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THE COMPLIANCE WITH THE COMPUTER GAME LAWS AND REGULATIONS:
A CASE STUDY OF THE COMPUTER GAME SHOP AT NAKHONPATHOM

WASA-OM KALPALI 5237797 SHCIM
M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESISADVISORY COMMITTEE: CHET ATCHADAPHANNATHIKUL, Ph.D.
(POPULATION STUDY), THANANSAK BORVORNNANTHAKUL,
(CRIMINOLOGY, SOCIAL AND JUSTICE ADMINISTRATION)

ABSTRACT

This research was to study the levels of compliance with the computer
game laws and regulations, demographic attributes, knowledge, attitudes, problems
and limitations of law enforcement of computer game shops in Nakhonpathom
Province and the authorities who enforced the laws. Selected samples were 220
owners of enterprising computer game shops in Nakhonpathom Province,
Questionnaires and interviews were applied for data collection. Percentages, means,
Standard deviation (SD) and chi-square were statistical applications for analyses.

Results revealed that the 83.18% of owners of computer game shops in
Nakhonpathom Province completely complied with ministeria regulations on
Licensing and enterprising the VDO shops BE 2552 (2009). Factors influencing
compliance with ministerial regulations on licensing and enterprising the VDO hops
BE 2552 (2009) were age, marital status, knowledge and attitudes by statistical
significance.

Recommendations from the study were the Office of the Provincia
Culture and offices involved should find measures to launch campaigns, public
Relations, and education furthermore and legal punishment should be increased upon
offending so that the owners of computer game shops will more strict and will
seriously comply with ministerial regulations on licensing and enterprising of VDO
shops BE 2552 (2009).

KEY WORDS: COMLIANCE WITH LAWS/MINITERIAL REGULATIONS/
COMPUTER GAME / OFFICE OF THE PROVINCIAL CULTURE
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COMPLIANCE WITH THE COMPUTER GAME LAWS AND REGULATDNS:
A CASE STUDY OF THE COMPUTER GAME SHOP AT NAKHONPAIDM

WASA-OM KALPALI 5237797 SHCJI/M

M.A. (CRIMINOLOGY AND CRIMINAL JUSTICE)

THESIS ADVISORY COMMITTEE:CHET RATCHADAPHANNATHIKUL

Ph.D(POPULATION STUDY); THANANSAK BORVORNNANTHAKUL
(CRIMINOLOGY , SOCIAL AND JUSTICE ADMINISTRATION)

EXTENDED SUMMARY

Background and Significance of the Problem

Thai societies at present are societies of knovdedmd speedy
development in variety of aspects to step to levigh international scale. Special
shifts in globalization play more roles in life. dfological advancement and rapid
development invented are to meet the needs of humeamys. None refuses that
popular media today is online medias. And gamesaamher things entailed from
technological development. In the past, there Hmen only pressing games or VDO
games; but currently, there are countless gamegdigth to choose either computer
games or game-play station or game online. It ithessed that game online are
widely popular among children and youth. Theyeamrtertainment arriving with speed
of technology which makes game online becomes porid broadly known among
the Thai youth. Playing game online has its du$tiny connecting to the internet
which links with the world through the computertgys or officially called computer
online. It has both pros and cons. Playing compgéne online among the Thai
youth at present revealed that many problems hage hrisen and been growing each
day to the players which entail other issues amrddaficult to control and prohibit
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youth to flow with the current of globalization. iShbrings another pros and cons.
It affects the values, sexual behavior, violendgsical and mental health and the 1Q
of the Thai youth. Situations of the Thai societieglay, what are worrisome about
game online addiction among children and youththeefollowing impacts of over
playing and some of them are too preoccupied oryiflaand is called game
addiction. Advancement of technological developmampowers the external force to
influence youth behavior. Providing computers irergvschool, home and surplus
game shops is another factor enabling childrenyanith to easily access games. Their
game addiction affects crime committing. Besidesndpean immoral place for
association, game shops also involve with some &fralimes.

