje?na mo=kaun/ 'look

cheerless, wear a long face' (bad face).

The second type of face expression is used to indicate relationships among
people in society. Some expressions consisting of the word qo3¢o /mje?na/ are used to
convey relationships in positive or negative ways. When someone says he looks at
someone's face using the expression qodsof03p5 /mje?na t¢i/ 'look at face', this means
he is considering his rapport with that person. In Burmese, if we say that our face's
tendons are compatible, qodsoc(o300opy /mje?na tgd te/, it means we are on good
terms, but if we say that our face's tendons are not compatible, go5goe(03060003
/mjetna t¢d mo =te/, it means we are not on good terms.

The third type of face expression in Burmese indicates position or rank of

people in society. This refers to higher or lower positions. Using the word gjo5so
/mje?na/ together with the word (o3: /tgi/ 'big' or the word coS /ng/ 'small' indicates the
authority or power of the person who is referred to. qoSso[03: /mje?na t¢i/ 'big face'
refers to a high status person, while qo5§ocoS /mje?na ng/ 'small face' refers to a low
status person. In Burmese qo5so[03:qp 0o&:eoSolu /mje?na tei ja hinp"a? pa/ means
'the person who is in the high position, or authority will get the best food'. This saying
illustrates the favor of power or authority in society; that is, in the feast, the person
who is of the highest rank of society, or at least the highest in the place, will be served
the best food at the feast.

The fourth type of face expression in Burmese is used to indicate

recognition or the approbation of people in society. Together with the word gjo5so
/mjetna/ 'face', some verbs can be used to indicate recognition in either positive or
negative ways. By saying 'someone has face', qoSso§ /mje?na fi/, the speaker
indicates that that person is respectful and receives social recognition. On the contrary,
when someone says 'someone does not have face', qoSs06 /mje?na me/, it indicates

there is no social recognition for that person. We can express our consideration of the

other approbation by saying that we support the face of that person, qo5s0cc0005
/mjena t'au?/. And if you get face qodsoq /mje?na ja/, it means others in society

appreciate you. In Burmese, if you say you damage someone's face (qod5soqod
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/mje?na p"e?/ 'damage someone face'), it means you damage the reputation of that

person. By contrast, if you say your face is damaged (qo5s0q05 /mje?na pje?/ 'face is
damaged'"), it means you lose your face or suffer degradation.

From these meanings of the word qodso /mje?na/ 'face' in Burmese, it

can be said that 'face' is something precious that people want to have in Burmese
society. Its size implies power or appreciation from other members of society. It can
be lost or damaged by others. In social interactions, people should be aware of and
support other people’s face; in particular, those of lower positions have to be aware of
the face of those of higher positions. For example, in a family, sons and daughters
have to be aware of their parents’ faces when doing anything. In the work place,
workers and officers have to recognize their boss's face. Therefore, in Burmese
society, apart from 'appreciation and approbation' from others, 'face' also refers to a
high position in society. In order to maintain a smooth interaction, both the speaker
and the hearer are usually aware of each other's face. Otherwise, a face threatening act
might occur.

According to Brown and Levinson (1987), face is the public self image
that social members want to claim for themselves. The public self image, or social
basic want, consists of positive and negative face wants. Positive face want is the want
to be appreciated and approved by others, while negative face want is the want to be
free from the imposition and the want of deference from others. In Brown and
Levinson's study, this evidence is illustrated through various uses of politeness

strategies in making requests.

6.2 Politeness strategies in Burmese requests

Request is a speech act that intrinsically threatens the negative face of the
hearer. It impinges on the hearer’s freedom to perform or not perform the action. If
one has to make a request toward another, one may employ different strategies in
order not to make the requestee feel bad or to make him willing to comply with the
required action. According to strategies for face threatening acts (FTAs) proposed by

Brown and Levinson (1987) as shown in Figure 2.1 (Chapter 2), there are five possible
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main strategies: 1) doing FTA on record without redressive action, 2) doing FTA on
record redress by positive politeness, 3) doing FTA on record redress by negative
politeness, 4) doing FTA off record, and 5) don't do the FTA. Since the main data for
the present study were collected in questionnaires, the respondents or the requesters
were forced to do the FTA. Therefore, the first and last strategies are not found in the
data from questionnaires. However, they are used in the daily lives of Burmese people.
The first strategy or bald on record is found in situations in which the speaker realizes
the risk of losing face is low, the value of distance is low, or the power of the speaker
is high. As for the last strategy, or when not doing an FTA strategy, it is used in

situation in which there is a high risk of losing face.

6.2.1 Bald on record

Bald on record is normally used in actions when both the speaker and
hearer know that the redressive act is not necessary. It is mostly found in situations
where the value of distance is low, and especially when the speaker is of higher status
than the hearer. For example, when asking a close friend to turn off an electric fan, the

speaker only uses a verb with an impulsive particle, as shown in example (6.1).

(6.1)

8o a3od
pei? lai?
close FOLLOW
'"Turn it off.'

In this case, the participants are on familiar terms and of equal status. The
reason for saying this is understood because both of the people involved in the
situation already know why the electric fan should be turned off. That is, there was
another friend who was sick and Burmese people believe that sick people will get
worse in cold conditions. Therefore, this case can be considered urgent because it
concerns other people’s health; Brown and Levinson say that urgency is one factor
that causes the bald on record strategy (Brown & Levinson, 1987: 95). Because of the

low imposition of the request between close friends, the speaker can use only the verb
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to ask the hearer to do the act. The impulsive particle 805 /lai?/ 'follow' is used to

emphasize the request. However, making requests directly without any redressive
utterances makes it sound like an order rather than a request. The request utterance in
example (6.1) may be considered an order because the illocutionary force of the order

is higher than the illocutionary force of the request.

6.2.2 On record with redressive action: positive politeness

A positive politeness strategy is used to redress the hearer's positive face;
that is, the hearer's wants should be thought of as desirable (Brown & Levinson 1987:
101). Positive face want is the want to be appreciated and approved by others. It is the
want to be equal or in the same group as the others. In making requests by redressing
with positive politeness, the speaker indicates an appreciation and approval of the in-
group membership of the hearer. The hearer's want is considered by the speaker. There

are 12 ways to redress the FTA by positive politeness strategies found in my study.

6.2.2.1 Showing in-group membership

The positive face of the hearer is the want to be appreciated by
others. Therefore, the speaker claiming the hearer as an in-group member is a positive
politeness strategy used in requests in order to preserve the positive face of the hearer.
In-group members include anyone regarded as family, relatives, friends, or acquaintances.

In Burmese, in-group membership can be shown in different ways, as follows.

(a) Address form: some linguistic elements of alerters, such as kinship
terms, names, relationship terms, endearment terms, nouns, and attention getters
(as discussed in chapter 4), are used to show the intimacy between the participants.
The use of kinship terms with strangers indicates that the speaker considers the hearer
a family member. Using only personal names or relationship terms with friends shows
that the participants are on familiar terms. Endearment terms are used to show the
speaker’s feelings toward the hearer and can be used among people who are on

familiar terms. Addressing a person of lower status by a diminutive noun such as

comceco: /kaun 1€/ 'little boy' indicates the intimacy between the participants.
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Attention getters such as cop /he/ can be used together with other elements to get the

hearer’s attention. It is also used among persons who are on familiar terms. The use of
these address forms indicate that the speaker and hearer are members of the same group.

(6.2)

QRC(&%Q'E: GGI eé: ?’J GO’)OOE 3)(% 0’] [av 1]
Oanedgin  je miN ma bdpin 20p0 pa la
friend APP 2SG LOC pen extra bring.along Q
C] ?O G=O'] C\o?. (70) I

na ma mo=pa lo kwa

ISG.DEP  LOC NEG=bring.along SUB NTAG

CDOS=GQJO(§: GC\DO(TS ?O: O'] Q002 (78 I

to=1t¢"4un lau? 4 pa 14 kwa

one=CLF as.mush.as borrow POL Q NTAG

'Friend, did you bring an extra pen? I didn't have it. Could you please lend me a pen?'

[8/F100/UFL]

Example (6.2) is a request among students who are not on familiar terms,
but the imposition of the request is considered low (borrowing a pen). The speaker

starts her request by an alerter, which is a combination of a relationship term oycaSqC:
/Banedsin/ 'friend' and an appellative suffix eq /j&/. This usage implies that the speaker

considers the hearer as a friend even though it is the first time they have met each other.
There is another way of addressing that conveys in-group membership
between participants. This involves referring to a third person involved in the request
as the hearer's kin. This kind of referring was found in the situation where the hostel
warden requests the worker to pick up his/her daughter from his friend's house. In

some examples, the warden's daughter is referred to as a worker's sister or a niece.
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(6.3)

. oCt 0% qc oc: 2Se o3

..min 74 jiN miN nima ko

.. 2SG free COND 28G younger.sister OBJ
CDOc)=q|(YS GCDO(YS &30: @l cO:2 O'] Q002 ('78’.)"
to=tg"e? lau? Owa tcd pé pa 14 kwa
one=CLF as.much.as go pick.up  BEN POL Q NTAG
"... If you are free please just go to pick up your sister.' [9/M48/UFL]

In example (6.3), the speaker refers to his daughter as the hearer's younger
sister. Actually, in this situation they are not real kin but they are on familiar terms. In

order to show in-group membership, the speaker claims that the hearer is his relative.

(b) Pronoun: in Burmese, some pronouns are used to express intimacy,

for example, ¢l /na/ 'first person pronoun', eé: /min/ or §¢ /ninN/ 'second person
pronoun'. Some are used among people who are not on familiar terms, i.e. og§e025
/tgond/ 'first person pronoun, male speaker', og§e /tgoma/ 'first person pronoun,

female speaker', séyp: /khomyé/ 'second person pronoun, male speaker', q& /fiN/

'second person pronoun, female speaker'. Therefore, in requests, when the pronouns

for intimates are used with unfamiliar people, it indicates that the speaker intends to
make the hearer an in-group member. Using the first person pronoun ¢l /na/ and
second person pronoun e&: /min/ or §& /nin/ indicates familiarity between the

interlocutors. Normally, they are used by people of equal status but can also be used

by a higher person when talking to a lower person.

