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Thesis title: Problems and the Increase of Capabilities Guideline of Management
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Abstract

The main objectives of this study were to study (1) problems of management
administration regarding information of the Department of Medical Sciences, (2) the increase of
capabilities guideline of management administration regarding information of the Department of
Medical Sciences, and (3) strategies of the increase of management administration capabilities
regarding information of the Department of Medical Sciences.

This study was a survey research using questionnaires which passed pre-test including
validity check and reliability check at 0.87 level. Total of 1,185 government officers of the Department of
Medical Sciences, which are population of the study were used as sampling group. The 1,060 sets of a
questionnaire were collected, equal to 89.45 % of the total sampling. Statistics used in this study were
percentage, mean, standard deviation, and t-test. In-depth interview of experts was also applied.

The study results showed that (1) the main problem was the Department of Medical
Sciences’ insufficient materials, such as tables, chairs and computers for the performance regarding
information, (2) the main increase of capabilities guideline of management administration was the
Department of Medical Sciences should allocate budget for material purchasing coincide with the
performance regarding information, (3) the main strategy of the increase of management administration
capabilities was the Department of Medical Sciences’ strategy establishment of the management

administration promotion regarding information with transparency, accuracy, and quick response.

Keywords: Capabilities guideline, management administration, information,

the Department of Medical Sciences
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