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ABSTRACT
Title of Research Paper : Satisfaction of Active Military Servicemen with Welfare Provided
by the Army : A Case Study of Active Military Offices in the Por.

Tor. Or. 712 Unit

Author : Cap.Lalita Samran
Degree :  Master of Arts (Social Development)
Year : 2005

The two objectives of the study were (1) to find out the satisfaction of active military
servicemen in the Por. Tor. Or 712 Unit with the welfare, and 2) to point out the factors affecting
their satisfaction with the welfare. A questionnaire was used to collect the data from 200 active
military servicemen in the Por. Tor. Or. 712 Unit in Lopburi Province during March-April, 2005.
Frequency, Percentage, Mean and standard deviation were employed to describe the data and t-test, F-

test and correlation were used to test the hypotheses.

The findings were summed up below:

1. More than helf of the respondents were 22-24 years of age. Most were single. One —
quarter were engaged in agriculture. One-third earned less than 5,000 baht a month. They
completed secondary school or below. Their hometowns were in the Central Region. Most of them
became active milliary servicemen by means of fish-below drawing (black slip VS red slip). The
majority’s parents finished secondary school or below. One-third hardly had adequate houschold
income to make ends meet but they had to look after their household members. Most of them
enjoyed military service at a high level and the family supposed them to do so at a high level, too.

2. The respondents were found to be satisfied with the welfare provided by the Army at a
high level. An additional type of welfare that they wanted was to under go occupational training in

the work unit which they wanted to work for and to take study tours.
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3. The factors significantly affecting their satisfaction with the welfare were adequate
household in come. family border, education, household debt, hometown, occupation before entering

military service, support from the family and enjoyment of military service.

Recommendations

The Por. Tor. Or. 712 Unit must improve its welfare system. Especially, food should be of
quality and good taste The fitness building should be improved and enough facilities should be
supplied there. Loans with a low interest rate should be provided in the regiment. Transport and
postal service should be developed for more convenience. There should be physical check and test at

least twice yearly.





