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Abstract

The purposes of this descriptive research were: 1) to study transformational leadership
behaviors of first level nursing managers, organizational climates and job satisfaction of professional
nurses. 2) to explore the relationships between transformational leadership behaviors of first level
nursing managers, organizational climates and professional nurses’ job satisfaction. and 3) to analyze
factors influencing professional nurses’ job satisfaction at private hospitals in Bangkok Metropolis.

The sample included 360 professional nurses who had experienced in private hospitals for at
least one year. They were selected by the multi - stages random sampling technique. Questionnaires
were used as research tools and comprised 4 sections: 1) personal factors 2) transformational
leadership behaviors of first level nursing manager 3) organizational climates and 4) professional
nurses job satisfaction. These questionnaires were tested for validity by five experts. The content
validity of the second to the fourth sections were .99 .95 and .95 respectively. The Cronbach’s alpha
coefficients of the second to the fourth sections were the same, namely .97. Data were analyzed by
descriptive statistics (percentage, mean, and standard deviation) Pearson product moment correlation
coefficient and Stepwise multiple regression analysis.

The results of this study were as follows: 1) Transformational leadership behaviors of first
level nursing managers, organizational climates and professional nurses rated their job satisfaction
at the high level. 2) Transformational leadership behaviors of first level nursing managers and
organizational climates were positively significantly related with nurses job satisfaction. 3) Factors of
organizational climates such as responsibility, risk, support and organizational identity and loyalty could
predict professional nurses” job satisfaction. These predictors accounted for 55%. (R2 =.550) Therefore,
organizational climates especially responsibility, risk, support and organizational identity and loyalty
should be developed to increase professional nurses job satisfaction and to achieve goals of

organizations.

Keywords: Transformational Leadership Behaviors, Organizational Climates, Job satisfaction, Nurses,

Private Hospitals



