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ABSTRACT
Title of Research Paper : People’s Opinions on Internet Service of Tambon
Administration Organization : A Case Study of Tambon
Administration Organizations in Chiang Saen District, Chiang

Rai Province.

Author : Mr.Tawiat Tiyakwang
Degree : Master of Arts (Social Development)
Year : 2004

The study on People’s Opinions on Internet Service of Tambon Administration
Organization : A Case Study of Tambon Administration Organizations in Chiang Saen District,
Chiang Rai province had 3 objectives which were 1) to study people’s opinions on the internet
service of Tambon Administration Organizations in Chiang Saen District, Chiang Rai province 2)
to study factors that had effects on people’s opinions on the internet service of Tambon
Administration Organizations in Chiang Saen District 3) to know about problems and needs of
people towards the internet service of Tambon Administration Organizations in Chiang Rai
province.

Data providers of this study were 120 of 650 people who used internet service of Tambon
Administration Organizations in Chiang Saen district, Chiang Rai province. They were picked up
randomly by accidental sampling. This study’s tool was questionnaires and descriptive statistic
and inferential statistic were used for data analysis.

The findings were summarized as follows;

1. Half of the sampling group were male, aged between 20-30 years old, single, having
bachelor degree or higher. They were government officials /or state enterprise officials and had
income less than Bt5,000. Half of the group received internet service morc than 10 times and

most of them have no social positions and lived in the community for more than 20 years.
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2. Level of people’s opinions towards internet service of Tambon Administration
Organizations in Chiang Saen district, Chiang Rai province in overall was in the middle with
aspects of equipment, buildings and personnel were high. Service procedures and information
were in the middle.

3. Factors that had effects on people’s opinions towards internet service of Tambon
Administration Organizations in Chiang Saen district, Chiang Rai province were social position
and duration of period they stayed in the community. Factors that did not effects on people’s
opinions towards internet service of Tambon Administration Organizations in Chiang Saen
district, Chiang Rai province were sex, age, marriage status, education background, job, income
and frequency of receiving the intemet service.

Recommendation

On aspects of Equipment and Buildings

1) Budget should be allocated for the construction of specific buildings for internet
servicing

2) There should have enough equipment and computers for servicing.

On aspect of Personnel

1) There should have enough officials who have capability and knowledge to provide
suggestions and knowledge to people.

2) There should have effective training’s for officials.

On Aspect of Servicing Procedures

1) There should have increase of number of computers and made them up-to-dated as
well as number of telephone lines for the internet system to speed up access to information.

2) There should have increase of internet service to meet people’s need.

On aspect of information

1) There should have enough manuals or pamphlets about using of internets to
distribute to users.

2) There should have cnough manuals, pamphlets or other things concerning
maintcnance of equipment and computers to distribute to users.

3) Manuals or pamphlets or other booklets concerning using of internets should be

updated.



