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ABSTRACT
Title of Research Paper : Satisfaction of Tap Water Use in the Muang Amnart

Charoen Municipality with the Service of the Office

of Water Works in Amnart Charoen Province

Author : Mr.Araya Ngamvongvan
Degree : Master of Arts (Social Development)
Year : 2005

The "purpose of The study was twofold: (1) to measure the satisfaction of tap
water users and (2) to identify the factors related to their satisfaction. A questionnaire
was employed as the research instrument to collect the data from 215 tap water users
in the Muang Amnart Charoen municipality. The data was described by using
frequency, percentage, mean and standard deviation and the hypotheses were tested
by using t-test and F-test.

The findings were summed up as follows:

1. As a whole, the users satisfaction with tap water service of the Office of
Water Works at a high lever. They were most satisfied with the service staff and
facilities, followed by general service, service fees, and were the least satisfied with the
product quality.

2. The factors contributing to their service satisfaction were education and
knowledge about the regulations of the Provincial Waterworks Authority.

3. The factors that had no effect on their service satisfaction were sex, age,
occupation, income and experience from using the service.

Recommendations

1. The product quality should be improved because the users were the least
satisfied with this aspect. Improvement should be made on the cleanliness, the
pressure, the quantity and the consistency of tap water. The tap water system should
be standardized or should reach the WHO standard. The water pressure should be
adjusted to match the water users’ behavior. There should be adequate supply of tap

water to meet the users demand. Also, there should be an inspection system to
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control tap water quality. A plan should be set to find raw water to produce additional
tap water in the future.

2. The services of the Provincial Waterworks Authority especially, the service
regulations should through different mass media. The officials should visit the users to

listen to their opinions and to give advice to the people.