(6.4)
o0 003?8 m (:n’): cO) (;I e=%é UR:II
... sa?ou? ka mja do na mo=naiN bi

...book sBJ PL CTR 1SG NEG=WIN NEG
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< < < N oc¢
ocC: ﬁ)E:«?E: OR 2000 (~16H §C 0=Q02:Il
miN né~né ku Og pé naiN mo=14
28G little~ help carry BEN WIN FUT=Q

'... I cannot do it because there are a lot of books. Could you help me carry them?'
[10/M12/WBMI]

The use of pronouns cl /pa/ and oc: /miN/ in example (6.4) indicates
familiarity between the participants. The speaker is the teacher, and the hearer is his
student. Normally, in Burmese society, the teachers use the occupation term soep
/s"aja/ 'teacher' to refer to themselves and a kinship term aoo: /04/ 'son' or 208: /Oami/

'daughter’ to refer to their students. Using kinship terms with people who are not real

kin indicates intimacy, in the same way as using pronouns such as cl /na/ and o¢:

/miN/, which also convey that the speaker and hearer are on familiar terms.

(c) Negative tag ogo /kwa/: as stated in section 5.2.1.1 the negative tag
ogo /kwa/ is used among persons who are on familiar terms, and also by a higher status
person to a lower status person. When used with an unfamiliar person, it implies that
the speaker considers him/her as an in-group member. Normally, ogo /kwa/ is used to
end a sentence when talking with people who are on familiar terms. Sometimes, the
speaker uses this negative tag when talking to an unfamiliar person to show that the

speaker wants to make friends with the hearer or to let the hearer be in the same group.

In-group membership makes the request easier to deliver.

(6.5)
C1 Gc? o= GO’J’JE H @9 0°) Gc? 0%_
na ne mo =kaun p"ji? ne lo
|N¢; stay NEG=good be STAY SUB

Q oc¢ < o "I

RO 3¢ §c RO © ozt

kuni naiN jiN kuni pa kwa

help WIN COND help POL NTAG

'... Because I'm sick, if you can help, help me please.’ [7/M22/WBMI]
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The participants in example (6.5) are colleagues who are not on familiar
terms. The speaker asks the hearer to do work for him because he is sick. The use of a

negative tag at the end of the request shows that the speaker thinks of their familiarity.

(d) Using in-group language: in-group language refers to utterances that
the speaker and hearer share between themselves. Even if it is unclear, the speaker
assumes that the hearer knows what it means or refers to. From my data, examples of
in-group language include the use of indefinite expressions, in which both the speaker

and the hearer understand the intended meaning.

(6.6)
[ O C [o]
200: o <t 0y COPDCO=6008 39 e}
04 1a 26uUN, ho kaunma =16 20k"u thi
son come ADD, that girl=pIm now until
<
[;)c? =002 [~le0} Uﬁ:
pjan mo=1Ia 0¢é bu
return NEG=come PERST NEG
080: @l C\C?)('TS Og [aveH ]
Owa t¢o lai? 01 la
go pickup FOLLOW  know Q

'Son, come on. That girl doesn't come back until now. Go to pick her up.'

[9/F64/UFL]

In example (6.6), the speaker refers to her daughter by using a
demonstrative together with a noun plus a diminutive marker, which means 'that girl'.
The indefinite noun 'that girl' requires mutual knowledge between the participants to
interpret properly. In this case, the usage shows that the speaker assumes that the

hearer knows who 'that girl' refers to.
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(e) Stating the relationship between the speaker and the hearer: the
speaker may indicate his/her relationship with the hearer, such as classmate or
childhood friend, to show that they are of the same social group or on familiar terms.

(6.7)

oC: s, cl 8, fos)

miN ne na ne ka

2SG INC 1sG INC SBJ
coScod mopS:m qcadqc:  eo3 8co2p
nE~n kodéka Oonedgin  dwe s"ody
young~ from friend PL SUB
cl o% (céorgaé cq): ol ozl
na ko pai?s"an " pa kwa
1sG OBJ money borrow POL NTAG

'... Because you and I are childhood friend, please lend me some money.'

[1/M76/SEA]

Example (6.7) is an utterance between two close friends. The speaker
wants to borrow money for school fees from his friend. He redresses his request by
mentioning the relationship between himself and the hearer: they are friends since they
were young. This would intensify their closeness and may persuade the hearer to do

the requested action.

(f) Indicating the speaker's trust in the hearer: some requests in
Burmese end with a short statement of the hearer’s trust. The word indicating trust is

the combination of 805 /sei?/ 'heart, mind' and g /te"a/ "put down'.

(6.8)
GV cl 2PN S aQ0: o é)l cx%
he na ?slou? Owa soja i lo

hey 1sG work g0 NOM have SUB
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C] :1)8: (Yo.e Gé: 380: @[ C\%(’Yg G§8II
na Oomi ko miN Owa g0 lai? nd
IsG.DEP  daughter OBJ 25G go pickup  FOLLOW  AGR

C'] 803 q'] 0(6 GQSII

na sei? teha me nd

1sG heart put.down FUT AGR

'Hey, I have to go to work. You go to pick up my daughter, OK? ... I will trust you.'
[9/F97/UFL]

Example (6.8) is a request made by the hostel's warden to her worker. The
participants are on familiar terms. The request is made directly by a verb-based
utterance attached to an agreement particle. At the end of the utterance, the speaker
adds a statement of trust on the hearer to perform the action. When the speaker says
that she trusts the hearer to do the requested action, this may persuade the hearer to

perform the action.

6.2.2.2 Presupposing or asserting common ground

Before making a request, the speaker may spend time chatting
with the hearer about unrelated topics in order to create a relationship with the hearer.
This strategy is mostly found in cases in which the participants are not on familiar

terms, or if it is the first time they have met. There are two strategies:

(a) Small talk: small talk includes greeting and introducing oneself in
cases where the participants are not on familiar terms, and also giving background

information on the speaker's situation.

(6.9)

[N < < [e ] e}
mﬁp Gt% cDDC: [av e H ] mﬁp U)(D:Gx%. U)(D:@O: (.B(B
shaja ne kaun 14 shaja to=ne to=tg"4  po~pd

teacher  stay good Q teacher one=day one=apart more~
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U{I«; H> e (@v 0] oD 603_ 61 o OS [

tcaNma la da twe ja de

healthy  come NFUT.NOM meet GET NFUT

D GTJ 38 5 m 8 :?0: ?0 [@v o} ]
shoja 2¢iN ka di na ma la
teacher house SBJ this vicinity ~ LOC Q

oraﬁ 65 ™ 8 §o°> 9 b o

teond ka di ni? ma te? de

1sG.M SBJ this year CEXP attend NFUT.ATTR
000 ?0?) 8(630 chpézooo: 01 I

pot"oma  ni? wei?zd  tedunba  pa

first year B.A. student POL

"Teacher, how are you? You look healthier day by day. Is your house around here? I'm

a first year B.A. student. ...’ [6/M32/WBMI]

This example is the first part of the request made by a student in order to
borrow a book from his teacher. In this situation, the student does not know this
teacher before. Therefore, he greets the teacher and talks about the teacher's health.
Then he introduces himself to the teacher because the teacher does not know him and
also to create a relationship between them. Talking about health is a safe topic

especially about being in good health. Burmese people normally greet each other by

asking egeoooc:coomn /né¢ kdun 14/ 'How are you?' rather than the formal greeting

ebcoool /mingoala pa/.

(b) Assuming that the hearer knows the speaker's situation: the
speaker states that the hearer knows the speaker's background or the reason why the

request must be performed.
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(6.10)

gcodqé:  c] 8x welgmesy o3 ol a3 ol

Oonedzin  pa miba Potghe?one ko miN 0i pa

friend 1SG.DEP  parent situation OBJ 2SG know POL

oodn  eoqre: g @ cl o 30595 oq):

de teézi  pju pi na ko pai?s"an te"{

NFUT favor do SEQ 1SG.DEP OBJ money borrow

O'] (Yg’.)ll

pa kwa

POL NTAG

'Friend, you know my parents' situation. Please lend me money. Thank you. ...'
[1/M52/SEA]

In example (6.10), before stating the request, which is to borrow the
money from the hearer for school fees, the speaker states that the hearer knows the
situation of his parents. This implies that the hearer is someone who is close enough to
know the speaker's parents and also their situation of being unable to pay their son’s

school fees.

6.2.2.3 Seeking agreement

If the hearer agrees with what the speaker has said or done, it
implies they think the same way about that thing or event, and it indicates their in-
group membership. In making requests, the speaker asks about the hearer's agreement

to perform the action, and the speaker gives the hearer an opportunity to be an in-

group member. In Burmese two particles function to seek agreement: e¢5 /nd/, and ¢

/hin/ (as discussed in 5.2.1.3)
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(6.11)

&)8: @GPG (73 GU)OO(QZ 0)0%=Gq.|’.)é: [Slais) GC\)O('YS cO:2 G?SII
Oomi s"ojdma ko  bdpin  to=t¢"4dun k"ona  lau? pé nd
daughter teacher.F OBJ pen one=CLF moment as.much.as give AGR
'Daughter, give me a pen for a moment, OK?' [3/F35/UFL]

Example (6.11) is a request utterance made by the teacher to her student. It

is the first time they have met each other. The speaker uses an agreement particle cg5
/nd/ at the end of the utterance in order to seek the hearer’s agreement to lend a pen.

Besides using agreement particles, another way to seek agreement from
the hearer is to directly ask for his/her opinion about the requested act. Example (6.12)
is a request to borrow money between close friends. The speaker makes the request
with a conventional indirect request and follows with a promise to return the money
next month. Then, at the end, he asks for agreement from the hearer.
(6.12)

C] GG}IO(&:: [@oX) 0%(75 (oo} (=16} O’] [avoH ]
na tedun lak"a sai? t"a pé pa 1a
1SG.DEP school fee pay keep BEN POL Q
Gc?’.)ﬁg o 0 qé oC: 9 eoqpé: 8 c%
nau? la tca JIN miN Jj€ tcdun lak"a ko
next month  fall COND 238G POSS  school fee OBJ
C'] 03(75 [~16}] Q(l% G:?’SII
pa sai? pé me nd
1sG pay BEN FUT AGR
000303 oS saaoée@ oot
bzld 1¢ Postinpje 14
how Q convenient Q

... Could you please pay the school fee for me? I'll pay for you next month, OK?
How is it? Is it OK with you?' [1/M86/WBMI]
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At the end of the request in example (6.12), the speaker asks for the

hearer's opinion on what he has said and whether it is convenient for the hearer or not.

6.2.2.4 Intensifying interest to the hearer

Expressing concern towards the hearer, the speaker saves the
positive face of the hearer. In the case of making requests, the speaker can intensify
his/her concern for the hearer by using the appended address terms at the end of the
sentence or utterance as shown in example (6.13), in which a student wants to borrow

a book from a teacher.

