unAaate

-~ 4 - ¢ o P P P J‘ 6 8o 1 4 6
Fonainns : mmwawa’lwao@‘l'nmmmmamﬂmmumunum :
anwnTdl USEnnouaiieldy $na
# “ - o £
ayilinn : WIHFURIFG qmdisme
#orl3ggn : falemaasumitdia (WanwI§Inu)
Tn13@dnmn : 2548
mMsanwSay “ mmﬁowa‘hmm:ﬂ’ﬁu‘%msﬁﬁdamumiﬁuﬁuv}u@‘h:ﬁnmmrﬁ

viunlnouaiiads e ldtwuaiaguszaed Tumsdnulidaiiaa

1 Lﬁaﬁnmﬁﬁ:éfmmmﬁowa'lwaa;ﬁ'liu?msammsﬁuﬁunu@‘h

2 L*fiaﬁnmﬂﬁuﬁﬁNaviaszﬁum'mﬂawa'lwaogﬂiu’%msmsmsﬁuﬁunw‘in

Q‘lﬁﬁaga'lun'wﬁnma%v'oi‘f fin vﬂ’ﬁu‘%msﬁﬁdamumsﬁuﬁunwﬁ’l 7uu 360 AU
iiasdlafilddouvuann aﬁaﬁ’lﬂumﬁmﬂ:vfﬁagaﬁa OATINTIOUY uRzEDS
\T9auINY (ttest Uas F-test)

HAaN1IAN¥INUI

1. ngudaieildlunmsdnmadifaulngidumendgo fioglaiifiu 25 1
FOUN N LEA piidwn aglumanans suntsdnwiszauiha, auLSan M Wiagned
01w (HuiniSeu sinfinwn Tszdunsldaulugagsznine 10,001 f9 30,000 LN uaz
fanurrssdiumaduns iialuvisadion

2. JRTu@mUEMWINaaaN@1 9 'lumwsmmaum_wﬁmﬁmﬁmﬁuﬂﬁ]'{i’u
FNMUWLIARDN WU najdeasjwﬁﬂﬂmﬁuﬁ’mlm:ﬁﬂqa Tosfiludhunnudaiaunas
Toya nq'mT'Jashaﬁmwmﬁuﬂ”ﬁU'luﬁmi‘fgo?iqﬂ FAIRINAD FUAMUREAINFUN LT
13y ussduiissuazaonufitsznouns enugau

3, 1un1wsau;ﬂﬁu§nwsa1umsﬁuﬁunm‘iwﬁs:ﬁummﬁawa'la'l.umm‘%msag;'l.u
ITAUFY Wausnsudin 6 du o uanudasady ﬁwuqﬂmnsﬁ’lﬁu‘s‘mi AU
FaININITEITDITIILAL T THIN FAuTen ﬁs:ﬁummﬁawa'la’lunwu’%msa;}ﬂu
IEAUFY  Uaz dunszuaunsiiuinag dmgunsaluaziaglumslininis fldusnmsd

L ] I a
AMUNIN a'l%ag‘lmmuﬂ’mnma



)

168146

4. faipfifinadanuiinaladanslivinvasmonsiudunudr fs
Qﬁﬁmm J=AUMTANEA i’mqﬂs:aoﬂ‘lumnaumo aunasasraIuLIzNaLNIT
duanuazanaef ey luvmeAdadodu iwe 81y gounw andin o'le

Wae ﬁmmwfﬂmmaoﬁagaﬁtﬁmﬁaaﬁumm‘%ms lufidnsaannunanalalums
Wusns



ABSTRACT
168146

Title of Research Paper : Satisfaction of the Service Users on Low Cost Airines :

A Case Study of Thai Air Asia Company Limited

Author i Mr.Suksawat Sukawanno
Degree ¢ Master of Arts (Social Development)
Year ¢ 2005

The study was conducted to serve the following objectives: 1. to measure the
satisfaction level of the service users on low cost airlines; and 2. to identify the factors
related to their service satisfaction.

A questionnaire was employed to gather the data from 360 passengers of Thai
Air Asia Company Limited. Both descriptive and inferential statistics (i.e., t-test and

F-test) were used to analyze the data.

The findings were summarized below.

1. Most of the passengers in the study were females, aged not more than 25
and were single .They lived in the central region of Thailand. They had a higher
vocational certificate, an associate degree, or a Bachelor ’s degree. Most were school
or university students .Their income was 10,001-30,000 baht. The purpose of using the
airline service was to make a tour.

2. When the environmental factors were considered, the passengers agreed
with them at a high level. They agreed mostly on clearness of the information, followed
by convenience that they received, and location and office of the airline, respectively.

3. As a whole, the passengers were found to be satisfied with the low cost
airline at a high level .They were satisfied at a high level with safety, service personnel,
channel to reserve tickets and payment, and price. The components that was
satisfactory at a moderate level were service procedures and service equipment and

facilities.
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4. The factors contributing to their satisfaction were hometown, education, travel
purpose, location of the airline office, and convenience. On the other hand, gender age,
marital status, occupation, income and clearness of the information were found to have

no impact on the satisfaction.



