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The Three objectives of the study were 1) to measure the satisfaction of the advisers with the
factors affecting the supervision of student assistance.  2) to identify the factors related to their
satsfaction, and 3) to find some way to solve their problems and to seek their suggestions about the
factors that affccted their work. The population was all the 70 advisers of all year levels at
Phokirirajsuksa School in Khokpho District, Pattani Province. A questionnaire was used as the
instrument.  SPSS for Windows was used to analyze the data.  The statistic to describe the data were

frequency. pereentage. mean. and standard deviation and the inferential statistics to test the hypotheses

were t-test and F-test.

The findings were summed up as follows:

1. The adviscrs in the study were found to be satisfied with the factors affecting the supervision
of student assistance at a high level.  The componeais of satisfuction ranked from the most satisfactory to
the least were school administrators, teachers, advisers. commiittees and working groups, and training
knowledge and skills.

2. The factor found to affect the supervision of student assistance was gender.  On the contrary,
age. number of working years, education, major. number of teaching sessions per week. number of
subjects 1o teach, year level of student advisees, and special work assignments were found to have no
cffect on the supervision of student assistance.

3. The operational problems were that there was no clear policy set by the school administrators.

The committees did not set a concrete action plan. The advisers did not work in the same direction.

They had a lot of workload so they could not supervise all the students well enough. In fact, the advisers

had a poor knowledge of assisting students.
Recommendations The school administrators should set a clear policy in the matter. They

should regularly hold meetings and explain the guidelines for supervising student assistance.  There
should be orientation, follow-up and evaluation regularly. ~ The advisers should undergo training on this

task at least once a year.





