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- The purposc of the study was two fold : 1) to measure the quality of working life of the officers
m the district offices in the Chao Phraya Group in Bangkok, and 2) to identify the factors related to
their quality of working life.

The sample of 144 officers, or 30% of the population, were purposively sclected and a
questionnairc was uscd to collect the data. Percentage, mean, and standard deviation were employed to
describe the data and t-test and F-test to test the hypotheses.

The findings were summed up below.

1. Most of thz officers in the study were females and had a Bachelor’s degree. They were
marricd. Their salaries were below 10,000 baht. They worked in the district offices for 16 years or
more.

2. As a whole, the impact of psycho-social factors on the quality of working life was found to
be moderate.  All the aspects studied also moderately affected the quality of working life. That is,
future-oriented self-control had the highest mean, whilc belief in one’s work power had the lowest
mean.

5. The situational factor that affected the quality of working like were found to be moderate.
All the aspects studied were found to be moderate, too. Nature of work received the highest mean,
followed by work environment, and social support in the organization, respectively.

4. The quality of working lifc of the officers in the district offices was found to be moderate.
Also all the aspects studied were found to be moderate. Attitude toward work had the highest mean

(Mcan = 3.35) while work stress had the lowest mean (Mean = 2.46).
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5. When the hypotheses were tested, the factors significantly affecting the quality of working
life were belief in onc’s work power, nature of work, social support in the organization, and work
environment.  On the contrary, future-oriented self-control, gender, education, marital statue, salary,

and number of working years were found to have no impact on the quality of their working life.

Recommendations

1. The officers’ future-oriented self-control should be developed, as the officers in the district
offices had a low level of this aspect.

2. The officers’ knowledge ani skills should be enhanced. They should be made confident
that the retumns depend on the performance.

3. The officers should be given freedom to increase their own knowledge and skills by
attending training courses or seminars to have experience and to be self-confidence in doing and

developing their work.

4. The supervisor should be and listen to the subordinate’s opinions. The subordinates

should be praised when they work well.

5. The workplace should be clean and be partitioned. The meeting place should be well-
cquipped, have enough seats, and be ready to use all the time.

6. The officers should be made to feel proud of their work. They should take pride in serving

the public and the nation. They should have a sense of belonging and do not work for their own.



