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ABSTRACT
Title of Research Paper : Attitude of Educational Executives in Section of the Office for
Education Chiangrai area 4 toward the Externat Quality
Assessment by the Office for National Education Standards

and Quality Assessment. (Public Oraganization)

Author . Mr. Prachan Boonsri
Degree . Master of Arts (Social Development)
Year . 2005

The three main objectives of the study were 1) to study the attitude of
educational executives toward the external quality assessment, 2) to study the factors
relating to the attitude and 3) to study the problem, barriers and suggestion of the
educational executive in section of the Office for Education Chiangrai Area 4,
concerning the external quality assessment. This research used a questionnaire as the
tool in data collection from the sample group of 60 educational executives in the section
of the Office for Education Chiangrai. Area 4, The statistical methods used for the data
analysis were percentage means, standard deviation, t-test and Pearson's product
moment correlation.

The results of the research are summarized as follows:

1. General information. About 90.0 percent of sample were male. About 63.3
percent of samples were over 45 years old. About 68.3 of samples hold master degree.
About 65.0 percent of samples had over 10 years experience in executive level. About
58.3 percent were principles and 41.7 percent of sample were the educational director.

2. The knowledge of the external quality assessment. The majority of the sample

occupied the high level of understanding.
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3. The attitude level of educational executives toward the external quality
assessment. The majority of the sample had good attitude in a medium level. Focusing
on the minor description, the educational executive indicated the high level of the quality
assurance in the institute and the Office for National Education Standard and Quality
Assessment while held the medium level of posive attitude in the external quality
assessment and national education standard.

4) Problem and barriers in the external quality assessment of the educational
executives for the open-ended questions, most of the results revealed that the assessors
were from various professional blackgroundé. This influenced their view toward institute
depending upon the professional institute background.The suggestion of the
educational executives mainly reported that the assessment should be completely
performed for 27 standards, 91 indicators and should be assessed by considering to
the issues of individual institute. This is to get rid of the overiapping the issues between
institutes.

According to this study, the researcher has the suggestions which could be as
the guide in solving the problems and obstructs for the external quality assessment by
The office for National Education Standards and Quality Assessment. (Public
Oraganization). Those are to encourage the educational assurance is not separated
from the quality administrational procedure or PDCA cycle and it is the normal mission to
elevate the quality level and standard of educational institute and to receive the co

operations from every departments.



