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This research study aimed at invesiigating the antecedents of moral-work
behavior of local internal revenue officers. There were four research objectives. First, to
examine the influence of situational factors on moral-work behavior. Second, to study
the influence of nsychological characteristics on moral-work behavior.  Third, to
investigate the interactional effects of situational factors and psychological
characteristics on morai-work behavior. Finally, to pinpoint the at-risk groups of moral-
work behavior and their antecedents. The samples of this study were 328 local internal
revenue officers from 60 locations around the country.

Interactionism Model was used as a conceptual framework in this study. Most
variables of this study were from several important theorics, namely, The Psychological
Theory of Work and Moaral Behavior, Theory of Reasor.ed Action, and Social Learning
Theory, as well as, from important Buddhist beliefs and practices.

This correlational-comparative study had five groups of variables. The first
group was situational factors, consisting of 3 variables, namely, supervisory social
support, social norm, and appropriate peer model. The second group of variables was
psychological traits, consisting of 4 variables, namely, need for achievement, ivture
arientation and self-control, moral reasoning ability, and Buddnist beliefs and practices.
The third group of variables was psychological states, consisting of 3 variables, namely,

favorable attitudes toward moral-work behavior, belief in internal locus of control of
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reinforcement relating to moral-work behavior, and stress at work. The fourth group of
variables was moral-work behavior, consisting of 2 variables, namely, honest-work
pehavior, and future-oriented work behavior.

Two important statistical approaches were employed to test 7 hypotheses. First,
Three-way Analysis of Variance, with pos hoc test as Scheffé. Second, Multiple
Regression Analysis in terms of Standard and Stepwise. The data were analyzed in
both total sample and subsamples categorized by their biosocial variables.

There were four important findings. First, all four psychological traits could
predict favorable attitudes toward moral-work behavior, belief in internal locus of control
of reinforcement relating to moral-work behavior, stress at work, honest-work behavior,
and future-oriented work behavior with the predictive percentage in total sample of
14.2%, 21.8%, 7.3%, 23.1% and 26.4%, respectively. The important predictors were
need for achievement, and future orientation and self-control. Moreover, the three
situational factors together also could predict these five dependent variables with the
predictive percentage in total sample of 23.6%, 29.4%, 15.5%, 8.7% and 27.3%,
respectively. The important predictors were supervisory social support, and appropriate
peer model.

Second, all three psychological stales could predict honest-work behavior, and
future-oriented work behavior with the predictive perceniage in total sample of 16.3%
and 43.6%, respectively. The important predictors were favorable attitudes toward
moral-work behavior, and belief in internal locus of control of reinforcement reiating to
moral-work behavior.

Third, all ten situational and psychological predictors could account for the
variance of hones-work behavior, and future oriented work behavior in total sample with
30.1% and 52.1%, respectively. The important predictors of honest-work behavior were
need for achievement, favorable attitudes toward moral-work behavior, future-orientation
and self-control, and appropriate peer model. The important predictors of future-
oriented work behavior were favorable attitudes toward moral-work behavior, need for
achievement, and belief in internal locus of control of reinforcement relating to moral

work behavior, supervisory social support, and appropriate peer model.
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Fourth, it was found that the at-risk groups of honest-work behavior were 1)
young, low educated officers with less number of officers at workplace, and 2) old, low
educated officer with more number of officers at workplace. Furthermore, high
educated officers with more number of officers at workplace was found to be the at-risk
group of future-oriented work behavior.

There were two recommendations for practice based on finding from this study.
First, to improve future-oriented work behavior of the above at-risk group. Favorable
attitudes toward moral-work behavior should be urgently increased. Furthermore, their
supervisor should be a good role model, as well as, providing recognition or
appreciation to officers who work for the benefits of organization and society. For
improving honest-work behavior of the above at-risk groups, need for achievement
should be immediately heightened, followed by future-orientation and self-control,
favorable attitudes forward moral-work behavior, and belicf in internal locus of contro!l of
reinforcement relating to moral-work behavior.

Second, to improve moral-work behavior in general, two important psychological

characteristics should be trained: favorable attitudes toward moral-work behavior, and

need for achievement.