(6.13)
060 ol e

N N N h.:»
mingola  pa s'9ja
auspicious POL teacher

C o oo oc '] <
@Gp 0)03?0 ('7? SDS]GODGOD ('Y?C (6] 000 mSpll
sPoja sa?ou? ko jo~j0.0e~08  kain pa me shoja
teacher.DEP book OBJ respectful~ hold POL FUT teacher
[o] C N
2022 (T.E 003?0 CO cQOOM (}O: (~{6}H] O'] Q022 mﬁpll
04 ko saou?  k"ona lau? na pé pa 14 sPaja
son OBJ] book moment as.much.as borrow BEN  POL Q teacher
< N

GO’{I:?: ooC 0'] [op]60] @qoll
teézi tin pa de sPoja
favor place POL NFUT teacher

'Good morning, teacher. ... I will take a very good care of your book, teacher. Could

you please lend me a book for a while, teacher. Thank you, teacher' [6/M75/SEA]
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The student addresses his teacher at the end of every sentence (including
the omitted part) to show his concern for the teacher. Additionally, it is found that in
Burmese conversation the question oScoo: /i 18/ 'You know?' at the end of the
sentence indicates that the speaker is paying attention to the hearer and trying to get

the hearer into the conversation.

(6.14)
360 329 005 c$ (o) empC: o5} 32q6:
Pop"¢  k"u  te? ne de teduN ka 20jaN
father  now attend STAY NFUT.ATTR  school SBJ very
(\) (~{o}] C\3$: C\$O’S [ep0]]] G’]G@Oé 038:
bé wé lin lai? da datcaun Bomi
FOC far exceed FOLLOW NFUT.NOM therefore ~ daughter
o ¢ N o o _C < (]
QCO('YR!ODB (2] C\?m [epJoN]] 0 (@b o col

sei?kujin mi lai? de 0i 14 pUe

imagine NVOL FOLLOW  NFUT know Q father
cOGcV ((TJO:) OOS [~16}] Gc?’gll

h hx 2 N 2 N
pe~p¢ (kd) we pé nd
father (car) buy BEN AGR

'Father, the school that I attend now is very far. ... Therefore, I imagine something, you

know, father? ... Buy me a car, OK?' [2/F99/UFL]

Example (6.14) consists of the question aScoo: /0i 14/ 'Do you know?'

during the request made by a daughter to her father. She tells her father about her
difficulty to get to school and how she will resolve the problem. Since the utterance is

quite long, she uses the question aScoo: /0i 14/ 'Do you know?' plus the kinship term e

/p"¢/ 'father' to get her father into the conversation.
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6.2.2.5 Avoiding disagreement

According to Brown and Levinson's theory, one of the ways to
avoid the hearer’s disagreement is to make a white lie. In my data, there is one
utterance that may be interpreted as a white lie because the respondent noted in

brackets before her request utterance with a Burmese proverb, '¢a00:e0l coodosegp'
/muba mo=pa lingd mo=1t¢g"5/ which means 'If there is no lie, the conversation will
not be a success'. She also noted that 'gooo:eco:§05:805:602903:qc8600dn' /muba =16

né~ dg B6un ja lein me/ which means 'a lie has to be used'. After that, the respondent

starts her request with an alerter, followed by a head-act and reason. The situation was
a request for an advance salary. The lie she referred to may be the reason she has to

ask for the advance salary, as in example (6.15).

(6.15)

oo 3%6 ?O GGOéG(\): Gz? e=coooé: oD

...2RIN ma maunlé ne¢ mo =kiun da

..house LOC younger.brother stay NEG=good  NFUT.NOM
-3 §o5e5=sco: seSined oS o4 b
?6-da pai?s"an=1¢ né~né 10 né lo
ANA-that money=DIM little~ need STAY SUB
"...My younger brother is sick at home, I need the money for that.' [11/F7/UFL]

Even though the reason is a lie, it may cause the hearer to agree to do the

requested action.

6.2.2.6 Giving reason

By giving a reason why the speaker must do the request, the
speaker shows the reasonableness of doing the FTA and why he needs help. The
speaker hopes for the hearer’s help and cooperation. The speaker gives different

reasons s’/he thinks it will persuade the hearer to do the requested action.



Ampika Rattanpitak Politeness Strategies in Burmese Requests / 164

(6.16)

oé:@c? cl cr% Goqpé: s :135:: (‘%

wiNmjiN  na ko teduN lak"a OwiN p"o

Win.Myint 1SG.DEP  OBJ school fee pay PURP

O C o '] '] < [*]

(B(DSO GQJ: ol [ ?O me: 0=§1 Ult:ll

pai?s"an  tg" pa na ma 1¢ mo={i bi

money  borrow  POL 1SG.DEP LOC INC NEG=have NEG
< < o

3060 m C\)&: 33@006@) C\?.II

Pome ka 1¢ Pos"iN.mo.pje lo

mother  SBJ INC inconvenient SUB

'Win Myint, please lend me money for school fee. I don't have it, my mother also

cannot manage it.' [1/F30/UFL]

Example (6.16) illustrates the reasons for requesting to borrow money
from a close friend. By giving a reason for doing the request, the speaker lets the

hearer know her situation, which implies they are members of the same group.

6.2.2.7 Being optimistic

By being optimistic, the speaker assumes the hearer will
cooperate. The speaker assumes that the hearer will perform the requested action.
(6.17)

0 ®é3ﬁl 000 §§ 003?(3 ?O: 0.9(08 0’] [avoH ]
he si.ou, ... hiN sa?ou? Ha lai? pa la
hey Si.Thu, ... 2SG.DEP book borrow FOLLOW  POL Q
cl 0 o030t PN cgdi

pa ju owa me nd

1sG take g0 FUT AGR

'Hey Si Thu, ... could you please lend me your book? I will take it, OK?'
[4/F20/UFL]
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In example (6.17), the participants are close friends. The speaker wants to
borrow lecture notes from her friend. At the end of her request, without the hearer’s
permission, she says she will take the book and softens the request with the agreement
particle cg5 /nd/.

One way to convey the assumption of the speaker is to use a question that

expects to receive the 'yes' answer.

(6.18)

I R T R
wiNmjiN tg"i? Oangdsin, na ko pai?s"an né~
Win.Myint  love friend, 1sG OBJ money little~
GC\)O('YS GQ.F 0’] (780"

lau? teh{ pa kwa

as.much.as borrow POL NTAG

983 (')Ré %é 9(1% 9=U?(7§ [av o H] ]

miN kuni naiN me mo=hou? 14

2SG help WIN FUT NEG=right Q

'Win Myint, my beloved friend, please lend me some money. ... You can help, right?'

[1/M34/WBMI]

The speaker in (6.18) wants to borrow money for school fees from his
close friend. The request is redressed by the question at the end of the utterance. The
speaker expects a 'yes' answer from the hearer. By this, he assumes that the hearer will

do what is requested.

6.2.2.8 Promising
The speaker can redress FTA by promising something to the
hearer when making the request. Making promises shows that the speaker is trying to

fulfil the hearer's wants. Even though what is promised will not happen until the
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future, at least the speaker shows his/her intention. Therefore, from the data, some
requests are accompanied by promise statements related to the requested action. For
example, when a student borrows a book from his/her teacher, s/he may promise to
take care of the book, or to return it within a short time; when children ask their father

to buy them a car, they may promise to be good, or to concentrate on their studies.

(6.19)

< < < N C o
QRC(DQIC: ODQQRI C'] GG§.(D G(’Y:HOC: 0=0000D C\?.
Bonedgin sifu na mongka teduN mo =te? lo
friend Si.Thu 1sG yesterday school NEG=attend SUB
oC: Q. 9050 o3 cl ops q¢ oS,
miN j& ma?su ko na ka te"iN lo
238G POSS notebook OBJ 18G copy DES SUB

N
CH cQOOM ?O: 0’] (@ H ]
k"ona lau? Ha pa 14
moment  as.much.as borrow POL Q
< "I N <

0=Gq|0(7.) co ‘1 :72:“ Cc eqm@q O’.II GIC
mo=pjau? s& ja bd pd mone?phjan  tea jiN
NEG=lose CAUSE GET  NEG 1SG tomorrow fall COND

< <
@)? (~10H 0Ol
pjan pé me
return give FUT

'Friend, Si Thu, yesterday I didn't attend the class. I want to copy your lecture note.
Could you please lend me? I will not lose it and I will return it tomorrow. ...'

[4/F82/UFL]

The speaker in example (6.19) wants to borrow lecture notes from her

close friend. Together with the reason to do the request, the speaker promises to take
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care of them and return them by the next day. The promise implies less imposition on

the hearer’s part.

6.2.2.9 Asserting or presupposing that the speaker's knowledge
of and concern for the hearer's want

The speaker may indicate that s/he knows the hearer's wants.
In requests, stating the benefits for the hearer from is one way to show the speaker's

knowledge of the hearer's wants.

(6.20)
390%9 (Y% 8’] =6Q0: (Y[Z Gq: cO:2 0’] (@1 ]]
?ome ko da=1¢ ku jé pé pa 1a
elder.sister OBJ this=DIM help write BEN POL Q
é@ 3308(73 C\)é: 0(]?3?0) Gl (ep 0] GO'] ]
nima Potwe? 1€ bohuOuta ja da P2
younger.sister for INC knowledge get NFUT.NOM RINF

... Could you please help me write this? You will also get knowledge too.'

[12/F95/UFL]

The speaker in example (6.20) is a lecturer at the university, and she asks a
new teacher to help write a report. She ends her request by indicating that the hearer

will also receive a benefit from doing the requested action.

6.2.2.10 Including both the speaker and the hearer in the
activity

A way to include both the speaker and the hearer in the activity
is shown by the use of the auxiliary verb 8¢: /wéin/ 'together'. This auxiliary verb
implies that both the speaker and the hearer will do the action together. The use of this

verb helps to reduce the imposition of the request. The use of this verb has already

been discussed in section 5. Besides this, the statement conveys the meaning that the
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participants will do the requested act together, as shown in example (6.21), also found

in my study.
(6.21)
& 4 op & 28-cu003
miN ng s"aja ng to=jau?
238G COMT teacher ~ COMT one=CLF
MO=005 3 2005 qcsooé ool
to=we? k'wé (§13 jataun  kwa
one=half split carry LET NTAG
"... You and me let's carry half and half.' [10/M48/UFL]

The use of qeané /ja ?aun/ 'Let's' indicates that both the speaker and the
hearer will perform the action. Additionally, the use of the comitative particle § /ng/

with the second pronoun «¢: /min/ for the hearer and the word sosp /s"oja/ 'teacher’

for the speaker at the subject position of the sentence, indicates that both of them will

be actors.