With the above reasons, the researcher was tatiréo study compliance
with the computer game laws and regulations oms$icey and enterprising the VDO
shops BE 2552 (2009) under the conditions of itgerpnising in Nakhopathom
province. This was to know on how were and to wédent of the compliance and
whether could the law be efficiently enforced? Badilly, to efficiently enforce law
required promulgation for public to know their righand duty by law, fair
administration of law, procedures of enactment armnulgation of compliance with
parity and justice. If not knowing the levels ofngoliance with the ministerial rules
and regulations on licensing and enterprising VD©Ops BE 2552(2009), one could
not know the efficiency of law enforcement and wasiblesome to plan the efficient

control on game shops.

Objectives

1. To study the levels of compliance with the cotepigame laws and
regulations, the computer game shop enterprisddskinonpathom Province.

2. To study the relationship between the demogcapdttributes,
knowledge, and attitudes with the compliance watv enforcement of the computer
game shops in Nakhonpathom Province; and

3. To study problems and limitations on law enéonent of the computer
game shop enterprisers and authorities who enfotced
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Hypotheses

1. Different personal demography of the computengahop enterprisers
in Nakhonpathom Province had relationship with thempliance with law
enforcement of the computer game shops.

2. Knowledge on the compliance with law enforcetmnainthe computer
game shop enterprisers in Nakhonpathom Province tedationship with the
compliance with law enforcement of the computer gamops.

3. Attitudes on the compliance with law enforcemeh the computer
game shop enterprisers in Nakhonpathom Province tedationship with the

compliance with law enforcement of the computer gamops.

Scope of the Study

It was the study on the compliance with law enforeat of 220 computer
game shop enterprisers in Nakhonpathom Provincésteegd in the Office of

Provincial culture and its authorities.

Conceptual Framework

Personal data

- Sex

- Age

- Educational level

- Monthly income .| Compliance with law enforcemer|t
- Enterprising experiences | of the computer game shop

- Attitude on enforcement of enterprising
computer game shop of the enterprisers
- Knowledge of laws on enterprising computer
game shop of the enterprisers
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Literature Review

The researcher reviewed related literature as below

1 .Concepts of related law

Cinema and Video Act BE2551 (2008)

In the Royal Gazette Vol. 124 Sec. 42 A dated Mdrch008 , the Cinema
and Video Act BE2551 (2008) enacted under the aiddwion of Article 29 contains
Article 33, 41,43 and 45 of the Constitution of iagdom. Its motives are examined
at its note attached of the Act enacted “the CinéoBE 2475 (1930) has been
enforced, so long; some provisions are improperth® current situation where
technology has been speedily developed in assoeiatith censuring current movies
is subject to many offices and complicated with Ao controlling tape recording and
TV material affairs BE 2530 (1987). Therewith, tmend provisions of cinema and
law on controlling the affairs of tape recordingdaivV material to meet the current
situation, including to improve their censure psx& be subject to the responsibility
of an office alone to reduce repetitiveness ofdimema censure at present which is
playing the key role in the national social andrexuic development. It is necessary
to have constructive supports. This Act is themfenacted.” This Act has been
enforced after ninety days announced in Royal Gazktthas been enforced in June 2,
2008 ever since (promulgated in the Royal Gazett®arch 4, 2008). The Cinema
and Video Act BE 2551 (2008) has been enacted &t the current situation so as to
reduce repetitiveness of the organizations resptnsio censure cinemas and
allocated it to Ministry of Culture which it has dre enforced in June 2, 2008. Its
provisions contain variety of definitions and thentents are divided into major
sections, i.e. the sections of National Cinema ¥iatto Commission, The Censure
Board, video enterprises, Registrar and Staffrasegmted below.

Video means material to record pictures or pictames sounds enabled to
film in ongoing motions attributed in playing gankaraoke with complement picture
or any other characteristics specified by the nmigl rules. The Video shop means a
place organized to use tools or equipments exbibifand facilities in filming e.g.

playing or watching Video.
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The Minister of Tourism and Sports, and the MinisteCulture are acting
for this Act and are authorized to appoint regrststaff, and issued the ministerial
obligations on fees which is not exceeded the atteched in the end not of this Act
including other activities or announcement to compith the Cinema and Video Act
BE 2551 (2008). Given the Secretariat of the Natidbulture Commission are the
central Registrar and the registrar of Bangkok bfaitis. The Minister is authorized
to appoint the provincial registrar who is empowleaecording to this Act within their

own province.

