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This research has three objectives as these 1) To educate level of air traffic
controllers’ quality of life from Aeronuatical Radio of Thailand Co, Ltd. 2) To
educate relative factors with air ;rafﬁc controllers’ quality of life. 3) To recommend
ways to improve and develop Air traffic controllers’ quality of life. Total respondents
to be sampling are 150 people. Data is collected by questionnaire. Statistics for
analyzed data are frequency, percentage, mean and standard deviation. Hypothesis 1s
tested by t-test and F-test methods.

Educational summary:

1. Most of air traffic controllers’ from Aeronuatical’s Radio of Thailand Co.,,
Ltd. are female, aged 31-35, highest graduated with bachelor degree, mairied status,
household income about 30,001 — 50,000 baht per month and 8 — 14 years for work
lifetime. Most of them operate at Air Traffic Control Center.

2. Level of Air traffic controllers’ quality of life is medium. There are fives
elements; suitable refund, opportunities in knowledge and skill development, work
progress and equivalent between life and work.

3. Factors, related with Air traffic controller, are administration, relationship
with colleagues, relationship with commander, relationship with other departments
and working ambient which are resulted to significantly differently statistical level of

Air traffic controllers’ quality of life at .05.
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1. For administration, commanders should take care subordinates both of
suggestion in work and solution finding. They should have knowledge of leader skill
and fair administration in order to be better quality of life for subordinates.

2. For relationship with colleagues, it should be built internal relationship
within department in organization in order to have coordination with esprit de corps
and efficiently operation of personnel.

3. For relationship with other departments, it should be set activities to create
concord in organization more that bring each personnel, different department, in
organization to have relationship and ordinary work.

4. For working ambient, it should be set suitably working ambient e.g. having
enough rooms for relaxation and setting ambient that can make relaxed feeling for

personnel with suitability.