6.2.2.11 Asserting reciprocity

The speaker states reciprocal action with the hearer; that is, if
the hearer performs the requested action, the speaker will do the same thing in return.
This strategy shows that the speaker recognizes the hearer's wants and is willing to

fulfil them.

(6.22)
QRC(SQIE: C'] (73 GU)OOE=GC\): aC» (}O: O'] (780"
Oontdgin  na ko bipin=1¢ k"ona Ha pa kwa

friend ISG  OBJ pen=DIM moment borrow  POL NTAG
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o: o=0l o) G$, 2] q
miN mo=pa de ne tca jiN
2SG NEG=bring.along NFUT.ATTR day fall COND

C'] 93 ?O [ab ) ?’.): (;l ('780

na s" ma 1a B4 pa kwa

1SG PROX LOC come borrow  POL NTAG

C1 (~{0H Oj OOSII

na pé pa mé

1sG give POL.EMPH FUT

'Friend, please lend me a pen for a moment. ... If you didn't bring it, please borrow

it from me. I'll lend it to you.' [8/M45/UFL]

In example (6.22), after indicating the request, the speaker redresses his
utterance by conveying that if the hearer does the requested action, he will behave in

the same way as the hearer.

6.2.2.12 Giving rewards
Giving rewards is a way to fulfil the hearer’s wants and also to
persuade the hearer to do the requested action. Rewards are special things and are not

related to the required action that the speaker proposes to the hearer.

(6.23)
%3] e o3 $p5:4p0: @005 R SX
?é-da s"aja ko né~né lau? ku 0g
ANA-that  teacher  OBJ little~ as.much.as  help carry

co: ol g0l s oé: o3 No=99

pé pa kwa sPaja miN ko to=kPu~ku

BEN POL NTAG teacher 2SG OBJ one=CLF~
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o ¢ <
(\?(D G(%l: 0] [2]é6] ]
lai? tewé pa mé
FOLLOW treat POL.EMPH FUT

... For that reason, please help me carry the book. I'll certainly treat you something.'

[10/M6/UFL]

The speaker in example (6.23) offers to treat the hearer to a reward for

complying with the request after the action is completed.

All positive politeness strategies mentioned in this section indicate that the
speaker recognizes the hearer's positive face. The hearer is considered as the speaker’s

in-group member.

6.2.3 On record with redressive action: negative politeness

The requesters can redress their request utterances by showing concern for
the hearer’s negative face. Negative face seeks not to impinge on the freedom of action.
To preserve negative face is to keep social distance between the participants. There are

nine ways to redress requests by negative politeness strategies found in my study.

6.2.3.1 Being direct

To convey a request directly with negative politeness, the
speaker can use a conventional indirect request strategy. Conventional indirect
requests consist of three request strategies: query preparatory, suggestory formulae,
and hedging. This conventional indirect strategy is indirect in linguistic form, but
direct in its meaning because most hearers would interpret it as a request rather than a

question, suggestion, or hedging.

(6.24)

[~} o < N
jo ) H wsp—@ (Y.E cO020C CD cQOOMN
Oomi s"oja-ma ko b3piN k"ona lau?

daughter teacher-F OBJ pen moment  as.much.as
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¢os ol oozl

Ha pa la

borrow POL Q

'Daughter, could you please lend me a pen for a moment.' [3/53/UFL]

The yes-no question in example (6.24) indicates the request sense
explicitly. In Burmese culture, this sentence would be interpreted as a request rather
than a question about the hearer’s willingness to do the action. A conventional indirect
request conveys directness and indirectness at the same time. All conventional indirect
requests are perceived as requests in Burmese society, even though the utterances are

realized through the question construction.

6.2.3.2 Don't presume/ assume

The hearer can receive negative face by avoiding assuming
that he wants to do the requested act. Questioning is one way to indicate that the
speaker does not presume the hearer’s involvement with the action. The speaker may
use yes-no questions to redress his/her request utterance as in a conventional indirect
strategy. Another way to show that the speaker does not presume the hearer's desire to

do the act is to use hedge expressions.

(6.25)
-3 soep = o) ©0336 o8
?e-da shoja s" ka safou? na
ANA.that  teacher.DEP PROX LOC book borrow

o [+ [

C\?. 61 0=0Q02: =20 UR: SCQ?.F)II

lo ja mo=14 mo=0i bi k"omja

SUB GET FUT=Q NEG=know NEG PTAG

'... For that reason, I don't know whether I can borrow the book from you'

[6/M79/SEA]
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In example (6.25), the speaker wants to borrow a book from his teacher,

with whom he is not close. His utterance is redressed with the hedge expression eadop:
/mo=0i bi/ 'T don't know' in order to convey that he does not assume the hearer's

compliance.

6.2.3.3 Don't coerce the hearer

To avoid threatening the hearer with negative face, the speaker
shows that s/he will not coerce the hearer to perform the requested action. Giving
options not to do the action is a pessimistic strategy for the speaker because it implies

that the hearer may or may not comply with the request.

(6.26)
Iy N o < "I
O‘aﬁGOO? (')?(.DOO: 380: cO:2 (6] (@l ]]
teony kosé Owa pé pa 14
ISG.M.DEP  representative 20 BEN POL Q
68 §& 601 o1 608 3 o
pYji? nain me, 24 me s"o jiN
be WIN FUT, free fut say COND
S y
ORQ O (:HOII
kuni pa bja
help POL PTAG

'... Could you please go for me? If it is possible or if you are free please help me.'

[7/M78/SEA]

Example (6.26) is a request between colleagues who are not on familiar
terms. The speaker asks the hearer to do work for him because he is sick. In this

utterance, the speaker gives the option not to do the requested act by using the 'If
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clause', i.e. 'If it is possible, if you are free'. This shows that the speaker will not force

the hearer to do what is being requested.

6.2.3.4 Minimizing the imposition

To minimize the imposition is to convey that the rank of
imposition is not great. It not only informs the hearer that the requested action is not
much, but it also indirectly indicates deference to the hearer (Brown & Levinson,
1987: 176). There are various ways to minimize the imposition of the request in

Burmese by using downgraders (as shown in section 5.3.1 chapter v).

(6.27)
202: Gq &')SP O%
04 je s"aja ko
son APP teacher.DEP OBJ
N < < "I
cODD0C mo=cq|oc: [ Je s} (}O: ol
b3pin to = tg"4un k"ona Ha pa
pen one=CLF moment borrow POL
'Son, please lend me a pen for a moment.' [3/M4/UFL]

Example (6.27) shows the use of two types of understaters: quantitative

understaters, o>degqpC: /to= t¢"4uN/ 'one=classifier for pen', and temporal understaters,

s /k"ona/ 'moment'. These two elements reduce the rank of the request’s imposition.

(6.28)
20 83 (7% 33@5 GE) qc
Oomi ko PosMiN.pje jiN

daughter OBJ convenient COND
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< '] < < ° C ©Q

M0i=GCO:  Gqy cops: Go (033 Gooc: §=cco: 00=0:
ki=1¢é zé 1€ pd tei kun joun=1¢é to=si
car=DIM price INC cheap look good just=DIM  one=CLF

< < N
cQOOM (e]60) [~16}] Or] G§OII
lau? we pé pa nd
as.much.as buy BEN POL AGR

'... If it is convenient for you, please buy me a car. The one that is cheap and looks

quite good is OK.' [2/F8/UFL]

Example (6.28) shows how to minimize the request imposition by
referring to the quality of the requested thing. The speaker in this example wants her
father to buy her a new car. She redresses the request by saying she ‘prefers a car that
is not expensive or the really good one but just the cheap and merely good one'. This

implies to her father that the request imposition is not much.

6.2.3.5 Giving deference

According to Brown and Levinson (1987: 178), "There are two
sides of the coin in realization of deference: one in which S humbles and abases
himself, and another where S raises H (pays him positive face of a particular kind,
namely that which satisfies H's want to be treated as superior)" (S = speaker, H =
hearer). Giving deference to the hearer conveys that the hearer is in higher status than
the speaker. In Burmese, giving deference to the other person is realized in many
different ways, such as using politeness markers or honorific markers in the utterances,

or using polite tags at the end of the sentence.

(6.29)

o < N oc
0? @3 2007 O\RC (.DGHC: 300 380: G]_
ké tei 04 Oonedzin 2¢iN Owa ja

elder.brother big son friend house g0 must
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92 cos co» §05:405:  ¢[03005 oS

ma wé da né~né tgau? de

FUT.NOM far CTR little~ afraid NFUT

Se[ol 3 B: ot 3 §os 8
datcaun ko tei 04 ko lai? po
therefore elder.brother big son OBJ follow send
co: ol Qo

pé pa 1a

BEN POL Q

'‘Brother, I have to go to my friend’s house. It is far, so I'm a bit afraid. Therefore,
could you please give me a lift?' [S/M52/SEA]

Example (6.29) is a request made by a younger brother to his elder brother
to give him a ride to a friend's house. It illustrates how to give deference to the hearer
in Burmese. The speaker has less power than the hearer, but as siblings the social

distance between them is considered low value. The speaker uses the honorific marker

[03: /tei/ 'big' attach to the kinship term o3 /k6/ 'elder brother' to address his brother
and also he uses the politeness marker ol /pa/ in his utterance. These can show the

deference to the hearer. Additionally, the speaker uses kinship term a0o: /04/ 'son' to

refer to himself. Referring himself as a son implies more deference and also more

power on the hearer part (father has more power than brother).

(6.30)
[ < C O C o < o
WG‘S: OCQIOI (BI&%GU)O 39? (BOO@O @)00 Gc? (\?.
Oat% kPomja,  fteond 2ok"u pai?s"an  pja? ne lo
rich.man PTAG, 1sG.M now money break STAY SUB
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01 Sé qr.') []
pa k"omja
POL PTAG
1 Q>

t¢O thou?
advance take.out
ol S

pa lo

POL SUB

'Sir, I'm broken now. ..
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3-3le[00¢
?é-datcaunN

ana.therefore

o3 q qé
lo ja jiN
SUB GET

COND

QQa=600: (73

lakPa=1¢ ko

salary=DIM OBJ
21 Q5 c0
g0 t"ou? pé
advance take.out BEN

. Therefore, if it is possible, please give me the advance salary.'

