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ABSTRACT
168381

Title of Research Paper :  Customers’ Satisfaction with the Service of One — Stop
Beauty and Wedding Center : A Case Study of the Roi-et

Lover Wedding Studio.

Author :  Mr.Worakoak Sujjamano
Degree :  Master of Arts (Social Development)
Year : 2005

The purposes of study was twofold :

1) To find out the customers’ satisfaction with the service of the Roi-et lover
Wedding Studio.

2) To identify the factors related to their satisfaction with its service.

A questionnaire was employed to collect the data from 100 customers of the
Roi-et Lover Wedding Studio. Frequency, percentage, mean, standard deviation were used
to describe the data, t—test and F - test to test the hypotheses.

The findings were summarized below :

1. Most of the service users were female and were 31 -40 years old. Most
of them had a Bachelor’s degree and were government officials / state enterprise employees.
Their average monthly income was not more than 10,000 baht. They used at least five types of
service and the reason was it had standard service.

2. The customers were found to be satisfied with the services of the Roi-et
Lover Wedding Studio at a high level.

3. The factors significantly related to their satisfaction were age, occupation,
monthly income, and reason for using the service. On the contrary, gender, education and

nature of service use were found to have no relationship with their satisfaction.



(4)

Recommendations 1 6 8 3 8 1

1. Because the customers are the least satisfied with the price. Therefore, the
studio should add more goods or give them some free gifts at different festivals so that the
customers will feel that they feel it worthwhile to use the service there.

2. As the customers think that the service staff were careful in their work at
a rather low level, the management should control their work consistently.

3. There are not enough parking spaces for the customers ; therefore, the
management should provide enough parking spaces for them.

4. The customer think that there is not much flexibility in the service
system ; therefore, the management should improve service system, marking it more flexible.

5. The customers want to have extra activities held by the studio, so the
management should add more activities and inform the customers of such activities.

6. The customers want the studio to check the work before delivering to the
customers ; therefore the management should insist that the employees be strict in this

matter.,