The ministerial obligations to specify feesfor enterprising cinema and
video BE 2552 (2009)
Details of enterprising video shop to service gaimaps are as below
1. Fees for license of enterprising a video shop,
(A). 1,000 Baht for a shop equipped projecting ptatying
video of not more than 20 sets.
(B). 2,000 Baht for a shop equipped projectingptaying
video of more than 20 sets but not exceeded 50 sets
(C). 3000 for a shop equipped projecting or plgyudeo of
more than 50 sets.
Censuring video attributed in game is for 10 Bahtminute and the
residual is counted a minute but all together matt be exceeded 4,000 Baht.
50 Baht is paid for the extension of the license.
2. If there is increase of the projectors or pigyvideo set; the fees will
rise by their proportion of size and numbers riged the rest of the license left.

2. Related Theories

Social Control Theory

Controlling societies is critical to social becausey will lead lives
peacefully when the social members comply withgbeial norms set by each society.
Therefore, social control is a process to prevewiatht behavior or to control such
behaviors not to bring ill-benefits to societiey éanger ( Narong Sengpracha, 1994).

There are 2 ways of social control (Thita Suwniézh1984), i.e.
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1. Informal Control or the controls of learning pess on social
disciplines. It is controlled through tradition afudkway, i.e. cultural inheritance from
generations to generations. Such inheritance ntighdt home, community, or school.
The mentioned cultures are knowledge, expertidaggaand norms and so on.

2. Formal control or controls with social oppressiit is a conduct control
and is very important. There is specification dfecra and determination to control
individual behavior with office and personnel tkdaresponsibility for allowing a
group or a society to influence over social behawiohuman beings. So, if anyone
violates the norms, they would be forced by theugror the social to comply and the
social force contains,

2.1. The primary group control — it is informalp mre-
planning such as from family, friends, relativesl aeighbors but there is influence to
control behavior well. Such control provides muadaffluence such as friend’s
influences.

2.2. The secondary control — it is formal, in vent, and
specification of pattern of relationship to compligh such as association, club, public
and private organizations. It is a grouping of mersbwith some objectives such as
working, doing hobby, and paying sports and solothe group does not respond to
the objectives, there could be abandonment.

2.3. The force control — it is such as law enforeat with
organizations and responsible authorities with sigecontrol. It is a formal control
that if any individual declines to comply with, thevould be punished either lightly or

seriously by their levels of mistake.

Deterrence Theory

It advocates that objectives of laws and justice far threat and it can
deter lawbreakers to fear. There are 2 charadte;iste.

1. General deterrence — this threat means crimstadistics can be
controlled with certainty of punishment which ikdia tool for threat and creates fear,
discourages to err or violate laws. Threats mugttain severity, certainly, and speed
of legal sanction. For example, the case that thie £nacts laws against traffickers

with capital punishment which is severe. When ickérs are arrested, they are
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subject to real capital punishment which would makexmon people conscious of
punishment and create fear. They will control thelwes not to be greedy of
trafficking. In addition, offenders when being ated, they will feel shame,
humiliation. Therefore, fear, shame and humiliatiare influential in deterring
offenses. Factors make threat fruitful from shame humiliations are:

1.1. Self-shame of violating rules and regulatjarsl

1.2. Public-shame of what has happened-publicdisllespect
and feel truly shameful before public.

2. Specific/particular deterrence would happenmwimglividual are direct

offenders and the punishment must be able to gessohs and avoidance of

recidivism (Soodsa-nguan Soothisorn, 2004).

3. Concepts of knowledge and perception

Knowledge is the first behavior of intelligence wiéearners just recall or
seeing, hearing and memorizing. These levels ofwledge are about definition,
meaning, facts, theories, structural rules, metlogyo solution, standards of
application, analysis, synthesis and evaluation.

