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ABSTRACT
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Title of Research Paper : Attitude of the Officers of Bank for Agriculture and
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Management System (PMS) : A Case Study of BAAC Officers,

Ubonrachathani Province

Author : Mrs. Siriwan Sookta
Degree : Master of Arts (Social Development)
Year : 2005

This research had 3 objectives 1) to explore the attitude of BAAC officers towards the
PMS; 2) to examine factors related to the attitude of BAAC officers towards the PMS; and 3) to
obtain the means of improving and correcting any deficiencies of the PMS. This study focussed
on 144 BAAC officers whose level and performance were to be evaluated, holding the position of
assistant manager and those officers below level 9. Questionnaire was used as an instrument for
data collection. Statistics for data analysis included mean, percentage, Pearson’s Correlation
Coefficient and Point-biserial Correlation Coefficient.

The results showed that the majority of respondentrs were males, had been working in
business development section for 1 — 10 years, completed bachelor degree, worked at BAAC
branch of over 50 kilometres away, and had domicile within the branch setting.

The samples had positive attitude towards the PMS specifically on capacity development
of officers, while having uncertain attitude towards target setting, supervision and control, and
performance evaluation.

Factors having positive relation at high level with the attitude of BAAC officers towards
PMS were expectation in lifecourse, expectation in carreer promotion, expectation in the chief’s
role, ecpectation in colleaques, and expectation in working environment. Whereas factors with

moderate level of positive relation with the attitude of BAAC officers towards the PMS was

expectation in performance.



)

168386

Factors with no relation with the attitude of BAAC officers towards the PMS was their
section in their working branch.

Recommendations

1. Every officers should have their rights to know the result of performance evaluation in
objective manner.

2. Capacity development for BAAC officers should be conducted extendedly in order to
enhance their participation in organizational development.

3. Personnel development particularly for those concerning with the PMS should focus
on the knowledge and ethics of evaluators for transparency and equity.

4. The work should be systemized and use the code with every work to tangibly evaluate

individual workload and to cover every type of work.



