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The study was conducted for following purposes :

1. To find out the non-commissioned police officers’ opinions on the organizational
management and administration :

2. To identify the factors influencing their opinions on this matter ;

3. To use the findings as a guideline to improve the management and administration of
the Immigration Division 1, Immigration Bureau.

A questionnaire was employed to collect the data from 130 non-commissioned police
officers working at the Immigration Division 1 of the Immigration Bureau of Royal Thai police.
Percentage mean , standard deviation , t-tcst and F-test were used for data analysis.

The findings were summed up as follows :

1. Mast of The non-commissioned police officers in the study were females , aged 40
or more . Their official rank was police senior scrgeant major . They hold a Bachelor’ s degree or
higher . They were married . They were as police officers for not more than 10 years and earned a
salary of 15,001 — 20,000 bath a month . They were involved with service work.

2. The majority of the police officers stated that they were uncertain about the
organizational management and administration. The opinion on setting work standards in the
organizational policy and plan , work performance assessment and response to the organizational
needs . work rules and regulations. internal communication , decentralization of power and giving

command in the organization, respectively.

3. The factors found to significantly influence their opinions were education, and job
satisfaction. On the contrary , gender , age , official rank, marital status , length of time in the
current position, nature of work , and work achievement motivation were found to have no effect

on their opinions on the organizational management and administration.





