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Abstract

This research aimed to study (1) basic information on tourists who use the
campsite of Khao Yai National Park; (2) tourists’ satisfaction with the campsite
management of Khao Yai National Park; (3) tourists’ satisfaction with the tourist
services of Khao Yai National Park; (4) problems, obstacles and suggestions for
improving campsite management and tourist services at Khao Yai National Park; and
(5) guidelines for improved campsite management and tourist services at Khao Yai
National Park.

The sample group was tourists aged 20 or over who utilized the Lumtakong
campsite at Khao Yai National Park. Accidental sampling was used to obtain a sample
group of 400 people, consisting of 200 people who travelled there on a weekend or
holiday and 200 people who travelled there on a weekday. Additional opinions and
recommendations were obtained from 15 executives and staff working at Khao Yai
National Park. The data were synthesized to form recommendations on approaches to
improve campsite and tourist services management at Khao Yai National Park.

The research results were as follows: (1) Most of the tourists who travelled
on both weekdays and holidays were employees of private companies, educated to the
Bachelor’s degree level, had monthly income in the range of 10,000-19,999 baht,
travelled for relaxation as the main purpose, got most of their travel information from
relatives or friends and the internet, stayed 1-2 nights and travelled by private car. (2)
The overall satisfaction of tourists with the campsite management was high. (3) Their
overall satisfaction with tourist services was high. (4) Problems, obstacles and
suggestions from tourists regarding campsite management and tourist services were
used as information for development of the management and services. (5) The following
approaches are recommended: the space for campsites should be increased during
holidays. The tourist service center and restaurants should provide polite service and
should be kept clean. Traffic should be facilitated in the parking area. The bathrooms
and toilets should be kept clean. As for tourist services, the staff at the tollgate should
charge separately for each category. The staff in the tourist service center should be
polite and give information to tourists. The staff in the food court area should be
polite and pay attention to food quality. For accommodation, the staff should give
recommendations. For tourist services, the staff should be polite and all the facilities
should be improved to be in good condition.
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