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The purposes of this research were 1) to develops the multimedia courseware instruction
on Cheque for a new staff base on the efficiency 80/80 criteria; and 2) to compare the pretest and

posttest Cheque scores of a new staff who viewed the multimedia courseware.

The sample was 30 a new staff drawn by using simple random sampling technique from
a new staff of Siam Commercial Bank Co., Ltd. on the new teller staff of Siam Commercial Bank
Co., Ltd. Bangkok zone. The multimedia courseware, the study achievement test and the quality
questionnaire. The data were obtained from the results of the study achievement pretest and posttest
and the computer multimedia courseware exercises, done by samples. Then, the data were analyzed
by using percentage, mean and standard deviation as well as hypothesis testing by match-paired

t-test.

The results showed that multimedia courseware had the efficiency at 80.5 / 82.15 which
was to made the grade 80 / 80 criteria. The new teller staff achievement after learning from the

multimedia courseware on Cheque was significantly higher than before at .05 level.
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