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" REGULATION (EC) No 261/2004 : Article 19

" Case C-344/04, The Queen ex parte International Air Transport Association,
European Low Fares Airline Association v. Department for Transport
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The Civil Aviation (Denied Boarding, Compensation and Assistance)
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" “Operating air carrier” means an air transport undertaking with a valid

operating license that performs or intends to perform a flight under a contract with
a passenger or on behalf another person, legal or natural, having a contract with
the passenger.

* Offences

3. (1) An operating air carrier who fails to comply with an obligation imposed on it
by Article 4 to 6, 10,11, or 14 shall be guilty of an offence.

* Due diligence defense

4. (1) Subject to the following provisions of this regulation, in proceedings against
any operating air carrier for an offence under regulation 3 of these Regulations,
it shall be adherence for that operating air carrier to show that it took all reasonable
steps and exercised all due diligence to avoid committing the offence.

(2) An operating air carrier shall not be entitled to rely on the defense provided
by paragraph (1) by reason of its reliance on information supplied by another, unless
it shows that it was reasonable in all the circumstances for it to have relied on
the information, having regard in particular.

(a) to the steps which it took, and those that might reasonably have been taken,
for the purpose of verifying the information; and

(b) to whether it had any reason to disbelieve the information.
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* Enforcement

5. (1) The Civil Aviation Authority shall be the designated body for the purposes of
Article 16(1)

(2) The Air Transport Users Council shall be the designated body for the

purpose of Article 16(2).

* REGULATION (EC) No 1008/2008 : Article 23

Information and non-discrimination

1. Air fares and air rates available to the general public shall include the
applicable conditions when offered or published in any form, including on the Internet,
for air services from an airport located in the territory of a Member State to which the
Treaty applies. The final price to be paid shall at all times be indicated and shall include

the applicable air fare or air rate as well as all applicable taxes, and charges,
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Regulation (EC) No.1008/2008

surcharges and fees which are unavoidable and foreseeable at the time of publication.
In addition to the indication of the final price, at least the

following shall be specified:

(a) air fare or air rate;

(b) taxes;

(c) airport charges; and

(d) other charges, surcharges or fees, such as those related to security or fuel;

where the items listed under (b), (c) and (d) have been added to the air fare or
air rate. Optional price supplements shall be communicated in a clear, transparent and
unambiguous way at the start of any booking process and their acceptance by
the customer shall be on an ‘opt-in’ basis.

* http://www.caa.co.uk/default.aspx?catid=5898&pagetype=90&pageid=2435

% http://www.caa.co.uk.docs/589/ERG EPIA Statement of Policies Aug 2008.pdf
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* 110th CONGRESS, 1st Session, H. R. 1303. To amend title 49, United States
Code, to improve air carrier passenger services. March 1, 2007. This Act may be cited
as the "Airline Passenger Bill of Rights Act of 2007".

* Airline Passenger Bill of Rights Act of 2007 : s. 41782
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