[11/M75/SEA]

Example (6.30) illustrates another way to give deference to the hearer in

Burmese, i.e. the use of a polite tag. The speaker uses the polite tag sSyp /k"omja/ at

the end of the sentence, after the address term and politeness marker ol /pa/. He also

addresses the hearer, his boss, with the word ogeg: /0ot"é/ which means 'rich man'. By

using this type of address term, the speaker praises the hearer, who is of a higher position.

Giving the hearer compliments is also a way to give deference. There is

also another way to show deference found in this study: that is the speaker’s

humiliation of himself. Example 6.31 below shows both a compliment to the hearer

(bold) and the humiliation on the speaker (italic).

(6.31)
(Q/?cGOQOC
teond

1SG.M

fo2) fooYeeton &5
ka kotika s
SBJ lecturer  say

6o 2 o’
peme J1aN ds
even silly ~ NFUT
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feotel ol D) o o o3 ST LV

thin pa Je bja sPaja 15 bshuButa

think POL SUPPOSE ~ PTAG teacher like knowledge
(03650 oM 0 6=600005 2es § R§eod o3
tewegwa  Ou to=jau? ?one ng teond ko
flourish  person one=CLF condition COMT 1sG.M OBJ
(YRE.}_'% (;I Q008 Q?JOII

kuni pa la bja

help POL Q PTAG

"... I think I'm silly even though I'm a lecturer. As a scholar could you please help me?'

[12/M78/SEA]

The speaker in example (6.31) is a lecturer who wants to ask for help from
a new teacher. In order to get help from the hearer, the speaker humbles himself by
saying that he is silly, and gives a compliment to the hearer by saying the hearer is

knowledgeable.

6.2.3.6 Communicating the speaker's want to not impinge
on the hearer

Negative face want is the want to be free, not to be impinged
by someone else. Therefore, to satisfy the negative face want of the hearer, the speaker
can show that s/he does not want to impose on the hearer. In Burmese, there are
various ways to communicate that the speaker does not want to impose himself on the
hearer, such as by admitting the impingement, indicating reluctance or hesitation,

giving an overwhelming reason, or apologizing.

(a) Admitting the impingement on the hearer: admitting that the
speaker is impinging on the hearer conveys the speaker's recognition of the
impingement and reflects that the hearer’s negative face is being threatened by the

request. The speaker can admit that s/he is impinging on the hearer by using a request
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performative verb (bold) or by explicitly indicating a desire of a requested action

(italic), as shown in example (6.32).

(6.32)
o < [ ¢ ¢
606]? O? CU&U-' 390,?39&? c020C? Q/C
s"oja ko ¢ 2okufoni  taun e"in
teacher.DEP  OBJ  INC help request  DES
[ Q@ Co C
O.g ()7// SDOQCSO)’D:G(\): @): c320C
lo pa Posijink"ansa =& pi 2auN
SUB POL report=DIM finish success
C
aosp m [Seles) @: Gq: c0: O'] Q008 SOGTDII
shaja ka she? pi jé pé pa 14 shoja
teacher SBJ continue SEQ write BEN POL Q teacher
¢ O <
coni:iad ol oWl
tduns”d  pa de
request  POL NFUT

"... L also want to ask you help. Could you please continue this report? I request you.'
[12/F35/UFL]

The speaker in example (6.32) wants to ask the hearer to write a report for
her. She indicates her desire for help by saying, 'l want to ask you for help'. And at the
end of her utterance, she uses a performative verb of request to explicitly indicate the
request by saying that 'l request you'. Through both statements, the speaker admits her

imposition on the hearer.

(6.33)

o < e
0§01 390303 QO3

Cn

-3 R§eod @
?e-da teond 2¢IN sojei? Potwe? lakha

ANA.that 1SG.M house expense  for salary
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@l (I?O’S [~{6} (=] qlé 01 (T)Qg I

t¢O t"ou? pé sé telin pa dg

advance take.out BEN CAUSE DES POL NFUT

'... For that reason, I want you to give me an advance salary.' [11/M31/WBMI]

Example (6.33) is another way to show the speaker's desire for the
requested action. It illustrates the use of the desirative verb g¢ /tg™N/ 'desire,want'
together with the causative marker co /s¢/. This usage conveys the speaker's desire and

causes the hearer to perform the action at the same time. It implies an intention to

impose upon the hearer.

(b) Indicating reluctance or hesitation: the speaker can show that s/he

does not want to perform the threatening action by indicating reluctance or hesitation.

The use of the demonstrative o3 /ho/ 'that' together with an emphatic marker cco /1&/

at the beginning of example (6.34) is one way to show hesitation to do the request.

(6.34)

03 (~lab] GCDOO(.S, O)Q%=G€HO(§: GC\DO(TS

ho 1& b3pin to=te"auN lau?

that EMPH pen one=CLF AS.MUCH.AS

C® (}O: O’] [avoH ]

k"ona Ha pa 14

moment  borrow POL Q

'Ur, could you please lend me a pen for a moment. ...' [8/F48/UFL]

This example features an utterance between students who meet each other

for the first time (i.e. right at the moment of the request). The speaker shows that she is
hesitating to make the request by starting her request with v3eco /ho 1&/ 'Um that...".
Normally, the demonstrative o3 /ho/ 'that' expresses distance from the speaker. In this

case, it is used to convey that the requested action is not the thing that the speaker

wants to ask.
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In Burmese, the auxiliary verb 8 /mi/ 'by chance' that follows the main

verb is used to indicate unintentional action. The speaker uses this auxiliary verb to

imply that s/he does not intend to do the act.

(6.35)
c C N o
mGT)I s00 33? (falc?G ©000032 onC (?.
shoja, . 20k tgoma sadan tin p"o
teacher, . now 1SG.F essay put.on PURP
C N C (%] '] N
0)’.)3?0 CY)®=S?O C\? G‘? (6] [oplo0]]
satou? to=?0u? 10 ne pa de
book one=CLF  want STAY POL NFUT
o o c (]
sPaja s ma fi de lo
teacher.DEP PROX LOC have NFUT QUOT
(030 8 ol oS slefpé  opise o3
¢4 mi pa de .. datcaun  tgoma ko
hear NVOL POL NFUT s therefore 1SG.F OBJ
N < oc
@Gp 003?0 CH cQOOM (]70: %C 0=Q02:ll
s"aja sa?ou?  k"ona lau? fHéa naiN mo=14
teacher.DEP book moment  as.much.as borrow WIN FUT=Q

'"Teacher,... Now, I need a book for my essay and I heard that you have this book.
Could you please lend it to me for a moment? ..." [6/F90/UFL]

In example (6.35), the auxiliary verb & /mi/ 'by chance' is used in the

sentence 'l heard that you have this book'. It indicates that the speaker has
unintentionally discovered that the hearer has a book. If she does not know that the

hearer has a book, she may ask others instead of the hearer.
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(¢) Giving overwhelming reasons: some request utterances are redressed
by giving overwhelming reasons such as, "You are the only one I can ask', or 'If you
just help me I can pass this trouble'. By these, the speaker implies that if there is no
such reason s/he would never do the request, and at the same time he places the hearer

in a higher position than him/herself.

(6.36)

éeco: cq cl orc?’ 338q§é®o=ecu:
nilé je na ko Posijink"ansa = 1€
younger.brother APP 1sG OBJ report=DIM
(c?)é: (7R GGI: [~16}] 01 (780"

WaiN ku jé pé pa kwa

together  help write BEN POL NTAG

o: o3 ) c ) @opaepd

miN ko bé na ma Poku?oni

2SG OBJ FOC 1SG.DEP LOC help

coxC: o q o3, ol

tdun soja Ji lo pa

request NOM have SUB POL

'Brother, please help me write this report. You are the only one who can help me. ...

[12/M58/SEA]

In example (6.36), a university lecturer asks a new teacher to help him
write a report. Accompanied with an on-record request, the speaker adds the reason,
"You are the only one I can ask' in order to indicate that he has no other choice; the

situation forces him to make the request.
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(d) Stating the request as the order by the other: another way to convey
that the speaker does not want to do the request is to indicate that the requested action

was ordered by an authority, such as a company, manager, or professor.

(6.37)

38 ngad » pS: cl o3

koni . konpeni  ka 1€ na ko

Mr.Ni company SBJ COMT 1SG.DEP  OBJ
C O C o c oc <

leple:s] ?O qmao 386: ?C: [eplé] ]

ban ma pai?s"aN  Owin kP4in de

bank LOC money put.in order NFUT

[ C o

oC: joplas) (Y? 380: (~{6}] O'] QOO

miN ban ko Owa pé pa la

2SG bank OBJ g0 BEN POL Q

'Mr. Ni, ... The company orders me to deposit money. ... Could you please go to
the bank? ...’
[7/F99/UFL]

Example (6.37) is a request between colleagues who are not on familiar
terms. The speaker refers to the requested act as an order of the company. It is not his
own desire. Since the hearer works at the same company, s/he also has a responsibility

for the company benefit.

(e) Begging for forgiveness: this is another way for the speaker to convey

he does want to not impinge upon the hearer. In Burmese, the expression for begging

for forgiveness is a combination of two words: g¢ /k"win/ 'permission’, and qgo5 /Ju?/

'release’ plus the politeness marker ol /pa/.
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(6.38)
20603 RI§ 0% o3 »o=380> G005 s ol
20ko tgong ko to=s"ei? lau? kuni pa
elder.brother  1SG.M.DEP OBJ one=part as.much.as help POL
< < (] < <

336*09330?(7) [~10H :DC\? @90 38’.): 610
Ponau??ofe? pé 0010 phji? owi jiN
disturbance give like be GO COND

< < "|
g ¢ Cg o ol
k"win Ju? pa
permission release POL

'Brother, please help me a little. If it disturbs you please forgive me. ...'

[8/M20/WBMI]

Example (6.38) illustrates the use of begging for the hearer’s forgiveness.
The participants in this situation are not on familiar terms. The speaker wants to
borrow a pen from a classmate whom he just met for the first time. The speaker
probably acknowledges the social distance between them, which persuades him to beg
the hearer's forgiveness for making the request, even though the rank of imposition is

considered low.

In addition, in Burmese there is an expression sogo: /0anéd/ 'sympathize'
plus the politeness marker ol /pa/, which is used to ask for sympathy on the speaker’s
part, or the use of an expression to ask for understanding, such as go:c0pS /nale/

'understand' plus politeness marker ol /pa/. These expressions are used to shows that

the speaker is aware of his or her action and that he really doesn’t want to make the request.
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6.2.3.7 Do not specify speaker, hearer or related thing in
the request

To convey that the agent of the requested act is not the hearer
(or not the hearer alone) is another way to communicate that the speaker does not want
to make a request. The most explicit way to indicate that the hearer is not an agent of
the act is using the imperative structure because the agents are omitted. Imperative

structure is the most common form of making requests in most languages.

