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ABSTRACT
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Title of Research Paper :  Characteristics, Motivation, Satisfaction and Expections of

Pcople Visiting Wat Chang-hai

Author :  Pramaha Klod Viyooth
Degree :  Master of Arts (Social Development)
Year : 2004

The study was conducted for the following objectives:

1. to reveal the characteristics of the people who visited Wat Chang-hai;

2. to find out their motivation and satisfaction;

3. to leamn their expectations, opinions and suggestion in developing Wat Chang-hai:

4. to indicate the relationship between their frequenting Wat Chang-hai and the
background variables, i.e., education, age and monthly income.

A questionnaire was employed to gather the data from 200 people who made merits at
Wat Chang-hai during July 1-31, 2004. SPSS for Windows was used for data analysis.
Frequency, percentage, mean and standard deviation were used to describe the data. The
hypotheses were tested by using Chi-square test. The findings were summarized below.

1. Characteristics of the visitors. The number of men and that of women who visited
Wat Chang-hai were more or less equal. They were different in age, education, occupation, and
monthly income. About 95% were southern people. Almost half used to visit Wat Chang-hai at
least twice, and nearly all used to visit other temples as well.

Only 10 percent regularly visited other temples. The three main purposes of visiting Wat
Chai-hai were (1) to pay homage to sacred thongs for a better life, to make merits in different
rites, such as ordainment, fenerals, etc, and (3) to buy talismans.

2. Motivation to visit Wat Chang-hai. The overall motivation to visit Wat Chang-hai
was rather high. Drive to visit Wat Chang-hai was found to be low. The problem that drove
people to visit Wat Chang-hai was safety of life. The level of attraction to Wat Chang-hai was

rather high. What attracted them was the fame of Wat Chang-hai/lLuang Pu Toud.
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3. Satisfaction with visiting Wat Chang-hai. Those who visited Wat Chang-hai was
satisfied with it at a rather high level. The most satisfactory was the place.

4. Expected improvements. Thc expectation for improvement of the wat was normal.
However, there were eight things that the people wanted the wat to develop, which were : (1)
being the center of education and knowledge of different fields; (2) being a fund — raising source
for local development, (3) being a storehouse for keeping things that people used when the wat
held activities and when they held activities at their own houses, (4) being a recreation place and a
place for religious rites, (5) being a place of local and national arts collection, like a museum, (6)
wanting to see Wat Chang-hai monks to strictly follow the Buddhist Principles and to ignore the
worldly things, (7) wanting to sec Wat Chang-hai monks to become Keen at teaching Buddhism,
(8) wanting to see Wat Chang-hai monks to be community social welfare workers and local
developers. Two things that they did not want the monks to get involved in were being a place
for black magic activities, such as fortune-telling, having a rite for ridding unfortue, giving lottery
digits, etc.

5. It was found that education were significantly related to the motivation for visiting the

wat at the 0.05 level. In contrast, age and income were found to have no relationship with the

motivation for visiting the wat.

Recommendations

1. The finding revealed that only 6.5% of the people aged below 20 visited temples.
This shows that children at present one less and less interested in the religion. It is therefore
recommended that the parents encourage or take their children to temples to be instilled with
good virtues and to retain Buddhism forever.

2. The safety in life is a major causal factor that made people turn to visit temples.
Therefore, they should be helped to feel confident by strictly believing in the following Buddhist
teaching : Do not be careless in doing anything, but be calm and conscious.

3. The reputation of Wat Chang-hai/LLuang Pu Toud was the most important factor that
attracts people to Wat Chang-hai. Therefore the temple committee responsible for looking after

the wat should help retain the reputation forever by making people haw/faith in the wat and join

ritual ceremonies or listen to sermons.



TE 159785

4. Service at Wat Chang-hai. There should be receptionists at different points in the
wat. The safety measures should be imposed and strictly enforced. The service staff should wear
shirts that indicatc that they were the temple staff. Also, they should be training on services and
the talisman designs should be improved and the prices should be reasonable.

5. Place Improvement is nceded in cleanliness. Shady trees should be grown for
freshness. The management and regulations should be improved For example, the shops in front
of the wat should be put in order. The wat should make sure that the parking lot is safe and it is
safe to cross the railroad.

Signs with a short history of different pousts in the wat should be put up. There should
be revitalization of Permanente buildings to have a good landscape. Dogs and cats should not be

allow to enter some points where people animally visit.

6. Role of Wat Change-hai Wat Chang-hai should be improved as suggested by the
samples in this study (See item # 4 of the findings)
7. Role of the monks The monks at Wat Chang-hai should strictly follow the Buddhist

principles and do not anything against Buddhists’ expectations. They should also act as social

development workers.



