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ABSTRACT

The aims of this research were to study the feasibilitygﬁvzsgizz fosod
delivery service business, including the cost and return of the investment. The sample population
consisted of three hundred people, fifty from each group, namely students, company employees,
government officials , self — employed people , entrepreneurs , and housewives.

The SPSS program was used, including these statistical devices : percentage, mean,
standard deviation and Chi - square. The findings were as follows :

Most consumers were female , with ages ranging from 31-40 years old, bachelor
degree graduates , married , living with 4-6 members in the family , and having salaries ranging
from 5,001-10,000 baht.

In terms of the consumers’ behavior, it was found that Preferabel places were in the
shopping centers. Preferable dishes were noodles , rice and side dishes , Chinese noodles.
Preferable delivery services were from KFC. The periods of orders were during the day
time. The amount of each order ranged from 200 - 500 baht. Most people in the municipality
arca agreed that there should be home delivery services in the municipality area.

The most important factor constituting a decision on ordering food was hygiene.
Other factors were fast delivery services, prices, and varieties of food.

It was found that gender, occupation , types of food, time of ordering were
statistically and significantly related to the opinions on factors constituting decisions in
ordering food. As for these factors : education levels, marital status , household members,
average monthly salary , and the amount of expense of each order, they were not significantly

related to opinions on important factors constituting decisions on ordering food.
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It was revealed in the ANOVA analysis of the opinions and behaviors of the
consumers that the levels of the consumers’ opinions on dining places , types of food , dining
places where food was ordered and delivered, ordering food , and delivery services , were
significantly different at 0.05. Concemning the expense on food delivery services, it was found
that the levels of consumers, opinions were not in significantly different.

The financial analysis revealed that the break even point of the investment on
fooddelivery service was within 3 years and 11 months. The current net value to the end
ofthe five —year project was 12,601,946 baht. The return rate was 92.3724 % , which was
higherthan the interest of Thai Bank loan at present.

In conclusion, the feasibility study of investment on food delivery service business in
the Phranakhon Si Ayutthaya Municipality Office, Phranakhon Si Ayutthaya Province, indicated
that the investment was feasible. The study in all the aspects: marketing, management and

finance, showed high return of investment, signifying the feasibility of operating the business.





