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Title of Research Paper :  Sense of Belonging to the Organization of the Government

Officials at the Provincial Finance Offices : A Case Study of the
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Author ! Mr.Phomsak Thongmai
Degree : Master of Arts (Social Development)
Year ;2005

The purpose of the survey was two fold : 1) to examine the sense of belonging to the
organization of the government officials at the provincial finance offices, and 2) to identify the
factors related to this sense of belonging to the organization.

The framework of the study included the independent variables : (1) the background
variables, i.e., sex, age, marital status, education, number of working years, work level, and salary
; (2) nature of work, i.e., fréedom in work, challenging work, work identity, feedback, opportunity
to interact with others, career enhancement, participation in work ; and (3) work experience in the
organization, i.e., attitude of the group toward the organization, one’s attitude toward work,
promotion system, feeling that one was important to the organization, feeling that one could
depend on the organization, organization’s fame, and organization structure, the dependent
variable was the some of belonging to the organization.

The questionnaires were distributed to 231 government officials working at the provincial
finance offices in Area 7 in 18 provinces. The questionnaire contained both closed-ended and
open — ended questions. The total returned questionnaires were 190, or 82.25% . The data was
analyzed by using percentage, mean, standard deviation, t-test, F-test and Pearson Correlation.

Findings Most of the respondents were females, aged 41-50 and were married. Most of
the them had a Bachelor’s degree. They had worked for the organization for 11-20 years. The

majority were in Level 5 or below. The salaries ranged between 6,740 and 17,313 baths.
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2. The officials’ opinion on the nature of work. Half of the respondents agreed with the
nature of work while the other half did not. When the individual dimensions were considered
separately, most of the respondents agreed with the opportunity to interact with other people.
In contrast, they disagreed with the administrators’ evaluation of the subordinates’ performance.

3. About 52.6 percent disagreed with the work expérience at the organization. When the
individual dimensions were considered separately, it was found that most of the officials had a
good attitude toward work but they disagreed with the organizational structure.

4. About 57.4 had a sense of belonging to the organization at a moderate level (X =2.01-
3.00). Most of the officials were concerned about the organization’s future at a high level. They
wanted to retain their membership of the organizational at a moderate level. When the hypotheses
were tested, the background variables were found to have no relationship with the sense of
bélonging to the organization. In contrast, nature of work and experience from working with the

organization were found to be significantly related to the sense of belonging at the 0.001 level,

Recommendations

1. Comparison should be made in the sense of belonging to the organization between the
bureaucracies and private organizations in order to use the research results as a basis to find some
way to retain the personnel.

2. Each official should be informed of the results of performance evaluation. The
administrators should try to find some way to motivate the subordinates to work to this full
capability and to have a sense of belonging to the organization.

3. In restructuring the provincial finance offices, the job description of each position

should be clearly defined to be in line with the new missions of the organization.