(6.39)

GU)OOE [Slais) GC\)O(YS cO: 01 (YgQg I

b3pin k"ona lau? pé pa kwe

pen moment  as.much.as give POL NTAG

'Give (me) a pen for a moment' [3/F25/UFL]

In the request in example (6.39), neither the speaker nor the hearer is
mentioned. In this case, the speaker and the hearer are equal in terms of their social
rank because they are classmates. Not mentioning the hearer and speaker is a way to
avoid responsibility for the act. On the hearer’s part, his/her negative face is not
imposed because the speaker does not specify any person in particular.

In a situation where the teacher wants to borrow a pen from her students,
the teacher refers to the students using the plural form. It is the students' decision who

will lend a pen to the teacher.

(6.30)

N < N (]
o6 G2O0C co 0% 3 o+
s"aja b3pin me teaN ke lo
teacher.DEP pen forget remain DSPL SUB
c nop3 o) © o) 0OO=6000M
na tobg dwe thg ka to=jau?

1SG.DEP  pupil PL in LOC one=CLF



Fac. of Grad. Studies, Mahidol Univ. Ph.D. (Linguistics) / 185

soep o3 602008 ot ol @2

s"aja ko b3piN Ha pa PN
teacher.DEP OBJ pen borrow POL ADD

'l forgot my pen. One of my students, please lend me a pen.' [3/M34/UFL]

In example (6.40), the teacher uses the statement 'one of my students' to

refer to his requestee. He does not specify which student should lend him a pen.

6.2.3.8 Considering the hearer's feeling
Saying that the speaker considers the hearer's feelings implies

that the speaker notices the imposition s/he has made on the hearer.

(6.41)
qcadqé:  od:(ad ol o3 cl qo540 Q @:
Bonedzin  winmjin  min ko pa mjena  pu pi
friend Win.Myint 2SG OBJ 1sG face hot SEQ
300 §o c0603 cl o3 ”6=3 60005
2 na peme na ko to=k™  lau?
power pain even ISG.DEP  OBJ one=CLF as.much.as
S y
ORQ (6} (6]
kuni pa ha
help POL AGR

'Friend Win Myint, even though I feel sorry, please help me one thing.'
[1/F48/UFL]

Example (6.41) is a request between close friends to borrow money for

school fees. The speaker uses the metaphor qo340¢ /mje?na pi/ 'face is hot' to indicate

her ashamed feeling to do the request and uses the expression a»o:go /74 na/ to indicate

that she really takes the hearer's feeling into consideration.
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6.2.3.9 Thanking

If the hearer complies with the requested act, the speaker is in
debt to the hearer. As a debtor, the speaker has less power than the hearer. Expressing
gratitude to the hearer implies that the speaker notices the debt that occurs by making

the request.

(6.42)
cogj@: [ @: cl o3 35S eq:
teézi pju pi na ko pai?shan  tg"i
favor do SEQ 1SG.DEP  OBJ money
borrow

&¢ =000l ©C: coji@: e} cl 0560296

nainN mo=1a miN teéza ko na bedoma

WIN FUT=Q 2SG favor OBJ 1sG whenever

0=69 0'] :72:“

mo =me pa ba

NEG=forget POL NEG

'... Could you do me a favor for lending me some money? I'll never forget your

gratitude.' [1/M70/SEA]

The situation in example (6.42) is borrowing money for school fees from a

close friend. It illustrates a way of expressing gratitude in Burmese. At the end of the

utterance, the speaker uses the expression ec:eoq@:03 clovuSeorne e=eeologan /miN
teéz ko na bedoma mo=me pa bu/, which means 'l will never forget your gratitude'

to emphasize his thankfulness.
All of the politeness strategies mentioned in this section are ways to
preserve the hearer’s face. They illustrate the desire not to threaten the hearer’s face.

The requester tries to show that s/he does not want to impinge upon the requestee.
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6.2.4 Off record

According to Brown and Levinson (1987, 211), by making a request off
record '...the actor leaves himself an 'out' by providing himself with a number of
defensible interpretations; he cannot be held to have committed himself to just one
particular interpretation of his act'. To do an act off record, the speaker leaves the
decision of how to interpret the utterance to the hearer. An off record utterance is an
indirect language because it contains less or different information from what the
speaker intends to mean.

As mentioned in chapter 5, since the data of this study were collected from
questionnaires, most of the requests were made as direct requests. Only 0.91% of
1,545 request utterances were made in indirect ways or off record. Therefore, the off
record strategy subtypes in this section serve as a guide for how to make requests
indirectly. They do not represent all of the Burmese off record strategies for requests.

There are only two ways of doing FTA off record in my study.

6.2.4.1 Giving hints

Giving hints is a strategy in which the utterance meaning and
the intention of the speaker are not the same. The speaker can give hints in two ways:
raising the issue of some desired action, and questioning the condition for the action,

as shown in example (6.43) and (6.44), respectively.

(6.43)

0']:0']: 338: [epmH 33&)5 030§=8: C\c?’Q.Ié [eplo0] ]

pa~pa Oomi ka 200i? to=sf 10te"iN de

father~ daughter car new one=CLF  want NFUT
Q N N C o

002 [0p0} 30200 [ep]~{aw} z?. GO?J’.)C: ('7?

Bomi ka 200i? kalé ng tedunN ko

daughter car new children  INST school LOC
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380: q_lé (T)QS I

Owa te"in dg

g0 DES NFUT

'Father, I want a new car. I want to drive a new car to school.' [2/F51/UFL]

Example (6.43) is a request by a daughter to ask her father to buy her a
new car. In her utterance, she addresses her father at the beginning of the request, and
refers to the object of the request by saying it is what she wants. She does not refer
directly to the requested action, which is buying a car. The speaker lets the hearer

search for the intention of uttering such a statement.

(6.44)

GU)OOE 0)0§=qu(§: GC\)’D(YS 8’3(.(5 01 (@1 ]

b3pin to = tg"4uN lau? 20p0 pa 14

pen one=CLF as.much.as extra bring.along Q

'(Do you) have an extra pen?' [8/M11/WBMI]

Example (6.44) is a request to borrow a pen from a classmate. The speaker
asks a question about the feasibility to do the requested act, that is, 'Do you have a pen?'
In this question, the speaker mentions the hearer, a requested object, and the ownership

of the hearer, but he does not refer to the requested act, which is borrowing a pen.

6.2.4.2 Being ambiguous

The speaker can make the request ambiguous and leave the
interpretation up to the hearer. An example of this strategy is when it is not clear
whether it is a compliment, request, or insult. A Burmese woman makes the utterance
in example (6.45) to a foreigner wearing a skirt different from what normal Burmese
women wear. In this utterance, the speaker goes to a place where foreigners are not
allowed. The hearer pretends to be a Burmese woman by wearing a tube skirt. But the

one she wears, the speaker thinks it is not suitable. Then she says,
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(6.45)

o o ¢ < C <
(e elep] m O [blep] ocC [l OGIO cONOC? [eplév] ]
t"omein  ka do sei?  win  sd soja kaun de
tube.skirt SBJ CTR heart enter eat  NOM good NFUT

'"The skirt is very interesting.'

The utterance 'the skirt is very interesting' in example (6.45) can be
interpreted as a compliment because the content of the utterance is positive, or
interpreted as an insult because the style of the skirt maybe not suitable for the

situation. It can also be a request or suggestion to change the skirt, if possible.

In the data, I also found that there are mixtures of positive and negative
politeness used in Burmese requests. Example (6.46) illustrates requests that consist of

positive and negative politeness strategies.

(6.46)

GG’JEG@:I Gé: 3903(6 O$GEUSO$(OB= G=[§0°) O'It: &3 Glé
maun.?é, min  Potwe?  wint"ou?wlinpd  mo=phi? bi s jin
Maung.Aye, 2SG for burden NEG=be NEG say COND
(;I OOGfCC) GOg QDCDQ 380: cO: 0'] I

pa sa?ou? twe Oe Owa pé pa

1sG book PL carry g0 GIVE POL

'Maung Aye, if it doesn't bother you, please carry the books for me.' [10/M7/UFL]

A teacher makes the request in example (6.46) to a student to help carry

some books. The first and second pronouns the speaker uses, cl /na/ 'T' and oc: /min/

'you', are normally used among in-groups, especially among persons of equal status.
By using these two pronouns, the speaker shows that the hearer is his in-group
member. The speaker also gives an option to do (or not do) the requested action. This
means the speaker respects the freedom of the hearer's action. Therefore, we can see that

both positive and negative politeness strategies are used in the request in example (6.46).
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6.2.5 Don't do FTA

Based on Brown and Levinson (1989), it is possible that the speaker will
choose to do or say nothing in situations in which the estimation of risk of losing face
is high. This strategy is considered most polite. An example is a situation in which
someone talks with you but you cannot recognize who s/he is. You cannot ask him or
her directly. The best way is to not say anything and try to discover it by asking

someone else instead. This would be considered polite in Burmese culture.

All of the politeness strategies presented in this chapter illustrate how
Burmese people try to persuade hearers to comply with their requested actions. Based
on Brown and Levinson's politeness theory, Burmese people use both on record and
off record strategies, and they also don't do FTA in some cases in daily life. The next
chapter will include the conclusion of the results of this study, including suggestions

for further study on Burmese requests.
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CHAPTER VII
CONCLUSION AND DISCUSSION

The final chapter presents a conclusion of requests and politeness
strategies in Burmese, including a discussion of considerable aspects of Burmese

requests and politeness strategies. Suggestions for further studies are also proposed.

7.1 Conclusion

This study aims to investigate the patterns and strategies of Burmese
requests and also the politeness strategies used in Burmese requests. Results are based
on data collected from questionnaires and supplemented by data from observations of
natural conversations in Burmese society. Blum-Kulka, House and Kasper’s (1989)
model of the CCSARP was applied to analyze request components, patterns, and
strategies. Brown and Levinson’s (1987) politeness theory was employed to analyze
politeness strategies in Burmese requests. Chapters 4, 5, and 6 presented the study’s
findings with respect to three main issues: 1) linguistic forms and patterns of Burmese
requests, 2) strategies and modifications of Burmese requests, and 3) politeness
strategies in Burmese requests. The first topic (form and patterns of Burmese request)
introduced request components and how they are formed as requests. The second topic
(strategies and modifications of requests) indicated what Burmese people say when
they want to make a request and demonstrates the ways they modify their requests
either to decrease or increase the force of the requests. The third topic (politeness
strategies) described how Burmese people make their requests appropriately in

different contexts. Each topic was summarized as follows:

7.1.1 Forms and patterns of Burmese request
Linguistic forms of requests illustrate how Burmese people form a

sentence to make a request. There are four possible constructions of the request head-
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act: imperative, interrogative, declarative, and negative constructions. Even though the
imperative construction is the simplest form of command or request in most

languages, a Burmese request in imperative construction must be ended by the

politeness maker ol /pa/ so it will be polite enough to make a request in any situation.

