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The purpose of the study wastwofold : 1) to mcasure the job satisfaction of

the air traffic control officers at Bangkok International Airport , and 2) to identify the
factors related to their job satisfaction . The data were collected from 110 air traffic
control officers working at Bangkok International Airport. The questionnaire was
composed of three parts : 1) bio-social information ( i.e., sex , age,education,
marital status , number of working years , monthly salary and position level ; 2)
measurement of the air traffic control officers’ job saiisfaction , which covered seven
Job aspects , an-d 3) open-ended questions on work problems and suggestions on the
solutions. Percentage . mean , standard deviation , t-test and one-way analysis of
variance were used for data analysis .

The findings were summed up as follows:

1.General information .About 55.5 percent of the samples were males. About

40 percent were 31-40 years of age. The majority or 70.0 percent had a Bachelor’s
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degree . About 58.2 percent were married . About 60.0 percent had worked in the
position of air traffic control officers for 1-10 years . About 37.4 percent eamed a salary
of 20,001-30,000 baht and about 33.6 percent were in C 9 level .

2. Job satisfaction . Overall | the air traffic control officers were found to be
satisfied with their job at a moderate level . When individual components of job
satisfaction were considered , they were found to be satisfactory at a high level with
job security and nature of work . The four components found to be moderately
satisfactory were salary and welfare, recognition from others, supervision, and career
advancement , respectively .The only component that was satisfying at a low level was
work environment .

3. Factors related to their job satisfaction .The factors found to be siguificantly
related to the officers’ job satisfaction werc sex , age , education , marital status ,
number of working years and position level . That is , the male officers were more
satisfied with their job than the female counterparts. Those in the older group ( 51- 55
years of age ) vwere more satisfied with their job than those in the younger groups ( 41-
50,31-40 and Z4-30 years of age ). The officers who held a Bachelor’s degree or
lower were more satisfied with their job than those who had a higher degree. The
married / divorced /widow / widower officers were more satisfied with their job than
the single ones . Also, those who had a large number of working years ( more than 10
years ) had higher job satisfaction than those who had a smaller number of working

years ( 1-10 years ) . The officers in a higher position level ( C 9 and C 10 ) were more
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satisfied with their job than those in a lower position level (C7and C8) .

4. Answers to open-ended questions . Most of the officers ( 52.4 % ) said that
they were the least satisfied with the work environment because the office was stuffy
and crowded with both people and work facilities . Therefore, they (52.4 %)
suggested expanding the office and neatly arranging the work facilties .

The researchers made the following recommendations to bring about the
highest satisfaction among the officers :1) The work environment should be improved,
especially the office rooms . 2)The officers should be equally and fairly supported
to progress in their career . 3 ) The officers should be disciplined to be responsible and
to play their roles to the best of their ability . 4) The young officers should be
encouraged to acquire new knowledge and skills for their career advancement . 5) New

employees to be recruited , especially women, shouid be qualified and suitable

for the work .



