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The three objectives of the study were : 1) to survey the tourist resources which
were ready for development in Tambon Be-tong, Be-tong District, Yala Province; 2) to
find out. the potential in tourism 'management of Tambon Be-tong, Be-tong District, Yala
Province; and 3) to identify the problems in tourist resource development.

The target group of the study were 14 key-informants in Be-tong District. They
were four personnel members of the Be-tong Municipality, 3 entrepreneurs in tourism
business in Be-tong District, 5 people who played an important role in tourism in Se-
tong District, and 2 people who were interested ir tourism and were willing to give
information. In-depth interview was used to collect the data from the key-informants.
Also, related documents on development planning were studied. The findings were
summarized below.

1. The potential of tourist resources that could be developed was found to be
adequate. Tourist attractions in urban communities and outside communities weré taken
care of and developed by promoting the uniqueness of each attraction- - its beauty or
its historic and cultural values.

2. The overall potential for tourism was found to be adequate. The two aspects
that had potential for management were tourist service and public utilities. On the
contrary, safety and advertising as well as public relations were not adequate.

3. Important problems and obstacles to tourism management and development
were as follows:

1. Tourist attractions of the municipality were small in number and they

did not attract tourists that took their families with them and quality tourists.
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2. The agency responsible for the area, that is, the municipality, did not
have enough budget.

3. There was lack of support from related agencies.

4. There was lack of the personnel responsible for public relations
concerning tourism who héd specialized knowledge and experience.

5. There was tendency to promote tourism for economic growth, so there
were more and more service and entertainment places and thus more prostitutes there.

6. There was an image of unsafely in the southern border provinces.

7. People in the area did not participate in conserving tourist attractions

4. Recommendations

1. New tourist attractions shouid be developed.

2. Facilities and conveniences should be maintained or be kept in good
condition.

3. The prices of goods should be controlled.

4. There should be more cooperation among agencies concerned and
people should be urged to play a part in developing tourist resources.

5. More measures should be used to bring about safety to tourists.

6. Public relations should be carried out through mass media more than
before. Public relations personnel should master foreign languages.

7. A good image of the tourist attractions should be promoted and the

negative image should be eliminated.