The imperative without the politeness marker ol /pa/ is mostly used to ask someone of

lower or equal status because it sounds like an order rather than a request. However, in
cases in which the value of familiarity is high, a bare imperative can be used by the
person of lower status to a person of higher status, such as requests among family
members. In some requests in imperative form, the requested verb is elliptical,

especially in the case of borrowing something from someone else, only the object
related to the requested action and temporal downgrader scn /k™ona/ 'moment' are
stated. The hearer understands this kind of sentence as a request.

Burmese requests in an interrogative construction are made by adding the

yes/no question word coo: /14/ or ecoo: /mo =14/ (a combination of a future maker voS

/mg/ and question word coo: /14/) at the end of the imperative sentence. Using a

question to make a request is indirect because the hearer can interpret whether the
utterance is a question or a request.

Declaratives in request can be used to indicate the speaker’s desire or to
give hints to the hearer. Stating the desired action explicitly is a direct request, while

giving a hint about the required action is an indirect request. The auxiliary verb

g€ /t¢"in/ 'want, desire' indicates desire in Burmese. It immediately follows the main

verb of the sentence and cannot stay alone in the sentence. Sometimes g¢ /t¢"iN/ is

used together with a performative verb of request in declarative construction in order
to state the desire of request directly.

Requests can also be formed in a negative construction as a question tag at
the end of the sentence. In Burmese, a negative tag such as e=a8op: /mo=0i bi/
'(I) don't know', e=0305000: /me=hou? 14/ 'Is'n it right', and e=eo>0é:03: coo: /mo=kiun
bu 14/ 'is (it) not good', can be used in request utterances in three ways: conveying

uncertainty or hesitation on the part of the speaker, suggesting the hearer to do the
requested act, and reminding the hearer that the required action is something the hearer

has said before. These follow the main clause. In some cases, the speakers uses 'Don’t
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you have X?' or 'Didn't you bring X?' when they want to borrow something from the
hearer, because it is an indirect way to make a request.

According to Blum Kulka, House and Kasper (1989), a request utterance is
a combination of different sequences of components. The request components in
Burmese consist of a head-act, alerter, supportive move, and request indicator. Each
component functions differently in requests. A head-act is the core unit of request. It is
the most explicit realization of the request. A head-act can stand alone to perform the
request. Alerters function to get the hearer’s attention. They appear at the beginning of
a request. Supportive moves are external modifications of the request. There are two
groups of supportive moves: mitigating supportive moves, and aggravating supportive
moves. Mitigating supportive moves function to decrease the force of the request,
while aggravating supportive moves function to increase the force of the request. The
last component of request utterances that emerged in this study is the request indicator.
It functions to signal that the head-act of the request will be stated after some

supportive moves are mentioned. Most request indicators found in Burmese requests
are a combination of anaphora z3~a3 /?6~?¢/, demonstrative 31 /da/ 'this', and
subordinator ¢(c30¢ /tgaun/ 'because', for example b3l ~ s3sl /2é-da~ ?e-da/ 'For that',
sle[moé~ alefoné /da-teaun~da-teaun/ 'Therefore', or abslefogné /2€-da-teaun/ 'For
that reason'.

Considering the number of head-acts in the utterance, two groups of
request patterns are found in this study: single head-act, and multiple head-acts.
Request utterances with a single head-act contain only one head-act but may be
accompanied by other components, i.e. an alerter, supportive move, and request
indicator. An alerter always appears at the beginning of the request and the supportive
moves can follow or precede the head-act of the request, while request indicators
appear before the request head-act. Most of the request utterances in my study are
single head-acts. As for multiple head-acts, these are request patterns that contain

more than one head-act: two head-act, and three head-act patterns.
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7.1.2 Strategies and modification of Burmese requests

Based on CCSARP's model (Blum-Kulka et al, 1989), three main request
strategies are used in Burmese: direct, conventional indirect request, and
nonconventional indirect request.

A direct strategy refers to the request utterance through which the speaker
explicitly reveals his/her want. Direct request strategies consists of mood derivable,
performative, obligatory, and want statement ordered on a directness scale from most
direct to indirect. Among these sub-types, mood derivable is most preferred by
Burmese in making requests, followed by want statement, obligatory, and
performative respectively. Mood derivable was used in all situations provided by both
male and female respondents in this study.

A conventional indirect strategy refers to request utterances through which
the speaker indirectly states his/her desire but is understood as a request by the hearer.
A conventional indirect strategy consists of suggestory formulae, hedging, and query
preparatory sub-strategies. Query preparatory is used most often, followed by hedging
and suggestory formulae, respectively. Query preparatory is used in all situations as
well as the mood derivable strategy.

A nonconventional indirect strategy refers to the request utterance in
which the speaker mentions only part or something related to the required action. The
hearer can interpret the request by considering the context. There are two sub-
strategies: strong hints and mild hints. In the questionnaires, only strong hints were
found. However, mild hint is sometimes used in daily conversation.

As for the frequency of the request strategies used by Burmese people,
counted from a total number of 1,545 request head-acts, the usages of direct and
conventional indirect strategies are not much different (51.39% for direct strategy,
47.7% for conventional indirect strategy). It can be said that both direct and
conventional indirect strategies are preferred in Burmese requests. And the difference
between the strategies used by male and female respondents is also not very different.
Male respondents used direct strategies more than females; female respondents used
conventional indirect strategies more than males. But it is also found that male
respondents use nonconventional indirect strategy more often than females. Therefore,

it cannot be said that gender relates to the use of request strategies.
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Concerning request modifications in Burmese, there are internal and
external modifications. External modifications comprise elements that function to
modify the request utterance outside the request head-act, while internal modifications
function to modify within the request head-act. The realization of external
modification is in the form of supportive moves. The internal modification that
functions to mitigate the imposition of the request is called a downgrader, while that
which functions to increase the force of the request is called an upgrader. The most
significant feature of request modifications in Burmese is the various choices of

particles or markers, which function differently.

7.1.3 Politeness strategies in Burmese request

According to Brown and Levinson (1987), politeness concerns the notion
of face, which is a public self-image that every social member wants to claim for
him/herself. There are negative and positive faces. Negative face refers to the want to
be free from imposition, while positive face refers to the want to be appreciated or
approved of by others. In Burmese culture, face is of great value. This is revealed
through four types of expressions of face used by Burmese: 1) expressions of face that
indicate facial expression, 2) expressions of face that indicate relationship among
social members, 3) expressions of face that indicate position or rank, and
4) expressions of face that indicate recognition or approbation. People must be aware
of others' face in social interactions, with the aim of maintaining relationships with
each other, especially in situations that involve face-threatening acts, such as a request
for someone to do something because a request is a speech act that intrinsically
threatens negative face on the part of the requestee. Therefore, the requester needs to
modify his/her request utterances in order to mitigate or soften the force of the request
so that the aim of the act will be achieved, or at least the relationship among the
participants will not be threatened.

To mitigate the impact of the act on the hearer, politeness strategies play
an important role. The results of my study show that there are five possible politeness
strategies for dealing with face threatening acts (FTA) based on Brown and Levinson's

politeness theory (1987): 1) bald on record, 2) on record with redressive action by
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positive politeness strategies, 3) on record with redressive action by negative
politeness strategies, 4) off record, and 5) not doing FTA.

A bald on record strategy is the most direct strategy. It is used in situations
where the risk of face is not serious. In Burmese requests, it is used when the value of
social distance between the participants is low, the power of the requester is high, in
urgent situations, or where the benefit of the act goes to the requestee.

Making a request by using on record with redressive action by positive
politeness strategies is an attempt to use in-group membership to preserve the positive
face of the hearer. Positive politeness strategies used in Burmese requests are realized
by way of 12 different strategies: showing in-group membership, presupposing or
asserting common ground, seeking agreement, intensifying interest to the hearer,
avoiding disagreement, giving reasons, being optimistic, promising, asserting or
presupposing speaker's knowledge of and concern for the hearer's want, including both
the speaker and the hearer in the activity, asserting reciprocity, and giving rewards.
Among these, showing in-group membership and giving reasons are commonly used.

On record with redressive action by negative politeness strategies is an act
by which the speaker demonstrates concern for the hearer’s negative face. The
realization of negative politeness strategies in Burmese can be grouped into nine
strategies: being direct, don't presume/assume, don't coerce the hearer, minimizing the
imposition, giving deference, communicating the speaker's want not to impinge on the
hearer, don't specify the speaker, the hearer or the related thing in the request,
considering the hearer's feeling, and thanking. Being direct and giving deference are
common strategies that Burmese people use to preserve the hearer’s negative face.

An off record strategy is an indirect strategy by which the speaker leaves
the interpretation of the utterance to the hearer as to whether or not it is a request.
Based on my data, giving hints and making ambiguous requests are examples of how
Burmese people use off record strategies to make requests.

Not doing an FTA strategy is a strategy of doing or saying nothing when
one has to deal with an FTA. It is used in situations where the risk of losing face is
considered high.

All politeness strategies employed by Burmese people in making requests

presented in this study are demonstrations of how Burmese people try to achieve their
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request aims while not threatening the hearer’s face. The use of such politeness

strategies depends on social factors involved in each particular situation.

7.2 Discussion

The speech act of request has been studied in various languages, mostly
Western ones, with only a small number of studies into non-Western languages. There
have been studies done on requests in particular languages and studies conducted
across multiple languages. The study of speech act of request together with apology
conducted by Blum-Kulka, Hause and Kasper (1989) investigated three varieties of
English and four other languages: Canadian French, Danish, German, and Hebrew.
The results of this project reveal the shared phenomena of requests, which were
claimed to be universal. Universal phenomena associated with requests have been of
interest to many linguists. There have been numerous request studies undertaken in
various languages with the aim of confirming the universality of requests. Some
studies succeeded in this while others did not support such universality.