Surachart Na Nongkhai (2007) states that knowletngans what have
been accumulated from education, learning, exptoratr experiences and ability of
practices and skills. Knowledge means also undwsistg or information gained from
experiences or from what has been heard, listahedight, practiced or subjects in
each discipline.

Perception is a psychological theory believingt thaman beings have
different perception. Rejection of different pertep of each individual will make
communication fails. Perception determines comnatiwa behavior, attitudes and
hope of the communicators. It is also a psychokldgicocess responding to stimulus.
It is a process to select receiving, assimilatel decode message by understanding

and self-realization.
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4. Concept of attitudes

Wanchai Meechart (2005) mentions that attitude his teeling of an
individual over variety of Medias through estimatinbjectives, person or situation
whether like or dislike and it contains 3 composard.

1. Cognition component — it is the factor of knowledge, thought,
intelligence and belief of an individual to somaethior situations which is the
perception. If being optimistic to something, thesdikely positive attitude to it or
vice versa.

2. Feeling component — it is the factor of feeling about situation, dmn,
and sense of a thing which might rely on situattbeach individual. If an individual
loves or favors an individual or something; itilkely help create also positive attitude
toward the individual and vice versa.

3. Action tendency component — it is a factor of behavior of an individual,
which means an action determined or expected tot rieathe situation. It is the
expression of the individual. It is the tendency af individual to express any
retaliation.

All these three components are interrelated andpnacal. If any
component changed, it affects other components &m. attitude is the factors
determining gestures or expression of an individaahings and phenomenology by

situations.

5. Related researches and literatures

At present, the studies of compliance with minisderule and laws on
licensing video shops BE 2552 (2009) of video ertsers (game shops) are unlikely
wide. It restricts persons involved regardless éhrcers, enterprisers and service
users in the operations on enforcement relateticensing, enterprising video/ game
shop BE 2552 (2009) and related laws. The reselahdweexplored relative works or
researches involving the topic of investigationfédRences are as below.

Muthita Makvijit (2011) studies “Participation oPrivate Website
Providers in Countering Internet Crimes.” She fintiat the participation of the
private website providers, participation with théjpc sectors related and exploration

of ways to create participation between providensi gublic sectors related to
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countering the internet crimes has been well cadpdr both in information traffic in
websites and in seminars with the public sectardfain exchanges in countering the
internet crimes.

Jiraporn Khongthong (2011) studies “Compliancghvwhe Ministerial
Rules and Regulation of Licensing the Enterprise/mfeo Shop BE 2552 (2008):
game shops in Nakhonsithammarat Province.” Shdsfthat shop owners comply
with Ministerial Rules and Regulation of Licensitige Enterprise of Video Shop BE
2552 (2008) at incomplete level. Factor signifitaaffecting practices are number of
game equipment, computers, monthly income, and astgpdrom the Office of
Provincial Culture. The Office and offices involvetiould speedily seek solutions,
launch public relation on knowledge and supportimgm more that the owners will
completely comply with the ministerial rules andukations.

M ethodology

It was a survey research with objectives of stuglythe levels of
compliance with the computer game laws and reguiati demographic attributes,
knowledge, attitudes, problems and limitations a lenforcement of the computer
game shops in Nakhonpathom Province and authonties enforced laws. The
methodology contained procedures and research ohatigy.

Population and Samples

Populations were 517 game shop owners registergdeirOffice of the
Provincial Culture in Nakhonpathom Province.

Samples were 220 game shop owners registeredeinOffice of the
Provincial Culture in Nakhonpathom Province selédig the sample table of Krejcie
and Morgan (Puongrat Thaweerat, 1997). 220 sampbs been applied with
cluster pr area sampling because samples weredspreand districts and it was
needed to cluster them. Then samples were selefcted each cluster with

proportionately for equal chance of being selected.
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Quality test of the instrument

The researcher designed questionnaire and teslidity and reliability as
follows.

