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ABSTRACT

TE160998

The research on the decision-making behaviors and satisfaction in the life insurance of
people in Central Thailand aimed to study levels of satisfaction of the people’s satisfaction in life
insurance and their deciéion making about life insurance in the six provinces in Central Thailand.
The population of 400 was studied. Findings were summarized as follows:

52.30 percent of the people who paid for life insurance were female. 34.50 percent of
them were aged between 26-30. 54.80 percent acquired bachelor’s degrees. 63.30 percent were
single. 39.30 percent were government officials. 47.00 percent were officers. 35.50 percent had
the monthly incomes of 7,501-10,000 baht. 77.8 did not choose insurance policy. 49.5 percent
paid for their own life insurance. Types of life insurance chosen included life protection
representing 19.5 percent, saving representing 22.5 percent, retirement plan representing 13.5,
health insurance representing 14.3 percent, and insurance against accidents representing 37.8
percent.

The satisfaction in the life insurance in the aspects of the government, life insurance
company, life insurance agent, benefit received from the life insurance overall were at a moderate
level.

The comparison of satisfaction levels indicated that the gender, age, education, and
marital status did not affect the satisfaction levels. The satisfaction levels varied upon the
occupation, position in the career, and income. The people’s decision-making behaviors, such as
choosing their life insurance from agents, paying for their life insurance with the companies,
opting for their life insurance in the form of life protection, saving plan, retirement plan, health

insurance, insurance against accidents, educational financial support, and insurance against

diseases, were proved different.





