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Title of Research Paper : Job Satisfaction of Police Officers of the Royal Thai

Police’s Foreign Affairs Division

Author : Pol.Lt. Supak Supatsorn
Degree - Master of Arts (Social Development)
Year ;2005

The purpose of the study were 1) to find out the job satisfaction of police officers
of the Foreign Affairs Division 2) to identify the causal factors affecting their job
satisfaction and 3) to use the research results in the operation of the Foreign Affairs
Division.

The data were collected from 83 police officers at the Foreign Affairs Division by
using questionnaires. Statistics including frequency, percentage, arithmetic mean,
standard deviation, t-test and F-test were used in the study for data analysis.

The findings can be summarized as foliows:

Most of the subjects were non-commissioned policemen, aged below 30 and
single. They earned a Bachelor degree or higher and their present salaries were below
10,000 baht. They had their hometowns in other provinces and served as policemen
more than 10 years.

When considering the motivational factors, they were most satisfied with
achievement in work, followed by career advancement, work itself and recognition from
other, respectively.

For the hygiene factors, they were found most satisfied with the remuneration
and welfare, followed by policy and administration, job security, relationship with
supervisors and work condition, respectively.

In overall, the level of job satisfaction was at a moderate level.
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Factors found to be significantly related to their job satisfaction were age,
education, position, salary, working experience, working period in the Foreign Affairs
Division, marital status, number of children, hometown, achievement in work, career
advancement, work itself, recognition from other, remuneration and welfare, policy and
administration, job security, relationship with supervisors and work condition, where sex
and relationship with peers were found not significantly related to the job satisfaction.

From this study, it was recommended that the supervisors should empower
subordinates to carry out certain assignments and provide adequate vehicles,

instruments and equipment in accordance with the development of modem technology.





