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The objectives of the study were (1) to find out the image of lawyers in Chiangrai
Province as perceived by their clients, and (2) to identify the factors affecting the image
of lawyers in Chiangrai Province.

The data were collected from 335 clients who used the lawyers’ service at the
Chiangrai Court during July-August, 2004. A questionnaire was used as the instrument.
Percentage, mean, standard deviation, t-test and F-test were used for data analysis.

The findings were summed up below.

1. Most of the clients were female. They were 31-40 years old. They completed
high school. Mcst were married and were engaged in small trade or general
employment. They eamed 5,000-10,000 baht per months and used the lawyer service
twice in the past vear.

2. As a whole, the lawyer image was found to be moderate. Only confidence in
the lawyer and the service quality were found to be high.

3. The factors expected to affect the lawyer image at a moderate level were the
condition of the office building of the lawyer whose service was used, the readiness of
the office facilities, relationship with the lawyer, lawyer's responsibility, and faith in the
lawyer.

3. The factors significantly affecting the lawyer image were sex, education,

marital status, occupation, income, exberience in using the service,
condition of the lawyer's office, readiness of the office facilities, relationship

with the lawyer, lawyer's
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responsibility and faith in the lawyer. On the other hand, the age of the respondent did

not have any effect on the perception of the lawyer image.

Recommendations

As a whole, the lawyer image was found to be moderate; therefore, it was
necessary to improve the image in terms of the social role. The lawyers should devote
some of their time to be volunteer lawyers at public agencies. They should be guest
speakers to give lectures on laws to the public. They should be honest and charge the
client for only real expenses and explain all the expenses {0 the client. The work
performance should be announced for the public to know. They should be honest in
prosecution and constantly follow the progress of their work. A special room to give
advice should of be available. The service should meet the standard. They should be
able to contact other lawyers all the time. The service procedures should be cut down

to give advice quickly and accurately.





