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The study aimed to find out the quality of working life of the operational-level
employees of the Maxim Integrated Products (Thailand) Co., Ltd. and the factors
related to the quality of their working life, including their work problems, in order to
recommend some way to increase the quality of their working life.

The framework of the study included the dependent variable, i.e., the quality of
working life, which had four components : 1) work condition, 2) work environment and
safety, 3) welfare and other fringe benefits, and 4) career advancement. The
independent variables studied were age, education, number of working years, income,
and financial status of the family. The data were col'ected by disfributing questionnaire
to 120 operational-level employees of Maxim Inteqrated Products (Thailand) Co. Ltd.
Freguercy, percentage, mean, standard deviation, t-test and F-test were used for data _
analysis.

The findings were summarized below.

1. Most of the fespondents were female. They were 22-25 years of age and
were single. They had 4-6 persons in the families. They finish high school or vocational
school.  About half worked for the company for less than 3 months. They earned a

salary of not more than 5,600 bath a month.
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2. The overall quality of working life of the employees were found to be moderate
(x = 3.75 out of 6 points). When the individual components of the quality of working life
was considered, the work environment and safety was found to be rather high (x = 4.29)
and the others, i.e., work condition, career advancement, and welfare and fringe
benefits, were found to be moderate (x = 3.90, 3.44 and 3.39, respectively).

3. The factors significantly related to the quality of working life were member of
working years. That is, those who worked for the company for a shorter time had a
better quality of working life than these who worked for the company for a longer time.
On the contrary, age, education, income, and financial status of the family had no

relationship with the quality of working life.

Recommendations

1. The company should assign the proper workload to the employees so that
they can finish the work on time. Each employee should not be required to work with
several machines.

2. The waiting point for the company buses to take the employees to work or
back from work should meet their needs for convenience, taking into consideration the
safety, especial»lﬁy at night.

3. Training courses, especially work orientation, should be offered to the
employees. Also, they should be taken for observation tour sometimes. |

4. Activities on important days should be held. They should be taken to do
some activities outside to create unity and a sense of belonging to the organization.

. A labor relations unit should be established to look after the employees and
advise them when they have some problems.

6. The wage rate should be increased and there should be a definite pay scale
for each level of employees to motivate them to work and to make them seé their career

path ir the company.



