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The purposes of the study were as follows : 1) to learn the attitude of the employees in the
central administration toward privatization of the Mass Communications Organization of Thailand
(MCQT), and 2) to identify the factors related to their attitude toward the MCOT privatization.

The stratified random sampling was used to select the sample of 276 employees in
the central administration. The question to collect the data was divided into 5 parts : 1) general
background of the respondents; 2) access to information about the MCOT privatization; 3)

knowledge and understanding about privatization; 4) attitude toward the MCOT privatization; and 5)

opinions and suggestions.

The findiugs were briefly stated as follows :

1. Most of the employees in the study were female. The average age was 38. They were
married and held a Bachelor’s degree or higher. The average monthly income was 20,349 baht. Most
worked in the Thai News Office and worked there for an average of 11 years. There was still an

average of 22 years left before retirement,
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2. Most of the employces got a hittle information about privatization. The biggest source of

information was the labor union, followed by leaflets/brochures and the MCOT administrators. They
got the information only once a month.

3. Most of the sample had a moderate knowledge and understanding about privatization
(X=6.16 out of 12 points). Most of them give the correct answer about the main reasons for
privatization. i.c., to reduce the government’s burden because the MCOT had faced a great loss.
However, most of them gave the incorrect answer to the question that the Committee of the State
Enterprise Fund was responsible for consideration and determination of the employees’ benefits in
privatization.

4. The overall attitude of the employee toward the MCOT privatization was moderate
(X=3.44 out of 6 points). The highest mean of the attitude belonged to the statement that they wanted
to continue working for the MCOT after privatization although they had to work harder. The feeling
that they had to work harder received the lowest mean.

5. The factors positively related to the attitude toward the MCOT privatization of the
employees at the central administration at the 0.05 level were the work unit and knowledge and
understanding about privatization. That is, those working in the implementation unit had a better
attitude than those working in the support unit. Those who had a better knowledge and understanding
had a better attitude. The factors that had no significant relationship with their attitude were gender,

age, education, income, marital status, number of working years in the work unit, number of years left

before retirement and access to related information.

Recommendations
1. The MCOT should constantly spread the correct information about its privatization at
least once a week.
2. Many channels of communications must be used.
3. The MCOT should conduct a survey to find out the opinions of the emplovees in every

step of privatization and every time the privatization progresses. The findings must be

straight forwardly publicized.