Validity — the questionnaire had been submittedhe thesis advisors
committee to check it correctness and content Ngllshsed on IOC (Index of Item
Objective Congruence) and its value was 0.5 andeabbhe average I0C was 0.98.
The reliability test was based on Kuder-Richardapplied with the formula KR-20
and worth 0.736. The questionnaire reliability ofstudy the Compliance with the
Ministerial Rules and Regulation of Licensing thetétprise of Video Shop BE 2552
(2008) was 0.836. The questions on attitudes basedronbach’s Alpha Coefficient
were worth 0.845.

Analysis
220 sets of questionnaire had been processes RE#S $or Windows and
the statistical applications were percentage, mst@amdard deviation, Hypothesis test

with Chi-square and the statistical significances\&t0.05 levels.

Results

Most game shop owners were male or 50.45%. Theiragge was 31-40
years or 40.00% with average age was 35.82 yealdhenyoungest owner was 20
years old while the oldest one was 59 years old5%9®were married. 32.27% earned
bachelor degree or higher. The least number fidistteir primary education or
1.82%. Majority experienced owning game shopslféryears or 77.3%. The average
experience of enterprising was 4.8 years with thartest experiences of 1 year and
the longest experiences was 10 years. The leasy@aresample equipped tlshop
with more than 20 computers or 57.73%. The aveveage 19.95 sets of computer for
playing games while the highest number was 42 aadsthe least number was 5 sets.
The average monthly income was 20,001-25,000 BaB9®9% followed by 15,001-
20,000 Baht or 26.36% and 3.18% earned more th&9@Baht.

Knowledge evaluation on Ministerial Rules and Ragion of Licensing
the Enterprise of Video Shop BE 2552 (2008) andrielated distributed by levels of
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knowledge was most owners or 66.36% had low I&&18% moderately knew while
only 5.46% knew well with mean of 6.69. The lowese was 3 scores and the highest
score was 11 (12 was full scores).

Attitude evaluations on Ministerial Rules and Ragan of Licensing the
Enterprise of Video Shop BE 2552 (2008) and lavatesl revealed that majority or
86.82% had positive attitude. 13.18 % had modeatitieide while 39.69 had negative
attitude. The lowest scores were 27 marks the bighwrks was 50 (50 was full
marks).

Relationship analysis between demography with diamge with
Ministerial Rules and Regulation of Licensing thetétprise of Video Shop BE 2552
(2008) based on Chi-square and the results were:

Sex — it revealed that it had no relationship wdbmpliance with
Ministerial Rules and Regulation of Licensing thetétprise of Video Shop BE 2552
(2008) (p=.230). Age had relationship with comptiarwith Ministerial Rules and
Regulation of Licensing the Enterprise of Video SMHBE 2552 (2008) (p =.001).
Marital status had relationship with compliancehaMinisterial Rules and Regulation
of Licensing the Enterprise of Video Shop BE 253Q08) (p =.017). Education level
had no relationship with compliance with MinistériRules and Regulation of
Licensing the Enterprise of Video Shop BE 2552 @Qp =.205).

Game shop experience — it had no relationship wdmpliance with
Ministerial Rules and Regulation of Licensing thetéfprise of Video Shop BE 2552
(2008) (p =.742). Numbers of computer for playirmgngs had no relationship with
compliance with Ministerial Rules and Regulation lo€ensing the Enterprise of
Video Shop BE 2552 (2008) (p =.220). Monthly incotmad no relationship with
compliance with Ministerial Rules and Regulation lo€ensing the Enterprise of
Video Shop BE 2552 (2008) (p =.090).

Knowledge had relationship with compliance withnidterial Rules and
Regulation of Licensing the Enterprise of Video BIRE 2552 (2008) (p =.000).

Attitude had relationship with compliance with Nterial Rules and
Regulation of Licensing the Enterprise of Video SBE 2552 (2008) (p =.000).
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Problems, limitations and recommendations of the game shop owners
compliance with Ministerial Rules and Regulation of Licensing the Enterprise of
Video Shop BE 2552 (2008)

Majority of owners or 94.09% had no problems anchithtions in
compliance with Ministerial Rules and Regulation lo€ensing the Enterprise of
Video Shop BE 2552 (2008) while 5.91% had.

