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ABSTRACT
T167976

Title of Research Paper  : Knowledge, Understanding and Opinion of Insurers on the

Social Security System: A Case Study of the Office of Social

Security in Pattani Province

Author :  Ms.Janejai Suwanmala
Degree . Master of Arts (Social Development)
Year : 2005

The two objectives of the study were (1) to examine the degree of knowledge and
understanding of the social security system and the opinion on it of insurers who came for such
service at the Office of Social Security in Pattani Province, and'(2) to identify the factors related
to their knowledge, understanding, and opinion on the social security system. The sample group
consisted of 200 insurers who were selected by accidental random sampling from those who used
the service at the Office of Social Security in Pattani Province. A questionnaire was employed as
the research instrument. The data were analyzed by using frequency, percentage, mean, standard
deviation t-test and F-test.

The findings were summarized below.

Most of subjects were female. The average age was 30.67. More than half were
married and had a Bachelor’s degree. The average income was 7,807.30 baht a month. One-third
was government employees.

The majority of the insurers (61.0%)  had a moderate knowledge and
understanding about the social security system followed by those with a good knowledge and
understanding about it (22.5%) and those with a poor knowledge and understanding about it
(16.5), respectively.

Overall, the insurers agreed with the social security system at a rather high level
(¥ =3.99 out of 5). The only aspect with which they agree the least was that the amount of money

of social security deducted should not be equal between male and female employees.
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Wherl the hypotheses were tested, the factors significantly related to their
knowledge and understanding of the social security system at the 0.05 level were income and sex.
That is, those who had a higher income had a better knowledge and understanding about the social
security system than those who had a lower income. Male insurers agreed with the system more

than female ones.

Recommendations .

1. Employers and social security insurers should be given some training to make them
understand the system.

2. Related information should be publicized through radio and television.

3. The enterprises that have not yet registered at the Office of Social Security should be
enforced to do so.

4, Hospital personnel should be given knowledge about each insurers’ rights. Also, the

insurers should be informed about their rights when requesting for services.





