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ABSTRACT
Title of Research Paper : Satisfaction of Prisoners’ Relatives with the Service in
Visiting or Contacting the frisoners © A Case Study of the

Pathalong Central Prison
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Degree . Master of Arts {Social Development)
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The study aimed to find out the satisfaction of the prisoncrs’ relatives with the
scrvice in visiting or contacting the prisoner, the causal factors affecting their service
sausfaction in order to use the findings to recommend some ways to improve or develop the
service procedures concerning visiting or contacting the prisons in the Patthalong Central
Prison. The data were collected by distributing questionnaires to 158 relatives of the
prisoners who visited them. Frequency, percentage, mean, and standard deviation were
uscd to describe the data. The findings were summarized below.

1. Overall, the prisoners’ relatives were satisfied with the service at a high
level. The dimensions considered were giving the prisoner money, visiting the prisoner,
eiving the prisoners things and screening those who visited the prisoner, respectively.

2. The factors significantly contributed to their satisfaction were as follows :
Screening victors : knowledge and ability of the officers in screening the visitors and equal
treatment.  Vistting the prisoner : facilities for filling out the visit form, e.g. tables, pens;
and equal treatment. Giving things to the prisoners. Knowledge and ability of the officers.
Giving money to the prisoner : facilities for filling out the visit form, ¢.g. tables and pens.

3. Recommendations for service improvement : increasing the length of visiting
ume, providing the prisoner with a receipt, increasing public relations and building good

communication to create a mutual understanding.



