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ABSTRACT

This study aims to investigate the levels of English language speaking anxiety of Thai
visually impaired female students at the Rehabilitation and Vocational Training Center for Blind
Women, and to explore these women’s perceptions toward speaking English in class in terms of
communication apprehension, test anxiety, and fear of negative evaluation. The case study was
conducted with 20 participants who were visually impaired female students at the Rehabilitation
and Vocational Training Center for Blind Women. Horwitz et al.’s (1986) Foreign Language
Classroom Anxiety Scale (FLCAS) and semi-structured interviews were employed as main
research instruments. The results from FLCAS suggested the overview picture of the participants’
English language classroom anxiety levels was relatively high. Although the levels of English
language speaking anxiety fluctuated, the general tendency was approximately high due to English
grammar rules, lack of self-confidence, fear of making mistakes, and fear of public speaking.
Based on the interview transcripts, it is evident that the sources of their speaking anxiety not only
stem from the participants’ fear of making mistakes in terms of English grammar and
pronunciation, which can cause misunderstandings among their classmates, but it also deals with
the roles of teachers and peers that have a significant impact on students’ anxiety. The results of the
study will not only be useful for EFL teachers and relevant parties to design effective EFL
classroom activities in order to reduce the foreign language anxiety atmosphere in the EFL
classroom for visually impaired female students, but the results also provide a platform for further

studies regarding language classroom anxieties in other contexts for learners with disabilities.
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