Discussion and Conclusion

Both male and female owners are relative in nunalged 31-40 years old
and were married and baccalaureates or higher. ide\lL-5 year experience of game
shops. Number of computer for playing game by ayersas more than 20 sets and
their monthly income was 20,001-25,000 Baht. Mdghem poorly knew Ministerial
Rules and Regulation of Licensing the Enterpris&ioko Shop BE 2552 (2008) but
with high level of attitude toward it. Majority ¢iem complied with Ministerial Rules
and Regulation of Licensing the Enterprise of Vid8bop BE 2552 (2008).
Hypothesis revealed that sex, education level, gahmp experience, number of
computers, and monthly income had no relationshilp compliance with Ministerial
Rules and Regulation of Licensing the Enterpris&/ioieo Shop BE 2552 (2008) in
Nakhonpathom province. However, age, marital statmnowledge and attitude had
relationship with compliance with Ministerial Rulasd Regulation of Licensing the
Enterprise of Video Shop BE 2552 (2008) in Nakhahpan province at 83.18%.

Recommendations from the Studies

1. Measures of amendments should be sought foligpwog and modern
practices for the game shops to more completelypbpmith laws.

2. The Office of Provincial Culture should clarilyat the enforcement is
equitable, fair, without discrimination and strict.

3. The Office of Provincial Culture and office olved should design
procedures in association of additional legal messby amending conditions in the

ministerial rules of licensing game shop BE 25520@) with congruity.
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4. Restriction of time and age for users affecteitioen and youth group
who use it for education; therefore The Office abwncial Culture and office
involved should classify groups of users not tocudisinate their opportunity for

education.

Recommendationsfor Further Studies

1. This research has been focused only on game ehwmgrs only;
therefore, there should be researches conductédpeitsons involved such as game
users, enforcers involved, parent groups of thesuaad so on which would better
cover more necessary data.

2. This research has been focused only on ganpeahliners registered in
The Office of Provincial Culture only; the recommdations of the owner disclosed
that there were some shops illegal. Therefore,itboicoverage, would those shops
prepare themselves to register or not or any cortsnen licenses of game shop
enterprise?

3. Problems and limitations of compliance with Mterial Rules and
Regulation of Licensing the Enterprise of Video glsbould be conducted with
gualitative researches among the three groupsheeuthority, owners and users to
find fact and more in-depth information in ordergaply them for setting direct

measures or direct solutions
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COA.N0.2012/126.2703

Documentary Proof of The Committee for Research Ethics (Social Sciences)

Title of Project: Compliance with the Computer Game Laws and Regulation; A Case Study of

the Computer Game Shop at Nakornpathom

(Thesis of Master Degree)

Principal Investigator: Mr. Wasa-om Kanpalee
Name of Institution: Faculty of Social Sciences and Humanities, Mahidol University
Approval includes: 1) MU-SSIRB Submission form version received date 29 February 2012

2) Participant Information sheet for questionnaire version date 29 February 2012
3) Participant Information sheet for interview version date 29 February 2012

4) Informed Consent form version date 20 January 2012

5) Interview Guideline version received date 29 February 2012

6) Questionnaire version received date 20 January 2012

The Committee for Research Ethics (Social Sciences) is in full compliance with International Guidelines of
Human Research Protection such as Declaration of Helsinki, The Belmont Report, CIOMS Guidelines and the

International Conference on Harmonization in Good Clinical Practice (ICH-GCP)

Date of Approval: 27 March 2012
Date of Expiration: 26 March 2013

Signature of ChAIMMAN: ...

(Emeritus Professor Santhat Sermsri)

Signature of Head of the Institute:................. M‘“’m.

(Assg Prof. Dr.Wariya CH

anno)

Dean of Faculty of Social Sciences and Humanities

Office of The Committee for Research Ethics (Social Sciences), Faculty of Social Sciences and Humanities,

Mahidol University, Phuttamonthon 4 Rd., Salaya, Phuttamonthon District, Nakhon Pathom 73170. Tel.(662) 441 9080 Fax.(662) 441 9081
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