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ABSTRACT
Title of Research Paper :  Knowledge, Understanding and Attitude of Insurers
toward the Social Security System : A Case Study of the

Insurers in Yasothorn Province

Author : Mrs.Chanakan Luecha
Degree : Master of Arts (Social Development)
Year : 2005

The study aimed to measure the knowledge, un'c'j“erstanding and attitude of insurers
toward the social security system énd to find out the factors related to their knowledge
,understanding and attitude. A questionnaire was used as the research instrument to
collect the data from 384 insurers. The data were them described by using percentage,
mean and standard deviation and the hypotheses were tested by using Pearson's
Correlation.

Findings The female insurers outnumbered the male ones. About one-third were
26-35 years old. Most of them were married. Most had a Bachelor’s degree and earned a
salary of 5,001-10,000 baht per month. Most were in the industrial business sector.

The insurers in the sample had a rather good knowledge and understanding about
the social security system.

They said that messages from the Social Security Office was clear at a rather high
level but the frequency of receiving news from thé office was rather low. The
appropriateness of the method of releasing news was rather high. However, their
experience from gaining the benefit was rather little.

When the hypotheses were tested, frequency of receiving news from the Sé)éial
Security Office was negatively related to the insurers’ knowledge and understanding about
the social security system. This might be because they might get confused if they received

too much news that were not refined. The clearness of the message/news had no
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-relationship with their knowledge and understanding about the social security system
because the amount of information was large.  Moreover, the appropriateness of the
method of releasing news had no relationship with their knowledge and understanding of
the social security system. Next, experience in gaining some benefit were significantly
related to their knowledge and understanding. Because they directly such an experience
form requisition for the service of the Social Security Office, they become more interested
in searching for more knowledge and understanding.

It was also found that there was a significant relationship between the insurer's
attitude toward the social security system and frequency of receiving news/information,
clearness of the messages/news, appropriateness of the news-releasing method, and
experience in gaining some benefits.

Recommendations

It could be concluded that sample group still lacked a good knowledge and
understanding about the social security system, although they and a rather highly positive
altitude toward it. Therefore, it was recommended that the insurers be clearly informed of
the related regulations because if they do not know about the regulations, they might lose
their benefits. Thus , proactive public relations should be often carried out to reach the
target groups and to impress them. For example, a public relations counter should be set
up in the Social Security Office to explain the insurers’ rights and other details. Another
public relations channels were radio programs, exhibitions, brochures, posters, groups the
knowledge at workplace and approaching specific target groups. A mobile unit should be

established to explain the Act of Social Security at workplace.