As for the present study, this is an attempt to investigate the speech act of
requests in Burmese as comprehensively as possible in order to expand knowledge of
the speech act of request by adding Burmese to the list of languages studied. The
results were described in three main topics as presented in chapters 4, 5, and 6, and
summarized in section 7.1 of this chapter. There are still some issues related to the
speech act of request in Burmese that need to be discussed as follows:

Based on Blum-Kulka et al (1989), request utterances consist of an alerter,
supportive move, head-act, and modifications. All of these components found in
Burmese requests also occur in other languages. However, only in Burmese requests
are components known as 'request indicator's found. A request indicator functions to
signal that the head-act of request is going to be said after supportive moves are given.

Three types of request strategies (direct, conventional indirect, and
nonconventional indirect) found in Burmese requests are the same as proposed by
Blum-Kulka et al, and also in other languages. Therefore, the result confirms the
universal of request in terms of types of strategies used in requests. As for preferred

strategies, the conventional indirect strategy was proposed to be universal. In
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Burmese, the frequency of the request strategies used by Burmese people reveals
slightly different percentages for direct and conventional indirect strategies
(51.39:47.7). In addition, the frequency of the uses of mood derivable and query
preparatory are almost the same (44.72: 45.83). It can be said that both direct and
conventional indirect requests are preferred and common in Burmese. This result does
not support the results of Blum-Kulka et al, but it is in line with the studies of
Fukushima (1996), and Aoyama (2002), who studied Japanese requests, and the study
of Byon (2004), who studied Korean requests. The results of these two studies also
show that both direct and conventional indirect requests are preferred. The other
studies on requests in non-Western languages, such as Chinese (Hong, 1999; Kong,
1999; Lee, 2005), Korean (Rue & Zhang, 2008), Thai (Wiriya, 2001; Sungkhaman,
2001) and Kinnuari (Saxena, 2002) show that only the direct strategy is preferred. This
also does not support the universal of Blum-Kulka et al. However, the study of Thai
requests by Wiroonhachaipong (2000) reported that Thai people prefer a conventional
indirect request, and this supports the findings of Blum-Kulka et al. We can see that in
Burmese, Japanese, Thai, and Korean, both direct and conventional indirect strategies
are the preferred strategy in making a request, while in Kinnuari and Chinese the
direct strategy is preferred.

Even though the result of the study shows that Burmese people prefer both

direct and conventional indirect strategies, the common form of requests in Burmese,

which can be used in every situation, is the imperative construction, i.e. verb phrase

plus politeness marker ol /pa/. This form has been taught as a polite request in
Burmese culture. Even though it is in imperative construction, the influence of the
politeness marker ol /pa/ can soften the force of an imperative, which sounds like an

order or command to be a request and verb phrase plus ol /pa/ can be used to make

requests in any context. Therefore, it can be said that ol /pa/ is a request marker in
Burmese because it changes an order to be a request. Besides a politeness marker,
downgraders such as downtoners, agreement particle eg5 /nd/, understaters, or

appealers also function to decrease the force of request imposition. Therefore,

imperative requests in Burmese can be used appropriately in different contexts

depending on the downgraders, especially for the politeness marker ol /pa/, which can
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be used in any situation regardless of factor. The characteristics of Burmese requests
are the same as in Chinese and Kinnuari languages. In Chinese, the significant feature
of requests is the basic action verb, which is used together with 'please’ (Lee, 2005;
Hong, 1999; Kong, 1999). This is the same as Kinnuari, in which the system of
inflectional morphology plays an important role in reflecting the range of semantics
and pragmatic usages. Requesting, commanding, suggesting, or advising depends on
the choices of markers used in imperative (Saxena, 2002). Also, in Japanese and
Korean, the honorific system is an influential feature in making a request appropriate
for different contexts.

Since request is a speech act that intrinsically threatens the negative face of
the hearer, the requester needs to be aware of his/her act. In this situation, politeness
strategies are used in order to preserve the hearer's face and to keep the conversation
harmonious. Burmese people use the politeness strategies proposed by Brown and
Levinson (1987) — bald on record, positive, negative, off record, or doing nothing.
However, when considering sub-strategies of politeness, a consideration of the hearers'
feelings strategy as found in Burmese request is not mentioned in Brown and
Levinson's theory. It is a negative politeness strategy. When the speaker considers the

hearer’s feelings, the speaker knows that his/her action or utterance is an imposition on

the hearer. This strategy is revealed by the use of the expression ssn:go /74 na/ in

Burmese. It is a combination of the word s»0: /?4/ 'power’, and ¢o /nd/ 'hurt' and it
literally means 'the power of the speaker is hurt.. The expression showing the

consideration of the other's feeling is also found in other Southeast Asian cultures but

realized in different linguistic expressions. For example, in Thai culture, it is realized

by the word nssls /kre: cai/. According to Intachakra (2010), considering for other's

feeling in Thai or 'khwa:m kre:ngjai' is the crucial interactional principle in Thai
culture and consists of self-abnegation and other-accommodation. It may be said that
the expression that conveys consideration for the other's feelings is common in
Southeast Asian cultures.

As for social factors involved in making requests, social distance, power,
and rank of imposition are important in Burmese society. Even though the data from
the questionnaires cannot reveal clearly which social factor is the most significant,
from the observation of natural conversations, power seems to be the most significant

factor in social interactions in Burmese. People who have more power are people in
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higher positions in each particular situation. For example, in the classroom, the teacher
is the most powerful person; in a family setting, the father is the one who has most
power; among siblings, the eldest is the most powerful. To request a person of higher
status, the speaker has to be aware of his/her action and utterance with regard to the
distance value between them. The speaker of lower power can use a direct request to a
person in a higher position of power but both of them must be on familiar terms.

As for the gender of the participants, female speakers prefer conventional
indirect strategies while male speakers prefer direct strategies, but there is only a slight
difference in frequency of use between them. The result does not indicate clearly that
Burmese males are more direct than females because male respondents also used
nonconventional indirect strategies more often than female respondents. In Burmese
society, males seem to have more power than females; in the case of requests, gender

is not an important factor in making requests because there is a form of request that

can be used in every situation: verb phrase plus politeness marker ol /pa/. With this

form, Burmese people can make an appropriate request in all contexts. Therefore, it is
difficult to identify which factor is the most influential. In order to discover which

factor is the most significant in Burmese culture, further study is needed.

7.3 Suggestions

This study is the first attempt to explore the speech act of request in
Burmese, which is one of the main languages in the Tibeto-Burman languages family.
The results provide knowledge of the Burmese language in terms of speech acts and
pragmatics, which have not been studied previously. In order to gain more knowledge
of Burmese in these aspects, studies into other speech acts, such as apologizing,
complimenting, thanking and so on, should be undertaken.

Although the respondents had to write requests on paper and had to
imagine situations as provided in the questionnaires, the answers in the questionnaires
appear in the speaking form of Burmese. However, many Burmese people said that
making requests appropriately also depends on facial countenance or the speaker’s

intonation. Therefore, the data collected by questionnaires may not be representative
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of all Burmese requests. The study of Burmese requests in natural conversations
should be investigated in order to provide a complete picture of the speech act of
request in Burmese culture because natural data included intonation and facial
countenance, which reflect more details of request. Additionally, an examination of
which social factors play importance roles in Burmese interactions is also needed.

As mentioned in the methodology chapter, questionnaires from non-native
speakers of Burmese were excluded from the present study to avoid the influence of a
mother language at any rate. Nevertheless, as a '"Multi-national state', it would be
interesting to do research that compares Burmese languages used by Burmese native
speakers and non-native speakers or ethnic groups in Myanmar in terms of request or
politeness. This kind of study may reveal how much the ethnic languages have
influenced the Burmese language, especially those who study Burmese at school and
live in Burmese society.

Lastly, I would like to invite future researchers to conduct pragmatic
studies of other languages belonging to the Tibeto-Burman language family for further

cross-cultural research.
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APPENDIX A
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APPENDIX B
THE ENGLISH TRANSLATION OF BURMESE
QUESTIONNAIRE

Questionnaire

Part I : Personal information

Age:

Sex:

Nationality:

Education :

Mother Language:

Other language that you can speak:

Part I : Would you now read the following situations carefully. Write what you
would say in the space provided. Please write in spoken style. If you have any

comments or wish to make additional qualifications, please write down of No. 13.

1. You and Win Myint are friends from childhood until university. Today is
the last day for register payment, but you don't have the money to pay. Your parents
cannot give you the payment. Therefore, you decide to borrow money from Win

Myint. What would you say? Please write down in the space below.
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2. You want a new car, but you don't have the money to buy one. So, you
want your father to buy for you. What would you say to your father? Please write

down in the space below.

3. You are a lecturer at the university. One day while you are giving a lecture,
you realize that you have forgotten a pen. Therefore, you want to borrow one from
your students. What would you say to your student? Please write down in the space

below. (This is the first time you meet your student.)

4. Si Thu and you have been friends for a year. Yesterday, you didn't attend
class because you were sick, so, today, you want to borrow the lecture notes from

Si Thu. What would you say? Please write down in the space below.

5. You have to go to do homework at your friend's house which is a bit far
from your house. You want your elder brother to give you a ride. What would you say

to your brother? Please write down in the space below.
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6. You are a first year university student. You need a reference book for a
paper you are writing. You know that the book belongs to U Thet Lwin, one of the

lecturers at the university, and you want to borrow the book. What would you say?

Please write down in the space below.

7. You first met Ko Ni when you had started your new job last week. Today,
you have to go to the bank for working but you can't go out because you are suddenly

sick and need Ko Ni to go instead. What would you say to Ko Ni? Please write down

in the space below.

8. When you attend history class for the first time you forget to bring a pen.
Therefore, you want to borrow one from the student who is sitting next to you. What

would you say? Please write down in the space below. (You have never met this
student before.)
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9. You are a hostel warden. Your daughter went to her friend's house and
hasn't come back yet. This makes you very worried but you still have an important job
to finish, so you can't go to pick up your daughter yourself. You need one of the
officers in the hostel to go and pick up your daughter instead. What would you say to

the officer? Please write down in the space below.

10. You are a lecturer. One day in the evening, you want to take some books
from the office to keep in your house but there are too many books. You can't carry
them all by yourself. You want to ask Maung Aye, a student who you are familiar
with, to help you. What would you say to Maung Aye? Please write down in the space

below.

11. You have been working at the restaurant for one week. Before this you
were unemployed for a long time and don't have money to spend. You're going to ask
for your salary in advance from the restaurant owner. What would you say to your

boss? Please write down in the space below.
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12. You are a lecturer at the University. You were asked to do a report by the
head of the department but you couldn't finish it on time. You want to ask a new tutor

to help you to write a report. What would you say to that tutor? Please write down in

the space below.

Thankyou very much.
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