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This research comprises the following objectives 1) to study tourism services
perceived by the tourguides ; 2) to study the tour guides’ desirable services and 3) to find out
problems, obstacles and ways to improve the services, promote the tourguides’ service standard in
Chiang Rai Province.

The method of data of collection is primarily the in-depth interview: 13 tour-
guides and four operators i1 Chiang Rai Province were interviewed in- depth, in addition to
relevant documentary reviews. Data analysis is done by logical context description with the help
of descriptive statistics

Results of the study are presented briefly below :

1. The tourists’ perception on the tour services is mostly negative in the sense
that tourism sources being exploited and eroded with the increase in tourists bringing a large
amount of income to the ration. Local organizations improve the infra structure, the tourism
organization‘ of Thailard emphasizes the public relations activities. The tourguides do not learn

about the tourism policy at the provincial and national levels.

2. Tourist services available at present can be divided into 4 categories, i.e, 1.
Steps in tourist service starting from preparing for the tourists, checking tourist’ s list of name,
taking tourists to the tourists with explanation until taking them back to their hotel or other places

for overnight stay safely.
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3. Follow up the activities with evaluation, normally by giving out guestion-
naires for tourists to answer. 3) Most of the tourguides are under private organizations; some of

the tour pack alone. 4) In giving add some jokes for tourist’s entertaining.

4. Desirable tourism services perceived by key —informants are the tourguides
should love to be a guide, service — minded, respectable , confident , good looking , presentable |
communicable and knowing detailed facts of tourism sources.

5. Problems and obstacles found are language used not effectively

communicable, especially in foreign languages.
Recommendations emerged from this study are the tourguides should have

sufficient support to improve their language skills from relevant organizations at the provincial

and national levels. Levels tourguides should be used'and recognized more.





