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This research had 2 objectives : 1) to examine clients’ satisfaction towards the
services of Ubonrachathani Oil Terminal, PTT; and 2) to investigate factors effecting
Clients’ Satisfaction towards the Services of Ubonrachathani Oil Terminal, PTT. Total 82
samples were those clients receiving services at Ubonrachathani Oil Terminal.
Questionnaire was used for data collection, and statistical analyses were made in
frequency, percentgae, mean, standard deviation, t-test and F-test.

The results showed that most of the samples were males aged between 36-45
years, completed primary education, married. They had no more than 10 years of work
in driver position at the PTT productions dealers, had ever involved with activities of the
oil terminal, had contacted with the oil terminal for more than 5 years, had made oil
orders no exceed 16,000 litres, had frequency of orders for 5-6 times/week, had taken 6
— 10 minutes for the sale documents at each contact, and made payment in cash.

In overall, the clients' satisfaction towards the services of Ubonrachathani Oil
Terminal, PTT was at high level. Considering by different aspects of satisfaction, the
clients were mostly satisfied with the compliance of safety rule of the attendants,
followed by high level of satisfaction in personality of the attendant, accuracy and

validity of the products and package as order, and the speed of goods delivery in the

terminal.



()

168392

Work position was the only factor that efffected the level of satisfaction of the
clients towards the service of Ubonrachathani Oil Terminal, PTT. Whereas factors with
no effect on the level of satisfaction of the clients were age, education level, working
years, involvement with activities of the Oil Terminal, amount of oil at each order,
frequency of product orders, duration of contacts with the oil terminal, waiting time for
the sale document, and mode of payment for the products.

Recommendations

1. Each oil service channel should be improved and equipped with hoses of all
types of oil, and should be managed and available for regular, fast, and safe services.

2. Public relations should be conducted to inform the clients to know about
solution means and management of fast oil service so as to create clients' satisfaction

towards the services of Ubonrachathani QOil Terminal, PTT.



