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Title of Research Paper : Work Morale of Non-commissioned Policemen at the

Porvincial Police Stations, Muang District, Songkhla

Province.
Author ¢ Mr. Theerayuth Santiwisit
Degree :  Master of Arts (Social Development)
Year ;2004

The study was aimed at finding out the level of work morale of non-
commissioned policemen in the provincial police stations, Muang District, Songkhla
Province, and the factors affecting their work morale. The data were collected by
distributing questionnaires to 162 non-commissioned policemen at the provincial policy
stations in Muang District, Songkhla Province. Frequency, percentage, mean and
standard deviation were used to describe tne data, and t-test and F-test to test the
hypotheses. The findings were briefly stated as follows.

1. General background data. Most of the policemen in the study were not
more than 40 years old (64.8%). About 46.9% had lower education than a Bachelor's
degree. About 46.3% majored in faw and political science. About 90.1% were married
and lived with their spouses. About 42.6% worked as policemen for 11-15 years.
About 68.5% had a salary of 10,001-15,000 baht. About 38.3% were police officers.
About 53.1% were in the crime prevention and suppression line.

2. The overall work morale of the policemen was found to be moderate. The
dimensions considered were occupational dignity, pride in work, devotion to work,
sense of belonging to the organization, fairness in work, and enthusiasm in work.

3. The factors related to their work morale were salary and welfare, work
environment, adequacy of work facilities, relationship with colleagues, relationship with

the superior, and career advancement.



Recommendations. TE 1 5 9 8 4 5

1. Higher pay and were welfare should be given to non-commissioned
policemen to have a better quality of working life and to boost their morale.

2. The work environment is an important factor. There should be some
measures sneezers to bring about the most safety in work in order to boost their work

morale.
3. The National Police Office should allocate enough budget to purchase

modern work facilities.
4. The superior should give advice to the subordinates, be friendly to them

and work closely with them so that they will feel confident and have faith in the

supervise.
5. Activities to create a unity among the policemen should be held on important

days, for example, New Year Day.

6. The superior should encourage the subordinates to further their studies in

order to be able to move up their career path.

7. Training on laws and regulations the police need to know and enforce
should be given to the policemen so that they can correctly advise the people and so

that they can be confident in doing their duties.



