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The three objectives of the study were as follows : (1) to reveal the work problems and
the stress level of policemen under the Sub — inspector Provincial Police, Region Provincial
Police, 9 in Muang “District , Yala Province ; (2) to indicate the factors related to their work
problems and stress level, and (3) to find out the relationship between the work problems and the
stress. The population of the study were policemen under the sup - inspector Provincial Police
Region 9 in Muang District, Yala Province A questionnaire was used as the research instrument
to collect the data. The statistics for data analysis were frequency, percentage, mean, standard
deviation, t-test and F-test.

The findings were briefly stated as follow:

Personnel background About 3.3 percent of the policemen were 41-50 years old. About
57.3 percent had a Bachelor’s degree or higher. About 71.3% were married. About 57.9 percent
were non - commissioned policemen. About 32.7 percent were in the peace-keeping section.
About 42.7 percent had a salary of 15,001 or more. About 26.9 percent had worked as policemen
for 21 years or more.

The work problems were found to be moderately serious. They had few problems in the
relationship at workplace (X =2.27), but had moderate problems in four aspects: nature of work
(X =2.97), worry/unhappiness (X =2.74), organization structure and atmosphere (X =2.74), and
career advancement (X =2.68).

Most of the policemen were stressful at a normal level (63.2%). About 28.7 percent
were slightly more stressful than a normal level and about 4.7 percent had much higher stress than

normal.
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When the hypotheses were tested, the factor found to be significantly related to the
policemen’s stress level at the 0,05 level was the work problem. In contrast, age, education,
marital status, rank, and current responsibility were found to have no relationship with their stress
level.

Recommendations :

1. More types of welfare should be given to the police to boost their work morale. These
types of welfare are, for example, allowance, risk money if waking in a risky area.

2. The policemen should be given information through announcement on news boards,
intra — organizational broadcasting and circulation letters so that a better understanding can be
built between the superiors and the subordinates.

3. Recreational activities should be held to create a good relationship among the
organization member to make everyone happy and to reduce stress. These recreational activities
are, for example, a study trip, sports events and activities held on different occasions , such as

New year’s Day, Songkran Day, and so on.





